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<Abstract>

Objectives : Identify the factors that affect organizational citizenship behavior of hospital nurses, and
to provide a basis for developing an effective nursing workforce management system. Methods :
Participants of this study were 214 nurses serving at general hospitals located in B Metropolitan City.
Data collection was performed from Oct.15th to 25th, 2014. The methods of analyzing data were
ANOVA, Scheffe’s-Test, Pearson’s Correlation Coefficient Analysis and the Stepwise Multiple Regression
Analysis according to the SPS5 WIN 18.0 Program. Results : Emotional intelligence explained 42.1% of
the subjects’ organizational citizenship behaviors. This figure increased to 487, 513 and 52.3%,
respectively when other three factors of job satisfaction, age and educational background were added
on a one-by-one basis. Conclusions : Considering that emotional intelligence is a critical factor in
organizational citizenship behaviors, general hospitals should develop and implement education and
training programs that can raise their nurses’ emotional intelligence and job satisfaction and,
concomitantly, promote their organizational citizenship behaviors provided that feedbacks is provided

later.
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<Table 1> Degree of Emotional Intelligence, Job Satisfaction, and Organizational citizenship behavior (N=214)

Variables [tem Mean%S.D. Min—Max Average MeanzS.D. Range
Emotional Intelligence 14 50.30+5.36 38-64 3.59+0.38 1-5
Self Emotional Understanding 4 14.91+1.69 10-20 3.68+0.46 1-5
Emotional understanding of others 4 18.75+1.86 14-24 3.72+0.42 1-5
Emotional adjustment 3 9.88+1.90 6-14 3.29+0.63 1-5
Emotional Utilization 3 10.29+1.62 6-15 3.43+0.54 1-5
Job Satisfaction 21 67.36+7.97 40-91 3.2040.37 1-5
Organizational citizenship behavior 20 71.02£7.11 37-90 3.55+0.35 1-5
Altruism 4 15.52£1.95 6-20 3.88+0.48 1-5
Conscience 5 18.55+2.52 5-25 3.07£.0.50 1-5
Sportsmanship 4 12.2912.24 5-18 3.7110.41 1-5
Courtesy 3 11.08+1.40 6-15 3.69+0.46 1-5
Citizenship 4 13.56+0.56 7-20 3.39+0.48 1-5

_55_



The Korean Journal of Health Service Management Vol.9 No.4 (December 2015)

<Table 2> Organizational citizenship behavior by general characteristics(N=214)

Variables Categories N(%) Mean+S.D. torF P Scheffe
Men 5(2.3) 71.80+£5.93 0.24 .807
Gender
\Women 209(97.7) 71.01£7.15
Unmarried 174(81.3) 70.35%7.01 -2.95 .003
Marital status
Married 40(18.7) 73.9846.87
Yes 107(50.0) 72.64+6.55 3.38 .001
Religion
No 107(50.0) 69.42+7.32
25a 67(31.3) 70.33+6.63 10.30 <.001 a,b<d
26-30b 87(40.7) 69.18+7.31
Age
31-35¢ 34(15.9) 72.41+5.52
36=<d 26(12.1) 77.1945.94
‘ College 141(65.9) 71.03+7.11 -3.29 .001
Education level o
University < 73(34.1) 73.2147.52
Grad General nurse 189(88.3) 70.35+6.95 -3.97 <.001
rade
Charge nurse< 25(11.7) 76.16+6.26
Out—patient 12(5.6) 73.4216.47 1.00 .368
Area of practice General ward 134(62.6) 71.1616.45
Special ward 68(31.8) 70.35+8.36
3 shifta 34(62.6) 70.28+6.92 3.67 .027 a<c
Duty type 2 shiftb 68(31.8) 71.8245.99
Regular work © 12(5.6) 73.56+7.78
>1a 35(16.4) 68.66+6.74 7.79 <.001 a,b,c<d
1-3b 86(40.2) 70.09£7.35
Total hospital career(year)
4-9c 62(29.0) 71.11+6.15
10<d 31(14.5) 76.131£6.44
<200 79(36.9) 69.731+8.09 -1.92 .056
Income
201< 135(63.1) 71.791£6.38
No 148(69.2) 70.73%6.20 -0.80 423
Turnover experence
Yes 66(30.8) 71.70+8.84
4 AR AHAS, ARLE D 2ANUY 5] 4574 2 et gHAS 4R
¥ =9 ¥4 G5 2ANNYE ] HBBAE ABA
ojz) ¥ AAWAE FUHAEY ¢ B
WA A AR 2HANYF P Al(r=556, p<001), AR =2H Jdzte] AAAA
WiEe 23 A=Y & FABA (=651, p<001)E FUAEY #A (=516, p<.001), EFUZ
B & AEA5 ATt 2245 2NV ojg] d9ate FH#AE FUAEY +4RA
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<Table 3> Corelation coefficient of Emotional Intelligence, Job Satisfaction, and Organizational citizenship

behavior(=214)

Organizational citizenship behavior

Variables
r p
Emotional Intelligence 651 <001
Self Emotional Understanding 556 <001
Emotional understanding of others 498 <001
Emotional adjustment 516 <.001
Emotional Utilization .463 <.001
Job Satisfaction 544 <.001

<Table 4> Factors Influencing Organizational citizenship behavior (N=214)

Variable B SE B t p Adj. Re
constant 20.386 3.650 5.586 <.001
Emotional Intelligence .609 0.074 .465 8.238 <.001 421
Job Satisfaction 257 .049 .287 5.260 <.001 482
Age 3.390 1.093 149 3.102 <.001 51.3
Education level -1.703 .738 115 -2.309 .022 52.3

Adj. Rz =523, F=59.318, p<.001
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