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<Abstract>

Objectives : The aim of this research was to develop evaluation indicators that ensure safe services
and enhance the quality of small-sized dental hospitals within local communities to prepare for the
dental hospital accreditation system. Methods : Materials and data from a total of 460 respondents
were analyzed after quality improvement indicators were formed by surveying experts and studying
documents in Korea and abroad, and by conducting a survey from August 21, 2013 to September 30,
2013 for validation purposes. Results : Based on the results of factor analysis. all measured items
appeared to be statistically significant with a factor loading score of at least 0.5, and the correlation
between the factors all appeared to be high as well. The goodness-of-fit for the model also appeared to
be within the recommended acceptance level. Thus, the proposed evaluation indicators for dental
hospital accreditation developed in this study consisted of a total of seven major category factors and a
total of 91 detailed items. Conclusions : Furthermore, the results suggest that the evaluation indicators
can be used to improve the quality and to ensure the safe services of dental hospitals in local

communities.
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<Table 1> The categories and items of the questionnaire
Categories N Reference
Security Activities 8
Continuous Quality Improvement 4
Protection and Respect for The Rights of Patients 7
Medical Care System 9
Structure  Management and Organization Administration 2 Joint Commission International [10]
Human Resources Management 5 Korean Institute for Healthcare
Infection Management 8 Accreditation [11]
Facilities Management 3 ) ‘
! ) Korea Institute for Health and Social
Medical Information Management 2 Affairs [12]
Security Activities 8
Continuous Quality Improvement 4 Korea Dental Hospital Accreditation
Protection and Respect for The Rights of Patients 7 Committee [13]
Medical Care System 9
Process Management and Organization Administration 3
Human Resources Management 5
Infection Management 8
Facilities Management 3
Medical Information Management 2
Total 97
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<Table 2> The exploratory factor analysis of the evaluation indicators for dental hospital accreditation

Factor

Categories ] 5 3 7 5 5 7

Infection5 .79
Infection1 .78
Infection3 .78
Infection? .75
Infection4 74
Infection? 74
Infection8 .70
Infection6 .60

Security6 .78
Security4 75
Security3 74
Security8 .67
Securityb .65
Security7 .64
Security1 .64
Security? .59

Medical Care2 .68
Medical Carel .67
Medical Care3 .65
Medical Careb .63
Medical Care6 .57
Medical Care7 159
Medical Care4 .49
Medical Care8 44

Human Resources3 .78
Human Resources4 .75
Human Resources .73
Human Resources? .68
Human Resources5 .62

Facilities2 .75
Facilities1 .73
Facilities3 .12
Facilities2 57
Medical Information1 54

Quality Improvement?2 a7
Quality Improvement3 .76
Quality Improvement1 .69
Quality Improvement4 158
Organization1 52
Organization2 .50

The Rights of Patients2 .69
The Rights of Patients4 .67
The Rights of Patients1 .67
The Rights of Patientsb .66
The Rights of Patients3 .59

Eigen value 18.58 2.96 2.26 2.04 1.60 1.36 1.17
% Variance 41.30 6.59 5.02 4.53 3.56 3.02 2.61
% Accumulate Variance 41.30 47.88 52.90 57.43 60.99 64.01 66.62
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<Table 3> The reliability of the evaluation indicator questionnaire for dental hospital accreditation
Section Factor N Reliability
Security Activities 8 .893

Basic value system

Quality Improvement Management 6 877
Patient management system Protection of the Rights of Patients 5 .867
Medical Care System 8 .881
Human Resources Management 5 901
Administrative management system Infection Management 8 931
Facilities Medical Information Management 5 903
Total .967
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<Figure 1> Confirmatory factor analysis of the evaluation indicator questionnaire for dental hospital accreditation
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<Table 4> Criteria for the validity verification using the opinions of experts

Dental Health Care Workers (N=460)

Specialist group (N=30)

Categories

M SD M SD

Security Activities 3.96 61 4.35 46
Quality Improvement Management 3.83 .59 4.31 .30
Protection of the Rights of Patients 4.20 .58 4.39 31
Medical Care System 414 .56 4.40 27
Human Resources Management 3.94 .65 4.36 42
Infection Management 4.26 .59 4.63 .31
Facilities Information Management 3.98 .64 417 22
4.04 48 4.37 18
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*x*p<0.001

Categories
Quality Improvement Management
Protection of the Rights of Patients
Human Resources Management
Facilities Information Management

Security Activities
Medical Care System
Infection Management

<Table 5> Awareness of the importance of evaluation indicators according to position

*p<.05, **p<.01,
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