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Variables Affecting the Intercultural Communication Skills of
Nursing Students
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Purpose: This study attempted to determine multicultural awareness, empathy and intercultural skill communication
of nursing students and to identify the variables that influence intercultural communication skills. Methods: The subjects
were 238 nursing students. The research subjects were the students in the third and fourth grade of the Department
of Nursing of five four-year universities located in D city, A city and Y city in Gyeongbuk region. Data were collected
from March 11 to 22, 2013 by using self-report questionnaires. The data were analyzed by using descriptive statistics,
t-test, one-way ANOVA, Pearson's correlation, and stepwise multiple regression with the SPSS/WIN. Ver. 18.0
programs. Results: The affecting variables of intercultural communication skill were multicultural awareness (3=.47),
empathy (3=.38), other foreign languages (3=.16) and multicultural interests (3=.09). These variables accounted for
67.0% of the affecting intercultural communication skill. Conclusion: Based on these findings, more systematic multi-
cultural education that can be used for multicultural subjects is needed to be conducted at nursing schools. In particular,
programs considering the subjects who do not have neither foreign friends around them nor experience of staying
abroad need to be developed.
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(Koh & Koh, 2009), o] 53] 2JAkag-o] EA7L 71 2 o]
#2202 HuFEN Qrh(Park & Choi, 2008).
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Kim, Park, & Kim, 2012). &, th’dAe} 7t &AL oA A
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Table 1. Degrees of Multicultural Awareness, Empathy and Intercultural Communication Skills

(N=238)

Mean of total scores

Mean rating scores

Variables

M=£SD Possible range M=*SD Possible range
Multicultural Awareness 68.50+12.11 20~100 3.43+0.61 1~5
Receptivity to the multicultural 26.39+6.50 8~40 330+0.81 1~5
Multicultural sensitivity/distinction 20.32+4.04 6~30 3.39+0.67 1~5
Multicultural openness 21.78+4.04 6~30 3.63%0.61 1~5
Empathy 193.45+36.10 52~312 3.7210.69 1~6
Empathy 123.95+20.13 33~198 3.76+0.61 1~6
Warmth 31.95+8.47 9~54 3.55+0.94 1~6
Respect 37.56+9.61 10~60 3.76%0.96 1~6
Intercultural Communication Skills 127.23+24.71 40~200 3.18%+0.62 1~5
Intercultural communication attitudes 33.64+6.86 10~50 3.36+0.67 1~5
Intercultural communication skills 32.79+7.03 10~50 3.28+0.70 1~5
Intercultural communication awareness 32.15+7.50 10~50 3.22+0.70 1~5
Intercultural communication knowledge 27.86%+6.75 10~50 2.79+0.67 1~5

ol o, g e thestel tigh 848 Wt 26.39+
0.50%, theslel tigh W73/ b 20.32+4.04, o
E3lol thak /N Bt 21.78 14,04 0| B 54 A
= 24 3124 F it 193.45136.10% 0]} sH-9 Y
B3 et 123.95+20.127, &4 HF 31.95+8. 4753, =
B3t 37.5619.614 £oltt. 3} 7+ X%
%7 200 F HF 127.23+24.71730]t}, Hoﬂ
3} b oARAE B ol B3 8 Wt 33.6416.80%, €3
3 AT 71l B3 5 W 32.79£7.034, £3} 3
oA % °Jé‘.°ﬂ a&d% ﬁé& 321517507, &3} 3t SJAL
27.86+6.75% 0]t (Table 1),
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*3%‘8 o2} 91.6%(2189), FAF 8.4%(209) o]z, shd
38hd 49 6%(118%), 43hd 50.4%(120) .o.m, Fal
ﬂ% 9. 2%(117fﬁ>§ 7P Bol ettt s 71k
7] A5 F0] 29.4%(70%) & YEkstow 27 7%(66%) 71 €]
Q Z77E dvkar g on, QPdHEA A 70.6%(168
3)7} ohs} tl kS whdt A Q= 1o = velt o, a9l of
3 732 59.2%(141%) 7} = Ao 2 YTt sle] AR 7]
7re- 2714 mlvko] 79 49%0(112%8) 2 Vbt Jolsd ’%Zr

2 HE olito] 50.496(120™) 0] Y AL, tHES} w4 B e
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t}(Table 2).
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73%& 14.68, p<.001) el thEs} 212 A=} 514
o2 fofsiA vl
ub, A (=-1.20, p=.233), Shd(1=1.23, p=.209), A%
(t=0.40, p=.692), E3L(t=2.16, p=.093), A%717H1t=1.06,
p=.367), &2 I F-7(1=1.53, p=.127), YA 25 A
thzsl Al whd 57 (t=-0.54, p=.592), dolsd &
(t=-0.88, p=.378), 7|} 270 T8 < (t=-0.92, p=.359)
o Fefgt Zfol7t flith(Table 2).
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Table 2. Difference of Multicultural Awareness according to General and Multicultural Characteristics

o|20] - ZA

Lok

(N=238)

Difference of multicultural awareness

Variables Categories n (%)
gorl 0 M+SD torF(j?)
Scheffé
Gender Female 218 (91.6) 68.22+11.79 -1.20
Male 20 (8.4) 71.60£15.20 (.233)
Age(year) <22 136 (57.1) 69.50£10.66 1.23
>22 102 (42.9) 67.53+13.36 (.209)
Grade 3rd 118 (49.6) 68.79+11.16 0.40
4th 120 (50.4) 68.161£13 .33 (.692)
Religion Catholicism 46 (19.3) 68.51+10.85 2,16
Christianity 50 (21.0) 64.86+£13.98 (.093)
Buddhism 25 (10.5) 68.52+10.99
None 117 (49.2) 70.02+11.75
Period of clinical One semester 70 (29.4) 68.63+10.50 1.06
practice Two semesters 96 (40.3) 68.08+11.84 (.367)
Three semesters 24 (10.1) 72.42+12.60
Four semesters 48 (20.2) 67.21+14.38
Foreign friends Have 66 (27.7) 70.44+14 41 153
Have not 172 (72.3) 67.76+11.06 (.127)
Encounter with multicultural Yes 168 (70.6) 68.23+13.27 -0.54
during clinical practice No 70 (29.4) 69.1608.78 (.592)
Experience of overseas trip Yes 141 (59.2) 70.00£12.97 231
No 97 (40.8) 66.32+10.49 (.022)
Length of stay in foreign country <2 months 112 (79.4) 67.85+13.14 -3.68
>2 months 29 (20.6) 77.41+09.29 (<.001)
Level of proficiency in English <Moderate 118 (49.0) 67.81£12.88 -0.88
>Moderate 120 (50.4) 69.19+11.32 (.378)
Level of proficiency in <Moderate 193 (91.1) 68.16112 .42 -0.92
other languages =Moderate 45 (18.9) 70.00+10.71 (.359)
Experience of multicultural Yes 53 (22.3) 7151+11 .32 2.06
education No 185 (77.7) 67.64+12.22 (.040)
Interests in multiculture None” 24 (10.1) 61.17+10.16 14.68
Little” 60 (25.2) 62.10+12.06 (<.001)
Moderate® 74 (31.1) 69.70%£10.27 a,b<c,d, e
Much* 59 (24.8) 73.14+11.25
Very much® 21(8.8) 77.95+09 .41

=7} $AR 2 felapl ek
S (t=1.66, p=.098), A%

HbH AJ¥ (1=-0.76, p=.450), &

(t=-0.68, p=.493), E1L(t=2.17, p=.092), U}

(t=2.63, p=.051) oAM=

7Rk

el ztol7h QIItH(Table 3).
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Table 3. Differences of Empathy of according to General and Multicultural Characteristics (N=238)
Differences of empathy
Variables Categori (%)
gt gories n (o M=SD tor F (‘I?)
Scheffe
Gender Female 218 (91.6) 192.92£36.69 -0.76
Male 20 (8.4) 199.30+29.05 (.450)
Age (year) <22 136 (57.1) 197.36£33.69 1.66
=22 102 (42.9) 189.61+38.07 (.098)
Grade 3rd 118 (49.6) 192.07+£34.64 -0.68
4th 120 (50.4) 195.30£38.06 (.495)
Religion Catholicism 46 (19.3) 181.42£29 28 2.17
Christianity 50 (21.0) 194.46£39.99 (.092)
Buddhism 25 (10.5) 201.04+33.13
None 117 (49.2) 195.774306.65
Period of clinical practice One semester 70 (29.4) 193.99430.90 2.63
Two semesters 96 (40.3) 192.15+38.85 (.051)
Three semesters 24 (10.1) 211.17+43.54
Four semesters 48 (20.2) 186.44+31.26
Foreign friends Have 66 (27.7) 203.92+3423 2.81
Have not 172 (72.3) 189.44+36.09 (.005)
Encounter with multicultural Yes 168 (70.6) 198.03+36.64 3.08
during clinical practice No 70 (29.4) 182.47+32.46 (.002)
Experience of overseas trip Yes 141 (59.2) 197.39+36.31 2.01
No 97 (40.8) 187.82+35 37 (.045)
Length of stay in foreign country <2 months 112 (79.4) 193.47+36.42 -2.85
>2 months 29 (20.6) 214.45+30.52 (.005)
Level of proficiency in English <Moderate 118 (49.0) 188.76+39.03 -2.00
> Moderate 120 (50.4) 198.07£32.47 (.047)
Level of proficiency in <Moderate 193 (91.1) 191.23+£306.27 -1.98
other languages >Moderate 45 (18.9) 203.00£34.18 (.049)
Experience of multicultural Yes 53 (22.3) 208.70%33.63 3.57
education No 185 (77.7) 189.09£35.68 (<.001)
Interests in multiculture None® 24 (10.1) 152.25+28.75 47.08
Little” 60 (25.2) 171.13+22.31 (<.001)
Moderate® 74 (31.1) 196.08£29 42 a,b<c,d<e
Much* 59 (24.8) 213.46+30.68
Very much® 21(8.8) 238.86+15.31

HhE A (1=-1.83, p=.069), shd

(t=-1.48, p=.141),

(t=1.41, p=.159) oA

(t=0.82, p=411), 9
Z1(t=2.03, p=.111), QA A2 7|71
(t=0.82, p=.484), @& d5 A 23} oAkt
o3k z}o)7}F YUUHTable 4).

o
W A7

WHAE Table 59} 2}, thes) Q149 £31 31 oA kAS
Ate] AA| (=74, p<.001), 37 5

SR BA (=72, p<.00)E G AANB BAZS B
At 3% T8 s} QA E FAIALE st A 4
FAAA (1= .64, p<.001)Z HFrH(Table 5).
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Table 4. Differences of Intercultural Communication Skills according to General and Multicultural Characteristics

fon

(N=238)

Differences of intercultural
communication skills

Variables Categories n (%) .
torF (p
+
M=ESD Schefté
Gender Female 218 (91.6) 126.34+24.09 -1.83
Male 20 (8.4) 138.85+29.65 (.069)
Age (year) <22 136 (57.1) 128.56+22 54 0.82
=22 102 (42.9) 125.92426.70 (.411)
Grade 3rd 118 (49.6) 125.18+24.04 -1.48
4th 120 (50.4) 129.95+25 45 (.141)
Religion Catholicism 46 (19.3) 119.00420.87 2.03
Christianity 50 (21.0) 129.20£25 .24 (.111)
Buddhism 25 (10.5) 127.08£27.27
None 117 (49.2) 129.38+24.88
Period of clinical practice One semester 70 (29.4) 129.57+22 38 0.82
Two semesters 96 (40.3) 124.90£23.59 (.484)
Three semesters 24 (10.1) 131.95%+33.31
Four semesters 48 (20.2) 126.10+25.36
Foreign friends Have 66 (27.7) 132.70%+25.90 213
Have not 172 (72.3) 125.134+23.98 (.034)
Encounter with multicultural Yes 168 (70.6) 128.68426.26 1.41
during clinical practice No 70 (29.4) 123.73+£20.24 (.159)
Experience of overseas trip Yes 141 (59.2) 131.41+24.12 3.18
No 97 (40.8) 121.21£24.53 (.002)
Length of stay in foreign country <2 months 112 (79.4) 128.03+24 .85 -2.76
>2 months 29 (20.6) 141.93+21.35 (.007)
Level of proficiency in English <Moderate 118 (49.6) 123.10£26.65 -2.59
=Moderate 120 (50.4) 131.28+22.00 (.010)
Level of proficiency in <Moderate 193 (91.1) 12422424 98 -4.01
other languages =Moderate 45 (18.9) 140.13+18.84 (<.001)
Experience of multicultural Yes 53 (22.3) 137.87+21.64 3.65
education No 185 (77.7) 124.18+24 74 (<.001)
Interests in multiculture None” 24 (10.1) 107.58+27.26 23.62
Little” 60 (25.2) 113.52420.29 (<.001)
Moderate® 74 (31.1) 127.32+20.70 a,b<c<d, e
Much’ 59 (24.8) 141.8120.30
Very much® 21 (8.8) 147.52£17.84
o] EF8I] AR ATHE Table 591 20} HEFANE B 545 7IEK0] 8D 21F0) 58 £EB-16, p<.00D), T}
g A, T2 Il BE SHATOIA 055 oo 2 b E3F BAE(B=.09, p=01DE Yo ™, F 67%2] 2™
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Table 5. Correlations among Multicultural Awareness, Empathy and Intercultural Communication Skills

(N=238)

Vatiables Intercultural communication skill Empathy

r(p) r(p)
Multicultural awareness 74 (<.001) 64 (<.001)
Empathy 72 (<.001)

Table 6. Variables affecting the Intercultural Communication Skills (N=238)
Variables B SE B t P Adj. R®
Multicultural awareness 1.02 0.10 47 10.61 <.001 54
Empathy 0.19 0.03 .38 0.90 <.001 A1
Level of proficiency other languages* (=moderate) 10.82 241 16 4.49 <.001 .03
Multicultural interests* (much) 5.83 227 .09 257 011 01

F=124 74, Adj. R*= .67, p<.001

*Dummy variables (<moderate=0, =moderate=d1; none=0, Little=d1, moderate=d2, much=d3, very much=d4), Adj=Adjusted.
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