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{Abstract)

The purpose of this study is to evaluate the current performance of the public
services for families in crisis by analyzing the family empowerment service in Healthy
Families Support centers. We analyzed performance data of the family empowerment
service provided by 25 Healthy Families Support Centers from 2011 to 2013. The
results are as follows; First, the number of families in crisis which received public
services from the family empowerment service by the Healthy Family Support Centers
in 2013 were less than the number in 2011, but increased from 2012. Second,
according to the types of crisis, school violence was the most service needed family
crisis in 2011, and it was suicide in 2012 and 2013. Third, in the specific services in
emergency support for families and family function recovery program, Psychological
and emotional support services were the most offered services during 3 years.
Accordingly, efficiency of the programs and services in terms of budget is higher than
that of any other services. Fourth, analysing the evaluation results of amily
empowerment services in 2014, we found that its network is still heavily weighted in
certain side by the lack of the utilization and the foundation of the network.
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