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Purpose: This study was done to identify the influence of nursing work environment and social support on multidimen-
sional organizational commitment among nurses. Methods: The survey was conducted in August 2012 with self-
report questionnaire. Participants were 480 registered nurses working in one general hospital. Data were analyzed
with descriptive statistics, t-test, ANOVA, Pearson correlation, and multiple regression using SPSS/WIN(16.0).
Results: The average scores were; for affective commitment 2.84, for continuance commitment 2.48, and for norma-
tive commitment 2.57. There were significant relationships between affective, continuance, normative commitment
and sub-factors of nursing work environment and social support. The affective, continuance, and normative commit-
ment were all influenced by ‘staffing and resource adequacy’ and ‘nursing foundations for quality of care’, sub-factors
of nursing work environment. Distinctively, affective commitment was influenced by ‘staffing and resource ad-
equacy’, nurses’ age, ‘nurse-doctor relations’, ‘supervisor’'s emotional support’, ‘nurse participation in hospital af-
fairs’, ‘nursing foundations for quality of care’, and ‘supervisor’s informational support’, which explained 30.9% of
variance in affective commitment(F=31.57, p<.001). Conclusion: The findings show that programs which promote
supervisors' emotional and informational support are important to enhance nurses’ affective commitment. Also, it
is necessary to improve nursing work environment to improve nurses’ organizational commitment.
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o A HEE2] AABAAIE Pearson’s correlation coeffi-
cients2 #4135} it

- 242 PRl 9 23S WA hEaA
A (stepwise multiple regression) & 2 5213} 9it},

o ZAL o] AF =+ Cronbach's & coefficients2 ¥

B

A} Z 480782] A2 A7} 4617(96.0%), 'FAR= 19
H4.0%)01900m, AB-LE 21~25417F 2087 (43.3%), 26~30
A7 18078(37.5%), 31~35A1 70%8(14.6%), 3641 o]’ 227
(4.6%) <=l et 2T FHL AP} 22479(46.7%0) = 71
BYAL, S} 21078(43.8%), AL o 4678(9.6%0) =0l
k. 71 &A= 877(18.1%), FIEAR= 39378 (81.9%) 0191 S
o, Fat SkE 739 23488 70), Tt g A=
246" (51.3%) o]tH(Table 1).

2. ZNBY, USUDHA, ABIE XX HE

ZAER]L Hit 2.68+10.517 0|03, AAZ B9 2,84+

Table 1. Differences in Sub-scales of Organizational Commitment according to Characteristics of Participants

- 2N

[=}

0.59%, A&2 29 2.48+0.7174, 784 &9 2.57+0.6474
AR e A58 43 Hxell Hat 2,55+
0.360]3lom, 3191 9 Harghe ‘Aelate] 2lej4]’ 2.80
+0.40%, TESAROAL BA 27340364, ‘¥R 715 E
g 7Y 2.57+0.50%, ‘Qlu)x]e} Aol HAA 2 47+
0.437, ‘Tt3ARe] e o 214+0.59% o2 e}
k. 23Ake] ARS)A A A= St 3.48+0.54%1 0.1, 53]
W HFghe ‘ARA A 3.56+£0.604, ‘B7HA AR 3.47
+0.59%, ‘AAMA AR 3.44+0 567, ‘BAA AA] 338+
0.704 9] A2 JeRTt 559 AR3A A A= et 3.68+
0517402, st Haghe ‘A2 A 3.76+0.57
A, BAA AA 3.65+0.64%, ‘AEA AA' 36450564,
‘B71 AA’ 3.63+0.554 2] &0 2 YERtH(Table 2).

o

3. UUHE SN B2 BAH BY, KAH BY, FYH
fol
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>

o Re] Aube] SAdol mpeh A A B4, A% 29, 7
HA EQlo] apol& A A, AAM A E42 364 o
(F=10.79, p<.001), 71& FHF=8.20, p=.004), F 7
2 11d o] Meh(F=11.05, p<.001) A F-2l8HA| E9ket,
Ake] b Aol uhE 43 o] Zpol= fefatA]

ergro v, A Bl el ol (B=4.45, p=.004)°]

(N=480)

Affective commitment

Continuance commitment Normative commitment

Variables Categories n (%)
M=£SD tor F (p) M=SD tor F (p) M=SD  torF(p)
Gender Female 401 (96.0) 2.84+0.58 0.21 2.48%0.71 0.16 2.57+0.64 0.09
Male 19 (4.00 2.90£0.82 (.650) 2.54+0.76 (.686) 2.61+0.65 (.771)
Age (year) 21~25 208 (43.3) 2914052  10.79 2524070 154 2665058 445
26~30 180 (37.5) 2.68+t059 (< .001) 2.41%0.75 (.203) 2.44+0.67 (.004)
31~35 70 (14.6) 2914067 a,b,c<d*  245+0.68 2.65+0.69
>36 22(4.6) 3.31%056 2.70+0.51 2.62+0.56
Religion Yes 234 (48.7) 2.83%0.59 0.32 2.48+0.72 0.00 2.56+0.68 0.35
No 246 (51.3) 2.86%0.59 (.573) 2.48+0.70 (.953) 2.59%0.59 (.557)
Marital status Married 87 (18.1) 3.01£0.69 8.20 2.44%0.70 0.31 261+058  0.29
Single 393 (81.9) 2.81+056  (.004) 2.49+0.71 (.576) 256+0.65  (.592)
Education level ~ College 3yr) 210 (43.8) 2.87+0.56 1.50 2.46%0.68 0.13 2.61%+0.60 0.80
Bachelor (4 yr) 224 (46.7) 2.80%0.61 (.226) 2.49+0.72 (.877) 2.55+0.67 (.450)
Master degree 46 (9.6)  2.931+0.58 2.49+0.80 2.51%0.67
Total length of <5 291 (60.6) 2.87£0.55 11.05 2.48+0.72 0.22 2.62%0.62 282
clinical career ~ 6~10 152 (31.,7) 2.71£059 (<.001) 2.46+0.72 (.801) 249+0.66  (061)
(year) >11 37 (7.7) 3.18%+0.69 a,b<c* 2.54+0.59 2.57%+0.63
Present clinical ~ 1~5 398 (82.9) 2.81+058 000(971) 246£070 132 2594062 1.00
career (year) 6~10 82(17.1) 2.84+0.63 2.56%0.76 (.252) 2501071  (317)

*Post hoc: Scheffé test,
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Table 2. Descriptive Statistics of Variables (N=480)
Variables Nu'mber of Range M=*SD Min~Max Cronbach's
items a
Organizational commitment 12 1~5 268051 1.08~4.25 81
Affective commitment 6 2.84%+0.59 1.00~5.00 82
Continuance commitment 3 248+0.71 1.00~4.67 73
Normative commitment 3 257+0.64 1.00~4.33 .58
Nursing work environment 28 1~4 2551036 1.14~3.89 93
Nurse participation in hospital affairs 10 214%0.59 1.00~3.75 86
Nursing foundations for quality of care 7 257£0.50 1.00~4.00 74
Nursing manger's ability, leadership and support of nurses 4 2.80+0.40 1.00~4.00 71
Nurse-doctor relationship 3 2731036 1.14~4.00 .79
Staffing and resource adequacy 4 2471043 1.00~3.80 83
Supervisor' social support 23 1~5 3.48+0.54 1.43~5.00 97
Emotional support 9 3441056 1.33~5.00 93
Informational support 7 3.56+0.60 2.00~5.00 92
Physical support 2 338+0.70 1.00~5.00 74
Evaluative support 5 3471059 1.00~5.00 91
Colleagues' social support 12 1~5 3.608+051 2.26~5.00 97
Emotional support 9 3.76£0.57 1.22~5.00 94
Informational support 7 3.64+£0.56 1.86~5.00 92
Physical support 2 3.65£0.64 2.00~5.00 .70
Evaluative support 5 3.63£0.55  2.00~5.00 90

w2} frolgk xbo)7t ol o g YERdTH(Table 1).

%‘01 (=24, p<.01), ‘¥ 755 918 7|9V (=11, p<

), ‘183 Aol AAA (=19, p<.01)F} FABA7}
w«] stloH, A EYL TR EEA AA|, 7 A
A5 Ag Vel A] Mg o3t FaaAE vehliic
(Table 3).

£ Aol 2AEUR AT FAUAIE 1% A%
7z} B9 A A= 0.8 m]9ko] L Durbin-Watson A
o] 7ol 1.934% 294 71719] A7) Aol glis Ao
EstaL, FxkgHA| (tolerance)= 0.756~0.995Ae] ol ZAA]
Slo] 53418l BAIZ) gl 702 el gSo] 3
el 7F ol 2 ls] ohygelal 44
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ARA F ARA XA 2 gepton, o] He
AL 30.9%= AH3FAHF=31.57, p<.001). &4 &3]
ol JFL vAE 2e BePTFHY T ARt A
o 2, ‘FA 155 9% 7Y o 2 eldon o] i
21.0% A H3IcHF=43 37, p<.001).
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F& m|AE 2Rl te YT F ThsAt
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Table 3. Correlations of Sub-scales of Organizational Commitment, Nursing Work Environment, Social Support from Supervisor

and Colleagues (N=480)
Variables Affe;tive Contin}lance Normative
commitment commitment commitment
Nursing work environment A46™ A7 37
Nurse participation in hospital affairs 38 24 37
Nursing foundations for quality of care 34 A1 27
Nursing manger's ability, leadership and support of nurses 39%* .09 22
Nurse-doctor relationship 20%* .03 20%
Staffing and resource adequacy 44 19 36%*
Supervisors' social support 37 .05 14
Emotional support 36%* .03 2%
Informational support 33% .06 3%
Physical support 32 .05 A3
Evaluative support 31 .07 A3
Colleagues' social support 220 -.01 .09*
Emotional support 19** -.02 .09*
Informational support 22 -.01 L09*
Physical support A7+ -.01 .05
Evaluative support 220%™ 01 06

*p<.05, *p< .01,

Table 4. Factors Influencing Sub-scales of Organizational Commitment (N=480)

Affective commitment Continuance commitment Normative commitment

Variables
B t P B t P B t P

(Constant) 0.12 903 791  <.001 6.42 <.001
Staffing and resource adequacy 35 515 <.001 29 470  <.001 .38 5.38 <.001
Age 18 452  <.001
Nurse-doctor relations -17 -2.98 .003
Supervisors' emotional support 17 2.86 004
Nurse participation in hospital affairs .16 278 .006 12 2.08 .038
Nursing foundations for quality of care 12 2.46 014 14 292 .004 14 292 .004
Supervisors' informational support 12 2.05 041
Total length of clinical career (year) 16 3.80 <.001
R’ 319 215 242
Adj. R 309 210 234
F(p) 31.57 (<.001) 43.37 (<.001) 30.19 (<.001)

20092 AL AUlol sk ol B2 U, A4 B T EYlo tolol sk, ol
sitt, AS7A FH oA 71sALe] 2AEY LS S ek=t F W tiate] 1 G AL A AR ¢) e 23 E
2 ARE SAETE OCQ (Organizational Commitment o] o]ugsl sk F=x] ulelstaz) AP =)

[exe]
Questionnaire) 24| T4910] 247 e TS 2 R Ao iRl 228 Aut 54 Aeod Bt
2o gAlol A A 0% FolahaA) she P AES 24T 2717, S AAA B 2887, A%H B9 248
oz Aelalglr. Teht & A7 Meyer $719] thalel A, A 8912594 0 2 370 shrodo] 47t BE RER
4 222 NG Agatol haAte] ZABYLS AN ohke FFEOo R elydeh FulolA Allenst Meyer [619] 2
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A9 SAHAETE ARE A7} 250l BHslA|9, Han
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