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A Comparative Study on Job Satisfaction between Regular and Non-Regular

Workers in Hospitals

Jong-Hyun Yang

Department of Health Administration, Jungwon University, Goesan, Korea

Background: The purposes of this study is to analysis the differences of the job satisfaction between regular and non-regular work-

ers in hospitals.

Methods: The samples used for data analysis are 632 workers of 6 hospitals using a standardized questionnaires in B, C, D, and G
provinces. In research methodology, all the data were analyzed with descriptive statistics, £-test, Pearson’s correlation, and multiple

linear regression analysis.

Results: In case of regular workers, communication, working conditions and employee benefit, and education were found to have a
significant positive (+) effect on job satisfaction. In case of non-regular workers, empowerment, reward systems, communication,
working conditions, and employee benefit had a significant positive (+) effect on job satisfaction.

Conclusion: These results showed that hospitals needed to reinforce communication, working conditions and employee benefit to
regular and non-regular workers in order to improve job satisfaction. Especially, more empowerment, working conditions, and em-

ployee benefit should be given to non-regular workers.
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Table 1. General characteristics of the study samples

Characteristic Category Regular worker Non-regular worker Total
Gender Male 114(268) 51(32.1) 165(28.3)
Female 311(73.2) 108(67.9) 419(71.7)
Age (yr) 20-29 60(14.1) 67(42.1) 127 (21.7)
30-39 167 (39.3) 66 (41.5) 233(39.9)
40-49 169 (39.8) 17(10.7) 186 (31.8)
>50 29(6.8) 9(5.7) 38(6.5)
Marital status Married 293(68.9) 63(39.6) 356 (59.4)
Single 132(31.1) 96 (60.4) 228 (40.6)
Education High school 27 (6.4) 13(8.2) 40(6.8)
College 123(289) 51(32.1) 174(29.8)
University 215(50.6) 76 (47.8) 291(49.8)
Graduate school 59(139) 15(9.4) 74(12.7)
Etc. 1(0.2) 4(25) 5(09)
Type of jobs Administrative staff 74(17.4) 25(15.7) 99(17.0)
Nurse 157(36.9) 46(28.9) 203(34.8)
Medical technician 130(30.6) 55 (34.6) 185(31.7)
Medical assistant 53(13.9) 12(75) 71(12.2)
Etc 5(1.2) 21(132) 26 (4.5)
Job career (yr) <4 71(16.7) 88(55.3) 159(27.2)
59 55(12.9) 44.(277) 99(17.0)
10-14 77(18.1) 11(6.9) 88(15.1)
15-19 98(23.1) 8(5.0) 106 (18.2)
>20 124(29.2) 8(5.0) 132(22.6)
Salary (10,000 won) <100 2(05) 13(8.2) 15(2.6)
100-200 33(7.8) 92(57.9) 125(21.4)
200-300 167(39.3) 44.(277) 211(36.1)
300-400 130(30.6) 9(57) 139(23.8)
>400 93(21.9) 1(0.6) 94(16.1)
Duty schedule Shift 293(68.9) 129(81.1) 422(72.3)
Non-shift 132(31.1) 30(18.9) 162 (27.7)
Total 425(100.0) 159(100.0) 584(100.0)

Values are presented as number (%).

o] ukoFom, o1l 40t} 1697H(39.8%), 30TH7} 16775(39.3%) <= Table 2. Reliability test statistic of variables
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Table 4. Analysis of difference by variables

Variable Employment type Mean + standard deviation tvalue pvalue

Management support Regular worker 2.7197+0.72071 1.055 0.062
Non-regular worker 2.6465+0.80469

Empowerment Regular worker 2.8386+0.69947 -0.199 0.141
Non-regular worker 2.8519+0.76822

Education, training Regular worker 3.0193+0.74777 0.279 0.874
Non-regular worker 3.0000+0.72411

Reward systems Regular worker 2.8263+0.71518 0.505 0.455
Non-regular worker 2.7922+0.74954

Communication Regular worker 3.0440+0.70495 0573 0.503
Non-regular worker 3.0063+0.70768

Working conditions, employee benefit Regular worker 29122+0.72196 1.862 0.036
Non-regular worker 2.7827+0.80859

Job satisfaction Regular worker 3.2430+0.62096 1.897 0.005
Non-regular worker 3.1266+0.75144

*p<0.05. **p<0.01.
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Table 5. Correlation among variables
Variable Category Management support Empowerment Education, training Reward systems  Communication L condmor_]s, Job satisfaction
employee benefit
Management support 1
Empowerment Regular worker 0.756™* 1
Non-regular worker 0.786™*
Education, training  Regular worker 0.683** 0.616** 1
Non-regular worker 0.729** 0.678**
Reward systems Regular worker 0.749** 0.683** 0.650** 1
Non-regular worker 0.711** 0711 0.712**
Communication Regular worker 0.720%* 0.726%* 0.693** 0.694* 1
Non-regular worker 0.649** 0.659™* 0.630** 0.741**
Working conditions,  Regular worker 0.558** 0.562** 0.553** 0.531** 0.607** 1
employee benefit
Non-regular worker 0.645"* 0.577** 0.544%* 0.574** 0.603**
Job satisfaction Regular worker 0.568** 0.564** 0.538** 0.521** 0.649** 0.599** 1
Non-regular worker 0.430** 0.508** 0.391%* 0.538** 0.582** 0.518**
*p<0.05. **p<0.01.
Table 6. Multiple regression analysis on the affecting the job satisfaction
Regular worker (N =425) Non-regular worker (N=159)
Variable Model 1 Model 2 Model 1 Model 2
B tvalue  pvalue B tvalue  pvalue B tvalue  pvalue B tvalue  pvalue
(Constant) 10.687 0 5477 0 4625 0 2,741 0.007
Job variables
Management support ~ 0.087 1.358 0.175 0.073 1.139 0.255 0183 -1.556 0.122 -0.156 -1.252 0.212
Empowerment 0.072 1216 0.225 0.042 0.703 0.482 0.225 2.066 0.04 0217 1.969 0.048
Education, training 0.053 1 0.318 0.06 1.138 0.256 0.117 -1.173 0.243 011 -1.084 0.28
Reward systems -0.009 0158 0.875 -0.001 -0.015 0.988 0.21 1.905 0.049 0.202 1.815 0.072
Communication 0.332 5483 0 0.372 6.068 0 0314 3.155 0.002 0.304 3.007 0.003
Working conditions, 0.284 6.222 0 0.261 5.633 0 0.261 3.051 0.003 0.242 2.69 0.008
employee benefit
Control variables
Age 0.035 0.53 0.596 -0.08 0931 0.354
Gender -0.069 -1.73 0.084 0.02 -0.303 0.763
Education 0.081 2293 0.022 0.063 1 0.319
Job career 0.027 0411 0.681 0.077 0.892 0.374
F-value 69.475 44210 18.402 11.132
R? 0492 0516 0.398 0.429
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