Journal of The Korea Society of Computer and Information www.ksci.re.kr

Vol. 20, No. 1, January 2015 http://dx.doi.org/10.9708/jksci.2015.20.1.217
SalolN 2EAte| ZXFHoIN0| T2 o THARIS
ojxls 28

The effects of Perceived Organizational Support on Job
Commitment and Organizational Citizenship
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Abstract

The purpose of this study is to investigate the influence and effects of perceived organizational support
on the organizational citizenship on the basis of perception of the importance of organizational support. In
modern society, the perception of perceived organizational support and the manufacturing industry as well
have been becoming more important, and, if, besides the manufacturing industry, the interest in the support
to and the welfare of the employees could be taken in the service and distribution industries, too, the
employees come to realize the organizational support, which causes them to be immersed in their duties
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and show more organizational citizenship for their organizations and colleagues. Accordingly, in order to

enhance the employees’ outcome, the organizations should support their employees and provide help more,

letting the employees perceive the support of the organization more actively. Consequently, it can be said

that the perceived organizational support is able to strengthen the employees’outcome and motivate the

organizational citizenship as well.
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