Journal of Korea Port Economic Association
Vol 31, No.4, 2015, pp.151-168.

35719 540 g
AASFAE A2 FQ Axzpolo] B AT

A Study on Perception Difference for Service Quality

of Abroad Logistics Center by the Characteristics of Shippers
Roh, Yoon-Jin* - Park, Jong-Seok**
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Shippers face uncertainty and risks until the delivery of goods to the buyer (importer). To avoid
these uncertainty and risks, shippers use the abroad logistics center and then try to construct con-
tinuous contract relations. From this viewpoint, this study examines the motivations of shippers to
take advantage of the logistics center and perception difference for service quality according to the
characteristics of shippers. For this purpose, T-test and ANOVA analyses are conducted using SPSS
21.0.

The results suggest the following implications, First, there are no differences in perception re-
garding the motivation to take advantage of the logistics center for the size and characteristics of
products.

Second, the main motivating factors are maneuver to competitors and meeting buyers’ demands
by using the abroad logistics center. Furthermore, there is the level of perception for service qual-
ity regarding packaging and labeling in the logistics center. In contrast, the problem process and
the quality of the order progress information is higher.

Finally, specific logistics services are required depending on individual products because each
product’s characteristics are different.
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AFRJNE 7M1 AL 3.58 3.79 794 .802 -.883 .380
ZFERAA M2 Al 3.23 3.07 1.074 829 .532 .596
EFAE O 2hdd 2 Al 3.05 3.14 1,066 1.027 -.285 777
ERAE O 2 &Y Alx 3.15 3.14 1.119 1,027 018 1986




162  st=siokzmsisx, Mo1R ®M4s

I 10, HESY0 ME SFAE|S F2 K|

2+

Bt U}
=] ST s 1 1
b el el L e I
A&gk T Z AL 3.81 3.40 833 948 2,131 .036*
Aget T g AL 3.81 3.36 .740 942 2.472 015
alojo] ko] Held A 3.88 3.66 .803 .891 1.226 224
HiE kel A Al 3.88 3.57 803 .807 1.838 048+
ALl gk H-5F AL 4.02 3.83 .780 877 1.113 1269
oFg e AIRE o uid AlaL 3.93 3.76 .894 874 .889 .376
T Y AEAu Ao 3.62 3.28 731 877 1,987 049
S E AR Al 3.69 3.51 841 .831 1.014 .313
A= 7 Al 3.64 3.57 .692 .878 .405 687
FEAAE ARl Al 3.33 3.02 .954 1.105 1.409 162
ERAE W 2 2] Al 3.36 2.80 .983 1.128 2,440 .017*
ERAE W ZF Z Al 3.31 2.98 1.024 1.207 1.386 169
*p<0.05
I 1. oiETR ME SFRAHIA EF X%
Bt i)
T 500%HEH 503{3:;% 5008k | 5005+ R pHK
(n=52) (@=38) ekl ol
248 T A4 AL 3.69 3.50 781 1.804 .979 .330
A 2 HF A 3.69 3.42 755 1,004 1.848 .048*
Hho]o] o] Holad i 3.71 3.84 .696 1,027 -.719 474
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