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Abstract

The health care markets are rapidly expanded due to population aging, increasing incomes,
strengthening assurance of health insurance and so on, and the competition in the markets is getting
serious. In the industry, hospitals have played more important role than any others, where doctors,
nurses, medical technicians, administrative staff, etc cooperatively works hard. Among them, nurses
capture 40 percents of specialized hospital workers and their role for patients as customers is essential.
Therefore, it could be one of the most important keys to increase the productivity and wellbeing of
nurses with respect to enhancing efficiency and competitiveness of operating hospitals. In this paper the
impact of nurses' job satisfaction, job stress, burnout, and organizational citizenship behavior on their
productivity is studied. The subjects were 576 nurses in 20 different hospitals in Seoul, Kyounggi, etc.
We held hypotheses and statistically tested and analysed them, using SPSS 20.0 software. Thus, we
found various significant results(p<0.05), and they will give useful suggestions for managing nurse
manpower and enhancing their productivity.
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[Figure 1] Research Model
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<Table 1> Chronbach’ s alpha

Subscale Number of alpha

items
1.job satisfaction 4 0.823
2.rest 2 0.827
3.communication 3 0.691
4.specializa. of nursiing 4 0.773
5.death of patients 6 0.730
6.troubel with doctors 4 0.665
7.improper preparation 2 0.540
8.lack of opinion exchanges 2 0.601
9.trouble with nurses 5 0.573
10.work load 4 0.782
11.uncertainty of treatment 3 0.665
12.emotional burnout 9 0.861
13.personal accomplishment 7 0.821
14.dehumanization 5 0.784
15.0organiza citizon behavior 6 0.794
16.productivity 13 0.884
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<Table 2> Compare the productivity of the
specialization of nursing

Spec.of nursing** N Mean SD
dissatisfy 18 3.1343 36171
satisfy 163 3.4325 47381

#%. statistical significance with p<0.01

<Table 3> Compare the turnover of the medical

organization
medi.organi.* N Mean SD
dissatisfy 146 3.05 1.062
satisfy 35 2.29 750

*. statistical significance with p<0.05

<Table 4> Compare the turnover of the

communication
COMIMUNI.* N Mean SD
dissatisfy 60 3.23 998
satisfy 79 2.73 1.129

<Table 5> Compare the turnover of the
specialization of nursing

spe.of nursing * N Mean SD
dissatisfy 18 3.28 1958
satisfy 163 2.79 1.051

<Table 6> Compare the absence of the medical

organization
medi.organi.* N Mean SD
dissatisfy 146 1.59 776
satisfy 35 1.89 .832
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<Table 7> Compare the turnover of the lack of

opinion exchanges

lackof opi. excha..x* N Mean SD
low 67 2.60 .986
high 61 3.18 1.073

<Table 8> Compare the turnover of the work

load
work load * N Mean SD
low 41 2.49 1.052
high 129 2.95 1.022
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<Table 9.> Compare the productivity of the
emotional burnout

emoti.burnout * N Mean SD
A 94 3.4512 48119
al 96 3.2899 45643
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N
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<Table 11> Compare the absence of the
personal accomplishment

perso. accom, N Mean SD
low 26 2.42 1.102
high 157 1.59 716

<Table 12> Compare the turnover of the
emotional burnout

emoti.burnout N Mean SD
low 94 2.60 .998
high 96 3.20 1.042

<Table 13> Compare the turnover of the
personal accomplishment

pPErso. accom.** N Mean SD
low 26 3.42 .857
high 157 2.67 996
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<Table 14> Compare the productivity of the
organizational citizenship behavior

orga citi.behavior #* N Mean SD
A 53 3.0629 .37336
al 130 3.4962 46611

<Table 15> Compare the absence of the
organizational citizenship behavior

orga citi.behavior #** N Mean SD
A 53 2.09 1.005
al 130 1.61 .688

<Table 16> Compare the turnover of the
organizational citizenship behavior

orga citi.behavior -N Mean SD
] 53 3.21 1.044
al 130 2.80 1.007
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