Original Article

oistatelsls| 2] A36A A35(2015E 9Y)
J Korean Med. 2015;36(3):111-125
http://dx.doi.org/10.13048/jkm. 15024
pISSN 1010-0695 » eISSN 2288-3339

o) ALY A7

- g2 4 Yol THTA ARE wgoE -

Hota, 4718

>
ol
g
o.«.,

¢

Ao, HAH

ro

Study about Analysis of Current Case for Oriental Medical Disputes

- With a Focus on the Oriental Medical Injury Relief Data from Korea Consumer Agency -

Ho-yeol Cha'?, A-ram Jeong', Ki-bong Kim'?, Jin-hong Cheon'?

'Department of Pediatrics of Korean Medicine, Pusan National University Hospital
pysan National University School of Korean Medicine

Objectives: The purpose of this study was to analyze the current cases of oriental medical injury relief data from
Korea Consumer Agency (KCA), and to report the current change of oriental medical disputes pattern.

Methods: Oriental medical injury relief cases processed by KCA from January 2010 to February 2015 were collected
and analyzed.
Results: 149 Oriental medical injury relief cases from KCA were analyzed for the study. The highest number that
had been relieved was 43 in 2014. In monthly status, 18 case in September was The highest. According to the record,
the bigger city had the bigger amount of relief cases which was 53(Seoul), 43(Gyeng-gi), 11(Busan) and so on. In
age categories, 30s had the highest number of injury relief cases. The injury relief cases of package program had
been rapidly increasing since 2013. Cancellation was the dominant claims cause of package program and consumer
required the refund of prepayment. Breast augmentation was the majority treatment type of injury relief cases of
package program. Average prepayment of package program was #3,166,085.

Conclusions: This study finded that the major cause of oriental medical dispute was changed from side effect of
clinical treatment to patient’s satisfaction of medical service.

Key Words - Oriental medical dispute, Korea Consumer Agency(KCA), Status of Oriental medical dispute,

Prevention of Oriental medical dispute, Injury relief

M2 2|o] )7t =0 SRR EA thof gt 2
e Axste WEFOR oA o Tt A4

AE =R 'R Abe7t sfjuich 7h&3kE 3L Qi)
A, ol FHASSHL A4 g R RS Ffole FEAd A=
AFE2 7HAof A ®EkE o)A 7L *OEHXJQ 2of szt At A Agsh
otyz}, ArglE Hdsks d 2 9l oJAlA}IY} W] okou], whEbA AL

* Received

114 August 2015

* Revised : 25 September 2015

- Correspondence to : ZIZE(Jin—hong Cheon)

+ Accepted : 30 September 2015

Ze YA 235 222 20

Tel : +82-55-360-5942, Fax : +82-55-360-5942, E—mail

STt Stojs st

: cheonjh@pusan.ac kr

http://dx.doi.org/10.13048/jkm. 15024

111



(260) TH3FEY]EFE|A] A|36H A3E (20159 9Y)

OfLf AL, AFOR QUG AEA A B wejs) B olele] E/- AWEAY uF Al YU
u 244000 glo AMA BANAR ool 3 WE H)OE olo]d AhsAol E 29 Ak
7t g sttt l-‘tfih UL R e A AU o ATt
559l A7 5O A AH qREAHE ATRAY BILuAAY T

. B F RS

S8 Frieh S AN Aeleld ARy, olxfer oo & AToAL olzEA 2o B & B
33t Apole] B that AHEIZFX| ] Wk ShY Gl ARAuU] HE vsate] £
JREAY F7h2 olojd Ao PR, S oA $9 stk ol et

o 2
o
oli-‘I

Horde tlo oft
i
o

JruAe] F7He olF #ds] e el 21 EAte] G5 ol EAe] Feur
dgel Bk elnle] S 4R o Amal gel H0A dsld
SAA 71%eket AR 719 A dare] ol
o A, AR e A9} B Afol9] HHTICAL B wp
A o5t 5o BAE of/|F 4 P, olgdt ol
2 7} o= 23pd 5L omysl Hopl A ORE 1 GITCHA
A AEEA 9 BRAS B $4 RALE B eon sEawAosnE 2010d 145
o] SIe = A4ato] S B 20154 297X s GrAE B o2

FA HS AR F B I AR 9 54y e
73 ARE AT 149749] H4A, Lhol, A4,

= ° Ay, Aan, AT, AN Sl wdt R
B ool g Aok W' sfol=l A% o aauer maso

Aelzege] ga gedel s qa o

T ol ool Ak A AT WHUR BY 5 oy

o4 elzelol A Fe & A WA oy

Ao Y3k Al EA o] B, FHslT 9 o) 9o ArE HFoz PR EA AHE A

o] o el Mo oo mae Ao O HEUE Aol AeAT vt k5
S a2 o] o R oaTAE MY uAAL Sto] 7]E AREA Aol M 24T Akt wlalst

3} ] Mela Ao g A WAl U olupykA o] 9= o 2|4l9] Wsl S pofstara} shgich =3k A
o A AG AR Sl e ey OB ADARE Hatel ofw AmelA 2

ZRARTHE B4e 23 o). gaate 4 =0l of SNk =R elef die qhwaviA
2o WAt SEaue] stelpTe) O A RS ARSIEAE dobiy] g8 A=
omaae} olmel wL omy|wel qurme  eRdl W d9E e f‘fj Az W] e o
skolof o3} A E L QIvt= HojlA o elou 9 Tl Heds, A8 W 11]r H2apo9t Az
2 71%o] FFAau ALY RIFHLAS 245 9 A, s7|A Z2ag X lioﬂAH ABo8n} B
B EAF AR EE wolSo| T gtk Frtskc). AR Folo) sl BAskgic

EY wAAaGoR APd e A 19
|l tA o] A= AIZEA - A A ?%é 9 34 SHZm}
/H . 7}]31]—/\4 . ﬁ‘H‘—L]/H oz ?_]6]1 @_

&H|Z
TAR A EHAL QAL ool aFoR J?‘iﬁﬁl

rlm 05,1 o of

e
H
nE
il
4>
rol
Ofor

112  http://dx.doi.org/10.13048/jkm.15024



20104 1€EE 20154 297HA] dFE4H]| 210
aH Asl 2 1497402 201440 HoE A

7} BA0z 1A wekon 20110 36402 1
o2 wotth ek AA QR Au|A Hof Y4
AMd 2 3hre) ﬂ7]— AR Bk= B2 20119 4.68%
2 M =8 H|ES BT, 20144 4.53%2 1 F

£ ©|Slth(Fig. 1)

43
24
20 21 I

2010 2011 2012 2013 2014 2015

Fig. 1. Annual Status of Oriental Medical Injury Relief Cases
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Fig. 2. Monthly Status of Oriental Medical Injury Relief Cases
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Table 5, Treatment Type of Program and Average Prepayment

Type of program Prepayment
Breast Augmentation 19 3,367,647
Facial lifting 7 1,471,429
Obesity program 3 1,490,000
Skin regeneration 3 3,945,000
Hair loss treatment 3 2,049,633
Corrective pelvic 2 1,059,000
Chuna 2 2,161,500
Anticancer 1 3,500,000
Genu varum 1 1,000,000
Tic disorder 1 10,800,000
Mental counseling 1 19,500,000
Detoxification 1 1,640,000
Beauty treatment 1 2,300,000
Torticollis treatment 1 8,000,000
Growth treatment 1 2,600,000
Qi treatment 1 2,000,000
Temporomandibular 1 1,800,000
Sputum accumulation 1 -

50 3,166,085
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