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An Analysis of Association between Local Festival Evaluation and
Visitor Satisfaction: A Case Study of the Local Festival Events
in the period of 2012 to 2014
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Abstract : The evaluation of the local festival events that supports promising local festivals needs to well
reflect the degree of success of the local festival events that have been implemented. Many local govern-
ments of the country have competitively implemented local festival events, some of which turned to be a
success, while others not. This alerts the need for investigating whether the evaluation of the local festival
events is appropriate, in order to better execute the provincial finance. The paper investigates this using
the data of cultural tourism festivals from 2012 to 2014. More specifically, the paper first examines the re-
lationships between choice dimensions (festival success index) and visitors’ satisfaction, and then identify
whether visitors’ satisfaction and festival evaluation results are significantly correlated. This after all in-

dicates whether the festival success index are well reflected in the festival evaluation results. The findings
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tell that choice dimensions well explain the visitors’ satisfaction, whereas the visitors satisfaction does not
have a significant correlation with the festival evaluation results. This potentially implies that the current
scheme of the local festival evaluation needs more rigorous validity test and additional research and prac-

tice for the improved evaluation protocol.

Key Words : Local festival events, evaluation results, festival success, choice dimensions, satisfaction level
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