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3 5. T ACSI 7FA
Tab 5. State-Level ACSI Weights
3 BEE | UEEE ol
Alabama 0.3932 0.3246 0.2822
Alaska 0.3507 0.3545 0.2948
Arizona 0.4032 0.3186 0.2781
Arkansas 0.3919 0.3232 0.2849
California 0.3905 0.3317 0.2778
Colorado 0.4053 0.3203 0.2745
Connecticut 0.3853 0.3298 0.2849
Delaware 0.3866 0.3330 0.2804
District of Columbia | 0.3750 0.3319 0.2931
Florida 0.3906 0.3282 0.2812
Georgia 0.4011 0.3265 0.2724
Hawaii 0.4048 0.3190 0.2761
Idaho 0.3797 0.3524 0.2679
Mllinois 0.3857 0.3302 0.2841
Indiana 0.4081 0.3161 0.2758
Towa 0.3899 0.3235 0.2866
Kansas 0.4002 0.3314 0.2684
Kentucky 0.3862 0.3307 0.2831
Louisiana 0.3940 0.3241 0.2819
Maine 0.3952 0.3233 0.2815
Maryland 0.3762 0.3302 0.2936
Massachusetts 0.3879 0.3315 0.2806
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Michigan 0.3913 0.3272 0.2815
Minnesota 0.3931 0.3278 0.2791
Mississippi 0.3957 0.3307 0.2736
Missouri 0.3979 0.3276 0.2745
Montana 0.4007 0.3215 0.2778
Nebraska 0.3913 0.3352 0.2735
Nevada 0.399 0.3198 0.2807
New Hampshire 0.3937 0.3284 0.2779
New Jersey 0.3834 0.3269 0.2896
New Mexico 04178 0.3224 0.2598
New York 0.3913 0.3338 0.2749
North Carolina 04012 0.3225 0.2763
North Dakota 0.3991 0.3131 0.2877
Ohio 0.3940 0.3294 0.2766
Oklahoma 0.3945 0.3294 0.2761
Oregon 0.3997 0.3246 0.2758
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‘Wyoming 0.3730 0.3526 0.2744
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International Comparison of Satisfaction Surveys for

Employment Services

Ho W. Kim* + Taewoo Kim**

ABSTRACT

This study looked for employment services satisfaction surveys done in the UK, USA and Korea.
And through which derived the following suggestions for improving Korea the employment service
satisfaction survey.

First, in terms of research design improvements to ensure the representativeness of the sample
region for each center and branch—specific (job seekers and recruiters) requires the sampling design
based on user scale.

In addition, the sample design should be applied when considering specific user can be distributed.

US is restricted to participants within 60 days for sampling and sample extraction once a month
at least.

Next in terms of survey improvements, it 1S necessary to apply a weighting part considering the
regional characteristics.

For this, the correct analysis of the employment center by the internal and external environment
1s required. And in the case of non—face—to—face service, complaints about worknet use is likely to
be channeled into complaints about job centers provide services. It needs to improve on this.

And for the improvements of business processes service by an in—depth study, it can be seen to

review the possible introduction of a British mystery shopper.

Keywords: Employment Service, Satisfaction, Employment Service Evaluation, International

Comparison

*  Corresponding Author, Korea Employment Information Service, Employment Service Enhancement Center, Research
Fellow, labour21@keis.or.kr
## Korea Employment Information Service, Employment Policy Monitoring Center, Researcher, twkim7588@keis.or.kr
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