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A Study for Service Orientation’s of Field Staff
Effect on the GWP

Young S. Kim* * Hyunsoo Kim**

ABSTRACT

Service has its aim to maximize customer loyalty for companies to improve business productivity
by differentiation from the competition.

Public transport services using, the needs and demands of consumers also appear very differently
than in the past, looking at the service of the company eye—level of the consumer Is increasing more
and more.

In order to survive in this environment, companies work together to improve the level of service
and ensure customer loyalty is essential.

In order to improve our service. What's more, it can be said that it is important to actively participate
in the work of the internal customer, employee morale boost. In order to improve customer satisfaction
has a service—oriented members should respond to customers and make a good company to work also
affects the internal staff to verify this service—oriented and affect.

In this study, to be urban rail service orientation of the staff working in the field of operational
agencies in the future to measure the impact of many companies to promote the GWP proposes to

create a good business implications

Keywords: Service-Oriented, GWP, Results Quality Level, Process Quality Level, Confidence,
Self-Esteem

*  Architecture Office Service Design Department Seoulmetro, kysfree12@hanmail.net
x% Corresponding Author, School of Business Administration, Kookmin University, Seoul, Korea,
hskim@kookmin.ac.kr
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