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Exploratory Study on Smart Usage of
Smartphone
Using the Second-order Measurement Model

Ki Yoon Kim
Ph.D., Institute for Media and Culture, Sogang University

The more mobile technology evolves, the more users are trapped in mobile technology
by being encouraging the replacement with state-of-the-art technology. However, the
use of device is not entirely determined by technology’s attributes itself. The meaning of
smartness can be varied by ‘how users accept and perceive immediate spatial perception
from reality to mobile space’ without recognizing the boundaries between them. This
study focuses on the analysis of ‘smart usage’ for smartphone and this is verified the
concept of ‘smart usage’ by the second-order measurement model. The result show that
the concept organization of ‘smart usage’ had been differentiated and elicited by the six
factors - ‘multifunctional use readiness’, ‘administrative efficiency’, ‘embedded media’,
‘device connectivity’, ‘user-friendly optimization’, and ‘external connectivity(being
connected). According to the conceptual factors, 'smart usage' can be explained in an
individual's autonomous ability to control a mobile interface and to utilize a wide range
of applications of smartphones.

KEY W O R D S ‘smartusage’, smartness, second-order measurement model, high-order
measurement model, second-order Confirmatory Factor Analysis





