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An Investigation of Firm Performance on Conflict,
Cooperation and Dependence between the Two Firms:
Moderating Effects of Relationship Length and Firm Type

Sungpyo Sohn - Hong-Youl Ha

Department of International Trade, Dongguk University

m Abstract =

There has been a lack of research that has addressed firm performance associated with the mechanism among
dependence, conflict and cooperation in the context of B2B relationships. Building on current knowledge regarding key
constructs of dependence, conflict, and cooperation, the authors examine the primary assumption underlying firm per-
formance and presents a process model of key constructs on firm performance using two moderators (relationship
length and firm type). In so doing, a professional online research firm conducts panel survey and a total of 200 re-
sponses are used to test our proposed model.

The results show that both conflict-cooperation and cooperation-firm performance linkages are significant, but
other proposed links are insignificant. While the moderating effect of firm type is not significant, the depend-
ence-performance link is moderated by relationship length, particularly in the stage of the initial relationships. These
results has implications for a better understanding of B2B relationships from the initial stage to the sustainable stage.

Keywords : Dependence, Conflict, Cooperation, Firm Performance, Relationship Length, Firm
Type, Moderating Effect
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215 o] g3 ERIQRIEM S B3l AFsIAh o5 TANAEY FAFEES 2R sk, &%
%8 mde) A3 ofRE FAusly, H2EA Y 3} B B35 average variance extracted :
FAgHEAE Bl dFMEE PSS AVE)S Alatslelnh 2913k A9 dubd oz (07
oS 7lEem FAEaL don, 0.6-0.7 Alele]
5. B4 Az} A$-% 23 AL Z(cut-off value) 7]50] A
7] w&ol[82], B Aol Apgol] & FE}
51 2ol Q9ol2A Zn} fhol Holth BE3E AVE #t9] 4ol 05 old<
AT, 04 o] Afelr ARgshed 2
S48 A7te] FANEES drb A3l 7t gitke Zﬂ"iol A7) WiEell[82], & AT-ollA Ak
At Jerts Aty fekd, FEEEAEES &3l TANEEY HFETES dEREITL
SRS J‘l‘ﬂl‘ﬁr* (confirmatory factor analysis : deksict
CFA)E 53l AAIsh <% 2> 8904 8 Ao 2 AR Al S A
A& S BRAS YERllE A3 AAstaL Sl eI 9] 7k, ZF 2219 AVE o] tE &
Hop fAH o= %ﬂii‘ﬂ Z=4ngol ¢ g 13}0] AT AFRr; AW SHEATHIT]. &
198.959, A}-%(degree of freedom : df)& 1202 A A3 AVE gto] tfE 2913o] oA Al
2, x¥/df(1.658) ko] 71=A1Ql 3 olatE wEsta & 2ok A Jeht e o] SREISS ¢
oIt} w&e] Hgtw x2=e] A9 CFI = 945, TLI = T ATHCE 3> Zx). #4799 284 9, =
930, RMSEA = 0585 YERl 2L 9lo] &gt 310 T 0.7 o] 3]st WA dadAddl AV §le
2 gebEoi22, 45]. Ao 2 YR
(E 2) SHEEES oIy QQIEN A3t
T g5 Loadings T % AVE Alpha
X1 902 -
ol FZ A
oA X0 615 23 595 713
X3 666 -
X4 696 8357
45 X5 156 8.924™ 531 364
X6 169 9.033™
X7 152 8.834™
_ X8 609 -
o
H S X9 o 682" 465 739
Y1 689 -
Y2 697 8549™
A ===
e Y3 760 9.171" 220 B2
Y4 137 8951
Y5 771 -
A A& 3} A7
ICE Y6 & 10975" 639 17
Y7 802 -
F94 Y8 821 12.153™ 614 324
Y9 123 10509

F) p < 05 “p < 0L



108 EFE -

1 2 3 5 6
1 9&EA 595
2. 2% 117 531
3 #4 130 -373 465
4. A= 14 -426 673 520
5. AdE I 137 -.118 367 542 639
6. T+ 111 -.286 456 609 679 614

I~
Z
F) #&A= AVE gl

Alstith WA, FERF] AR EE Hrkekdirh
AR x23h& 258729, A1 (degree of free-
dom : df)E 12622, x*/df(2.053) 2] 71s=%]¢1 3
olatE e L Qlo], XEF 7ol A3k TAAE
HolFa ok By Ajte A 4, CFI =
908, TLI = .891, RMSEA = 073% vehixz 9l
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7H 39 A5 A, g3 Atk dAl= W
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