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The influence of selecting dental hospital by hospital marketing
: Focus on patient satisfaction
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This study is about the basis of satisfactions by patients : One is ‘what factors of the marketing by dental medical
service have an effect on consumers dental clinic’ The other is ‘what is the most important part when consumers choose
the dental medical ser

Seoul and Gyeonggi area unintentionally. Finally 446 people were analyzed. 6 general questions, 5 selective form
questions when consumers choose the dental service, 11 satisfactions questions after treating and thought of reuse the
dental service 6 (Likert scale) questions.

Whether the choice of hospital dental marketing by dental analysis, both male and female hospital medical marketing
and use of selected highly suggests that it does not respond. The resulting satisfaction analysis using the Hospital Dental
Marketing consumer access to medical care, and then, a full explanation, comfort, quality and level, health care costs,
treatment management, and symptom improvement were higher satisfaction with the item, select the dental healthcare
after the analysis of the marketing of recycled doctors are otherwise subject the person selected from all entries equal to or
higher than the average consumer satisfaction showed a higher medical doctor also higher reuse.

Consequently, Through the use of marketing to choose the best dental healthcare need to providing quality care.

Keywords: Hospital dental marketing, Patient satisfaction, Likert scale (J Korean Acad Esthet Dent 2014;23(2):95-104)
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Table 1. 5ol EM

Classification N Y%
Gender male 155 34.8
female 297 65.2
twenty 339 76.0
thirty 53 1.9

Age forty 29 6.5
fifty 17 3.8

others 8 1.8
below high school grade 167 374
college graduate 118 26.5
Achievement university graduate 100 22.4
master or doctor 11 2.5
others 50 11.2
student 209 46.9
employee 78 17.5
specialized job 87 19.5

Job private business 22 4.9
housewife 19 43

public official 4 0.9

others 27 6.1
unmarried 373 83.6
Marital status married 71 15.9
Others 2 0.4
Under 100 226 50.7
The monthly mean income Under 200 126 28.3
Under 300 64 14.3

(10,000Won/m0nth) Under 400 13 29
Under 500 17 3.8

Total 446 100

2. |1t 2|z 7|2t

I'_E_g-l

23} o) 77| 7 B 2ol A A R(H7] AAAY, T
°=Z

AN ) = g

Shehs who] 247 (38.5%) % 7HA

woton I oS o R = HEAR KA R, AR R 5) 1389 (21.5%), 7421 (AFY 3], dETE 5)°] 91
H(14.2%) % YElytT). (Table 2)
Table 2. Xz 27| UE S5
Oral Others
Prevent- Oral surgery—  Preserve- Prosthetic=  Periodontal=  Orthodontic- medicine- (Aesthetic,
treatment treatment treatment treatment treatment treatment reatment whitening
treatment)
N 247 91 138 40 33 66 9 18
(%) (38.5) (14.2) (21.5) (6.2) (5.1) (10.3) (1.4) (2.8)
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3. JEol| mE x|t o= 7|2 ME4O| HEOHE 0|EHF

Aol w2 2|1} o) w7 A B o) W UmAI Y o]-g-of Fol A K= Ao MUnAIE & o] 8-5HA] Al 2|3 =7
T Aot gio] =4 vttt 1eu i %‘3}711 < o]-§5te] 2|3} w7 WS AHE JES HoLS o oA
o] YA H T B YulA gL o] gttt thio] # A 3] Woron o] §.0]5} 20| 2 ¥ elt}. (Table 3)

Table 3. ol E x|z 2|2 7|2 ME4C| HROHHE 0|20% &M

Hospital-marketing use

Ves No p—value
male 46 109
A 01
ge female 120 171 016
Total 166 280

p<0.05

4. SHOFHE 0|E0HR0]| WHE x|at 2|Z 7|2 MEHO| o AH|X} THEE

BUSHAY o 8l 2 A 12712 YA SR Eu YR YA SE o) 8ol Ak 21712
< AU o A ApEo] WA, FEe AW, WA, AT 47, ARHE, A8 F W, ZHTH FE BEE
7} 7] CERETE. LeU BE 312 o] §-0]3 Xjo] S Ko x| 9Fottt (Table 4)

Table 4. H2I0AE 0|Z0{R0| ME X|1f Q27| 2 MEHO| |2 |X} HHEE 24

Hospital-marketing use N M=SD p-value
e
Kind yes 166 3.65+0.946 617

no 280 3.69=0.807
Enough explanation yneos ;gg gigiggi: .391
Hospital facility yneos ;gg gggigggg 858
g oomee
Quality and standard yneos ;Zg 2;2i8222 .255
[
Treatment cost yneos ;Sg 25?i832§ .052
Care after treatment yneos ;Sg 222;3322 .601
Parking facility yneos ;gg :83;?322 .680
Symptom-improvement yneos ;gs :ggigzgg .261
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5. SE0AHE 0IZ0{R0f| [HE X|1} 2|2 7|2t MEH = X{OIZ 2|A}

HAUAE o] gof fof whE x|} o= 7wk A 3 Afo]g Safoll A B AnAIR S o] &sto] A|akE e T 4t
AR50l WHUA RS o] §5HA] b A T s ol A AW w2 HabS BAATE SHAITE & ol A
o}t Apo] 7} LhekLtx] Grorth. (Table 5)

Table 5. &0 0|80{20| E X2} 2|2 7|2t MEH = XHO|E QAL 24
Hospital-marketing use N M=£SD p-value
o yes 135 3.64=.950
Re-visit .670
no 310 3.54+ 977
yes 136 3.15%£1.135
Upper treatment cost .082
no 310 3.156%1.012

_ o yes 136 3.57%+1.072

First priority thinking 130
no 310 3.58+.988
o yes 135 3.59+.941

Dental clinic image .450
no 310 3.52+.891

Recommendation yes 136 3.32+1.023 40

about dental clinic no 309 3.31£.953 '

N - yes 136 3.06+1.121

Positive writing .261
no 310 2.98+1.022

6. 2|=AH|Xt 2HELE Froll LSt XHO|E AL B ol HEtets

O - -

O R AH|A}L WL Fatof] tiek Afol-g Al Ft o] AN S mAR|A; W=} Ao]-§- o Abe] High A
BA7E e AL R Ran|A M7l 5255 Aol AT 2 2 22 YER T (Table 6)

Table 6. 2|224H|x} BEEE Haof e RHO|E AL Hae| &2t 24

Medial-customer satisfaction Re-visit intention
Medial-customer satisfaction 1 0.6
Re-visit intention 0.6* 1
* p<0.01
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