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<Abstract>

The purpose of this study is to investigate the opinions of teachers, directors, and parents about childcare teachers’ facial
expression language. We performed in-depth interviews based on literature and previous studies, which consisted of ten
childcare teachers, ten directors, and ten parents. From the in-depth interviews, we are able to mainly conclude that all groups
think that a childcare teacher’s facial expression language is very important, and strongly influences interpersonal problems
and work performance.

Mostly, childcare teachers aim to have pleasant facial expressions. However they complain that in some situations it is
difficult to do so, which causes severe stress. They argued that the facial expressions of both the director of the childcare
center and the parents are also very important for children.

However, the directors thought that teachers’ facial expressions affect children and their parents” impressions of the teachers
and quality of childcare. The parents are usually highly satisfied with the childcare when the teacher has a pleasant facial
expression, which motivates the parents to have a positive impression of the teacher. Taken together, childcare teachers” facial
expression language is critical for children and the childcare environment. Thus, developing an education program for facial
expression language would be helpful for improving the quality of child care. Plus, childcare environments should be
developed so that teachers do not experience difficulty in having pleasant facial expressions. This result might have the

limitation of being collected from only female childcare teachers, directors, and parents.

ATA%}(Key Words) : 7 1¢](facial expression language), 2.5 3AKchildcare teacher), 1% (director), S5 (parents)
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Table 1. Characteristics of Respondents (Educare teacher)
Name Sex Age Education Educare center type term of work religion

#1 woman 27 community college graduate national 4years 6months none

#2 woman 39 high school graduate private 2years 3months none

#3 woman 26 college graduate private 2years 6months none

. private

#4 woman 29 community college graduate (fewer than 20child) Syears none

#5 woman 35 college graduate private years christian

#6 woman 46 high school graduate private 2years 7months christian

. private lyear
#7 woman 29 high school graduate (fewer than 20child) 3months none
#8 woman 40 high school graduate private 2years 6months catholic
. . 2years
#9 woman 26 community college graduate national Zmonths none
#10 woman 55 high school graduate private 7years christian
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Table 2. Characteristics of Respondents (Director of Educare Center)

Name Sex Age Education Educare center type term of work religion
#1 woman 32 college graduate official 1lyears none
#2 woman 43 over college graduate official 4years 3months none
#3 woman 48 college graduate (fewer It)fj:r?tZOdﬁl d) 8years christian
#4 woman 57 college graduate private 20years christian
#5 woman 42 community college graduate private 6years 8months buddhism
#6 woman 54 over college graduate official 23years catholic
#7 woman 53 college graduate private 15years none
#8 woman 40 over college graduate national Syears none
#9 woman 38 community college graduate private 2years christian
#10 woman 46 college graduate private 7years 4months none
Table 3. Characteristics of Respondents (Parents of Educare Center)
Name Sex Age Education Educare center type term of use religion
#1 woman 33 Com;;iza::lle(ge (fewer Iz::r?t;Oc}ﬁl d) 4years 6months buddhism
#2 woman 28 high school graduate private lyear 2months buddhism
#3 woman 36 college graduate private 2years catholic
#4 woman 40 commgl;:(iitl}llatceollege (fewer lz flia\;?t;Ochil d) lyear 4months christian
#5 woman 35 college graduate official 3years catholic
#6 woman 30 community college official 2years 7months buddhism
graduate
#7 woman 38 college graduate national 3years 6months none
#8 woman 36 college graduate national 2years 6months christian
#9 woman 37 high school graduate private 2years christian
#10 woman 35 high school graduate private lyear none
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