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<Abstract>

This study examined the multicultural efficacy and job satisfaction of multicultural family visiting instructors. The subjects
were 750 visiting instructors from 140 multicultural family support centers in Seoul, 6 metropolitan cities, 9 provinces, and
other cities and counties. Data were analyzed through frequency, percentages, Pearson’s correlations, One-way ANOVA,
Scheffé post-hoc test, independent t-test, and stepwise multi-regression using PASW 18.0. The findings are as follows. First,
there were statistically significant differences in all subscales of multicultural efficacy according to the teaching experiences
of the multicultural family visiting instructors. On the other hand, there was a statistically significant difference only in trust
in the relationships with multicultural families according to the teaching experiences of the multicultural family visiting
instructors. Meanwhile, the independent t-test showed that there was a significant difference only in satisfaction regarding
treatment and salary according to the assigned work. Second, the stepwise multi-regression models revealed that three
subscales (job performance, trust in the relationships with the multicultural families, job aptitude) of job satisfaction were
influenced by multicultural efficacy according to both the teaching experiences and assigned work, but this was no the case
for satisfaction about treatment and salary. Regardles of teaching experience or assigned work, teaching efficacy in
multicultural efficacy affected all subscales of job satisfaction except for satisfaction about treatment and salary. The

implications for future studies are also discussed.
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Table 1. Descriptive Statistics for Multicultural Efficacy and Job Satisfaction of Multicultural Family Visiting Instructors

(N=750)

Variables M SD M SD
Teaching 420 50
Prejudice Overcome 3.95 58

Multicultural Efficacy 4.01 52
Developing Teaching Materials 3.84 65
Understanding Difficulty of Multicultural Family 4.01 62
Job Performance 431 55
Satisfaction of Treatment & Salary 219 89

Job Satisfaction 3.78 45
Trust in Relationship with Multicultural Family 442 54
Job Aptitude 422 57
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Table 2. Difference in Multicultural Efficacy and Job Satisfaction of According to Teaching Experiences of Multicultural
Family Visiting Instructors (N=750)

Less than 12 yrs. 23 yrs. 3dyrs, More than

Independent Variables N}(};;rD ) M(SD) M(SD) M(SD) AZ/II}(/;SD) F
Teaching 403(55)°  416(49Y° 4.23(45) 432(49) 430(46)°  8.70%*
Multicultural Prejudice Overcome 381(59° 3.89(59) 395(57) 405(54)° 4.08(54)°  630%
Efficacy Developing Teaching Materials 369657 380(62) 382(65) 389(70) 396(62)°  421*
Understanding Difficulty of Multicultural Family 3.88(66)" 4.04(57)  4.04(60)  420(64)° 418(58)°  6.81%
Job Performance 421(52)  432(46) 431(69) 434(59)  439(47) 236
Job Satisfaction of Treatment & Salary 219(.86)  225(91)  2.22(90)  2.09(90)  2.17(91) 53
Satisfaction  Tryct in Relationship with Multicultural Family ~430(53)" 447(51)  440(55) 448(56) 449(51)° 358+
Job Aptitude 413(56)  426(51)  420(55) 425(65) 428(57) 164

*p < .05, **p < .001

" no significant difference between the same letters.

Table 3. Difference in Multicultural Efficacy and Job Satisfaction of According to Assigned Work of Multicultural
Family Visiting Instructors (N=750)

Independent Variables for child & parents for child only

M(SD) M(SD)
Teaching 4.19(.51) 4.22(.49) -.63
Multicultural Prejudice Overcome 3.96(.57) 3.94(.59) 38
Efficacy Developing Teaching Materials 3.83(.64) 3.85(.70) -33
Understanding Difficulty of Multicultural Family 4.04(.61) 412(.64) -1.59
Job Performance 4.31(.56) 4.31(.52) 12
Job Satisfaction of Treatment & Salary 2.23(.91) 2.04(.78) 2.32*%
Satisfaction Trust in Relationship with Multicultural Family 4.43(52) 437(58) 132
Job Aptitude 4.22(56) 422(59) -03
*» < .06
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(F—1634 p< 001)& Btk Aol 43 o]l 5o

Aol wdE G 7H(6=36, p<.001), LFAS 7
tlJ BEHLE23, p< 001)9] o2 &S v, HA
29% 2] A3 (F=35.85, p< .001)S HJT} THE3FEC
BERE B= A AR z}‘:’;ﬂfdoﬂ‘— Y2y nEE §
SH(Larstzozye we g 3==43, p<001; Byrxy=48,
p<.001)7to] F&FS v H 1, 2zt MR 18%(F=39.39,
p< .001)9} 23%(F=51.39, p< .001)2] A8 &S HJc} 7}
3 AR VIF, Durbin-Watsongt 25 233t 3]

v
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rlr )
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Table 4. Intercorrelations between Multicultural Efficacy and Job Satisfaction of Multicultural Family Visiting Instructors

1 2 3 4 5 6 7 8
1. Teaching 1.00
Multicultural 2 Prejudice Overcome 74% 1.00

Efficacy 3 Developing Teaching Materials

4. Understanding Difficulty of Multicultural Family

02%  65**

68% 75%  1.00

71% 1.00

5. Job Performance
Job 6. Satisfaction of Treatment & Salary
Satisfaction 7. Tyyst in Relationship with Multicultural Family

8. Job Aptitude

A8*  43%  42% 36 1.00

.03 07 07 02 17* 1.00

S1* 45% 45 41 57**  08* 1.00

A7% 42% 41 37% 79 2% 51 1.00

wp < 01
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Table 5. Influences of Multicultural Efficacy on Job Satisfaction of Multicultural Family Visiting Instructors According

to Teaching Experience Period

Experi- Dependent Variables Independent Variables B B R adj.R’ F VIF Durbin-
ence Watson
Teaching 29 32 26 25
Job Performance 58.43** 200 211
Developing Teaching Materials 21 26 29 28
less
than Trust in Relationship Teaching .29 37 27 27
Tyr. with Multicultural 36.50"* 1.9 217
Family Developing Teaching Materials 21 22 30 29
Job Aptitude Teaching 50 49 24 24 53774 1.00 1.98
Job Performance Teaching 42 45 21 20 2775 1.00 1.70
Trust in Relationship
1-2yrs. with Multicultural Teaching 53 51 26 26 39147 1.00 1.96
Family
Job Aptitude Teaching 43 40 16 16 21507  1.00 175
Job Performance Teaching 57 37 14 14 24607 1.00 2.04
Trust in Relationship
with Multicultural Teaching .66 55 30 29 6263 1.00 1.80
2—3yrs. Farruly
Understandmg leflcu.lty of 7 29 ”n 0
Job Aptitude Multicultural Family 293 163 203
Teaching 31 26 25 24
Teaching 46 13 30 29
Job Performance 23.62%** 175 2.05
Developing Teaching Materials 22 26 34 33
Trust in Relationship Teaching 46 41 34 37
3-4yrs. with Multicultural 2890 175 2.05
Family Developing Teaching Materials 22 27 39 37
Developing Teaching Materials 28 30 23 22
Job Aptitude 1634 176 1.88
Teaching 35 26 27 25
Teaching 36 36 27 26
Job Performance 35.85%*  1.80 1.86
Developing Teaching Materials 17 23 30 29
more
than Trust in Relationship
dyrs. with Multicultural Teaching A7 43 19 18 3939 1.00 2.09
Family
Job Aptitude Teaching .58 48 23 23 51397 1.00 1.94
% <001

U}E} E}’E‘i} E—l_o—l:l -1‘]‘:['“1_ - Og =
H7] s @AE T3 FAEA s AR A= <Table

e A9, AR, GRS ISR BE Y A%

2 AFA o A2 wFBE et Bymyn=31, p<001; B
gesptzozny we ag 3==40, p<001; Bg5x4=30, p<.001),
HASE 58(Baryn=21, p<001; Sararzozny we g
12=.18, p<.001; Banxy=22, p<001)2] =02 Y& n|
R, AHE 24%(F=87.91, p< .001), 30%(F=115.61, p<
.001), 23%(F=80.81, p< .001)] 2 S Bt 2hiyg



Table 6. Influences of Multicultural Efficacy on Job Satisfaction of Multicultural Family Visiting Instructors According

to Assigned Work

assinged Dependent Variables Independent Variables B B R adj.R’ F VIF Durbin-
work Watson
Teaching 34 31 23 22
Job Performance 8791 231 1.92
Prejudice Overcome 21 21 24 24
for child Trust in Relationship Teaching 41 40 28 08
& with Multicultural 11561 229 1.98
parents Family Prejudice Overcome 16 18 .30 30
Teaching 32 30 21 21
Job Aptitude 80.81*  2.23 2.03
Prejudice Overcome 21 22 23 23
Teaching 33 31 23 23
Job Performance 2645**  1.85 2.16
Developing Teaching Materials 18 25 26 25
for child Trust in Relationship Teaching 37 32 20 .20
only with Multicultural 39.14"*  1.85 1.94
Family Developing Teaching Materials .16 20 23 22
Job Aptitude Teaching .60 49 24 23 46.16%*  1.00 1.95
p < .01, *¥p < .001
Aul gt Fgshs A ARAs, grslEon  Pus Aol Be AR BE S91aglels folu g
e W A2 A5 27t 358 Tt Baran=31, H4=2] 2Ho]E BAT o] Lee and Hong(2009)2] 732
p<00L; Bazazozye we g 3==32, p<.001), AFAF o] +&TE EdtuSS v 2 AA%TE A2l

N ESZH(Bywya=25, p<O0L; Lazsizonss we a9 4=
=20, p<.001)°] +=O&2 FFE vH oW, AR 25%
(F=26.45, p< .001)9} 22%(F=39.14, p< .001)2] A&
A AFAgole iyds E57H(6=49, p<001)3t
o] Y& mH I, 23%(F=46.16, p< .001)2] AL B
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