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The Level of Expertise of Hospital Administrators in Korea
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This research is designed to analyze the professionalism of administrators working in Korean hospitals as a way
to make them a better expertise in the industry. For this purpose, we conducted a survey of 105 administrative
professionals working in hospitals nationwide and statistical analysis was performed with the SPSS Windows
version 15.0. The survey questions were developed based on the Spencer & Spencer's results of research in
expertise variables. The results showed that the current Korean hospital administrator do have short of expertise
required for their job position. Therefore, the curriculum reform is required for healthcare management programs in
college and the Korean College of Hospital Administrators (KCHA) is required to change the contents of license
exam based on the results of the study.
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