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Purpose: The purpose of this descriptive study was to identify the impact of workplace bullying and LMX (Leader-
Member Exchange) on turnover intention among nurses. Methods: The participants were 364 nurses from the Seoul
metropolitan area who were attending a continuing education program. A structured questionnaire was used for data
collection and data were analyzed using the SPSS/Window program. Hierarchical multiple regression analysis was
performed to verify the effect of variables on turnover intention. Results: Higher workplace bullying was associated
with higher turnover intention. Workplace bullying was negatively correlated with leader-member exchange. The
most influential factors for turnover intention were LMX (3=-7.22, p<.001), work load (8=2.96, p=.003), and workplace
bullying (3=2.64, p=.009). These factors accounted for 28% of the variance in turnover intention. Conclusion: The
study results indicate that there is need to develop strategies to prevent workplace bullying and cultivate a good rela-
tionship between nursing managers and nurses to lower nurses’ turnover intention.
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Table 1. General Characteristics of the Participants (N=364)

o . n (%) or
Characteristics Categories M+SD
Gender Male 6 (1.6)

Female 358 (98.4)
Age (year) 343+89
22~29 130 (35.7)
30~39 146 (40.1)
>40 88 (24.2)
Education level Junior college 242 (66.5)
RN BSN 18 (4.9)
Bachelor degree 85 (23.4)
> Master degree 19 (5.2)
Years as a 8.5£06.0
registered nurse  1~5 143 (39.3)
~10 123 (33..8)
>11 98 (26.9)
Years in current 40+4.6
work place 1~5 286 (78.6)
~10 51 (14.0)
>11 27 (7.4)
Years in current 28%29
department 1~5 323 (88.7)
6~10 30 (8.2)
>11 11 (3.0)
Workplace Clinic 49 (13.5)
Care facility for elders 48 (13.2)
Hospital 79 (21.7)
> General hospital 125 (34.3)
Others 63 (17.3)
Salary <200 75 (20.6)
(10.000 won) 200~249 179 (49.2)
250~299 72 (19.8)
>300 38 (10.4)
Position Staff nurse 307 (84.3)
Charge nurse 57 (15.7)
Experience of Yes 262 (72.0)
turnover No 102 (28.0)
Work load Light 36(9.9)
Fair 169 (46.4)
Heavy 159 (43.7)

2 347} E9keH(Table, 2).
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Table 2. Nurses's Experience of Workplace Bullying (N=364)
Once per Almost T
i i . otal
Variables Experience of negative acts a week every day
n (%) n (%) M=*SD
Work- 1. Someone withholding information which affects your 32 (8.8) 7 (1.9 1.88+0.72
related performance
bullying 3. Being ordered to do work below your level of competence 16 (4.4) 13 (3.6)
4. Having key areas of responsibility removed or replaced with more 15 (4.1) 2(0.5)
trivial or unpleasant tasks
16. Being given tasks with unreasonable or impossible targets or 10 (2.7) 3(0.8
deadlines
21. Being exposed to an unmanageable workload 73 (17.1) 31 (7.3)
Personal- 2. Being humiliated or ridiculed in connection with your work 14 (3.8) 3 (0.8 1.46+0.56
related 5. Spreading of gossip and rumours about you 6 (1.6) 1(0.3)
bullying 6. Being ignored, excluded or being 'sent to Coventry' 9(2.5) 0 (0.0)
7. Having insulting or offensive remarks made about your person, 8(2.2) 4(1.1)
attitudes or your private life
8. Being shouted at or being the target of spontaneous anger (or rage) 13 (3.6) 3 (0.8)
11. Repeated reminders of your errors or mistakes 14 (3.8) 1(0.3)
12, Being ignored or facing a hostile reaction when you approach 17 (1.6) 2(0.5)
13. Persistent criticism of your work and effort 7 (1.6) 1(0.2)
14, Having your opinions and views ignored 10 (2.7) 2(0.5)
17. Having allegations made against you 8(1.9) 1(0.2)
18. Excessive monitoring of your work 9(2.1) 6 (1.4)
20. Being the subject of excessive teasing and sarcasm 7 (1.6) 2(0.5)
9. Intimidating behaviour such as finger-pointing, invasion of 2(0.5) 1(0.3)
personal space, shoving, blocking/barring the way
Intimidation- 10. Hints or signals from others that you should quit your job 3(0.8) 0(0.0) 1.20£0.38
related 15. Practical jokes carried out by people with whom you don't get along 1(0.3) 1(0.3)
bullying 19. Pressure not to claim something which by right you are entitled to 10 (2.7) 3(0.8)
(e.g sick leave, holiday entitlement, travel expenses)
22, Threats of violence or physical abuse or actual abuse 1(0.2) 2(0.5)
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Table 3. Difference of Bullying, Turnover Intention, LMX score by General Characteristics (N=364)
. . Workplace Turnover
Variables Categories bullying tor F (p) LMX tor F (p) intention tor F (p)
Gender Male 1.70£0.72 0.99 3.31+0.79 0.48 4.08£0.61 1.34
Female 1.49%0.50 (.322) 3.15+0.80 (633) 3591091 (.182)
Age (year)* 22~29" 1.61£0.55 6.15 2.98+0.81 472 3.89%£0.88 17.76
30~39" 1474045 (002 3.24£079  (009)  358+088  (<.001)
> 40° 137+0.46 a>c  325%079 b,c>a  318%082 a>b>c
Education level Junior college 1.46+0.49 1.09 3.18+0.81 1.17 3.58+0.90 0.16
RN BSN 1.58+0.43 (.353) 3.23£0.71 (321)  353£1.01 (.923)
Bachelor degree 1.54£0.52 3.01%£0.80 3.65+0.90
> Master degree 1.61£0.55 3.291+0.80 3.59+091
Years as a 1~5° 1.58+0.58 6.28 3.00+0.83 498 3.83+0.87 15.44
registered nurse*  6~10" 1.50+0.46 (002)  319+083  (007) 3.63£090  (<.001)
>11° 1.36+0.37 a>c 3.324+0.69 c>a 3.20£0.83 a>b,c
Years in current 1~5* 1.50+0.51 0.20 3.09%0.82 4.11 3.65+0.89 4.95
work place® 6~10" 1.48+0.47 (816) 329075  (017)  356£087  (.008)
>11° 1.50£0.50 3.50£0.58 c>a 3.08£1.00 a>c
Years in current 1~5* 150%0.51 0.09 3.13%+0.81 1.57 3.62+0.89 331
department* 6~10" 1.47%0.46 (918) 3284078  (209) 3.60+1.01  (038)
>11° 1.54+0.44 3.50%0.63 291£0.88
Workplace* Clinic" 1.42+0.53 5.21 3.29+0.77 1.39 3.28%0.85 5.41
Care facility for elders” 1.40£0.50 (<.001) 3.17%£0.90 (236) 3.33+087 (<.001)
Hospital® 1.49+0.43 d>e 3.26+0.81 3.62£0.89 d>a
> General hospital” 1.64+0.58 3.06+0.78 3.85+£0.89
Others* 1.34+0.27 3.05+0.78 350091
Salary <200° 1.51£0.56 351 3.26+0.80 1.22 3.41+093 2.70
(10.000 won)* 200~249" 1.43+0.43 (016)  3.09£0.81  (301)  3.64£0875  (.045)
250~299° 1.65%0.59 3.11+0.81 3.77+0.87
>300° 1.48+0.43 3.2840.75 3.401.00
Position* Staff nurse” 1.50+0.51 0.56 3.12+0.81 -1.40 3.6310.90 1.66
Charge nurse” 1.46%0.43 (.578) 3.29+0.76 (162)  3.41%0.90 (.098)
Experience of Yes 1.46+0.48 -2.24 3.18+0.82 1.06 3.55+£0.89 -1.54
turnover No 1.60£0.54 (.026) 3.08%+0.79 (.290) 3.71%0.92 (.124)
Work load* Light 1.24+0.26 36.88 3.20+0.83 3.49 2.98+0.94 19.01
Fait” 133£033  (<.001) 326075  (031)  3.47+087  (<.001)
Heavy® 1732059 c¢>b>a 3.02+£0.84 3871083 c¢>b>a
Total M%=SD 1.50£0.50 3.15%+0.80 3.59£0.90
LMX=Leader-member exchange; *Scheffé test or Dunnett T3 test.
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o749 w3, 9545, A3 W A AEE ol
1, 394 BAFLE folstdlon(F=17.01, p<.001),
Arlgo] 10% F7ksted 28% itk Table 5).

(N=364)

Workplace bullying LMX Turnover intention
Variables M=*SD
r(p) r(p) r (p)
Workplace bullying 1.50+0.50 1
Work-related bullying 1.88+0.72
Person-related bullying 1.46+0.56
Intimidation-related bullying 1.20%£0.38
Leader-member exchange 3.15%+0.80 -.20 (<.001) 1
Affect 3.05£0.97
Loyalty 3.19£0.94
Contribution 3.21+0.85
Professional respect 3.15£0.98
Turnover intention 3.59+0.90 31 (<.001) -.41 (<,001) 1
LMX=Leader-member exchange.
Table 5. Result of Hierarchial Regression (N=364)
Model 1 Model 2 Model 3
Variables
B t(p) B t(p B t(p)
Constant 9.03 (<.001) 8.78 (<.001) 11.80 (<.001)
Age (months) -.09 -1.17 (.242) -.10 -1.23 (.220) -.09 -1.27 (.206)
Years as registered nurse (month) -15 -2.11 (.035) -14 -1.99 (.048) -11 -1.65(.101)
Workplace (care facility for elders) .08 1.15 (.251) .08 1.18 (.240) .06 .92 (.358)
Workplace (others) .08 1.22 (.222) .10 1.46 (.144) .50 .94 (.350)
Workplace (hospital) .10 1.37 (.173) .10 1.40 (.162) .10 1.57 (.117)
Workplace (> general hospital) 17 2.21 (.028) 15 2.03 (.043) 13 1.87 (.062)
Work load 24 4,56 (< .001) 16 2.95 (.003) 15 2.96 (.003)
Workplace bullying .19 3.62 (<.,001) 13 2,64 (.009)
Leader-member exchange -33 -7.22 (<.001)
Adj. R® 15 18 28
F (p) 10.40 (< .001) 11.04 (< .001) 17.01 (<.001)

Vol 20 No, 4, 2014 389



= 9

¥ ATE A A op4 A5, el TAY

g o @
B8] e Belato] 2EAte] olHolwS W] 9
g et 18 Bl A £ NZARE AT 9T

B A7 A7 gPdatke] 55%(15.1%) 0] Enarsen 5{712] 7]
ol e A% Ul ok AFT Hsiatel] B =E 2R
Ut og A= 7134} U] $Ud =18 AN
3] ozl A F3 IS Feleh =] A8 A7 Nam(9]<]
19%¢9} Park 5{1019] 57 FEHH H3ALE ddo s g <
T2 17.2%K0t Sioket. o]&fgt Avte] Aol A Al
47| 25 g o] 2}olef| o3t 210 2 AlE Frh. Nam[9]9]
ATE VN FFH A AR dide = SH3laL Bt volzt
27,64, et 25738 3.2:30]9]aL, Park 5{1012] tellA]
T tEAR] e vo] 2984, i 274 7.1deg B
A7 k3 AR o] 34 34, Het 2F-7 o] 8.5
Bk A7) whiEo 2 Y7t &= 9t o] B Ao AR &
Aol gigAke] eiEo] 20t¢l 2] A ) oAl 753 A
7t 7P Tk H 4o o] 23 frofstAl Atolg Bl
Az} Simons(5] 7F2dALe] 77 9%71 1~31d Alo] 2] v w A
Z3eo] 2 ATt BAFESQ] AFellA 1 F oA #E] H
SA7E 31%2 o o A o dgsict, = ok o]
FrEE 2 A7 didAe SEHY SFAR ot ¥
9, o9, Bk, =904, AJAl 5 theket 2R s
A, AP ATEL(59,100 F2 24 W A} 7F3lo]
Zo] ¥hslE WAxAN41E tde g 3197 wfEolgta
A7} 3 5 ok, 2 A7 AT FEE Y 25 EAPL 7
EF ARIA, B4 Foll 258h= 2ka At vls] 24 uf okt
753 3o Bt A g wgto g B 5 Qo) 3HA 22
MNERA BE T 7P Rlert 221, 28] 52 FAT
e HFE, U] dFol JFE FEARE FA UL o
2 ] Park 51101¢] A7ZA7e} UX|5olL, s o] 3
THFE AT HH A5 A AR A5, 93 B4 A5
3 o2 vehd 212 Fule] Han 5125]9] ZRel A3
Aoz Fulo] A Ul AFF APelA 97 & A5
o] th2 aglel| vlal =oket. o= Ful o] kAL A%
FErh we 2ha@ o] whodd Aue A7 5 gloH, o
S ulgo g 53] g% A 44 Aol B AfttsAl

Lo

390 Jjourmnal of Korean Academy of Nursing Administration

Al G5 B =0t w7t 23 W okt F53 A
ASAIZ 5 e Hieto] 2 4 9l& Ao = Als Hrt, gk
Al oA AF3 A SAHA FAT 5 e dFE
2o ARAFol B3 FEL 75} A Ee] EAJQ) ATEF
Fopzt ghedslo] Fojrt B ¢ e A gk vt JrH6,251.
Enarsen 5171 27 Wl 22} #5538 P NAQ-R)9| 574
T7E A AR o2 AFE ] AME I YA A e 2
E3he 7o sptElene
g Z1& skt ol 3§ kAL tiide] NAQ-R =
ARSA] L E|ojof sl ukE oI U AFE T2 =T E A}
43lo] vjar} Dot 7o g Yzt

tdAte] Ao wE FQa JFATo] Apol& durd A
7l oAt 753 20t o] SR Y o el ZFe= 5
ols} ZtsAFEo] Wol sk 2 oR Jehdrt. 743
23U 22 753 A e d 2FA A FAedA 2
FRYIR= frolgt atol7t YIAAINE TtsALRA & 2549
o W2t FAIA 22 frofatedrt. olelgt A= AeEts A}
A Aol gl whet Ahshs A4l A6 AE B
ot ESALR A AFFAD-S Al AT EEAPE A W) okt
AFTS o Bol Bste AFE A2 ARFITH20)
WA 2739 wSAATE S didAl= 30 o), 11
| o]l 213 A9, 11d o & Aol 27, 27 v

2 N e

St
)
re,
2
2
_);1_‘(
=3
2,
N
1o

i
2

b e B39 Al okA A5 Bk ke 2
e olelg Ash= Fuje] A3 A7 Yish vill71e] el
31~404, ' o3 25AL BRI 2lel-TAY mEwA
247} 9ka A5k wiZsale. ofi= 2kEAle] volsh Helo]
Bl A A Al 0 2 52 2kEAlel sl 2risl B §
oz, Wzt 9 e 0 s o] Bol e 2 2
9 5 gk ol Aol 55 200, 7kEAL o] 54 o]
3, FHHA o1 2R, YV HFAFE e Aow
Bhdteh. ol Helmel] frolgk Aol £1E-L A ] b4 AF
9 A% Aol frelfEl 2907 Gl the | 2
FA9} B FAG Aol FHe AL olHolrt e AL
Aol S ek, ofs 2RAe] el oy s o
£ ZEEAPE o) Helr} 3] WO R 45T 4 Sk
ZE5A}e] olZ o]l Ml Gl HA2Ishy] 18] A
Al S SARE Slal 2 Ao B 164 ol 4]
2915 F AR Frelg MFES
Sk, st ol 2015 F
14el=e] A0 2 frolat

FEB9 ololA] 257} ol2l9]

of

r

%

L

m
o,
ok
2
ke
X
ol
o I r|f
o o
JO
—
A
=
2

©
i
3
i
o
gk
o
o
3

[

p

o2
ok
)
o
i
o
=
32
v
o
rr



=l frefd alolgla, YR AFEe} Ao s Ady
= AT Efﬂl—ﬂ 7P 2 29 Ee Ayrhs Ha a7l
|

A op AFY AES FUT 2 2

oF 18% AH3tHA, SAIH o= frofstolnt. foldt dFe
ol A ok A E], AFIATE, SHHY ool 25
o] o]t B3 271 B3 1] v]sf A o] 3%z ot 4
S ol B A7 uldAte] vl i%-a— SR vt
SRAZ sl 2 Ul kA AFF AEol o]z n]X|
© 9FEE FAFE 7FE S %Jr?% T k. 53] At
ZHEA} gde] Ad Aol 29.5%7F 2 Ul oAl g3l

el 25 AS avkE 21S etk ARH201E S &
T Yol ZRsH= AIEEALY] 8 o] A YEiM
A5 AdHo] 75 5 otk mEhA] 2 o] HER gExl Al
TIESALES] o|H =g P57 $late] A4 U] oAt A&
o gt 1A TS 9% FAle) BoAdS HojErha &
Ao},

523 394 gu-7AY 2d3BAE FU3 A o] F o
of| 3t o] ok 100 Z7}Feke] ¢k 28% & VeI EA|
Ao foslgt. HF 2y A go-TAY sk 9
FFEL A Ul oA FAEFY Bl o]Fexe nX= 9

%;i
oo
HH‘ _x

==, o= 7eAte] o] Aol mellx] HelAte] o

g FoAS AR o3 Ayl A ATtellA 2o
A4 @A Ao] L= o|F o) v, AR w=EL
o} Fohgls Hugh Wl 2hs AL e Ae] AaH2719k

AbstH, =] ATtol| A ZEsAE AR E Rl wEkdA o] 2
& oA R IS AR A 4xo] ZHAHol o]F Y w
7} ZHag AH28]et e Yx|ghtt, AA| 7oA A
2Z 7t At 2rsake] ZeAlEE ARkl 9475 249
H, 3E 59 A8 oL =4S el & wl ks
o] ol of|A] FAlFEALe] Eltii]o] vlle- F a5t 2H8-
2o 2 7 4 gl

o e Ax= T8 HA 2 A2 1tsAp A
ot AFF Aol BersE g gu-TAY w89
Ao 575 o] M| HER, o|HES A7V
A3l 215 Q17 o] BAA SHHo] FastH o]of tig thek
gk Fefo] F gstriar & Zlojok, AR FAA B a1 J
U o2t A5F F, 784 A5 PS AL thAsh]
93} of b4 WS Aeko] Q LHT} Griffin[29]-& ATFHEA}
= ]:H)\]—_E o Ay = /\];d- /\] o]/\lzq ,3]31/&4 7] o]%;‘s].o:] Z(_]'

A ] okz} A E3) oul WSS AAEIYA, 19 T IAXA 1

{77} 0| A2l =0 OfX|= S

& UERE Sl 7heiAke] Al 5t 4= gllen, A 1
FollA 2F FA1&0] 91%E EFE Husigie}. w3t AF
& AEAe] 75004 RS W] $4H AP 914
| 7o) E3hs Zaks A4 ) opd A8 e A%
ol 7jalAe} Tala} -8 EatAlAk sl 277} Hrt
& Zol}. Wb Fjol = 35 AtREEAlIAE A
W oF4 2158 APl e 14 oA S8 mE s,
HAEAAAE AT AP A b 353 5
o*@# S A BEES A ok AE Y 2

F40 A #44 I9ES WY 4 A=
= mgo] WA o A g A, B4 Bl £F
el-T9e] BAE PPN 9% eltlel e
Bilo] Bas olc}. A Fje] ATAR F7EA
} uizkaAlel wls) madAe] AL A AAsHs vk
QSR S| Q14sko] zpol7} EAJste, gk 74 glo]
}\13],__ 3} .,,].71]_,] ;ﬂo] 7(]‘311]—2\:‘.9,]_ 170%%0]] ol

K

_,}ﬂloﬁ,ozihl_l

N
J}m ek lo

i

° >@

2]
d
-

of
T

X

Xl

o

—
—_

o N ue)
mz i
o
Ko
W o
IS >i

[~
ol
P

= S =
U]i]—i E]Ei"] __TLA(SL?":]_OH EH?S]' 1"'1790] _'_E_ (L 3:1)_:_‘ Z_-]_I
HE AA1713F AL v]==3) wigto 7 B 4= 9lt}

AP 75ALS] A kAt A § P} el
A} o) Helmol] Jape mAH, TAelRe] Pri-
THAHEBA DS olaA} sHe o o] Holw 7
AL 94 S S U5, el 43 ob 1%
o ZA oA o] Aol 72A717] Slatel B
x}sﬂ %741 117'%}’5. ool %xd—g— z acw] a7, 25
5 ghelxs}

k

2 A7E 715Ak o] ool vl JFael F 4%
W ob 2l 92t elel- Y maEle REa sl 4
= ﬂo]o}oﬂq. oﬂrrLéJ,]. 7]—§A]—_,] x]x]— L].] &

Vol 20 No, 4, 2014 391



o] WS olF=rt wen, Zvl-TA4Y wddA}
%%r% ol*‘«lEJ} ‘;%&E}. i 03_-?91 FHERF A 2d-
%M 28%% F7FsHEA

A7} oA zel| 7

]_
S 2 o b B A
R & Qe zﬁzaﬂ% 7, A gsto] Eoke ZAsH
5412) oAl ol e 79e e
2 olle} A Ul okA) BB ES Fa welo ek 2
o] meislofo} 3w, thet o 4o)E G Wiso} BRHS =
At 77t d et

AR, B 2Ty el Zo-7Ae @

SE 23
Sh ol el ol T 27 el F oo} AEA W o
e BT AL AT,

REFERENCES

1. Hospital Nurses Association. (2011). 2010 Actual condition
survey report of nursing staff [Internet]. Seoul: Korean Hospi-
tal Nurses Association, 2011 [cited 2014 February 9]. Available
from http://www khna. or kr/web/information/resource.php

2. Moon S§J, Han SS. A predictive model on turnover intention of
nurses in Korea. Journal of Korean Academy of Nursing.
2011;41(5):633-641.,

3.Kim CH, Yang ES, Kim YJ, Son YJ, You MA, Song JE. A
Structural equation model of nurses' turnover intention. Jour-
nal of Korean Academy of Nursing Administration. 2009;15
(4):550-562,

4. Quine L. Workplace bullying in nurses. Journal of Health
Psychology. 2001;6(1);73-84.

5. Simons S. Workplace bullying experienced by Massachusetts
registered nurses and the relationship to intention to leave the
organization, Advances in Nursing Science. 2008;31(2):E48-
E59.

6. Zapf D, Gross C. Conflict escalation and coping with work-
place bullying: A replication and extension. European
Journal of Work and Organizational Psychology. 2001;10(4):
497-522.

7. Einarsen S, Hoel H, Notelaers G. Measuring exposure to bul-
lying and harrassment at work: validity, factor structure and
psychometric properties of negative acts questionnaire-revised.
Work & Stress, 2009;23(1):24-44 .

8. Leymann H. The content and developing of mobbing at work,

European Journal of Work and Organizational Psychology.

392 Jjournal of Korean Academy of Nursing Administration

10.

11.

12,

13.

14.

15.

16.

17.

18.

19.

20.

21.

1996;5(2):165-184.

Nam W. The Relationship between workplace bullying and
intention to leave among nurses in one university hospital
[master's thesis]. Seoul: The Catholic University of Korea;
2010.

Park KO, Kim SY, Kim JK. Hospital nurses’ experience of bul-
lying in the workplace and burnout, organizational commit-
ment, turnover intension and nursing productivity. Journal of
Korean Clinical Nursing Research. 2013;19(2):169-180.,
International Centre for Human Resources in Nursing. Work-
place Bullying in the Health Sector [Internet]. Seoul: (2007
June). Retrieved February 10, 2014, Available from
http://www .icn.ch/images/stories/documents/pillars/sew/
ICHRN/Facts_Sheets/Workplace_Bullying_in_the_Health_
Sector . pdf

Hutchison M, Vickeres MH, Wikes L, Jackson D, “The worse
you behave, the more you seem, to be rewarded”: Bullying in
nursing as organizational corruption. Employee Responsibil-
ities and Rights. 2009;21(3):213-229.

Hutchison M, Jackson D, Wilkes L, Vickers MH. A new model
of bullying in the nursing workplace: Organizational charac-
teristics as critical antecedents. Advances in Nursing Science.
2008;31(2):E60-E71.

Embree JL, White AH. Concept analysis: Nurse-to-nurse later-
al violence, Nursing Forum, 2010;45(3):166-173.

Setton RP, Bennet N, Liden RC. Social exchange in organi-
zation: perceived organization support, leader-member ex-
change, and employee reciprocity. Journal of Applied Psy-
hology. 1996;81(3):219-227.

Liden RC, Maslyn JM. Multidimensionality of leader-member
exchange: An empirical assessment through scale develop-
ment. Journal of Management. 1998;24(1):43-72.

YiHH, YiYJ. Influence of leader-member exchange quality of
head nurses and clinical nurses on organizational commit-
ment and job satisfaction in clinical nurses. Journal of Korean
Academy of Nursing Administration, 2014;20(2):195-205.
Liden RC, Erdgan B, Wayne SJ, Sparrowe RT. Leader-member
exchange, differentiation, and task interdependence: Impli-
cations for individual and group performance. Journal of Or-
ganizational Behavior. 2006;27(6):723-746.
http://dx.doi.org/10.1002/job.409

Han GH, Jekel M. The mediating role of job satisfaction be-
tween leader-member exchange and turnover intentions. Jour-
nal of Nursing Management, 2011;19(1):41-49.

Portoghese I, Galletta M, Battistelli A, Leiter MP. A multilevel
investigation on nursing turnover intention: The cross-level
role of leader-member exchange. Journal of Nursing Manage-
ment, 2014; Jan 12, doi: 10.1111/jonm.12205.

Nam W, Kim JW, Kim YK, Koo JW, Park CY. The reliability

and validity of the negative acts questionnaire-revised (NAQ-



22,

23,

24,

26.

A7t 0129 =0f| 0|X|= HE

R) for nurses for the assessment of workplace bullying. Kore-
an Journal of Occupational Environmental Medicine. 2010;22
(2);129-139.

Choi JW. A causal relationship among critical reflective work
behavior, participation in decision-making, leader-member
exchange, self-efficacy, and readiness for change of office
workers in large corporations [master's thesis]. Seoul: Seoul
National University; 2012,

Lawler EE. Satisfaction and behavior. New York. McGraw-
Hill, 1983. p. 287-301.

Park, HS. Relationship between perceived nursing care role
orientation, job characteristics, and turnover among nurses
Unpublished [master’s thesis]. Seoul: Yonsei University, Ko-
rea; 2002,

.Han JH, Yang IS, Yom YH. An empirical study on burnout in

clinical nurses: focused on bullying and negative affectivity.
Journal of Korean Academy of Nursing Administration, 2013;
19(5):578-588.

Vogelpohl DA, Rice SK, Edwards ME, Bork CE. New graduate

nurses' perception of the workplace: have they experienced
bullying? Journal of Professional Nursing. 2013;29(6):414-
422, http://dx.doi.org/10.1016/j.profnurs.2012.10.008

27. Rodrigez-MunozA, Baillien E, Witte HD, Moreno-Jimenez B,

Pastor J. Cross-lagged relationships between workplace bul-
lying, job satistaction and engagement: Two longitudinal stu-
dies. Work & Stress. 2009;23(3):225-243.
http://dx.doi.org/10.1080/02678370903227357

28. Kim YH, Choi JH, Kim KE, The impact of job overload, rela-

tionship with senior on nurses' intention to quit their jobs -
mediating role of emotional exhaust. Journal of Korean Acad-
emy of Nursing Administration, 2009;15(3):372-381.

29. Griffin, M. Teaching cognitive rehearsal as shield for lateral vi-

olence: An intervention for newly licensed nurses. Journal of
Continuing Education in Nursing. 2004;35(6):257-263.

30. Fouka, G. Mantzorou, M, What are the major ethical issues in

conducting research? Is there a conflict between the research
ethics and the nature of nursing? Health Science Journal.
2011;5(1):3-14.

Vol 20 No, 4, 2014 393





