ron

245 4|5+ — M|405(2014): 35-56

E1 2014, 07. 31, At 2014, 09. 09, AIKEFEY 2014, 09. 16

HQIIAT Ape] £molq}






Kk

e 9P

S O HOIOIAT Afpiio] ZTTHOI} AT S HEO| B FH5I0] X Lot
QUAT ApPIRio] Bt ETHHOIM AHIXISOIA| ;

1 )
2HS0| LIx0| HIHOI 4SS S5t04 HoH BN

TICHARE 201413 33 129 149 327F LA ZIEIAO|N JHEISE MIAIEQIAUAIIZ014
RS THAOZ THO|H E(convenience sampling) 22 300H0| HET|RICH,
2LE HEX| & SEHUIEO| BAIALE Alzldo| gitty HHE|HX = 1782 X

Helskn 2 S & 283572 E2XIE HFteE 240 0[SIUCt.

IANETE= AEXZ2M ZU - | MSHHATE 7|x2 510 XG0 ARRSIHOM, Xt
2 X{2}= SPSS version 18.0 EAMHZ |X|ZE 0|25}10 HICE2A, MR 2A QQISA] Al

AR, 2FEAE 2AlGIICE
Ofeel At Zxjofl e Xz 2AE Sol0 that 22 22 LU
| -
e]]

T, SE B = s 201 7o AV B HHel SIS 20l Qo
t

[
TilE TS0 Feks nlElct
M, S1E I B = i 221 o] TAIS EMet 2t o7 iE, FEEM, MiE

o= M Bl EEE oIEick

ZHO| : HolyAm FTEO| A F BS

o

* 0] =22 20138 SISOl MU SEiTH| KIS Wob ABE S7Y(2013-005)
S AHEm ARXDIEE ASHMIT xas

J



38 si=zs7m|5E| - HMU05(2014)

= %t

I

L. A

. -2

. = ©

V. A4E 9 AA

1.4 &
1. g7e] 294
A o) A AR 5l f18ko] 19954 1ol] WL AA- HL(WTO)

of ofgto] Froigrlo] siak|al o5 Fall wASL NI E A=A glo] AR
Hwofe]l QlojAl wAgtoll 23de YL glom, 7k k= g AP Wk ohue)
AIAAPES] Ao A 9915 A8l flsto] W el slaL Qlek o2t &
oA olzst= AlA| ofe] Uizt 7tsto] Zbao] IR EA 0] Aul et AR
T PES EeR HAlske SAMEEE oulshs Alow AL
Exposition &2 S} A=) JA|obA] Jgkefo] & wAsatelct. of=gh o2
A =7EE HolA gl Aw 1o 016H9} I, A0 @, o] WK AXE
A0 o]ftolx|= vits|R Yy Fofules]el JrhtElof] L glom, 7F H7HE
HIESTo] 7t 4k HoRe] 23t A - 71 94 1 It vje s ARol= &
SIS oJulit)

=] 2eE ATAR] Ropol| oAl AxI7I%e] S5 AlAAE:

ofslaLa} 200151 A HQE]7] 9l AR 1 S (Security World Exp)- 2 "41 A

l

e

‘—‘TJ

<




BOIAT Epzo| ol Fet £ #sol 2 39

Sto] AlA] H]TF A Secon) 2 S HASEO] AAIAR] W AAE F)F|EkaL
ULk AIAIEQE 232 0] fhl= QFA] - A2 A o]FolA 241 Ql= ), Al
oF AlA3z 2015 SH|o]R] Akt WE(http:/ /www.seconexpo.com)S Al4-AdHH 2010
ol 120719] 7]§e] ztofalsion, 2014dofl= 3227]9] 7|9lo] fhofste] ofF 2.7u)
of 4 ol 9lom, Zkake. of 3750000 0] TsigLon], A o
ko] 19.3%, BIAIEEERL 1330, BRIl 11.2%, AN 6.5%: TRkt
A3 peisle] PARS cire RIS Tetels 2o e Ui SIEe) wel
A13Jol] T8l 42 T Qlcks 2 o 4= 2ol ofelgt wol vietslo] F]

o, o) 0] Al kel URPAS) T Sl Wek B EA10] v

AR uiRhsle] STt TIslo] wmgEEu0s Ml AlRjo] A AlelA
| Shehelan glof 4kl HAIREle] Hlgo] X440 w S

EJ5L AR - AL 5 o[HIE fARe] FrAdo] nlefHo® Fistal kil

F7helan glckan shick 2, 4k HRHEl Hansen(1996)0

Y 53 27 o]t 7

NN

S

mt

flo &

SN

£

o T

N

)

4 &

xo

ﬂ ol-ﬂ

I Pl

o =

ofr Nt
i

r Dol

ot

o

S~

=

Do

(e}

S

)

2

R=)

[

s

s

2

2

>

_1]1

I

toh

o
AR Afzo] Thi of gk MOl AL Eajo] wHtsk Ml AAH 0
Bl(face-to-facgBH= 17 AR HIAS 510 RS TH Gl Hse] gl
oA Fol7]9] W AL hat Bolg s AHAoR AES ARt
ARRES 9 4 9, iRE] APIE EeE ARAEA 9 AR et | 4



40 s=7AE7HIEE] - M405(2014)

o] A=of|A] e 7915 Algeiths Sl HEe]e] Fado] .
3], S/ ARk s7tolehs BiEwlolM = dto] =& 71ee] Helel

e Folo] FAUT AE BTk Sulolq Ak}

_llm

vl-g-o] - gg&olglal FHTFMorrow, 1997).

31 Ric haedJ—]‘ Kerstetter(1990), Formica®} Uysal(1998)-2 F=L 018 AFZ(AHE)o]]
tieh A4 ] Aeho A AE(ED) 9 S PR ‘I’J’]—;ﬂ o7 Z7A wHe=
B(needs) Lt E-wants) S 2[RI BIQALE &, 2HAREO] Al 4xH[sh= 1Y

oA el Hole oulA o] Ax|AlEE-0] Ft HRAlH T T8 AT 4]
Ae] e ulolsh=t] 4835k WHolel & 4= Qlrk weba sl Hojs)

I

=2 0r

FANEE 750 B vz} o B 5] glejo] Folskzr] ofefah S|
A Ewﬁ 5o v Holg Fajo] Ll 20A a4 el
= Ao} Azt=EC) 2 o

pu /\)\
ol 3-10]olRl HEIOVE FHHIo] O Bl o1z} she F0H

4

N
e
1o
>~
é
Eﬁ
N
mt>
E
_1
18
o
o
—{m
2
RS )
.
%0,
fr
_1]12
o=
toh
1o
o,
o
5
it

4 3 S0] B o] ol 2
el i, AN eslel chR HolelAl Ao,
g, 2009; FEY & LAk, 2010, A3HE & =85 2006 FAH &
Slo] Z=Lulolu} An|EE 7ko] MAZ sl o)5 Biolo] &

1:
O
o
&
2
)
k1
N
R
_|II
ol
foh
2 _(H o
J% 1'11 rtl
(AN
e 1o
B e

)
o
S

&

ﬁ_
x
5

=5 2442
Sk Q01 S009S BEEE URIE AHe] F Hele] W Aulz F)
AR SR B spstel ufels, e, oblalg, gusisel o

2 A 7oAt Feke vlzickal shick e} Al (2010)S o
© W W, St ool digt AlEeleo] 747t ot Y Dlidﬁ}ﬂ

)
18
o %
B

S8 OlAIEk sje, e el N AZEAR) UeIsle] e
St 440101] weh ez, WA, Eole] FA e A

3 A ATl A Uehck ik} o] 2k A1 ulere) ko] £ He) B

N

Mo
jm|
>
P
o
2
o
o
i



L
o

5

°©

b

19

G EPAREY

}

s ol

9

o] el 713

FH7) efsior

jo] 2 WOl A% 27}7|9le] Wk walHo]n]

file) jlﬁ,

712
7k
]

=
T
B

AR
S

o]
U=

{5

St A
AAR I 5
olgalo] 3

[<)
[e]

=

]_

i

°

719l 2ul 5]
ol

Ly

oA 71|

(convenience sampling)

Hol= ofwet HA}

B

sfetalar Lof ufe}

2}
=4
A
-

L4

=
=

AF 7]

bl

of wpet FEkso

ot

|5
=

2

o]
)
347

wolo] njet 4

il

i

24o] 9k
Ny

o] glr.

1)
=
F5e)
ZS|
Ft
I
(o))
=

T

sS4
7
b
=

)
=

{5

heg) ool

iy

i

19

O] A
el
2014 34 12%- 14

].

= A

Far
fo k.

Ly

o

o

°©

°©

T+
5l

= Al

golof

=

RS
=
Ar2 Agsh=r ool



42 st=AsZH(EE| - R405(2014)

alsick

QAP ] R APAO] 8-S YR B AT} 1095} 2 AL AR
QIO ATANIPS TSI L FAL haho2 obe] B4, g, S A fo]
AFE Mk ARAS A WES F A7) B 719 WO AT S
shes; shglom, ShE AR 1 AjelolA] )4 sheick olefah e Fatol

= Ao QIgtEAIRrA B9 A EH <3k 1>0f LRt Bl o] Hgo]
OF 66.1%, ©4Jo] 33.9%= LIEPG o, AAgdof Qloja= 41-5047} 33.2%% 714 T
o, ol oAz 400-4995 ol k= 2ol 7P WRltE AFAl=
A&l Ak 0] 50.5% 5 ARAISEAL QIGLom, 74.29%9] ko] KAt
Aol SASEL Q= A o= eIt

(B 1) STl Qs £4

= iz  mME =2 Hie TME
w 187 661 |As n& 04 226
ck ou
o 96 33.9 | T 71& 219 77.4
3040]38k 48 17 3007+ w9k 42 14.8
31-40A) 81 28.6 300-399%HA 76 26.9
A 41-50A] 94 332 | Y 400-4997+ 87 30.7
51-60A) 46 16.3 500-5997H 63 22.3
6140 14 4.9 6009+ o d 15 5.3
g 143 50.5 Hel Az By 210 742
75 4 )
2 7371 83 29.3 Hot AT #HEY ¢ 73 25.8
71k 57 20.1 Al 283 100.00




2. ZAET

= ol Heto e HAe) Sl At 5 gl WAE AEE
Floto] Bk AT} FEsto] QIAdskEe] S - o ARdTE B Qe
A SH6E), T4, AR EERE) OR ARAE IRl

1) FHe

HQt A O] 2R St o hofiy] ffsto] Hise] rpAte] 4t

)

o,
2
=
&
o
o
re
-
r o]
&

ichaed ¥} Kerstetter(1990), 71418, d42001), =83
(2005), 710]8F, ZHe AAv} ZEHH(2009)7} ARESE ARA| o] S A Ele] Ball
T - Hekslo] AFHT (5T, A7 MIEAE), FEFNGER), AR
o Fgsiglon], s SHPHs 54 Bl ELikery =i S T18X] Rtk

ol A g TGy 7] sl o, ZF 891 s AR Sake w9k Al

)
Tﬂom B AMgsterk

2) T 3 WS

Hopollaa o] Ak & dlgs dopil] 9181e] Bitner, Booms®}
Tetreault(1990), Maxham(1999), Sharma®} Patterson(1999), Taylor®} Baker(1994), 1121
Aot 2D, A1) Fol ST FaHE 44 - mekslo] PHIEEE
3, A FeEshor Ao, W SHE = 57 2|7 E(Likert) 2 =2 R
8] 134 ghehayol Al ke TRekE A Eson, 2 A s A
gakg wak A5sile] BRaes A8ttt

3) EEX| ElgEet ME=

£ Aol A5 floto] ol 31, HekdA
i 27y 53l lHJQ T:/P;*E(content vahdlty)ﬂ e Aol diet HES AH

5 AL kel RS Bk Slstol BAIE AR Exploratory
Factor Analysis)S AAISIALE Q91 F)AA)7|= WL 2] 0 3] A4
(varimax rotaﬁon)% 0]%—5]‘ A} Eol AlZ| Al Be) LH@ @'ilié ?6}% ﬁi‘

=3
= AP F9] SRR Cronback's a WS ol §51H0R, oleh e o



44 s=7EEZ7AH|EE - M405(2014)

29I

Hor digfs| s Soto~ an | ot | mE | m= igﬁ

go | M8 | 2M | Foj
07. Y= B38S 3= 29 22 =4S =40 831 185 | 036 | .295 | .814
08. U= Uo] EAIZ 98 4 39t 821 | 282 | 266 | -.030 | .826
09. WR= ARdehe A 22 EA8-S =4 800 | 303 | 200 | .177 | .803
06. WFALoIN Gufeh= 2 22 =703k 696 | 229 | 383 | 201 | .724
05. 2AA EEs AF3] SIete] FAskodct. 686 | 335 | 399 | 182 |.775
02, oPMARNE 837 flste] Faakelct 218 | 799 | 125 | 222 |.750
03, ERIF AFE SJate] FA3ct. 313 | 794 | 204 | 233 | 824
04, MR EIPEAS Slete] stk 349 | 727 | 75 | 258 | 748
01. EA%F F7E& S8ty A8l 230 | 642 | 387 | 144 | .636
11. AEg FEE JA8P] $ste] Fds}eirt. 238 | 227 | 831 | 231 | .83
10. A& AXe F5317] flste] HAsqir). 349 | 162 | 789 | 088 | 779
12, Wt e s AL 2] sk FAdaigde). | 124 | 256 | 713 | 417 | 764
13, AFE s HHo= skt A72 | 279 | 246 | 794 | .798
14, BQF AlFe] 7l ¥lwg sp)9fete] Stk | 257 | 324 | 266 | 708 | .744

A 3.569 | 2905 | 2.611 | 1.751

% w4k 25.492 | 20,749 | 18.647 | 12.507

% F4 25.492 | 46,241 | 64.889 | 77.395

Cronbach's a 919 873 .863 740

KMO=916, %’=2841.872, df=91, sig=.000

<3 2504 Ll vie} o] ulgle] Auiae] FpHe) ARgEEe] fola
RS WolFIL glou] Golfe] B ke AgBkL, T 2} 38 (gen valu
7h 1014491 09le] G A Uehow], 5 Bate] Aee 77.395%S ey
oIk fQlbHe] Hgh e HAGR: KMO FEEAHES 0541 Ajole] glo] el
Hol| Hjgtteh= 24 SIuSR=EIARE, 2008). 2 ATeA2] KMO EEAghE s



9168 UERFom ojuf B-o)2hg-o 00007 UEeR} Qoliao] Aglst Ao 1t
EpREom, ZholAlg(e 2 2841.872, AHrie(df)= 919 & 4= Stk

HEgE Z42Fe] aQlofl thgl Cronbach's o & 0183 41| SAAIN= YAfET
Q212 919, o7FA-EQ Q1S 873, AHIEQ QIS 863, Al L] 74005 LE}
ek 2b skl 291e] AlR= A= Nunnally(1978)7F AJARE 705} 352 2108

Upep} ulid AlZjE vl wre ThyE e,

(E 3) 9 3 @So| 201 BT M2lz 24 it

20l
Ot BiEts| HE & ~ ZE M|

TS| A Rt
05, THE AbolA] Hotaxxo| thste] g2 os de Aeld, | 872 .307 835
04, T2 Al HetAzs PSR 5 21T Aotk | 778 47 812
03. T2 ARdolA] Hetd 28 212 Al A 4= Qlrh 757 488 827
01, th= thaolle Bt~z s AP Aot .367 .854 864
02, U= A&H oz FAs Fold) 410 .807 .819

3 2242 | 1.934

0p B} 44,845 | 38.679

0 A 44,845 | 83.524

Cronbach's a 893 816

KMO=885,  x'=950.024,  df=10,  sig=.000

<3k 3>0f|A] Uehd ule} o] tufels AReE0] ol Rke ol

guq CO1/Fo) HolAwke: ARESaL, L ATt A2 (cigen value) 7} 10]/43<1 OJ
= iR LERFo, & Bato] e 83524%5 LERAL Qlok HHe] @

of QlofA]. QRlAARke] 345 b}EM £219] sl tiste] amlskglon; 2
AL AT 68 oAl AL o] ougte] EAI7E flis Ao shdsio]
oL e ARSI

KMO #2131t 8858 UElhow, ojuf] {2852 00002 L} 29l
o] Agksl Z o Lo, Lol Alik (e 32 959.024, AT (dHE= 10902 oF
Ack

7kz0] 9.¢1o| Tt Cronbach's ¢ S 0|4t A% B A= AT QLS

r_jg

.

—{> e



46 st=AS 7SS - M405(2014)

893, AIZR.Q12: 81652 LT 7} 519] 8.919] A% Alo= Nunnally(1978)7}

&
AARE T0RE =2 Zlo R LRt wlaa] Al=E el et Sy E Qi)

“EH ol A Zﬂﬂ*ﬁh AR EJL% AR

Z|Zof| whe} H &5 S} (coding)3HAS-
HoskE ARE AFE 7 YR & B L2391 SPSS Windows 18.0

Versione ©]-8-510] RIEEA (Frequency), 412 =54 (Reliability Analysis), A4 &

Q1ELM (factor analysis), =418 S]FE-4 (simple linear regression analysis)r AIAISI
. Fo% @ )2 p< 052 A

= Aol T ZRo] S 7 kel At Ao tisto] A& A
7} ol Higko ], o) Hro] IAE =5 Yothlr| flste] AAEAS
AR AT TR <3 459} Pt

(& 4y ZPHn} Mt & SSO| ABE 2AZ0|
UAET| o7tME HEHEA AIZLol TS A EE

RSl 1

oJ71Al-g- 680 1

R 615+ 595+ 1

AFvl 554+ 660" 620" 1

TAEE .586* 646* 650% 627+ 1

A 462+ .599% .573% 581+ 788w 1

e 3.278 3.520 3.668 3.535 3.786 3.814

REFAEA 922 .800 820 807 812 .885

*pd 01



<3 4>0f Uehd ujel o] ol 3t 5 dE adl 1)
(D] S Holar glo] 8’17k wA9] Wgko] UX|eh= Alom veh 7]%—
ElAS whESIThaL 3 4 Q). Challagalla®} Shervani(1996)-2 AR
QIE1 o] A7} 10]0) K= @F HH, A7 102k 7R
SUSHE Q) 7|77 Q15 b ehgo] Qloal sk Tk sk

Pearson®] A F5F AR AE AR %?L%C—’M aRe1aIel o
e a5 aEe] akelacl 1he] Al S E(580), A FRT
(462)=0 5 H(H O] RS o], 1|9 EHELOLOJ of7Hdg [l
T B Y50 o19lasl 7he) ARl HERE(646), Al HH(599)= 0= ()2
A Bolt Spe]e)] a9 a1l AHEA alut F - Ee] akpla
Rl ZFe] Al S (650), A FRH(573)e 02 ()] AIE Olnﬂ
FH0) e sl alel AlET aQlt 3t 5 350 S191as] 1He) A=
TRIZEE(627), A R38R (1)) ARRIAIE UrEhaL ek ol2fgt éﬂ
=7 ]T(2008)7} A|A|EF T340 (multicollinearity) @] 71521 80T} AlkA| =2
ghol Ao s oAl WAl qlokal shhech AvkAlE A A} dAE s
FoEhE 01l A FAA R [oJ3 Aot Q= Ao LT

el Fae] Zpyelat AskEe] WS oty gisle} thEEl
]_

= B SE 8 t p
(G 720 169 4,263 000
A .100 .051 113 1.938 054
o7hd& 255 063 251 4,048 .000
A r ek .295 .056 .298 5.278 .000
A Evl 215 .058 213 3.705 .000
FZ% 87.113*+ R’=.556

Ep 001



5(2014)

| — X|40:

5t3

ASAH|

=t

ol

8

ol

5>0] Leh e} o] Zo)

<3

o] §7.1130]31

s

0].556. 0.2 B|7|Alo] AA| AL 55.6%= A

s

RZ

<

298), o714
A0= et

B, HEEAE =

A

Fo
A=

Ueh= %

of Al 7lot s

AZE

o

=il

& ololy] 9fsto] EElE

o] A

)
T1

el A

=
T

SE

%

.000

3.745

.204

763

.062 -.049 -.765 445

-.048

Py
ophig

ek

.076 320 4.062 .000

.354

.067 .270 4,325 .000

292

.070 .230 3.6011 .000

252

A7

R’=.457

Fak 55.542

H

Ay

5

6>0] Liet ujo} o]

<33T

R2

o570 Bi|40] FA] HAke] 45795 Awekal ol 0w ek

4

el 2914

2k
RQITES] A 7)ot

o] A

P, o] 7Hd-8(8 =.320), g EHAY

A
=

ro
A=

ez 8 4

=
=

9+

s

270), AEE =.230)7=0 %

(B:



MM.E-QE_E
@%%Eﬂ
é_nvﬂri_ B
L3 ey ‘_|U
i) Hﬁlo HL ,XLlil
Mm 1 M N s iy N o F,_ ,Z‘T ﬂﬁ% T %
Eﬂ%@ﬂ W e T X e Rd
Wz@mfm% %@%%Mm %oe%%%r
ﬂzﬂ@ @jgizﬂ ,,mmm;uoam T T E
— i _— — 7
2151 wwwam@ 3 FEEZEES
mﬁmﬂ%%% mo%@%¥ Mﬁzmﬁ%ui nmﬁ,iur_wmﬂ&
ol g MHF ﬂmodblﬂxluaﬁ,mu ;oﬂﬂﬂ.ﬂ ol o w%/q ‘oﬁ
%%m P mMm%E]r %%5.%%@ %Mmﬁﬁzrhmﬁ
,Zﬂﬂwm@omm %ﬂ.bo\oonlaﬁ %iﬁﬂmﬂﬁmo @Wﬁ@ﬁwﬂ%ﬁ
%E.M }ﬂﬂmmﬁ? MW@@ © ﬂ@,z. %wﬁﬂﬁ
Em.ﬁnnﬂ%mﬁ Wﬂ_mmﬁﬂur.‘w@oﬂﬂmwm ﬁemn%%go@ﬁ
xawiﬁ %@mﬂﬁuﬁ%mmfay a%mﬂq@P
%%%Lﬂ.% mﬂxﬂ@i%zrﬂoﬁoﬁt@ ﬁﬂ}ﬂglo_s
ﬂuxmu__o JQC#@?? 4% ﬂﬂufﬁeb_liﬂo
7 L N />}jéVbaTg§a ok & Ralg
2 ih g = - o = o o <+ 0 ~ 5 ol ol
R 0! N oo o 3 E_qegbﬁ B g
A_éle ﬁﬂokowz%Vﬂ#ﬂn%@&iﬂﬁn}umﬂiuHomH
wmﬂm:wowﬁﬂ. EOEME%A%xwﬁriﬁgﬂod%ﬂ%ﬁﬂgwh
1° O ﬂ_..,l = = o) !
mw@.mmmwool %Mﬁ%ﬂmﬂﬁemzrmﬂx#o“mﬂﬂd‘mﬂﬁemﬁz
oa@JVaom fer 3%\%@éﬁgﬂwﬂ%i&e#_t@@?mxS
%Eﬁlxﬁ Ltgozoia ,_vaEoLﬂn@ Lmloﬂ@;.mw
Xﬁ ﬂu H Eﬁ Hr ﬂo O“# 4 “E 1| iT N ui o O#E ;oa OL H ISP~ ,H:l Ot N
E.eru ,xunnmﬂo“w,m‘w T ol odl Ju;% ol &
o ;O‘_ Ef ‘mﬂ ‘I‘fnﬂ _RIUT ﬂ Lu_ - 71_ Lg = H.,m.fl = OT ﬁr MI EO ol HAFO —~o ._n‘#lmu 0 =g
mﬂmoﬂmnyr G ﬁ#x Eﬂu;% §_7uo#%i$%%w
LR 3 G vwa%,%_ﬁi wno_l_awo e o
B ﬂﬂdpﬁmﬁmﬂﬁoéﬂouulrn_&%z Qﬂz.]ﬂidlﬂom
Eehmﬁck?égomﬂkmﬂxﬁam Xy %moqﬁ@@
o) = & B m__m o ,zgl _/\T 0 N2 pmo < - e o BK [ ME o mﬁ o T e N ~
AEO_I\T#oﬂrun,zm,&r AH!. oo,xﬂmﬂiuaﬁmfm dlm_ﬂ
W 1oﬁa¥im. T wﬁﬂqﬂeﬂﬂﬂ Jﬂﬁb Mﬁm,i@
‘zT Fvw h ‘,nv_Al.A ~ Oa — ;Iupﬂ o 2 ‘L.lﬂ MM .M N W_mH ﬁ _IT PR m&d o E_v <
o %ﬂv%%;ﬂﬁmﬂ,mam“mﬂ%;uéﬁﬁ m%ﬂﬂm
o S 7 - oyl 13|, =) O]
%1%\%52,??4_1@1@@?%%1xlxaq,@
ﬂLmMﬂ,mﬂLm_ﬂﬂ.o.zTﬂlloﬁlhl
mﬂseinﬂ m.,ﬁ,xﬂﬁﬁo_a
@moﬁwoiwu:ﬂov.ﬂoaﬂﬂ»
oﬂﬁﬂlcﬁme/hJOﬁTmLﬂMW
gmoﬂﬂo}_s
Q\E o
oi_mﬂmr



50 stzzszH|as] - M405(2014)

= Sk Zlolth. &, HQtollii= 20141 0=

3227119) 7]}o] FFofsto] oF 2.7u9] AJES Holal Sl Kb FeARE 47l
= SHoIA vl FaRk FtE ARAelal = e alEfsto] thefet 7] &
ofe} T4 HPRZIdEe] He7|elE Algsial vt AlRe A 5= e

A, Al A R
ot Aik= of=et Ak AEH (2011), HHA(2009), ] FHF e/dwt(2010),

HFA142000), 212201002 BiEte] f7pARe] FmH el A dtell 54l
=

ui

=
RIS A, SFsiA SR stola S friestof sk, vl 7
“

ool oI HRke] AT HES S5 AHIAE Algak 2wt

5
o] o okt el ofiy)] vliele) e Al
ARSI FE S LS Aol F45)

HAATAES] Aok 1 oAe] Aol
Wt S04 AKX 4 Q=] utsle) S8 BAL 44| Aulxel) o

AR Ij/]
719 2] aate = - a7t ol & 4= Utk of2fet S

14
R
ot
o
of
ol
=
i
1z
ol
tok
N
=
°
N
<
—
)
o2

T3k

efat wjo] uletE] S Fajo] FRuT oLl AES o] &3 HelE ARme
2, S71Akol Ao Tgaie o, AEe] A SOl tekt AReE Arfsle] 1
S

£ S ofejgh AF RIS Folo] an|Agel ) Asp T ichd 4
HAHE MebAREe] Bae 4

a
Ajshan wek A2He) W 5 S el A

oo



ofck. Mgk mglol o) WS Falo] A} AREE AITA LulRelA
ARIER 19k BEAES] AF20] LEHEO R A3k F Alo]n] o]t bl
Ake] BABIE olold SO Azt

oﬁ _1\‘

=
rhu
=
re

Az WL 0] SOl At ¥ 0] UAS st 2}
St J7p719e] wek ol nlAlSolA] sk vpA Pk
Algatar, e Uzl A9l oS Falo] wet- 4 aate] Hoke] WA
zo] "lgke. AAR=yg] olte] &zlo] 9lrk
oliFe] QiHbzl Aajol] whE AjR AL Falo] theT e ARS A%t
1A, —r:rL?i 17} 2t & 8 @9l 7?.4 1}74]7} W= A 0] AAE Holal

aﬂ - AL A 09 29 WA AT A ol/bitg, e

u
TR R FUS] MR 2| RS YR B A4S
el ofefal TSl W

I EkE o}gto] Horguol
R C ) Yeifns v e
e1E] S W ] T AT 3 WU A
o) chg s, A AT o) Tl SRS E ek AT 1
L eleltt xﬂ i ool KA ASHS A9 A S8R @461

X
)
>
of
_ﬁ
9
g

O
E
T
_YL
rr
PN
H
rO
o
(2
e
ut
in)
=
i
2
>
QL
=

N,'
E
o
)
i
ﬁ
2

Y
ed]
jﬂ
_l-[
o
)
o
;q
N,
v
m o
et
r o
&
)
rlo
H
o
-
o,
fo
__)i‘
n{m
1o
i)
ko
_L4
o
ro
)
g
i_



5(2014)

| — H40

53]

A5 2|

=t

ol

52

At

6‘:]_—

B2 oo

ulAE QRS

.A
¥

Z1u 719, 71k 2wl

al

o] HgkE o

3T
A=l

= 71EAR

ZZH, ) Uﬂ‘:—:‘ /‘\_]Xﬂ ‘

eS

Agolet &

5

o] il GlofA] - Fa

15119] A7k

S L-
T

4= Qlek ey motola

5} Ao} whbA] 1o

=]
T

al

c}

olct.

ol 7]ofsfior o

%
ol

HE

9

oyt

<

A

e

ﬁo

o] 1k

A7} A

T

um,_

O
o

Au27|o]5z, AlE]E)

ROl A=

tof <14

ATAE

A~
T

Aaw]o] A ). waba

7k AL H R

= ¢l

s

3

=
=

F ool AkAE el QlulA



1. U2

ZHE12003). QIR e] BrAll s A TARES, PAEA 9 A o) et
QA W Al ity 77| dhek thekel, 7).

A, H1017]008). 222419 HAEEE] Jilo) Zomolo] g Ul Al oo
HJAl ek BHAREIALSaLEA), 34D, 375-390.

HR12009). TLEE HtE] A7p0] Zolel nhE Au|AE AT AR
. vk AAfBlglet, Stulcili SsmARilelel, AL,

A0S FAAA THEA, AL T,

Zm1g, TRl FFPHQ009),. BIEEE ve) A/pfe] 2 wolol nhe Auls Eau
A O 7k0] P, ol A %3k, 23(1), 3949

248, opgeoon. Zelo] nh sjelofay w7 <AE Ao Tt
L 16(1), 41-63.

ZRANQO13). TEARIQIAI] AR B, AHI2E AT} ARREe] 2] . S
S gn]sks]A|, 34, 57-88.

2R, Ao, BIZAIQIIo] T SAuh ojalEe] . skt s et

(-'O

A gl

o)

], 29, 35-57.
A 011). B|A| Ee]E J40] Sl 2xnjeigo] W7t Aot WEAT, 2605),
179-195.

A5, 1850006, Z7solol] ofF dAulrslabe] see) slg o), Fuldos)
AL, 15(), 57-72.

= 850005). AV AA I S] HAle) wiEel ol A4 R]le] Wk o, u]7le
upAakoety, A47|cfeka Tl 7]

S, ARRO10). BA0]R7)7] ules] Zakale] Swolo] RS Ul g ol 1]
A= A ARl wslS=it A, 11(8), 2926-2934.

B 2006) FEEAALAAR KINTEX 24/ 53] SHdsls 918t A27) 4t 2
710 S Akeblel] Bk A AT ARt ARkl A8,

S2182010), 2E2ARIEle] FHolo] mHE Hakeler} wet vl A o
Hk At ST Al e, A,

o1, AU012),. ofulRhe] WEAe] S olnt An| 2 Ale] Eolwe] v x|

SF

S)
-



B4 smzszvists| - M405(2014)

B+ 2012 SRR} ofeRte] RS o R SRl sk el=Al, 1209),
447458,

255.2003). EAH] Q7RE]oAlQ] A7k AR AEA e E, T A o] 8]yt
o] oJaFmA|. 1|71y HIAEFO =L IoltEhul Tk, A

b B [ SR = piS)

i

o
=

J

2. ZREH

Formica, S., & Uysal, M. (1998). Market segmentation of an international cultural-histotical event
in Italy. Journal of Travel Research. 36(4), 16-24.

Bitner, M. J., Booms, B. H.,, & Tetreault, M. S. (1990). The service encounters: Diagnosing
favorable and unfavorable incidents. Joumal of Service Marketing, 9(4), 31-42.

Calantone, R. J. & Johar, J. S.(1984). Seasonal segmentation of the tourism market using a
benefit segmentation framework. Journal of Travel Research, 23(Fall), 14-24.

Challagalla, G. N., & Shervani, T. A. (1996). Dimensions and Types of Supervisory Control:
Effects on Salesperson Performance and Satisfaction. Journal of Marketing, 60(January),
89-105.

Hansen, K. (1996). The Dual Motives of Participants at International Trade Shows: An Empirical
Investigation of Exhibitors and Visitors With Selling Motives. Infernational Marketing
Review, 13(2), 39-54.

Maxham 1, J. G. (1999). Service recover's influence on consumer satisfaction, positive word-of-month, and
purchase intentions. McIntire School of Commerce, University of Virginia, VA 2293-2493,
USA, 11.

Sharma, N., & Patterson, P. G. (1999). The impact of communication effectiveness and service
quality on relationship commitment in professional, consumer setvices. Journal of Services
Marketing Research, 42, 25-33.

Morrow, S. L. (1997). The Art of the Show, Dallas, IAEM Education Foundation.

Nunnally, J. (1978). Psychometric methods (3rd ed.). New York, NY:McGraw-Hill Book Co.

Richaed, R. J., & Kerstetter, D. 1.(1990). The relationship between social demographic variables,
benefits sought and subsequent vacation behavior: A case study. Joumal of Travel Research,
28(3), 24-29.

Taylor, S. A., & Baker, T. L. (1994). An assessment of the relationship between service Quality
and customer satisfaction in the formation of customet's purchase intentions. Jourmal

of Retailing, 70(2), 163-178.



3. 7|E}
AARLE A3 2015 FHjo]X] A= W-E-(http://www.seconexpo.com)
S g3A12002). http:/ /www.visitkorea.or.kr/



56 stzzszH|ats| - H405(2014)

[Abstract]

Relationship between Pursuit Benefit and
Behavior by Spectators Participating Security
Exhibition

Kim, In—dJae

The purpose of this study was aimed to identify the relationship between pursuit benefit
and behavior by spectators participating security exhibition. The result of study is significant
because it may provide more effective and aggressive marketing strategies to the future
companies participating security exhibition, and suggest developmental direction by actively
responding spectators' needs.

The subject for this study was spectators who participating World Security Expo 2014
held three days from March 12 to 14 in 2014. 300 samples were selected by convenience
sampling for subject of this study. 283 out of 300 surveys, excluded 17 unfaithful and
defected sutveys, were used for data analysis. Research tool was questionnaire which was
based on and recomposed by previous researches home and abroad. The collected data were
treated for analysis of frequency, reliability, factor analysis, correlation, and regression by
using SPSS statistic package version of 18.0.

Through the above research method and procedure, the results were as followings. First,
the relationship between pursuit benefit and behavior after participating exhibition appeared
positively. It was found that there was high relationship between pursuit benefit and
behavior. Second, analyzing relationship of factors between pursuit benefit and behaviors
resulted to effect information exploration, good use of spare time, and product purchase
on word of mouth. Third, analyzing relationship of factors between pursuit benefit and
behaviors resulted to effect good use of spare time, information exploration, and product

purchase on re-participation.

Key words : Security Exhibition, Pursuit Benefit, Spectators Behavior,
Security Industry



