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[Abstract]

A Study on the Effectiveness of the Training
System on the Job Satisfaction in Private Security

. Focusing on the Mediating Effect of Professional Consciousness

Chun, Yong—Tae
Shin, So—Young

This research is carried out to offer suggestions for improving the work efficiency and
quality of private security officers and developing the private security industry; it examines
the relationship between the training of private security officers that affects task efficiency
as well as the ultimate outcome of an organization's work and job satisfacton while
confirming the mediation effect of job consciousness.

A self-administration survey method is employed and the questionnaires filled out by 180
related personnel at a private security firm located in Seoul, South Korea are analyzed for
the following results. The training satisfaction vatiable shows a statistically significant effect
on the job consciousness of private security officers, meaning that the trainees that are
satisfied with the training they receive are also more dedicated to carrying out their tasks
dutifully compared to those who are not content with the training.

The research results stated above confirm the findings of the past studies which assett
that training satisfaction factor affects job satisfaction and job consciousness has a statistically
significant impact on job satisfaction and acts as a mediator between training and job
satisfaction. With the results acquired, the author suggests the training providers and
instructors prepate an educational service that can suit the needs of the trainees and promote
job consciousness through increased training satisfaction. Lastly, with the basis on the results
from this study, further research should be conducted to examine other vatious explanatory

factors that might affect job satisfaction.

Key words : Private Security, Education and Training, Job Consciousness,
Job Satisfaction, Path Analysis



