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The influence of professional self—concept on empowerment

and burnout of paramedicsT
Eun-Gyu An' - Jeong-Mi Park”
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=Abstract =

Purpose: This study aimed to examine the degree of paramedics' professional self—concept,
empowerment, and burnout and to verify the effects of empowerment and burnout on their professional
self—concept,

Method: The study subjects were 116 in—hospital paramedics who completed a structured questionnaire,
Data were collected between June 18 and 25, 2013,

Results: The results were as follows, First, the paramedics' mean score for professional self—concept
was 2.93 (range: 1-4), and the mean scores for empowerment and burnout were 2 .87 (range: 1—4) and
2.48 (range: 1-5), Second, in terms of the general characteristics of the paramedics, professional
self—concept showed significant differences based on sex, religion, work experience, and medical
institution classification, Third, professional self—concept had a positive correlation with empowerment,
and professional self—concept and empowerment had negative correlations with burnout, Fourth, the

main variables affecting paramedics' professional self—concept were gender and total years of work
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experience,

Conclusion: It is necessary to develop program to reduce paramedics' burnout and qualitatively improve

paramedic services,

Key words: Self—concept, Empowerment, Burnout, Paramedics
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Table 1. General characteristics (N=116)
Variables Category N (%)
Male 79 (68.1)
Gender Female 37 (31,9
>25 26 (22.5)
Age 25~30 47 (40.4)
30~35 33 (28.5)
35< 10 ( 8.6)
Marital Single 82 (70.7)
status Married 34 (29.3)
Christianity 31 (26.7)
Roman Catholicism 3 (2.6)
Religion Buddhism 8 (6.9
No religion 63 (54.3)
Etc, 1 (9.5)
) College 86 (74.1)
Educational University or above 25 (21.6)
status
Graduate school 5 (4.3
) General hospital 81 (69.8)
Hospital -y hital 31 (26.7)
scale i L
Medical institution 4 (3.4
Emergency room 97 (83.6)
Ward 5 (4.3
Work part Operating room 2 (1.7
Ete, 12 (10.3)
EMT" 101 (87.1)
o Nurse 7 (6.0
Major job Nursing assistants 3 (2.6)
Etc. 5 (4.3
2shift 20 (17.2)
Work 3shift 72 (62.1)
pattern 24H 3 (2.6
Ete, 21 (18.1)
39> 1 (0.9
40 81 (69.8)
Work hour 44 1 (9.5
48 22 (19.0)
49< 1 (0.9
Employment Non-regular worker 16 (13.8)
type Regular 100 (86.2)
Income 1,000,000~2,000,000 29 (25.0)
(Korean 2,000,000~3,000,000 77 (66.4)
Won/month) 3,000,000 < 10 (8.6
"EMT: Emergency medical technician
Bt 2,48%013de}, 4%10] FERE AmEE Al
AA(2.597), AXA©2.577), AAA©2.277) &

o= ey,

Table 2. The degree of professional self—

concept, empowerment and burnout of
paramedics (N=116)
Variables Item Mean+SD
Profe§s1onal 2.9940.33
practice
Professional Satisfaction 2.96+0.89
self—concept
Communication  2,97+0,27
Average 2.93+0.25
Opportunity 2.75+0,40
Information 2.81%£0.33
Empowerment Resources 2.91£0.40
Support 2.77x0.46
Average 2.87%0.23
Physical 2.59+0.61
Emotional 2.57%0.48
Burnout
Psychological 2.27+0,52
Average 2.48+0.49
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Table 3. Professional self-concept, empowerment and burnout of paramedics by clinical career

(N=116)

Average  >lyear”

1~3yeza|rb

3~byear®  bSyear<*

Variables

p  Scheffe test

Mean+SD

Professional self-concept 2.93+0.25 3.03+0.34 2.86+0.27 2.84+0.18 3.04+0.22 5,367 002

Professional practice

2.9940.33 3.05+0.44 2.88+0.35 2.90+0.26 3.13+0.25 4.853 .003 d>b

Satisfaction 2.82+0.36 3.06+0.34 2.76+0.39 2.71+0.26 2.86+0.35 3.983 010 ayb, ayc
Communication 2971027 2.88+0.29 298+0.25 2.91+0.32 3.04+0.22 1,987 120
Empowerment 2.874+0.23 3.06+0.21 2,78+0.28 2.81+0.21 2.93+0.16 6.784 001 ayb, ayc
Opportunity 2.7540.40 3.23+0.44 2,70+0.33 2.68+0.43 2.66+0.28 10.194 001 a)b, ayc, ayd
Information 2.81+0,33 2,95+0,37 2.64+0,39 2.86+0.25 2.88+0,23 5475 002 ab
Resources 2.91£0,40 3.09%£0.43 2.78+0.45 2.85+0.41 3.00+0.28 3,139 .028

Support 2,77+0.46 3.00%£0.48 2.78+0.45 2.65+0.50 2.76+0.42 1,900 .134

Burnout 2.49+0.49 2.15+0.69 2.63+0.44 2.63+0.33 2.37+0.48 5.299 002 bya, ca
Physical 2.5940.61 2.14+0.80 2.80+0,57 2.724+0.40 2,47+0,58 5505 001 bya, ca
Emotional 2.57+0.48 2.38+0.56 2.64%+0.52 2.72+0.36 2.45+0.47 2,837 .041
Psychological 2.2740.52 1,88+0.79 2.43+0.41 2.41+0.37 216+0.49 5676 001 bya, c)a
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Table 4. Correlations among professional

self—concept,

empowerment and burnout of

paramedics (N=116)
A B C
A B C
A-a A-b B-a Bb B¢ B-d C-a C-b C-c
8597 1
C  -678 -554 1

A-a 940" 794" —568" 1
A oAb T80 7125 —609" 55T 1
A-c 078 -.025 —.156 —.004 —.183

B-a 397 1217 —264" 3197 464" -130

B-b 538" 745 -.268 524 360

B-d 208" 299" -305 183 229

B-c 3417 683" —119 3217 350" -.196°

1
4587 1

5517 5267 1

107 059 173 1

C-a —.601" —.476" 945" —480" -574" —.153

219" -205 —075 —292" 1

C C-b -603 -52 9227 -461 -627 -117 -271 -264 ~—173 -304 819 1
C-c —.677 -537 884 ~-645 -—469 -160 -.247 -283 -085 —239 745 724 1
.05, "¢ .01
A Professional self—concept, B: Empowerment, C. Burnout
A-a: Professional practice, A—b: Satisfaction, A—c: Communication
B—a: Opportunity, B—b: Information, B—c: Resources, B—d: Support
C—a: Physical, C—b: Emotional, C—c: Psychological
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Table 5. The effects of empowerment and burnout by professional self—concept of paramedics

(N=116)

Summary of the final

Coefficient
Final model
Dependent independent Standardized
variable . j i andardize M
variable AdJusl;ment F D Regrfassmn coefficients t D VIF
R coefficients
®)
(Literal) 881 8.007 .001
Empowerment 0 essional 0.742  166.450 001 409 566 9.921 .00l 1,450
self—concept
Satisfaction 274 410 7.191 ,001 1,450
(Literal) 7.089 13,867 001
Professional - 445 -296  -3.672 .00l 1471
Burnout self—concept 0,492 38,052 001
Satisfaction —-.681 —.489 -5,965 001 1,522
Communication —.452 —-.247 -3.632 001 1,050
*VIF: Variance inflation factor
Iv. 11 & o], SN SFTRAE AR sl 9le
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