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A Study on the Effect of Foodservice Employees' Mentoring on
Expressing Emotions and Self-Esteem
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Abstract

This study investigates the effect of foodservice employees' mentoring part on expressing emotions and
self-esteem by conducting a survey. The data collected from the survey were analysed by SPSS18.0 and
AMOS for frequency analysis, exploratory analysis, confirmatory factor analysis, correlation analysis and
structure equation modeling. The results are as follows. First, the mentoring part was a significant constituent
for achieving an organization's objective because a mentor and a mentee could interact and sympathize
through personal recommendation, consultation and support for reducing psychological stress. Second, the
mentoring part had a positive effect on organizational ability to adapt. Third, organizational conflicts
influenced self-esteem. As the results indicated, the foodservice industry should manage an effective

mentoring system for high quality services and the attainment of an organizational goal.
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{Table 1> Characteristics of the respondents

Characteristics Categories N Rate(%) | Characteristics Categories N Rate(%)
Less than 3 times 184 54.4
Mal 216 63.9
e Frequency 7 o5 than 5 times 103 30.5
Gender of Less than 7 times 36 10.7
Female 122 36.1 mentoring , '
More than 7 times 15 4.4
5-10 people 77 228 Confidence 87 25.7
Number Expertise 80 23.7
of 10-15 people 168 497 Benefits .from Social networking 30 8.9
employess 15-20 people 63 18.6 mentoring Advi g
More than 20 10 89 vice an 141 41.7
people . encouragement
Less than 4 years 135 39.9 Interview 164 48.5
Phone Calls 135 39.9
Less than 6 years 73 21.6 e-mail 2 12
Years of Less than 8 years 54 16.0 Mentor SNS 11 33
workin; Consultation
g Less than 10 47 13.9
el Etc 24 7.1
More than 15 29 36
years
(n=338)

JE A o= YEpyth HnkEl A% ApotEFite 57857 el T S AR
BE SRS + 91% Bartlett's 7974 3 st &4 o9& AAlsoih & Ao
190.050°] 2 p#te] .000 o2 Veh} M4E 712l KMO AlFE 748UtEhY 29184 S A48 4=
FHIAZE frelgk Ao g UEsth A EAS] e AEe FEo R UEwth dAvEQl A%
A FAE S5 B e AREd 29l AE 3T F T Barletts 734 A
A7} A-ste] 27) @9le® 2913t Eh.  330.1000] 3L pgkel .000 o2 YEh HFE 7o

1L FHgerace Hser Wy AuEAI} Fold Ao Yehgth AlelEsHt

=
Skt o] A A5 SHoke £ e B et &
{Table 2> Result of the reliability and factor analysis of mentoring
. Factor Eigen variance Cronb
Factor Variable . . ach's a
Loading | value explanation
PS1 The mentor asks me about the problem he/she is
faced with. 832
PS2 The mentor has good relationships with his/her team 811
Psychol members. — 2310 57.901 753
ogical | PS3 Thf: mentor respects me as an individual human 12
being.
PS4 The mentor contacts influential people within the 530
organization.
FUI The mentor works in a more efficient way. 831
Functio FU2 Tk_le mentor knows how to share his/her thoughts 3’13
nal with others. 1.156 60.703 .690
FU3 The mentor provides information needed to manage 3
career

Kaiser-Meyer-Oklkin(KMO) .735. Bartlett's Test of Spehricity 330.100. Sig .000
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{Table 3> Result of the reliability and factor analysis of expression

Factor Variable Fact_or Eigen variance Cr(')nb
Loading | value explanation ach's a
SUI I'm nervous about the evaluation of my boss
: . 739
when doing my job.
Surface SU2 1 have difficulty expressing my emotions when
acts doing my job. .661 1.993 49.829 .662
SU3 1 exaggerate my emotions when doing my job. .638
SU4 1 express true feelings when doing my job. .570
IN1 I refrain my emotions when doing my jobs. 906
Intc?rnal IN2 1 glve' advice nicely when doing my ]ov.' 902 1.603 58014 787
actions IN3 I'm nice toward my colleagues when doing my 23
job. )
Kaiser-Meyer-Oklkin(KMO) .686 Bartlett's Test of Spehricity 190.050  Sig .000
QANATL Adete] 27) 2o 298 ¥l wY APEES Auw Avd AFE A5
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{Table 4> Result of reliability and factor analysis of self-esteem

Factor Variable Factor Eigen variancp Cr(')nb
Loading value explanation ach's a
POl Superior self-esteem 137
.. PO2 Positive mindset .661
Positive P03 Competence and pride Eee 2.363 59.077 768
PO4 Self-satisfaction 732
NEI I need to assert myself more. .836
Negative | NE2 I often feel I'm a failure. .801 1.742 54.140 783
NE3 1 often think of myself as a coward .520
Kaiser-Meyer-Oklkin(KMO) .748 Bartlett's Test of Spehricity 343.919 Sig .000
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{Table 5> Confirmatory factor analysis of mentoring, expression of emotions, self-esteem

Factor Variable Estimate S.E. CR. P Label
MT1 The mentor asks me about the problem he/she
. . 1.000
is faced with.

Mentor | MT2 Relationships between team members 950 .088 10.772 - par 1
mng MT3 The mentor respects me as an individual human 769 084 9184 ok par 2
part being. —

MT4 The mentor contacts influential people within 201 03 3.487 ok par 3
the organization.
EL1 I'm nervous about the evaluation of my boss 1.000

Emotion when doing my job. )

- EL2 I }}ave dlfﬁculty expressing my emotions when 1.206 218 5533 “* par 4
expressi doing my job.

on EL3 I exaggerate my emotions when doing my job. 1.499 259 5.795 par 5
EL4 1 express my true feelings when doing my job. 1.733 293 5.907 ™ par_6

SE1 Superior self-esteem 1.000
Self- | SE2 Positive mindset 894 081 11.029 ™ par 7
esteem | SE3 Competent and proud 714 074 9.655 ™ par 8
SE4 Self-satisfaction 699 077 9.083 ™ par 9

X'=106.677, df=51, Q value(x’/df)=2.092, p=0.000, GFI=0.952, AGFI=0.926, NFI=0.891, RMR=0.046, RMSEA=0.057.

eSS vgHe, 249 g FEA oz Zguon AR PFS e WA
o) 2= S Hrlste RMSEAE 3#t°] 0.10 d3Ao] FHE Y52 g F3lse] Htdt
olshE ARE A AT A7I3 00504 0082 W G B ol 3tk EYNES e
Agsitta & ¢ Ak wepA g4 a1 AHEAE A EE, e A2 dES
e ARD FRow B 5 glon], ZPRdny 7o) 4RWAL Fe o ehdn, PHE
A FAE gle AR Yeh 5 o] d3 AolEFt AT AHAATE vl B
g3} Aow Ueht 2918 gyl B AL B 4
Sith. 53] Aolegzel 44 a9le gel

4, FAONL 20 Al 24M oA = Yyeh} ey} 7Hg 33 o] ¥

A77kdel AZolA AzeAlel dg dlZet GBS vl Role alSEch nebd] Sy
Aol YEAIE Hets] dall dapdor 7t 3+ F} FFUFE o] WA= e AR
AE 2re] ARBAZS A o) AdolM 7 Ve AT R AP Ax g A
Zodc 71 MSE e BUWA AHeE 0 P DAskE e v
T 67holth 2 A/E e oRlE(multi-item)

{Table 6> Conelation analysis

Factor Inter-Construct Correlations
F1 F2 F3 F4 F5 F6

F1: Psychological 1

F2: Functional .000 1

F3: Surface acts .021 .033 1

F4: Internal actions 155" 157 .000 1

F5: Positive 011 4317 1427 2457 1

F6: Negative -.065 -117 310" -.105 .000 1

< 001
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Mentoring

Self-esteem

x2=106.677(df=51,p=.000), GFI=952, AGFI=.926, NFI=.891, CFI=.939, RMSEA=.057, RMR=.046

<Fig. 2> Structural equation modeling
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{Table 7> Analysis of hypotheses on structural equation modeling

Hypothesis Model Estimate SE CR P Z\(;}:)e;gedr
H1 Mentoring part — Expression .085 .047 1.793 013 adopted
H2 Mentoring part — Self- esteem 152 .075 2.022 043 adopted
H3 Self- esteem — Expression .206 .052 3.940 000" adopted

k< 001
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