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5 2 o) 2800l o] gakeAlo chsl 2 AZeIEA ke Aol A SH T 4
Sl #AE Ak, oloh el eie e 4 - Ank- 7hxIe] B e ol
Hhol Sete] ©FE Haoksti HFA R /145 AE 7S Sobd 4= glof

Zow Eag 7] Ao vlE7|nrks Ajole] YHel 34 711E B 4 i,

Ao Lelo] ATEL 7|AF50] a8u|tio] Ego] HA EL AUH 512 98
e QAIBhIL QLe-g MolET) 2, ZIA15e] Adu|ro] Bgolis AR et met
Tl 71 & AW s st A & 4= Aol ofeldt ATES 2 Mu|T o] Feur)
L 71A50] AT A 2918 Azl 7|A5e] 24u|H o] Bl YRR 7HHS
AABHe dlis BEShY, 71215 0] a4u]tlo] 283 TAE 2915S QhAlsk Qths

ol oJm7} ik, E3H 71A1EL] Au|]o] 28-0) ofn] S vrE] 7|5 Q] FEE
stotshet] =R & 4= Sitk

2) £t—=X ALK& 0|23} 2 F2

St~ 2A A} 0] 2(Means-End Chain Theory)2- o] 222 <3}
T A ou)shs 5715 AWetarat gk AFUA Ol AE
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Ad), tololE ZehE A= P95 Tl v AE Y 5= e F4S 7HAA =
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7] H}p o] W TAIQl A¥Kconsequences)= 7154, HEANE]A] 9
(benefits) © & Bz = =9It} 7]%A(functional) A= EX tjARS o] 835}o] A= 7]
318 Ao}, Al2fAk2] A (psycho - social) Aik= il o] 80 2 TFE Algo] Lo
oAl o HA Aztst=rE eF o) Q1 A3 2H8SHHA 7l ARl A] A 9l oAt
<= o]-87re g Qlsf| 7ilo] 7l Hel A AufE Wit} wekA ot iﬂlg}%ﬂi’oﬂ
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(abstESEl Mo AT =5 wL dE oA
A2
Ma|-At2|® Z 1l (Psycho-Social Consequences)
& o8 ozt 7= At
O Lte 92
7|5® #E1HFunctional Consequences)
HE o]0 mat 2= HHF 2l At
HA Y=t
=M (Attributes) =
= gto| 7o) =, ZHokar
it = A O A
(concrete)

£ %] : Consumer behavior and marketing strategy (Peter & Olson, 1999, Boston : Irwin, McGraw-Hill), Laddering Theory,
Method, Analysis, and Interpretation (Reynolds & Gutman, 1988) Journal of Advertising Research 28(1) & X5+ i+
A, W232013), 2L 7IXIE2] AM0|C|o] FE 0183 FA KMIZH 3PYo| Hat o7, xHRIE, 505,

olefgt £4 — AW — 7= STUAZIA] FEste] AEE AL QEKe]AlE 9], 2010;
Botschen, Thelen & Pieters, 1999; Gutman, 1984, p.26; Lin, Tsai & Fu, 2006; Reynolds &
Jamieson, 1985; Valette-Florence & Rapacchi, 1990), 18} H 29| =RE52 4tk —
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Fel $4e 7H‘ﬂ94 AAH FxE AZZY o] I oA er(ladder, 48— A7}
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Reynolds, 1979; Reynolds & Gutman, 1988).
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This study observes reporters’ awareness on the use of social media and their Core Values
by using the Theory of Means-End Chain and drawing conclusions from a Hierarchical
Value Map (HVM). In order to analyze reporters’ knowledge and awareness on the use
of social media via the laddering method, in-depth interviews of 46 reporters were
conducted.

The study showed that reporters consider sense of kinship, well-balanced
understanding, and the desire for knowledge to be important Core Values. The results
revealed that the convenience in interpersonal communication, development of
intimacy in relationships, entertainment and affection, curiosity, the reduction in the
cost of the acquisition of information, understanding of trends in issues, a peek into new
information and the maintenance of interests, psychological dependability, and quick
updates on information items are considered important Consequences of social media.
In the Attributes level, the ability to write postings and links on Facebook and readability
and “follow’ and ‘mention’ features on Twitter were confirmed to be important items in
social media.

The findings infer that reporters that make use of social media use Twitter and Facebook
to build a sense of kinship with other users and gain well-balanced understanding by
accessing a lot of information through social media. While this study examined the level
of reporters’ familiarity with the use of social media via the laddering method, the results
cannot be seen as a generalization, as the interviewees were reporters from only the

major news organizations.

KEYW O RDS Means-end chain, Laddering, HYM (Hierarchical Value Map), Journalist,
SNS



