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Abstract The purpose of this study was to analyze major factors of turnover intention among job stress, job
satisfaction and organizational commitment in hospitals. The data were collected from 2 university hospitals and
2 general hospitals workers in Busan and Gyeongnam area from July. 3 to July. 19, 2013. The main results
were summarized as follows. Job stress was a direct impact on job satisfaction, organizational commitment and
an indirect impact via job satisfaction. It was a direct impact on employees turnover intention and an indirect
impact via job satisfaction, organizational commitment. Job satisfaction was a direct impact on organizational
commitment and an indirect impact on employees turnover intention via organizational commitment.
Organizational commitment was a direct impact on employees turnover intention. Finally, in order to decrease
turnover intention, controling job stress is important. Hospital staffs should develope programs for hospital
employees to reduce job stress and enhance their ability.
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(Table 1) General Characteristics of Data

Variables Characteristics Frequency % Azfsegl)g €
20's 282 51.0 3
Age 30's 187 338 )
40’s and higher &4 152 :
) Male 138 250
Gender Female 415 750
Graduation of college
Graduation of 220 39.8
Education university 262 474
Graduated school and 7 12.8
higher
Marital Single 210 380
status Married 343 62.0
None 381 68.9
Children 1 63 114
>2 109 197
Dependens No 365 66.0
in family Yes 188 34.0
Turnover No 297 53.7 0.7
experience Yes 256 46.3 (1.0)
None 321 58.0
Buddhist 107 193
Religion Christian &0 145
Catholic 39 7.1
Others 6 11
o i Nurse 319 5717
CCUPAON Medical technician 234 23
Lower than 2 million
won 112 20.3
Monthly 2-4 million won 333 60.2
income 3-4 million won 84 152
4 million won and 24 4.3
higher

<1 38 6.9
1-5 217 39.2 74
Career 5-10 138 250 771
10-15 81 146
>15 79 14.3
<1 79 143
Career in 1-5 358 64.7 45
present 5-10 30 5.4 ( 65 )
department 10-15 41 74 ’
>15 45 8.1
Total 553 100
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(Table 2) Factor Analysis and Reliability Analysis

Factor and loading

Items

Job stress

Job satisfaction

Organizational commitment

Turnover intention

Salary,

Workplace,

Promotion Colleague

Loyalty

Interest,

Pride

Turnover
intention

Decline in
enthusiasm

Job loading

816

Uncomfortable job

791

Unbalance between work and life

764

Uncomfortable workplace atmosphere

756

Reasonable compensation

751

Perform the ability

727

Communication with seniors

712

Difficult to control my job

694

Appropriate wage

718

Welfare system

7160

Management System

672

Promotion opportunities

638

Independent of the business process

459

Friendship with colleagues

841

Friendship with seniors

Learn the latest technology

640

Overall job satisfaction

599

Pride and self-esteem

571

Suitability of work

501

Future prospects of the hospital

174

Turnover intentions

7133

My mistake in Hospital work

27

Turnover intentions of other hospital

707

Hospital loyalty

689

Distrust of hospital policy

616

Hospital work is good

580

Many support services in job

561

Efforts for the hospital development

749

Perform any task

718

Consistent management philosophy

639

Thinking a good job

623

Pride of hospital

599

Interest in the hospital future

586

Good job for me

574

Turnover better place

817

Immediate turnover in other hospital

187

Turnover in other job

780

Turnover in similar hospital

766

Experience turnover effort

123

Appropriate salary of job

790

Fair assessment and recognition

691

Workload and work motivation

677

The difficulty of shift work

Turnover in difficult hospital environment

526

Having ability to turnover job

445

Cronbach’s a

.890

172

804

696

.856

881

7183

Eigen Value

4.52

4.76

1.14

713

777

544

1.10

Variance

43.27

10.43

4756

1.16

49.45

10.00

Cumulative variance

56.829

53.706

55.330

59.389
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(Table 3) Confirmatory Factor Analysis

Construct Indicators Estimate S.E  CR(t) p
Al . B e
(Atmosphere) LO0O- 725 o
A2 .
(exhaustion) 1.238 762 17286 s
Adpressing o5 7eg 17884 we
work)
Job stress ~ Ad(Expression) 1030 666 15063  wxx
A5(Pressure) 1125 701 15868 s
A6(control) 807 620 14002 e
ATlLow 1074 718 16278 s
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ABLImt the gy 6oy 15620 e
ability)
Salary and 1y gy gp5 -
Job satisfaction promotion
Job and coworker 1.011 855 25074 wEx
Organizational Interest and pride  1.000 332 - -
commitment Loyalty 1246 872 25639 e
The turnover
Turnover expression 1.000 883 - -
intention

Lower morale 681 756 20381 ex

p=.000(x*=356.236, d.f=71) x*/df=5.017 -p<.001
RMR=.028, GFI=.916, AGFI=.876, NFI=.925, CFI=.939,
RMSEA=.085
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