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<Abstract>

This study attempted to provide some implications for human resource management of health
services organizations by investigating the influence of job rotation on motivation and organizational
commitment. For empirical analysis, a study model based on literature review of previous researches
was developed, and a survey was conducted for the employees of 8 hospitals located in Busan area. In
processing the data, frequency analysis, correlation analysis and path analysis were performed using
SPSS 18.0 and AMOS 18.0.

Main results of empirical analysis can be summarized as follows: First, procedure of job rotation, did
not significantly affect tissue immersion and stimulation, but effect of job rotation, has been found to
provide a significant effect. Second, motivation was shown to have a significant influence on emotional
and normative commitments, sub-factors of organizational commitment variable.

In conclusion, suggest that intentions and opinions of the organizational members need to be actively
reflected in job rotations of which the effect can be maximized when they are regularly and reasonably
implemented.
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<Figure 1> Study model

_51_



The Korean Journal of Health Service Management Vol.8 No.2 (June 2014)

2 g7 R Az

!

o 7 g

iA1=

3FA] B3]

71l A

), ABAY RAFAA 5

0.866, Chronbach’s alpha A|5=7} 0.6°]

S

01¥¢+5H 04€

4

Hod, 2159 £32 20124 04
139 71A & 257 HEA

of

tol A717]

B3

H

=
=

3

e 3749

Z

85510l (348 983%), ol

=, 8%

2 P39

o

&l

Q.

400 4

LAHAH 0501422 3779

0909, A&A &

o
.

3, AAH =9

= stelasl

AR v 57)5o]

4
.

NI
)

]

o] QQldlA

oy
4
af-
NI

qu

o]

F5

2 FA3

S

%

|

A
pud

=0
juy A

)
T =

Chronbach’s alphal<7} 0.902% ]

ny

B=

b

]

iy
o N
el vo
Ko
B B
Nj o
o &
o <
e g
R o
a07]

2 A4
=42 Tierney et al[8]0] 7NEste AR

o)

4. 59 A9

}

ol
dlo

< Jung[9]°] <

pariy
)

ol
N

BjH]

Allen & Meyer[10]7}

789 ARG 5]

9]

QL A B 2A A Qo B Ao

of A8kt

thest 2

L
L

CEZE R D

B

[e)
5

A3 opth ~ 5=ri

Likert's?] 58 #E(1

o
.

Ko

wjr

®

L
.

ket

3]

il
—

& 9 Apelel oAb, He

4

171 93 891847 Chronbach’s alpha

=z =]
A%s

KR
=

ojp

_52_



The Mediating Effects of Motivation between the Job Rotation of Hospital Employees and

Organizational Commitment on the Mediating Effects of Motivation

HH[14], 2A=de el gMA Ede
THLECl 2l diste] #AHOoR ofFte 2
1 2 ARE Zhe AL gvisty, A&F
Y TAYS AR BACAM TS &
JAAl jAste] EdetA He AL drisia,
A 29U 24 FHoy oYL = W
Foz Psstele 4 AAE @iz

5. AR

2 AFda AEY A ¥ 42 Windows
£ SPSS Ver 18.0% AMOSE o] &3ttt $41 7]
Z BAARE 47] H3l =R

1L AFRIRY LA 54

tjAdAbe] dubd EXL <Table 3>3 2t}
2 A7 740% 2 AR Bk T
SRAMe SHEHAE Bl MR dddn. o
B2 "5 o4 304 mIRHo] 295%2 I &R
7L woktt ¥ ARgE olsii51.7%, et
LE 087} 397%E & SHA 91.4%S A
Aoy AEHHE "WE" 616%Z2 71E BG4
Uehdth, 99739 2019H4~2507 Aozt
392%% 718 Bgown, 8 AFL "SA 48.6%
= 7P Bith Afe Aol 71.8%E TP =
A ZAET ZEdes 3 mRko] 478%F

X 2
e

7 ggron, AR AME
AeH7} 209% 2 A H]
Aog AT

llg}\-lE]_H7]_ 79.1%, "

£ St ge

<Table 3> General Characteristics of Study subjects

Variables Category N %
Gender Male 102 26.0
Female 291 74.0
<24 85 21.6
25-29 116 29.5
Age 30-34 92 23.4
35-39 49 125
40-44 31 79
>45 20 5.1
Nurse 191 48.6
Occupation Adm.inistratiye 176 37.2
Medical Articles 47 12.0
Others 9 23
Under high school graduate 18 46
Education level College in school/graduate 203 51.7
University in school/graduate 156 39.7
Over graduate school 16 4.1
<15 56 14.2
Average 1.5< and =2 138 35.1
monthly income 2< and <2.5 154 39.2
(Million KRW)  2.5< and <3 35 89
3< 10 25
. Married 151 38.4
Marital Status Single 212 616
Staff 282 71.8
Position Senior Clerk 60 15.3
Chief 35 89
Over Manager 16 4.1
<3 188 47.8
Continuous 3< and <5 64 16.3
Senvice Year 5< and <7 42 10.7
7< and <10 28 7.1
>10 71 181
Promotion nothing 311 791
Experience Existence 82 209
Total 393 100.0
2 38 WFE Y 4aHA
<Table 4>= AF ATEIYY F8 HFE
o) FANL Aoka) 8 FBEHL AN
Azoltt, WA AREFIAE A%H BAS A
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<Table 4> Correlation among major factors
Variables Job Rotation Job Rotation Motivation Emotional Continuance
Procedure Effect Commitment Commitment
Job Rotation
Effect 623+
Motivation 238%* 334%*
Emotional 245w 349+ 347w
Commitment
Continuance 084 Ry 025 254ex
Commitment
(l\iormapve {534 D02%x 218% 568%* 288
ommitment
**p<0.05
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<Table 5> Causal relationships between a set of factors

Variables Estimate SE CR P
Motivation Job Rotation 0.303 0.012 4.978 0<.001
Effect
Motivation Job Rotation 0.05 0.057 0.818 0.414
Procedure

Emotional Motivation 0.252 0.054 5.19 0<.001
Commitment
Normative Motivation 017 0.053 3.279 0.001
Commitment
Normative Job Rotation
Commitment Effect 0.145 0.01 2.81 0.005
Continuance Job Rotation
Commitment Effect 0.141 0.009 2.823 0.005
Emotional Job Rotation
Commitment Effect 0.265 0.01 5.461 p<.001

<Table 6> Direct effect, Indirect effects, Total effects

Job Rotation

Job Rotation

Variables Effects Procedure Effect Motivation
Total 0.05 0.303 0
Motivation Direct 0.05 0.303 0
Indirect 0 0 0
. Total 0 0.141 0
Continuance Direct 0 0.141 0
Commitment
Indirect 0 0 0
‘ Total 0.008 0.197 0.17
Norma.tlve Direct 0 0.145 0.17
Commitment
Indirect 0.008 0.051 0
. Total 0.013 0.341 0.252
Emotional Direct 0 0.265 0.252
Commitment
Indirect 0.013 0.076 0
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