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A study on educational content design of web -based
communication for interaction

Mi-Hee Han*

Abstract

This study seeks to validate the development and the effectiveness of a web-based online
education program used to enhance communication skills of college students. Communication skills
are important skills demanded of college students seeking employment that play a significant role in
self-introduction, presentations, interviews, and continuous interaction in the workplace. 105 students
in the third and fourth year of D University were selected for the experimental and control groups in
which the experimental group met once a week for one semester in 2013 for a total of 16
weeks(twenty minutes) while the control group was left untreated. The variable of effectiveness for the
results of this study was based on the criteria of communication and performance behavior skills.
The results show that the communication skills and performance behavior skills proficiency of the
experimental group compared to the control group, have made dramatic improvements. Therefore, the
web—-based communication skills training program for college students was found to be effective in
the enhancement of the communication skills of college students. For the future, we expect further
sustained development of various effective capabilities programs along with the promotion of
web-based online education.

Keywords : interaction, college student, communication skill, performance behavior skill, web—based online
education, content design
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<Table 1> Reasearch Design Model
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phase

main contents

Subject setup

m state for instruction objectives
m selecting contents to learn
m tracking contents to learn
m deciding size of learning object

professor-lear
ning strategy

m professor-setup learning method
m selection of professor media
minteraction strategy plan

m gppraisal strategy plan

sSynopsis
construction

m setup character
m storyline composition

study flow
decision

mstudy flow chart deduction

screen setup

myser interface setup
® Jay out setup
m color skin, font set

writing

manuscript

m classified, writing manuscript per
class

<Table 2> Contents design
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