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A Study on the Relationship of Job Satisfaction and
Social Support of Dental Technicians

Eun-Ja Kwon, Min-Soo Han, Esther Choi

Department of Dental Laboratory Technology, Hyejeon College

[Abstract]

Purpose: This study was carried out in order to examine the relationship of job satisfaction and social support on
the dental technicians and to analyze its influence.

Methods: A self-reported questionnaire survey was carried out by having convenience sampling as 220 dental
technicians who work in Seoul Metropolis, Gyeonggi-do Province, Daejeon and Chungnam Province.

A research tool was used questionnaire that was proved reliability and validity. It was prepared with totally 37
questions such as 12 items for subjects’ general characteristics, 18 items for job satisfaction measurement, and 7
items for social support measurement. An analysis of the collected data was computationally processed by using
SPSS Win 17.0 program. An analytical technique was made by using statistical techniques such as frequency &
percentage, T-test or One-way ANOVA analysis. The following are the analytical results of the collected materials.

Results: As a result of analyzing research subjects’ job satisfaction level, there was significant difference(P<0.05) in
items of religion, hobby life, working environment, and rest time out of daily work. The whole mean in job
satisfaction was indicated to be relatively high with 3.13. However, job satisfaction with social recognition, salary,
and safety was indicated lowly. As a result of analyzing research subjects’ social support level, there was significant
difference(P<0.05) in items of age, working environment, and rest time out of daily work. The whole mean in social
support was indicated to be relatively high with 3.49. As a result of analyzing correlation between job satisfaction
and social support, all variables were indicated to be positive correlation in high significance level, thereby having
been indicated that the higher job satisfaction leads to the higher social support.

Conclusion: As a result of this study, there is high correlation between social support and job satisfaction. An
effort and a support are considered to be necessary for forming positive personal relations among members such as
relationship with family member and with fellow employee, for improving the working conditions, and for
enhancing dental technicians’ pride and social recognition in order to promote dental technician’s job satisfaction.

Key words : Dental technician, Job satisfaction, Social support
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Table 1. Research subject’' s general characteristics and relevant features

N=205
Characteristics Classificatien N Percentage(%)
Male 122 59.5
Gender Female 83 405
22 ~ 29 79 385
Age 30 ~ 39 89 434
40 ~ 37 18.0
Unmarried 120 58.5
Marital status Married 78 38.0
Others 7 34
None 92 449
Religion Christian 64 31.2
Catholic 30 14.6
Buddhist 19 93
Dental porcelain 79 385
Crown and bridge 33 16.1
Task field Partial denture 33 16.1
Orthodontics 20 9.8
Overall task 40 195
Chief 21 10.2
Head technician 37 18.0
Job position in charge General technician 117 571
Section chief 23 1.2
Others 7 34
Under 1 18 88
Career in dental 1~ under 5 68 33.2
technician (Year) 5 ~ under 10 63 307
10 ~ 56 27.3
Under 8 10 49
Working hours a day 8 ~ under 10 73 35.6
(Hour) 10 ~ under 12 92 449
12 ~ 30 14.6
Under 200 96 46.8
Monthly income 200 ~ under 300 64 31.2
(10,000 won) 300 ~ under 400 25 12.2
400 ~ 20 9.8
Never 33 16.1
- Not often 66 32.2
Activity of hobby Moderate 85 45
Often 21 10.2
Good 115 56.1
Working condition Moderate 73 35.6
poor 17 83
_ None 56 2713
Brake time {~02 91 444
(number)

3 over 58 283
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Table 2. Verification of difference in the job satisfaction level according to the research subject's general
characteristics and relevant features
N=205
Characteristics Classificatien M SD ter F ] DMR
Male 122 3.08 59
Gender Fomale 83 392 49 1.715 .088
22 ~ 29 79 317 49
Age 30 ~ 39 89 3.13 .56 224 .800
40 ~ 37 3.10 .66
Unmarried 120 3.12 50
Marital status Married 78 3.18 58 751 473
Others 7 2.95 1.13
None 92 3.04 49 A
. Christian 64 3.26 .51 N B
Religion Catholic 30 339 e A 0000 g
Buddhist 19 2.78 .61 A
Dental porcelain 79 3.10 57
Crown and bridge 33 3.28 A7
Task field Partial denture 33 3.02 72 1.209 308
Orthodontics 20 3.24 40
Overall task 40 3.13 49
Chief 21 3.20 57
o Head technician 37 3.16 .59
ézt;rggsmon n General technician 17 3.12 55 547 701
Section chief 23 3.21 .36
Others 7 2.89 .95
Under 1 18 3.30 50
i ~ 17 .
Career in dental 1~ under 5 68 3 48 829 479
technician (Year) 5 ~ under 10 63 3.08 57
10 ~ 56 3.10 .63
Under 8 10 3.38 58
i 8 ~ under 10 73 3.07 A4
Working hours unaer 1129 338
a day (Hour) 10 ~ under 12 92 3.17 63
12 ~ 30 3.1 b4
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Characteristics Classificatien N M SD ter F ] DMR
Under 200 96 3.11 54
Monthly income 200 ~ under 300 64 3.07 58 1502 193
(10,000 won) 300 ~ under 400 25 3.24 58 ' '
400 ~ 20 3.34 49
Never 33 273 57 A
- Not often 66 3.14 52 N B
Activity of hobby Moderate 85 323 48 9.268 .000 B
Often 21 3.39 .64 B
Good 115 334 48 A
Working condition ~ Moderate 73 295 47 28154 .000* B
poor 17 252 .66 C
. None 56 2.86 46 A
Brake fime 1~02 of 31 53 19345 000 B
(number)
3 over 58 345 53 C
* p¢0.05
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Table 3. Verification of difference in the social support level according to the research subject's general

characteristics and relevant features

N=205
Characteristics Classificatien N M SD ter F ] DMR
Male 122 344 .61
Gender Formale g3 356 60 -1.359 176
22 ~ 29 79 3.61 .58 A
Age 30 ~ 39 89 3.46 .58 3.286 .039* A
40 ~ 37 3.32 7 B
Unmarried 120 3.50 .56
Marital status Married 78 3.51 64 1.195 305
Others 7 3.14 1.02
None 92 343 59
- Christian 64 3.60 .60
Religion Catholic 30 358 73 0% 132
Buddhist 19 3.28 A7
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Characteristics Classificatien M SD ter F ] DMR
Dental porcelain 79 352 57
Crown and bridge 33 3.63 62
Task field Partial denture 33 3.35 73 1.150 334
Orthodontics 20 354 A4
Overall task 40 3.4 .64
Chief 21 78
Job o | Head technician 37 337 7
Cﬂarggs' on in General technician 117 345 57 532 713
Section chief 23 357 52
Others 7 3.35 .56
Under 1 18 3.67 57
Caree.r.in dental 1~ under 5 68 3.58 58 1807 144
technician (Year) 5 ~ under 10 63 345 62
10 ~ 56 3.37 64
Under 8 10 3.46 72
Working hours 8 ~ under 10 73 3.35 52
2.52
a day (Hour) 10 ~ under 12 92 3.61 63 528 057
12 ~ 30 3.47 .66
Under 200 96 3.52 .61
Monthly income 200 ~ under 300 64 344 .56 930 874
(10,000 won) 300 ~ under 400 25 3.53 .61 ) )
400 ~ 20 3.47 79
Never 33 3.39 A4
Not often 66 3.45 .64
ivi 2
Activity of hobby Moderate 85 351 60 1.391 247
Often 21 3.71 75
Good 115 3.66 .61 A
Working condition ~ Moderate 73 3.26 53 11.242 .000* B
poor 17 334 .60 B
. None 56 3.33 .53 A
Brake fime 1~2 91 342 57 9477 000 A
(number)
3 over 58 377 .66 B
* p€0.05
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Classificatien M SD

Factors of 1. The current dental technological work is satisfied and worthwhile. 3.30 83

achievement and 2. Own technology and knowledge are fully displayed. 3.36 .80

self-realization 3 The current task is well suited to my aptitude. 334 79

Sub-—tetal 3.33 .69

4. Opportunity of promotion is proper according to own career and capabilty. 3.23 .82

Factors of growth 5. It is an opportunity of self-development for performing job. 3.16 .87

and development 6, Many things are acquired while performing job. 349 79

7. Dental technician's work secures prospect. 3.08 85

Sule—tetal 3.23 64

Factors of human 8. Being satisfied with relationship between coworkers and seniors. 3.59 74

relations 9. Being satisfied at relationship with dentist related to task. 3.03 93

Sule—tetal 3.30 4l

~10. Being satisfied with environment of workplace. 3.35 87

Factggsngiftiévr?;klng 11. Workload is too heavy compared to my ability. 317 78

12. My current task hours are appropriate. 2.90 85

Sule—tetal 3.14 52

13. My pay is in the optimal level for the performing task. 3.03 83

and safety
15. Being satisfied with the staff convenient facilities within the current 300 95
workplace.

Sule—tetal 2.99 .80

16. Dental technician will be selected even if choosing job again. 244 1.06

r';igg;%g; 17. Dental technological work is felt to greatly contribute to the national health. 3.08 94

18. Job as dental technician is recognized to be valuable profession. 293 97

Sule—tetal 2.81 83

Tetal 3.13 .55
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Table 5. Social support level
Classificatien M SD
1. I am easily performing task by receiving help or information from superior, 3.50 .80
2. | have many people who will help me if | suffer difficulty. 3.56 78
3. My fellow employees cover or support the performance of task when | have difficulty. 3.51 84
Social 4, My family memk_)ers are giving mental support so that | cannot have difficulty 357 85
in my working life,
support
5. | have many of superiors, coworkers, or subordinates with whom | can 338 85
discuss personal matter, ' )
6. | have people who can give advice on my career other than my family. 3.48 78
7. | have good evaluation on myself from most of people such as fellow employees. 3.46 79
Total 3.49 .61
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Table 6. correlation between job satisfaction and social support

Secial suppert

Job satisfaction total

Factors of achievement and self-realization

Factors of growth and development
Factors of human relations

Factors of working conditions
Factors of salary and safety
Factors of recognition

626"
498***
564***
398"
540
522***

2

5.2
RGP A8 Ao] AL G

¥ Role

on, Fo %
=237, p{.00]) =22

tda

Ql(p=.257, p<.001), QAL
Uehta 2go] 4Rge 5

** pd.001

=
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o
s

(Table 7} Zro] g7 I a.2lo] *Pﬁ@ Aol 7t Ao 7 FoJstglon ofof thgt A2 43.9%31T.
A 2 S v BR1(B=.297, p 00D 22 YERS:
Table 7. Influence of the job satisfaction and social support
B S.E  Beta (9 t »
Factors of achievement and self-realization .045 .067 .052 .681 496
Factors of growth and development .029 .081 .031 367 74
Factors of human relations 254 .063 297 4.042 .000*
Factors of working conditions -.090 .085 =077 -1.064 .288
Factors of salary and safety 195 .057 257 3.441 .001*
Factors of recognition 173 .052 237 3.324 .001*
R=.439, F=25.778, p=.000*
* p{0.05
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