fFEIIE, 524 45 52 9k =EHSY 2014, 5. 1.

20143 69 19 3, pp. 53~80 AR Y 2014 5. 21

ANSHD 2014. 5. 28.

FgEA YojA] ADRAZS ELAHQA S9utol

A Study of the Active Plan for Alternative Dispute Resolution in

Financial Dispute.

2 2
I7:lIO E**

Yong—Kil Kim

<= R

[. A&
I =8ide Ma
M. w624 2UolA ADRAI=
V. 824 2lo]x ADRAIES] FH&7 9 $-odHtor
V. 48

sl

Abstract

FAo A EAMEAAE, 552, TA, 24, LRARS, F54HIAL SF§ADR

S 20149 AGestae] wn)Ae] sl AT,
Aot WOARS W, AT A ATAL, WehAL A

= .



54 FHREMAT B4 % B2HR

I. A&

U FEAUAES IMFE oW Q#o] AFsA 2 we e A%
ok 2008 AAFL FEA71% 2 ol F] KIKOAED 58 AEH, o)l wet Fga
AR S B BAlo] T% FUHACPD, FHLNAREE B AG GFF ®
Wol Washl Hth 20119RE AT FAAZLY § FHAMN v WA &

A

)

g p=
HAEe] Buat dshe o ol WA F Qe 4P o2 sol, FE3A o)

QA MBE s HUG F FSAE cstel B4 aeln FEAF WRY A

3l7] 9sle] FEUAEA Wl FEAHARTH S MMt 7E FGAHARS T

d FAE g fdske 5 S82HARS

i
o
1)
off
ol
N,
fo
o
BN
)

fo
o
=
i—”;
»
He
o
:?L_"
iy,
2
ki
Ei
il
o
SUA
N
=2
o,
2
x
>
g
=i
2
s
g
2}
E
l¢]
g
S,
g
2
Z
Lo

=il pudAE @39 FEEA HAAEY
AHe geobsln G820 Yoke Edle] nfatds IR HAAEE APJoan =
Fanlate] BEe] 422 stunt ot

) 712 AE 719S £ A7 B9k 7009 AN Fa7IGol ST v|= Ak Dt AEA BEe

P& A ado] Aok AN @Eo] o mF FHETol Rl J|E AMA QUAE 5dled,
713% 719S 719s A7l ekar A4 gk AJAHN 2363, 2012.03.19.

2) 1EY, 71z FANE Ak Fxo HIAd o B3 ¥ HE”, AxEx B4 A119%, FEhy,
2010, 201.

3) AL&H ArEld AT HAA A, 2014 49 AATI A= A EHRESY AW NER TRt
Ho AXAHE vt=A BA7AE, 20143 42 493, gfo]l AT, 119,

4) 229 FE97] o)Fol FEEELS AL E vEe FHaNART dUFoR AT TAF
< sk 2011 9€oll AWzt BEVSS Agelr] flete] wFFEd S870E FAT/FANA AA S
FHE HAer S oldgsta vk



0. #5489 e

1. FgAvAHE S

7b FEAaHART Y o

2008 A0 w]Foll A wASE F2H FE97] olFo] F8AHIA B FAF G20 F
AA QTN 58535 Fa olfE FAstAnh IuAY SeA-ErE gikd A
w3037 =9 F8ETe A ASolt x93 A FEANAY] HIEE AET
tow, AAl 674 AAZE DA He= E’—%ﬂﬂ”&ﬁ’%i AAZ 717 A=A
A25H = & U ¥R A5 g 8ARAR ST A F5A2E
gl HEst AMEIRlS IAstal olF ke 943}04 Fs] =g stk &
2011 A2ollA ™ G20 AlAl A=) A oM E F8AaRIAY Bort 8 =4
2 A7EHeH, 22 3§ 7 Ads| oo = OECD7} A9t ‘FgAnAR o #3F 10
ol A= ole Afel= it o]9} o] MAA FHEe FdEFES T e a8HEY] F
W} 3§93 AFS Holal e F84FY 28 FelA

=49 7k g BesA Bk 2 ¥R AN dE ed dze) AVAE, o
%

ofr

Lo m{o

Al dEEAe) ulo|EZL A o}% s A FEanAet S8AHE FEAF Aloldl=
A FAEL S8R 2 S84 SOl i AL Evde] xAHENCY, T84
A= B AREA dithal sj= o] ofdth 4, miElE des 588
2 owed7E Eaela v ¥ aA4 S s Mgt wel g nitiRdo] A
Al glerz old gk tirl= Fasitt

doto] 23, B3, SAIYA, AETIESA 5 F53AL
It < THEAY FuistE e Als w8 A-AHALE o83t
© ol &AEa A & Utk F FEvIAE AFEY A A we o954,
F22), Az (counter party), 317 (customer, client), AHIX}, B A ER}, FARAL, 4]
|7t=0l &4}, HEATA 58 BT X ofd] FE3Akel Hliste] AR, A, A

9, @Y Tl 9ol Ja, wEbA EeAstAY 233 Al =2E ¢ =

AL WA, S datdd| st AdaldE T 24733, 2011, 3774,
i IXPE% w?*] 728, 2¢ 84 5 anAnse st dukAel ylgo] xaE o)

oA



56 MHEMAT HE24 % B2HR

2HIARES RTh AREAIS S8Rl #3 WE AllzelM st e FAAR
AN ALl whet Agshe @A FAAE G, oled FAAREE PR %}

5 oo 2R FEFC] el AV1E FSHINE SR BRSEL A §
PH Q729 PPl FEIE AL S ofHA HAG FHUTANN Bk
FEENANAE “FEAUAE Y EE YIS BEFT FEAMNE DY EE A
How FeMuz e FEIEAG AZ Fol AdE S guPes FAT 5 9
o ole@ FganAE g9 AFA, FAAMN T, B BHALA, N

Fhegate] A87kE o84 § FEEIeh AT s GAART ol
%o

i d
TN FFo} AM2F olgauA S AT TP D TR ALk

NG
It
do
M
o
BN
oX,
>
oY
o
olok

of
ol
-
£
Wi

%0
ST

KeR
% 283530402 3t Ha oF 29 AL A3t wid Sojva

[e)
gt v -
FoAgEE LRI 28, FAAVIES 68,3437

al
ao
4
2
IS
%
<)
)
)
e
)

§=4 &
Az ALdF T F5EAXAALI A 35 Ay HFo] 20108970 A
03% WA 0.6%=Z A velda loho) 201133 2012d9= FEEAZAHLE
FE-go] A 53R olw 20119 ANH|RE FA s ASF2s digh gigiF<d
TXEA] GRHUANTH FHBA FEASSH SN ESAA o #ag 5
FEAo] A =R, 2T B AHAS BF FEFEAZAHLALI N 3)Fe] 4
2 A7) wEolgta ki) Ty ol BWHAS ofE E F oy ZEFHo=
T 3887 F8a0A B g 7] e] FAgA vEEAG T & S+ Aok

Aol “wEanAR s FAI At B3 A, M=y A3TY AllE, s

8) W
ekl 91, 2013, 1719,
9) S 81=Y, o eEAZG R (A1), 2013.12, 7TH.

10) o]& 28 SHE F5EARGAL3 =24 AV 380598 e dWa Sl oste] Aol
ZE o] ©ta, EFEstL EXAHT FHAEY Bo] AHH o A, AAEY 7] "ol A
olth. A, 8.

11) AAA, 89,

oz
o



Y- FAATUNFE 9,80671,

KN
T

Az By

3

=30l A0{A ADRO|

=

AYdAs =5

i
854 2707, B3 5797 0]t}

)
il

3 A4 A

R

9l

¥

LR e e

10,65571¢] ZAAH

ol

Az

e

o YtkrE AT Re

1.0
j=lxsh

RAA

1

T

11ollA B

It

= [

=

R

71
A= B

-1 O
ks
Fo

=

. wa

o] Taligel et

R7EHE

A2 S22

pul

=

31} v

20073 ©] %o
kel

o

T
ok
=1

R

ke
o=
7

<
=4

1=

3 sl
o] hiR-Folrh. FEEARoIA
20093

B X

T

A=}

o] 20093 H-E FZ3

g

bs

EScl

=]
Rl

o
=

Ho

Mo
fron!

2012

624
277
146

1,156
223
204

9,003

11,632
172
137

2011

1,121
388
304
859
237
138

2,085

5,132
122

112

2010

1,105
627
299
867
804
234
345

4,281
149
365

2009

1,182
658
325
778

3,434
296
303

6,976
190

1,136

2008

754
370
225
687
1,307
139
223
3,705
137
248

2007

554
229
189
809
53
111
2,013
146

85
99
68

T

21Y/2d o)

HE(EZ)

cﬂ LA
A

ofp
A
Plo

]
ol

83
66
68
75
601

90
68
41
209
642

63
75
76
133
861

503
150
98
148
2,225

56
76
62
91
670

39
142
579

th el eH)

H

A

12) FAIA, 9



58 MEMMT HE24 % B2HR

T 2007 2008 2009 2010 2011 2012
RERC Rk 3,477 2,641 5,561 5,472 5,925 7,213
Akdd- A8 775 621 808 689 869 1,144
LA S SRk 1,085 1,108 1,639 1,746 1,817 1,796
IR e B 2,804 2,370 3,854 3,182 4,051 3,831

2y | R¥F 4 3,422 2,806 4,584 6,149 5,582 5,985
ol sH 1,392 1,287 1,256 958 637 603
Rig AF AA 1,133 2,781 2,344 1,201 2,189 4,981
71ek 823 511 827 1,569 1,145 1,129
A 14,911 14,125 20,873 20,966 | 22,215 26,682
& A 17,503 18,500 30,074 26,108 27,989 38,915

Z}o] o]elL FstAA =77} o
3 gEtel Alge] Wee E“Jr %Liﬂﬂfsh Atk 3724 ﬁ-‘ﬂ*éél-"%—‘?
o Ao pels TEEE Aoz /heE Fee] Folodrr olsjsls Asjshs uy
3} gRde) ATl SYshe A0 Wroldth ofee FEEAUA} U
WEAAN A FAAFE She 9ol F83E e APRETE A1hE 3

T FEEALE ] F JTFS v
Y FoAMS e £ YES A
AR ARERRIIA] AFER}A}Q)#] 2]

1%, FARRE 37 Aol TARH ALIL D 4

.

I (A7 E A3,

qR=217) Bl of sl(A46F *

i

13) AHEAIE 3 F8FAI0 B3 HE AR AEE Al1238335, A3 2014.01.28.]

14) A4 F= 585492 e FASHE 7|8 AAoz2A MEAFAEY 7|27 d ¥ ol FAA
A FAgFAC] fle A9l tEiAE &8 & de SARA 7lEsta Ik kE, “FHARA Heg
AHEAIFH Y] A, AT, @vﬁﬂﬁﬂ*ﬂﬂ, 2008, 1054.

15) o] A3l= A37TE ARFAA FAHZ o|adYFTALNE FAEA Ak FE st FEAGY 56
FAd el #et HEA Ao e 7Y A2z ejgae) el aE, T oy Ve aFE™
HEgoll Al A= daAle A ] AeFo] ojfu} FAoFels M Ade dEste 7tsd Fuel +
o5 e Ao osstal Utk HAHA-AAG-FH, Z}%Al%‘a‘;, 2012, 974.

16) A37z2= ARl AAE ] Jd oS TY 6}04 YAH o2 IATFAS vtEsteE A o] ool
Stk A, R EAGHY FEAHA B2, FEHATF T4 A28, =79 s, 2010, 3991,



ZAE 9 ARE Feofste] H3stA ofsitta A EHE FAARFE AT oY g
m, IHkE x}x}ETH A, 719e9l, 3 5o WHog 9L wol o] fA| -}
ojof gich gk, 1°Ex}<§x}—‘:— FEFAA 99t BAsS oS A E= WA
a2 e Afeles v FEdse Aastdop &hm(A A1), FEFAAATE
old Ae FEFAYAY AT e FEFAEE B FuE I & g=E)
TrASRAL At

o] AR} £H9L TR AFTN7TY EEAE FolH dFAE HEsa 4l
FANE FATOEZH FEAF T TUHAY BAL BHog e PP
ola) el wel(R28z ), 041%11%%—:« %—01] a éx}(xﬂ%Z) e

o
=

o} AR T F&

AFAR T Y220 Fg7|He] HiF 5 AMRE oE T8 AFE F fle F¥e] o
A38l7] Q5] dFRIAT T E&FOT FPFOoEN IS
T A fAE HHoF sted ol duEIY FHE Jehdth o
i slAke AW 23, Sk, T4 T
3], =28 FUAH E dEH, FAMAA 5 FHIA, TEHEEIAL BEIAL
B AFLY Fo 57| a8delth REAE 5/ 28U ERH dF RIS
S AFgAHT7E BAEE A9 F83AME tialste] dFRFFAA oF2F FolA
HYgS AFSth FRFE7HY o5 5 ‘H:‘H A& X]
&7t A&, ide] e ke F R
BAFE AFeH drt daR@3AE 24 daas 171] X] e Biae
FTALA, BeEE dF 59 7R 55 1EFAAIRE A2d) AFgth2D

ind
rlo
o2
off
i)
rlo
o2

17) “AETFAA &S FEFAEEA @ 7D Y] AR, LFAR Sl b5 a2l nE 5

ol & FAARA T 7} 39 o= shtd et AE wth ork dEFAR S odE 2
& WATE A E FEFAYACNA AHeR FAEE A 5EF

Ad A= I AT JE ASE AQstae od Fodteiol s, F8FAAAT T A9l
NG FAAE AWHEARLR 2ok 2AFR2AG T g8 Rl #e HE Al9x Al53k

18) AT FgFArdol #3 HE A57E ALY w4 o, g9k F8FAIAE ASAL e £21E]
AR e w8 AFIAMY e F8AFI A FAREAE & ¢ o, T el ke UH Qe

2 FH gty FAF1E T 5 drh

19) &3W ARMAMEE 411210135, A& 2014.02.14]

20) AFAREH ARNAHE #1124943, A13) 2014.03.18]

21) 2009.6.9.91 /MAE ®EF AFIEE 5HYIt(EH Al A8z A6dh.



60 FHEMT HE24% B2HR

2 A IR FEauAR S

sulAe) Aole 2Aa] flatel Aol deleh AR, FohARARTA 2 AR}
o) A%, xulARAle] ola @ ARAF AANM LuApe} ARIR Abole] BAIsh 2]
AR A 24 99 71BAA A GGl AnARY FRT FUARE

WAA 7| A} She HAOR S &HIAZ|RY 22 F5aHIA B F59A SolAE A

o 3 SRR 2R Fojo] #ste] tE WHEdA SELHIAR S #gt
e} [e)
= T

< dolHeg I e A A8SEF stal AtkA3D).

CI TS
‘% Cq\? 1l
e

Lo

( ind

B
9‘1‘ ol

oo ;ﬂ
5l

> =

~ rx

ST (S

l-l U

Skt of 3

il ]

o

& o 2

of o

L oo

2 84 b

N =

ol N

U sk

E o fol
o )
N (o,
ofs
A
0 N ELI
o ao
N

A )
ox Y
o o

—d
Lo
ko
Q‘L
e ®oe oo

to gy
ao
r
2
lo
-
BN
=
X
2
ri
S
rE ¢
]
e
b
2
X
fe rr o o
O
L e o
qr

o
9
)
rr
SR
_)
N
R
QL
2
e
2L
B
rok
tlo
QL
K
fass
£
2
[\*}
N
b
&

=
o
oo
Y
T
b
o
oo
ek
T
}011
2
)

oX,
f
jind
o,
=
ol
i)
X
Ho
o,
ol
i)
k!
(> F
oo )
o
fz
o
1:0{'
o
»
o
ofo
[
2
X
)
i
Ach
it
b
td
ol
i)
)
2

dot o
oo rfr i ¥ o >

o

2§ H ] o]
A9 T A8HEYGY AR

= Te9d3 k=
Hol AT HUAol FAHES

=2
ry
20

W odo oo
lo
to
ol dlo
ofo
o

fr
o
o
>
ox
i
Lo
R
ug,
ol
o
)
i
o
s
ok
o
fru
Y
R
)
=
12
ofo
w
>
Lo

oy
o
H
>

I

N o
N

8]

ind
-

il
o2
fo
p‘L

k

X

il

o 2
o\ o
g
f
oX fol

i
H
Y
o
]

L g
™
~
3%’
[
Ach
=
2
oo
o
f
tob
>
ol
flo

2
>
o
s

I~
LN
B
o0t
>
ofo
o
b
N
i—'a
9
il
i
o
19
o
N
+ o
1 3o

o or
ol
i
ki
;9{
=
X,
S
o

s ollel -] thelA olE A

ol
-

22) 2MA7]EH AEINAHHE A110678%, A& 2011.08.20]

24)
25)

Gt el FxAde A HE EFH/IA[HE A118455, A8 2013.08.29]

719 2 o 38713 2 1R S S8R ELALD F871Ee] e Ak oAA

B g F429 10022 200148 2FeHA HE A Azt o gAbe oF2d Je

BFA F49 10079 50188 Afda TUALE FEIToIY FAALD FEITe] FHdke vIgHTe]
2 3ALe AR Alste Ao ® JIAEHE ARzl vE S99 S90S wEE S gl

26) A1-84KHo] o] § % BT #3 HE EPHMAHHE A11845%5, A8 2013.08.29]

o~
e =

S A8 sdsty] flste] ARl A7IES AR = s dkar v(EH Allex A2
=1

o

Ol



==l A{M ADRe| 220l 2dEet 47

S

oo m off Wg
® 18 = o
2
ba}
o
o
N,
fch
9
i
e
g
]
rlo
3
it
I
2
o
>
o
-
N
N
N
o
N,
)
Ho
N,
)
K
pass
e
ox
i
o,

A=
2
o
W
e
ol |
o
X
&
o
do
Lo
ol
A
)
)
N
W
oj
llo
=
ox
p‘L
=
32
__Q,

oh. oF#e] Al A WELS] FEAVARD
ofe] rAlel I HELW AGATE 1 ARG XS E8ste]
sul

=2
12
ry

[N
)
ol
o e
Y
&2
i)
>
il
dot
i)
QL
M
)
/-
of
2&
2
B~
a3
X
il
s
fofs
gL
K
Hl

AEE A3x). A FAHAYALI
Hke okyo] A6z

QA ANA18Z

1AE &0 AY AnAR lolF AR
|

sen §88 Ane AT FAF

o 2

aulAE REuA e EA-Pae] FHs) B
g ¥YY AP P9l FAAR), FLPR
A D FEFAAD), EABT R AFASD), AIATA] EA- B3 A

Al FAA6D), ANAZAATE), Efuld HYA10x) SOl HEdn

27) S5AA 2 FAA A HE FNAMNEE A120955, A& 2014.02.14]

28) of#e] FfAlel #e WE ARMNAMEE A11840%, A& 2013.05.28]

29) HHA EAT kpxFgoe] o]d¥FHE KX A Kot nAA HFAFT Bolos FE &S T 3
EAE AAbete o zge] §RFEE #uste zolth A FAS FAxe] fFEE AF Adst
A eFa 71eke] ol osiA oFHzde] Aok A8 BAShE Aotk XA, «obdafAly Aguer
AT, AR, 2009, 14,

30) ¥A-Fae] FA3b B3 ME dEAAEE A12380%, A3 2014.04.29]



62 fHEMAT B4 % B2HR

4. FL7 FHAHIAEIAE

7y, v

s AR HZY S89717F A4S 83 Ui =S AdE skA Eg
Aol Jdoa B %j‘ﬂz—q.% S87Al N8RS vl HA, o]E EWE FHS W&
e F8708 M) Dodd-Frank® F-S3DAI P8k ek. o] Mol F8 W&e F8A=H 7
A, 834 1A A, S84 FHAE A3 S8arARSd, ol et AWE
H]A = ©|A}3](Federal Reserve Board)oll 443l F-84HIAH 3 = (Consumer Financial
Protection Bureau : CFPB)332 4143} th CFPBYA = A&7l FHIGRES S 3
oA BEFAS A AFA A FEANE AAFOEZHN FELHAE Bosta Utk
Hole F8AaRAE S S BEste F83AMeE AHRE Alo]ld] AR S TAISE W
E3 0] AFs Bk vme AWHoZAME 4185 W (Equal Credit Opportunity
Act)#33) th g ejoll wE G HHR(Truth in Lending Act 1977)393% 345 4134 9]
H(Fair Debt Collection practices)3d %3 FHHE FAAZFWH(Truth in Saving Act 199
130 5ol Utk 2005 I8 H(Financial Literacy Act)2 A|F3tL F8u5H LY

31) Dodd-Frank Wall Street Reform and Consumer Protection Acti= 201013 7ol A3} &Y T3 Fo 2
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33) The Equal Credit Opportunity Act (ECOA) is a United States law (codified at 15 U.S.C. § 1691 et seq.),
enacted in 1974, that makes it unlawful for any creditor to discriminate against any applicant, with respect
to any aspect of a credit transaction, on the basis of race, color, religion, national origin, sex, marital status,
or age (provided the applicant has the capacity to contract);[1] to the fact that all or part of the applicant’s
income derives from a public assistance program; or to the fact that the applicant has in good faith
exercised any right under the Consumer Credit Protection Act. The law applies to any person who, in the
ordinary course of business, regularly participates in a credit decision, including banks, retailers, bankcard
companies, finance companies, and credit unions.

34) A federal law enacted in 1968 with the intention of protecting consumers in their dealings with lenders and
creditors. The Truth in Lending Act(TILA) was implemented by the Federal Reserve through a series of
regulations. TILA applies to most types of credit, whether it be closed-end credit (such as an auto loan or
mortgage), or open-ended credit (such as a credit card). The act regulates what companies can advertise and
say about the benefits of their loans or services.

35) The Fair Debt Collection Practices Act (FDCPA), Pub. L. 95-109; 91 Stat. 874, codified as 15 U.S.C. §
1692-1692p, approved on September 20, 1977 (and as subsequently amended) is a consumer protection
amendment, establishing legal protection from abusive debt collection practices, to the Consumer Credit
Protection Act, as Title VIII of that Act. The statute’s stated purposes are: to eliminate abusive practices in
the collection of consumer debts, to promote fair debt collection, and to provide consumers with an avenue
for disputing and obtaining validation of debt information in order to ensure the information’s accuracy.[1]
The Act creates guidelines under which debt collectors may conduct business, defines rights of consumers
involved with debt collectors, and prescribes penalties and remedies for violations of the Act. It is sometimes
used in conjunction with the Fair Credit Reporting Act.

36) The Truth in Savings Act(TISA) is a United States federal law that was passed on December 19, 1991. It
was part of the larger Federal Deposit Insurance Corporation Improvement Act of 1991 and is implemented
by Regulation DD. It established uniformity in the disclosure of terms and conditions regarding interest and
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o] AAE W&o Z 3l F845718 ¥ (Rebuilding Financial Supervision and Regulation)
< AASRATEID

0 9=

2000 0] H=S FgAH]2 L A|AH(Financial Services and Market Act 2000: FSMA)=38)
A3 ’5‘}9313}. FSMAE 1 AFstol| 33 7|H o ZX 8753 (Financial Services Authority:
FSA)S stal, 583 #AE AR HFS R FYstd T4 988= AAE
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o} BAstY AFE JPANFH(Code of business)S TFASL Y39 o]HH FFUE
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=758 EYA7)e 25U E AAsY A 8475 4 (Prudential Regulation Authority

: PRA)S 589 Zﬂ?ﬂ*é =S wsked 20139 49 190 FEed HelldD A X EA
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fees when giving out information on or opening a new savings account. On passing this law, the US
Congress noted that it would help promote economic stability, competition between depository institutions,
and allow the consumer to make informed decisions.

37) MM Z-AUA- A A E- A, SRS, dua§dTd, 2014, 32~331.

38) Financial Services and Markets Act 2000. An Act to make provision about the regulation of financial
services and markets;to provide for the transfer of certain statutory functions relating to building societies,
friendly societies, industrial and provident societies and certain other mutual societies; and for connected purposes.

39) FSAS] Iafl7-Al 7ol AnjAa o] e BAAd # AMS vhRa vk Anjake] Bt E
A Hgatel oA Edtedor @ YAAES fAsta Aed F8SH=wW  AM] 2 (Financial
Ombusman Services; FOS)9| AH|AFETH ] @ x}ol] 3k AFFET QL

40) O]E Ads7] flste]l ARG 7153 S8AHA Be Ves £ A7]E 453 (Twin Peaks) SAAZ

et wetel FAHAUT. AUME, “FF2UA BB AE AF 9W 2 AAGY, AR TE R
5;4 A53%, F=7]9A 24, 2010, 34‘5.

41) 9= FFL2P o7 Y (Royal) UDT=(3e Dutch)d2F 3ot 16943 An|(HEHS 2L3sl7] 9
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Hom g=23)(Bank of England)o]g}alx 3l

http://www.fca.org.uk/about/what/protecting.

http://www.bankofengland.co.uk/financialstability/pages/fpc/default.aspx; The Financial Services Act 2012 brought

major reforms to create a UK regulatory framework which is focused on the issues that matter and better
equipped to deliver financial stability. On 1 April 2013 the new legislation established an independent

Financial Policy Committee (FPC) at the Bank. The Committee is charged with a primary objective of

identifying, monitoring and taking action to remove or reduce systemic risks with a view to protecting and

enhancing the resilience of the UK financial system.
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ABSTRACT

A Study of the Active Plan for Alternative Dispute Resolution in

Financial Dispute
Yong-Kil Kim

This article focuses on the Active Plan for Alternative Dispute Resolution(ADR) in
financial Dispute. The financial consumers of Korea had suffered greatly from the IMF in
1997 and the global financial crisis in 2008, which also increased financial conflicts
significantly. In particular, active financial transaction, due to the development of computer
and financial techniques causes frequent consumer financial conflicts. It is beneficial to
settle them for judicial economy through an alternative conflict arbitration system instead
of lawsuit at the court. Many advanced countries settle financial conflicts through various
ADR in their numerous financial conflicts. In the settlement of financial conflict, the ADR
system, covering mediation and arbitration, is useful and appropriate. Each governmental
institution has various conflict settlement organizations, and it is necessary to operate them
effectively. In order to settle financial conflicts properly, it is necessary to study law on
financial consumer protection, and it is also necessary to understand practical custom and
practical knowledge and to systematize them. Further, it is important to manage financial
conflict-related data, to accumulate professional experiences, and to prepare a financial
conflict settlement system in order to introduce financial education earlier to the whole

nation.

Key Words : Alternative Dispute Resolution(ADR), Financial Dispute, Arbitration, Conciliation,

Consumer Protection, Financial Consumer, Financial ADR



