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Abstract The purpose of this study is to find out the relationship between high
involvement Human Resource Management and organizational effectiveness in small
company. High involvement Human Resource Management practices include training,
incentive, performance appraisal, participation, proposal, communication, job description. This
research approached organizational effectiveness using internal process and goal. Internal
process approach measured internal organizational health using aggregate organizational
commitment, turnover intention, job search. Goal approach measured organizational growth
using sales growth rate per employee and net income growth rate per employee. Using the
collected data from 267 employees at 27 small-sized firms located in South region in Korea,
this research tested and confirmed the construct validity regression analysis at the
organizational level. This research came to the conclusions to as follows: First,
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suggest that high-involvement HRM is a valuable construct to understand internal process
Key Words

high-involvement HRM had the negative effect on the turnover intention. The findings
approach of organizational effectiveness in small firms.

high-involvement HRM had the positive effect on the organizational commitment. Second,
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<Table 3> Correlation coefficient (n=27)

Variables Mean s.d. 1 2 3 4 5 6 7 8
Number of
11988 | 8290 | 1
employees(1)
Founding years 12.37 6.79 212 1
Human resource _ _
3.05 54 014 276 1
management (3)
Organizational _ N X
. 3.50 49 -.068 | -.022 | .664(k*) 1
commitment (4)
Job search (5) 2.22 .39 .094 .060 -.326 —.494(35%) 1
Turnover intention (6) | 2.46 54 288 .068 —.611(k%) —.674(kx) 699CGxx) [ 1
Growth rate of net
1.62 1659 | -.082 | -.023 | .219 227 .083 .013 1
sales per employee (7)
Growth rate of net
income per employee | 1827 | 1092 | 050 | 031 | 40500 279 -181 177 | A9 |1
()
*p<0.05 (2-tailed), **p< 0.01 (2-tailed)
Aol AYdrRE N2 AT A5E 54
=4, %), 29 3¢ AT, 29 4 olHoEz TR
o} 2909 AyHl &L 60.63001Uth QA= 05
Ve FlEow Uk ¥4 Azt 2489, o4l
4. A7 AT E, AREd B BF @ adow Rtk wd
of &Y JAALAY =FE F 1, 2, 3W g
41 EtEE R MEE HZT 9, 10, 11, 12 &8 @olog Holx] gkotr} 1-3W
Bgre 543 B 3, 9128 FEe 18ARL
M oA AA B a9l BAF Az a9l BE 2T T2V 98 R A7) b
e 1Y A, el 2= 22 of argt sUAado] RAE 4 Tk Ted F4
<Table 2> One-way variance analysis and n° ICC(1), ICC(2)
Variables | Variance Sum of dt Mean F | sig. |1cC) [1cCc@| n?
Squares Square g n
Between
High-involve groups 81.938 26 3.151 .
ment HRM | Within_group 103.461 239 433 | 7280+ [ .000 | 0388 | 0.863 | 0442
Total 185.399 265
Organization Bgertgfl%‘zn 62.128 26 2.390 |
commitment Total 169.564 266
Between
groups 35.494 26 1.365 |
Total 196.475 266
Between
Turnover ZTOupS 72.451 26 2.787 |
tention | Within_group 183.043 240 763 | 3604+ | 000 0212 | 0.727 | 0284
Total 255.499 266

wxp< 0.01 (2-tailed)
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7190 mEHRE WAt 2 Ao FAA Yk <E oA nEY AARLBYE 2HBQ ol
olg]dt o] f& o5 o] 3 Qoo Folx %o ol Z/I&ME Ao AuTAI A, olH e
Aow APHETy AFxE AFuet &3 glow = o o AUVt Y Ao ushth 24E
A3 A3 1B ARAQTe 0932, ZHEY 0934, P& AL} o Hemehs wo| JUWAT} 9
AFer 0920, oA o 0.94991 ) 1, AReas ol w45 Ao AwuAst

B AP HE MASEe] 2ANE 2454F T Y3, A9ES S48 oo e s Ao 4u
Aste] ALgEkglth o] A% FAkek W AFBEE  wAV A Aoz Yegth 1 AY F e
ZAatolof gl Fate WMae AFmE ICCM)T o 11988Wolx, Hit AYATASsE 1237d0l3)
ICCQ)E &E&) A=styt ICC)+= =2 2 B4 g o
Z7 ) 2abe] v ojueit) 43 5|7 24

F27b mow =AY TAHLAES Atold] o
QxS ofnjat). [37]el] oJFhW ZHE9]7] A AR A3 18 dHRgBYE 212
A ICCe #2 0.0914 05 Alelel 9lom, %"&%k A4 oS X a(B=625 p< 0.01) °]A=(B
L (0.120]t} Z& Hgk AFEE ou|d= ICC =-0631, p< 0.0 = %7‘3@. s v l% RHno=
2 2 AFolAl 0509914 0863 AtelAth g P: Yebgth ey 259 dAALGR 7 2 TR
A= n? HCAA W F Aok w;%ksq 0SS uXE dge FAH(B=- 0252 p< 0.1)ol% oL, 3
ou)e At WS thE ANOVAFZen  7A49 fo4de o= oz et weh 744
#4), 1CC(1), 1cc<2>, 0’ AZE AT Aole] X2 2 141, 1-2% AZEded A4 13 HAEHA 4%
Agzo| A ke ARgEEE 2 Fels gl A thoolgd A nE9] AAAARE s} 1
O &2 YEhY 2AFFEANA ARE A AT TAYLEY] 2AEYS =o]a ojHodrs g3 A

< ojmj g},
42 7|25 H & AzaAH BN Jey HxTye 2AgHAES FAHG e 9T
W& Z7bE, QY o] E kg WAE G

<Table 4> Regression analysis

Dependent variable: Internal process Dependent variable: Goal approach
index index
Independent variable o Growth rate of net | GroWth rate of net
Organizationa| Turnover income per
) ; . . Job search | sales per employee
commitment intention (2011 ~12) employee
(2011 ~12)
Constant 1.808 3.993« 2.845% -15.195 -202.609t
Number of employees 000 .002 .000 -.015 -.058
Founding years -.016 .016 .009 -.203 -1.426
High-involvement
human resource 62553 —.631 % -.252% 6.944 80.557:
management
R*Coefficient of
determination(regressio A87 496 135 .062 174
n explanation ratio)
F: Statistical
significance of 7.278%% 7.537 %% 1.198 482 1.548
regression
N: Sample size 27 27 27 26* 26

T p< 0.1, * p< 0.05, #* p< 0.01

*: 1 company among 27 samples was excluded due

statements according to the company disposal in 2012
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