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The Organizational Citizenship Behavior and Organizational Effectiveness of
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Background: The organizational citizenship behavior is generally known as the important factor relevant to the organizational ef-
fectiveness. This research examined the mediating effect of the organizational citizenship behavior of hospital employees on the or-

ganizational effectiveness.

Methods: Data were collected from 1,112 employees located in city of Seoul, Kyunggi and Chungnam province through self-admin-
istered questionnaires. Collected data were analyzed using IBM SPSS ver. 20.0, frequency analysis, t-test, analysis of variance, regres-
sion analysis, and path analysis. The main findings of the study are as follows.

Results: First, it was found that many characteristics variables of personality, job, and relationship together affected organizational
citizenship behavior of hospital employees. Especially, the following variables of negative affectivity, desire for growth, job value, job
significance, and job security were found to have significant effect on the organizational citizenship behavior of hospital employees.
Second, the results of path analysis showed that, through the mediating effect of organizational citizenship behavior, personality
variables of positive and negative affectivity, and desire for growth, job characteristics variables of job value, job significance, and
job security, and relationship variables of organizational support and task interdependence, had significant total effects on the level

of job satisfaction of hospital employees.

Conclusion: As a result, the organizational citizenship behavior seems to have both direct and indirect effects on the organizational
effectiveness of hospital employees. Based on above findings, some theoretical and practical implications were discussed.
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Figure 1. Research model.
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Table 1. Descriptive statistics and reliability
Variable Mean + standard deviation Range Reliability (o)
Dependent variables Job satisfaction 3431058 1-5 0.83
Organizational commitment 3.36+0.55 1-5 0.76
Moderating variable Organizational citizenship behavior 368+043 1-5 092
Independent variables Personality characteristics
Individual propensity 1 (positive affectivity) 320+£057 1-5 0.70
Individual propensity 2 (negative affectivity) 271077 1-5 0.87
Growth needs 358054 1-5 0.82
Self-efficacy 348+0.64 1-5 0.81
Job characteristics
Work values 329+0.58 1-5 0.68
Job significance 361+062 1-5 090
Job security 344+0.68 1-5 0.81
Relationship characteristics
Perceived organizational support 3.24+042 1-5 0.70
Leadership 327060 1-5 0.89
Leader-member exchange 3.30+0.53 1-5 0.85
Task interdependence 3.55+0.58 1-5 0.62
Procedural justice 331066 1-5 0.89
Distributive justice 293+061 1-5 0.80
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Table 2. Socio-demographic characteristics of respondents

Classification Value
Gender Male 376(33.8)
Female 731(65.7)
No answer 5(0.04)
Total 1,112(100.0)
Age (yr) 20-29 402 (36.2)
30-39 399(35.9)
>40 285(25.6)
No answer 26(2.3)
Total 1,112(100.0)
Education High school 132(11.9)
Junior college 431(388)
University 533(47.9)
No answer 16(1.4)
Total 1,112(100.0)
Income (million won) <3 797(71.7)
>3<4 118(10.6)
>4 147(13.2)
No answer 50 (4.5)
Total 1,112(100.0)
Job title Manager 215(19.3)
Staff and others 876(78.8)
No answer 21(1.9)
Total 1,112(100.0)
Occupation Doctor 106(9.5)
Nurse 387(34.8)
Medical technician 152(13.7)
Administrative staff 293(26.3)
Others 161(14.5)
No answer 13(12)
Total 1,112(100.0)
Tenure (yr) <2 180(16.2)
>2<4 203(18.3)
>4 <6 92(83)
>6 192(17.3)
No answer 445(40.0)
Total 1,112(100.0)
Values are presented as respondents (%).
2. SRS TRADIS 7to| AT HEN

(dummy variables)
EREER IS

199} cH(Table 3 b ]
Jelat I PAtalEr SANSES n
002, WEHEL LSS e P
FL ok L U AEL 002, A
A= 00,2 23}
vk o) W4 A AR T
AS U glee S15ick %4

el zAle) ZAA NS ZA EIY A A7 - P o

0] 7 gt £5(0.34), 25(0.32), AF(0.31), ZH4H
(0.26), 25(0.26), /J'4(0.18)9] =0 =2 X*(+)4 ”‘_{%74] B,
BE5E(018)2] ot oh2 W B()0] A
A2 Ve I5ich See] 9o ARERE056), 4
A-851(0.47), 21471 20.45), AFotas7H(0.41), T4 7114
F(0.38), 2121914 4(0.35), 2AA]Y012](0.35), AA2A4(0.34),
APAHTBE EA|(0.33), THAAFEIE4(0.23), EHHEH4(0.16)
o] &0 2 AP AAAIE Hol1l 9)9lom, HAA 7)ol Ad3F
(0392 R()2] ATAS 10| 1 919k o= 1 2] meol
=P S5 o 24 elgrgat QlakaiA o) ko] SuhE
& S A 8 4 ok

oolr] ZHAMIAE-& FEUSR 3 A thEElFR A
TH2 Ak} SFH(Table 3). 1EHAlo) A= BARIGl QA8
Euish nejalgien), o Rrks Eol0.14), AFo] S
FE0.10), 2HFA ] DFE0.16), AFO] HSFF(0.12) 27
ARIRES o Bol ok AC 2 vehth 19 9] dEe2 21%
ojoitt. 2 A Ol = SR B IISA Mk F12
ATk 1AM R 4, %2 FAK LR frosHA]
B2 AC 2 YERgal, R4 1A A T‘Hfa AR

UERETH0.14). 7IISAC 2 J1eRh 47)) W B frofet A
O 2 Yehgh=tl, 3841 7l J*éf% o] Z&==%(0.20), E—Xé& 7N
o1AJgFo] OF3F2(-0.11), AL 77} 743}1(0.32), Arofas7to|

8 2010) TG E0] 2 A0 2 VJelsfel 25
oA Areio] 40%g0m, 15A0] uj3) 19% = Z7Fstek 3
EPAO A RS o] olofX AR-EAPSTI) Tt e

o, BA S 28} B 2 2R 605 nko.12),
RIS g3t TRIgh B 6ol 2 B §olslsle
H, AREAY A9, Ao o] B2 016), ARFLE
0202 aoga 0070 F7VE4E ZAAUHES o Bl
SH= 2102 Uehgek 36410) el 40 Lheb o, 2514

l HlﬁH 8% }%% Fallet. 2|54 2 2 aetAlof| M= Q1 rARest
A Bt YA S-S =A% e S HeE S I aBe)
gt BAMS Fol ) 2R3 ols] folelAa, IS
AREAQT} B WRE N BE SAK 0 2 folgt 33
o)) 244 7oIAdgke] ZFE4=E(0.11), £ A 7)01dgko)

4 2(0.21), 477} 4810, 17) Aol ol g4

Lo] Bhi F0.2 Lehton], Zej7t

(017), FFRE021), a%ﬂo&zwm 10)0] £718H4% 27
RIS o ol Bz A0 Uehgith WA S A wels)A
}5 ol AJo] =8 2=2(0.08), AA}EAAE T wo] x|zt
07) ZAXRIY & ol 8h= 20 & Uepton, 7]t

=

Jit 1%
=] o>"

(

A SR tjella= SAH SR F-9l814] OJ-OH;].. 4547 2]
AP L 5992 T2E|91T, 3tkAlo] HJFA] 11% A% 27161

www.kshpa.org 195



Kim SH, et al. * The Organizational Citizenship Behavior and Organizational Effectiveness of Hospital Employees

Table 3. Factors that affect the organizational citizenship behavior

o Regression analysis
Classification r
Model 13 Model 2 3 Model 3 3 Model 4 3

Control variable Socio-demographic characteristics
Gender (male=1) 0.18*** 0.14%** 0.05 0.06 0.05
Age 0.31*** 0.10% 0.01 0.02 0.05
Education (college=1) -0.22%** 0.02 0.02 -0.01 -0.002
Income 0.34%** 0.04 0.04 0.04 0.04
Tenure 0.26*** 0.16** 0.14** 0.12** 0.10**
Occupation (doctor=1) 0.26%** 0.13 0.02 0.01 0.08
Job title (manager=1) 0.32%%* 0.12* 0.04 0.03 0.01

Independent variable Personality characteristics
Individual propensity 1 (positive affectivity) 0.38*** 0.20%** 0.14%** 0.11%**
Individual propensity 2 (negative affectivity) -0.397%* 011 0.12% 0.21%%*
Growth needs 0.47%** 0.32%** 0.20%** 0.17%**
Self-efficacy 0.47*** 0.177%** 0.09* 0.08*

Job characteristics
Work values 0.45*** 0.16%** 0.17%%*
Job significance 0.56%** 0.28*** 0.21%**
Job security 0.35*** 0.07* 0.10**
Relationship characteristics

Perceived organizational support 0.35%** 0.03
Leader-member exchange 0.33*** 0.04
Task interdependence 0.23*** 0.08**
Procedural justice 0.347%* 0.07*
Distributive justice 0.16*** 0.01

R? - 0.21 0.40 0.48 059

R? change - - 0.19 0.08 0M

F - 23.80*** 37.07%* 39.90%** 46.22***

*p<0.05.**p<0.01. ***p<0.001.
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Table 4. Moderating effect of organizational citizenship behavior on the organizational effectiveness
o Job satisfaction organizational commitment
Classification ; 5 - "
Direct Indirect Total Direct Indirect Total
Moderating variable Organization citizenship behavior 0.21 - 0.21* 0.07 - 0.7
Control variable Gender (male=1) 0.03 0.03 0.06 0.01 0.02 0.03
Age 0.13 0.03 0.16* 0.07 0.02 0.09
Education (college=1) -0.03 -0.001 -0.03 0.04 -0.001 004
Income 0.05 0.02 0.07 0.10 0.02 0.12*
Tenure 0.04 0.06 0.10* 0.06 0.04 0.10*
Occupation (doctor=1) 0.02 0.05 0.07 0.04 0.03 0.07
Job title (manager=1) 0.03 0.01 0.04 0.01 0.004 0.01
Independent variable Personality characteristics
Individual propensity 1 (positive) 0.1 0.06 0.17* 0.01 0.05 0.06
Individual propensity 2 (negative) 021 0.12 -0.33* -0.07 -0.09 0.16%
Growth needs 0.13 0.10 0.23* 0.13 0.07 0.20*
Self-efficacy 0.02 0.05 0.07 0.10 0.03 0.13*
Job characteristics
Work values 0.07 0.10 0.17* 0.07 0.07 0.14*
Job significance 0.02 0.12 0.14* 0.01 0.09 0.10%
Job security 0.08 0.06 0.14* 0.07 0.04 0.11*
Relationship characteristics
Perceived organizational support 0.16 0.02 0.18* 0.30 0.01 0.31*
Leader-member exchange 0.06 0.02 0.08 0.11 0.02 0.13*
Task interdependence 0.08 0.05 0.13* 0.04 0.03 0.07
Procedural justice 0.01 0.04 0.05 0.03 0.03 0.06
Distributive justice 0.05 0.01 0.06 0.22 0.004 0.22*
R? 0.50 0.57
*Present the statistically significant value.
i o BAS A IS Qlrk & o] Ak 3 W vjafe] 4
S UL o] ol Al d e E AN E & HY
2 A BY 2EARE O R Sto] AN EOl Fake 7hsAdo] Ham, i QIS Am|iAl AL 2713 =S Al
ulA 0olg slotaha, ARuks 24 BQ) SO 2AEIY WS SHE HFS T ARG ASE 2AANYFL o go B 7H5A
o 2 EO] v RIS AESH o BAO| Yk A o] %SS etk uteh] Wl PSS MU A ) A
PATIL B A A7y L ARG o R ALS, o] HANElAAETIE AAstel 7HEA A Aol 4
7B7), ol IXEE 1l MY SARE o2 AExRAtE 93 ASHeS sfof T Zlofw, YA Foll= 5784 T deke
AASIAT, HEH O R 1,11250) S B0 BEAA B w4 S AR W SIS S A Holehes
A3 82 SO = on|E ksl B vhaa ) St 7o) L asitt.
CF20 2 ST 2N E ] o JFL )3,
1. g1 Zatol| chSt o ol= 7]} AF &AL L7 AR Foll S A FF
W, AN SO G nlAE ot RRISSTHeE & Rtk 71EY dFARE S = A= [28-30], 7H
71 on| & arzkel EH THRISAJHA Foll= AElA] 8.4l FA44 QANAQ1 A IS Ftelal =R AlolH, =g Aol Tt o
Aelgapol 71 2 gL vlAT FHH APl TThee  £AW L ARURE 2ANUNYES o ol T 7H54o|
& JF2 vEled o= i) B0 Bl Fol RAARIY =55 Qufeith o]eF TS, Taylor [31]+= 71919 &9
ol FFS o= 7189 AFAel Yok Aofth8,26,27].  7]Hho] Eli= At Hapd o] 2AAVIYFL] S o[ 4
TR Bae@} Chot (8= 44 Aol gmch 344 Alggol 2 Aok eelglont, Bas | Hol 3 Al ol QA 4%
AR Fol o] Fofet FaFE njckaL siglov 2 Atolds E FeAdo] Y3 o Harsielch whek W Beliee 2
A ANRLgRre] Yol o A delttolo] tia 2h Y RAE LT E AT S5 lES PelHl BRBE =

HAMTSIS|X| 2014;24(2):191-202

www.kshpa.org 197



Kim SH, et al. * The Organizational Citizenship Behavior and Organizational Effectiveness of Hospital Employees

lsfar o] whE S B A A|ARE SR SejoR & Aol
u}x]ﬂPO Z Aolasto] TRAHES 2 A
2 =l OlL A0 YJR=ggs o]
AR E-S ol & 7HeAdol
ZAitolr}(32,33]. whebA ¥

=0]7] 3l A F-4=3

re
o
o
=2
Jo
1o
o

mlo

;:
o

;q./l]ﬂ-o] A

e

e ol o
S~
2>,
ol
e g

i

i ;
i
Bz
_|>4

At
i

J}_l, tlo r:_‘ rll‘
ol

71%0

I3}

i)
>
i

-
i,
=)
il

o )j%
o

ol

1z A o
s
fr
>
=
1o
5
o

—d
=3
==

f

>N,
-
o]
-
(
5

o
1rjlr

o
o

¢
b
B
i

ol ZF o
it

,ﬂ
ol
9‘11‘
=
A
M
rd
U
)
i
1o
1w e

e
o, o
v
=
e
)
L
i
-
4
o)
o
e
e
pou)
o
o
2

iy
_Ilm ox, jfl'

o
ol
o
rlr
ol

hia

=0 A

A

rH
U
D)
il
Lo A
2
oL
2
ox,
o
J
—Ll
mlm
v
i)
of
ol
Q2
it
s
)
ro,
o,
I,
=
ik
O

(career development path)& A3} = 712 7elat
Aol w5 81, ofefeh ielo] 2EA 5| A2
% ol ol 20 ek
20 g AREX O g 18]st 217 kx| T
0] 37) 7} B 2RI O] ol e vl
o2 Uyepn,
L |20 A ATtE S
2= 7A12) 2o et 54
7} ol 583t 7|0l sfar Qlrfar

o 2RAUARE 2AA|YY

R B

BN

ro X

1o

il
2=

f
)
N
X0
>

il

N
;l{n

N
o
m
»
e

O:

ll‘ N
o)
>
=
o
off
=
of
ok ;
filo
o 2
>

41 m S 2

232
1 1=
o= 2 FEAo

ﬂll Fl
T o -
> O
e
[N}
k2
U)
~
UJ
3
9,
Y
o

NS

jatad
=4
B

1o] 71—5}5_7_, ;(].A] [¢)
yorsis, el oy
in|

ol & 7Hs Aol % 8-&

a2

o ox
o

offl

filo

fin} OZE
o

R

ofulity. et WY BAEE 2RA5Y bR A 1Y
of ©igt 7BTHS A5 A 0.2 AEste] 2ol g $4413} 9
Aalo] 4% AAS AN 4 QlES WS Aeit Bast ol
ole} ghetstol Algdlold, ojately], Amels Wi 5 chorat
7138 28 3He Alo] =o] F Aol HF Grant [38)7] 7%

3H AR T2} So| Sxaa}i 9l 2T} %J A feE
of 23 o] 7RTHE S Ao Qs &
S 2H Aol tigt 5718 FofsiaL, 27| 25l ik A
N8 |2 Aefs) % welo] Bastck Lot 2245
QPRI Q2 B EO2M 15| o] et £57S
DFEHL F - 7129 F A o] urel etz 22e] o
T\oft 4 QIS sk o] Hasie) ol g3 Wel WA
S 2 AAAY AR sk, AU A A LAt
%717k0] B 7158 8 AT A2 HEIES Slok 2 7
olel, 7] 2RAe] 79 Adeaa o] g A salary
peak system), E]%] & 2| 18- 2 T 55 F5f W X]<454]9]
BAE FAISH=S 8= A0] -85}t

A EA 1}t qeqa]w: AV S o 1) Re) i) =: o) P ol e
£ ATHSLS s 1 GOl BV Sl Ao et

=]
N

.Lg

O o R
02 oI5k gaFelo] gl A0 2 Lt ol 2AARIAEL
Ra0lo 2 T AT ZAFANE NS BT

Hwang} Choi [39], Pearce®?} Gregersen [40]2] A1 AT-E R|A|

I
3fj =31 QLo Dijke 5412 225794 Foll A= dakE4 40l

198 www.kshpa.org

BN
>

*%%%wmeww%mlﬁ%}ﬂﬂ%i

slHA 8] So] ZAA TS50
mﬂgﬂ;@}h th2 Aatolct 2t
ERo}0] Folu} Ego] & o]0l
%ﬁ@ﬂ&?ﬁwwwd%%MJﬁﬁﬁ“
Cd Q7R F84E FA| B

E wu:wﬂmm
] Q/\] /\]'LH Eo]-ﬂ 3}

= grsae)

52 fust

O:
)

N,
o X
ro
=}
o,
=
IS
)
-
O
ol
\=J
:10

IL.

ox 1o
4 rg“_"
o of
N ook
O_>|: mlO
flo "4
1A @
il

" R
rﬂ'

o o fo

ﬁ_,
L 1o
=
of
e
fr
Q_,‘
o

=
[e]

9 B o

Yy M
of
fU

- mIJn
&
=
of
_IZ

=N
4 2
Y
of4
1
2
lo

X e
lo
|
o o

off N

olrt

filo

off

ol

=

OH (

% iii d

=
pav)
H
inj
m{m
ﬁ

(

ir
o
tlo
Mz 2
rlj
o,
o
o
BN
N
>
s

ox

to mo
s, o
%0
©

o 0
o <>

H1
o,
 H

k

o ol
ot

N

FIN

i)

i)

>

o

i

-

A

‘?L

rir

Wy A
J 1
JiAL)
9‘L
=

2
ol
QL
X
>
o2t
ook
o
fu
Y
N
)
<

o
N

b
>
o2
offl
filo
Jo
ik
<
rlr
fin)
%
o

ol 2 2

=2
>

40 o S o
T
£

NN

»oR

= 30

=)

ok +

o

2

Jo

1o

ot

of

o

o

=)

ir‘

rir

Ao

o

il

T

ol

i
tlo
A
oX
e
Jm hu
i
=
o,
A
ox
N
—d
A
ox
rJ
N
mR o

o 1o
bl 2
o 30
|o
u:3
ol
o,
N
3
ol
fo
L
of
ok
ftlo
A
EH
o |4 Hu
o L odr R

¢

)

A

ox

)

41 X ¥
ro,
Am

A
o,
1o ox
>
o
fU ox

¥0

o

©

rir

L

rlo

rH

—d

2

oY,

©

i

i

™ of

i) e
o

o

d =

o

[

o

~ rir
N
i1

|

4 do A

N
N
(AT

g_l_‘:‘
il
tlo
GE.
°
o
N
Ir
%
o
Ir
o
o
il

f
l

L og o

e e
Y

RS

Ao] B 2AAY)
ol 75 e 5 A 40| 2RAE A U
o] Z:5}e, 7jelo] e ol A4 (burnoun =l
02 AL 59 HROIIAS B DS Sl e
2% FABHE A% Fashch ER 22 Eo] )
A 7H 25 Zol T RIAQ) BeP) dolq 25k 4

o=

14
IS
&‘-r' Jo
RS
ﬁﬁ‘l

PTIEO|

I3

)

==

7

o]
I &
FOREORN

)
Yy
o,
N
o
Eha
1%
1)
N
s
2
o,
N
rJ
5
[
fo
ﬁ
o
4
s
4 rr
N
N

Ho
41 o N
A

T oA AdiE
3}t A Faslt) Yo} obg 29l a3k
A 5ro]| gt A AL ZA5HA 7HE 4= Qe o

o] ZAHIYFL] BBt FATHS A

o
g
ol
Rl
=)
it
]
4
%0
rlr
BN
N
4
ot

o
21’,
Rl
5

[o
=2
oo
2

in
i3
)
liu) N

oo
fr we w
o
B=)
rir
puc)

S
N
olrt

o 1o
= W
oN, N
T B

1o
21_1‘
»
X
fof
Ad)
il
=
ol
o
T
N
)
g 1
jinss
2
rir
Jo
1o
_°|L
N
2
o 30
o
| |m
ol
fe Hg X do 2 oox

et A2 R 22 BUP| UGS AT 31 o



T, YRR
gt @t QIslek OIE 7H
E/\-mq)\ib HX-]X4 7H
o upIZ. Sfel 235l ol 3
2 sl APE YRS A AT

?ﬂiﬁd{

A e JJEJ}
ﬂ+4ﬂ%ﬂﬁﬂ“%
Eoﬂ oJekS n|Zc= H

3] o]2jo) o] Tt o

ﬂ£°aﬂwwh.

F

|

~EwﬂMEMhilok;Es

F_E
N
f

_1

ehi] 23 Aol

]3 \:ﬂ—o] E}FAY o].oq
5] W 1

X

wr I o
N =

o

HAZEA) AN NYET 2 B B AT - 245 9

3. Ao MistE & M
2 Aol ele] FARE Ao = 2AANEe] 3
291 AR T, Jakaclat 2t Aolol 4 A AR E]
a3 E el A shck ol $18) AR TS
AR AREA D EARAE AN oL, T e 1
upAbel AlaH o 7 Qi) R4 Adto] ojgt A4S uisls
LY AFL VI Ea ) ol

A, B AT TH O] AT A EA] 4
2 8720t AT 27 WY 174, 2AE A7) 2 2714
elgo], wRelL el Qlof Ao, el
& TS Follo] A=A ofEAS 71A7] FETH
o] olt}. 3k A4E el MESURSE A5 7
Aol vlzlsto] AZs BAE wRS Agel ﬂ%ﬂ
0 A 51 451 o1 8kl 9ofof 4 1
1,000% g7 3h2s}e]

%%&ﬁ%ﬁ—%~ﬂﬁﬂﬁL$%%%ﬂ““14%“M

iy

-

DS
lm ﬂllm::,‘

2 fll
ol
m[m 1:131 Jlm o oX F_x.. ol

-

]_

ox rlr

—.—:;Q,F‘(O_}l_,
4 o L

-lot
re
44
<
B
fr
m
—1N
nj{i
o
-
>

PFL'
B
Y
ox
fo =
b
O
3
T

94, 2~z e ﬂTﬁﬂmﬂEﬂ
b 42 317 40 ety B

shi glovt Al 2= 134
5ol glo] 21e] ofe}
‘ @#%M%ﬂ%ﬂ
PRI ghol AR

lo
o ﬁ 5,
Kool oft &N
1 o
o >
Ko -
T %
ok
o [r F-
o &
=
Tﬂ
fU
_@;

N o
o
%0
O,
P
ilffy
rg
R
L

oX
©
[>

b
1229
H
ful
finj

{ kll'r
) r{o
)
ol
ftlo
_>,i

N

A ZANNNES F5H (globa 02 S5 5 Qs FELS
Aarstol g ek B2 Jeke A S 2L 4 9 Aol

A, B Aol B AR SREel o F4
G BT F U0 AR Wike 2 AT ZololH UL
Ho](Common Method Variance)2] SHA1E 7} 1 QJth AFA &
AW, AT 22520 So] Wi} ollgl 1o oJ3F
2 ) WSS Jjele] 432k B, HE 53 Lk Aol
A 24348 230] AP} 1, 22 20l Aelo] 3t A5
o9 2 50 sl S 4 3401 1

K& AE5H % o el ZvolA] 2N RIAE ] 24
of vl ek Al 4= 9l Relek

A, 2RSS E S AT S, 2242
5 Aol 22 EvbY WSt A HAG Ak 2240
WE-L AR foJ% G AL A BYol = A
o4o] it A0 Urhirh UubH o2 AREe 222

www.kshpa.org 199



Kim SH, et al. * The Organizational Citizenship Behavior and Organizational Effectiveness of Hospital Employees

FH GFL AT ) 2ABUL o]0 A GFS
Wchs o] 24, 4% A7ATSo| ol AXIET & v]
ol B uf, RHAYFo] ARAFANL G FFo] 9=
o] 22 eat glrhe A

o

b

1o

o

1o

G,
_k-Fl‘

o
1> ok
P
30,

i To o % )

o

A

I
o
|
10
M
4>
i
o

2 807} ek o} AT, 23
FAAYYE S 5 AhcHe o] sl A Z5to]
o] A ka2 A9 2 P e olck

wato 2 ZANRIRE-S BH B Auge] A

AR W] o] 57%, 24E4E Holof 50%E AT
o ]
AA

rE
i

T
i riz
3:JEE%
M
4>:%
[
oL g
! >
JF illfg
fo
:ﬁ;§
2 il
BN
[o N
Hu A2 L ISJ
T of
ﬂ[fl-ﬁ % o
o flo wlo
Q 2
e 2 of o,
a1 o o o W
m Korre N tlo
e HOorl oogt mn x0 O R KT

BN
N
tof
A
o,
e
3

o
o2
off
flo
N
i

o

Ir

)
oo

o

o
go M 12

ox.
o

e oo
NS
ox,
=)
roh

‘ti‘ i
v 01')‘
rE oo
=3
H
G
N
>
>

of [ W eCe )

fllo Ok
o
l’L’
rir
pacy
|o

H‘U o:
)
huj
L

B
o

FUorlr 4
o

go do
1o

o LT
)

S,l'.
E
BN
o
1o
)
R
o
4o
ol
N
[RIRbS

=
o

e
o
>
B0

rH

L
by
i
1o

HU o

o
o

BN
N
Loy
oX
&
HE
e
ox .
ool
o

ﬁ=%<ﬁ

s

ol
4
pacs

o,
Ay
_O\L
BN
N
al
=
o2
of N
N
D3
o
o
finj

(e}
e BT S
ol 9laf, 2245
Ho 2 Bajsto] o3t

|52, A A1 L2 8

d Ho
Mo
—ﬁ o>
o
O
= 3
%rm
o, o
N
N3
>~ dlo
g, o
% >
¢} >~
o S of
o o &L 1o
=%
o
=2

20 o
Ir
N

of 3 Zlo|ck 5, o3 ATl 0] 2EAE Ahs)
7) 13k QAFRAL) A A7) S QAT LR S
10]7] 913t Al AAo] 2, Telael ARAAS B9 QIR

REFERENCES

1. Lee HC, Park HB, Jeon JY. The impact of human resource management
and social capital on the organizational performance in local govern-
ment. Korean Policy Stud Rev 2007;11(3):127-151.

2. Organ DW. Organizational citizenship behavior: the good soldier syn-

200 www.kshpa.org

[$8)

w

N

oo

10.

11

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

drome. Lexington (MA) :Lexington book; 1988.

. Choi SH, Cho DY, Hong TH. A study on the relationship between orga-

nizational culture, job characteristics and organization citizenship behav-
ior in hospitals. Korean Acad Hum Resour Manag 2006;13(4):191-207.
Gouldner AW. The norm of reciprocity: a preliminary statement. Am
Soc Rev 1960;25(2):161-178.

. Moorman RH. Relationship between organizational justice and organi-

zational behaviors: do fairness perceptions influence employee citizen-
ship. ] Appl Psychol 1991;71(3):492-499.

Netemeyer RG, Boles JS, McKee DO, McMurrian R. An investigation
into the antecedents of organizational citizenship behaviors in personal
selling context. ] Marketing 1997;61(3):85-98.

Han JH, Hong KP, Kim YS. Corporate volunteerism and organizational
citizenship behavior. Korean Acad Soc Bus Adm 1999;28(4):1099-1131.

. Bae SH, Choi EH. The effects of affective disposition and leader-member

exchange on job strain and organizational citizenship behavior. Korea J
Bus Adm 2007;1289-1324.

. Kim YJ. The effects of employment status on the organizational citizen-

ship behavior and customer orientation of the hotel employees. Korean
Acad Soc Bus Adm 2008;37(4):839-871.

Rhee JH, Lim HC. A study on the impacts of hexaco personality dimen-
sions on job satisfaction and organizational citizenship behavior: focused
on the moderating effects of job autonomy. Korea ] Bus Adm 2010;23(2):
791-812.

Kim JM, Park HJ, Lee SH. The relationship between organizational so-
cialization and organizational citizenship behavior among nurses in gen-
eral hospitals. ] Korean Clin Nurs Res 2012;18(3):413-423.

Han JH. Moderating effects of organizational support on the relationship
between emotional labor and organizational citizen behavior. Korean
Acad Hum Resour Manag 2010;19(2):83-101.

Cho CH, Jung KW. An effect of Imx on job attitude: focusing on nurse
working at silver hospital in Daegu - Gyeongbuk area. Korean Acad As-
soc Bus Adm 2011;11:209-228.

Lee KY, Song JS. A study on mediating effects of job satisfaction on the
relationship between ethical leadership and organizational citizenship
behavior. Korean Soc Hum Resour Dev 2010;12(4):73-93.

Kim SS. The effects of the forms of organizational culture on organiza-
tional commitment and organizational citizenship behavior: centered on
Hospital Organization [dissertation] Gwangju: Chosun University; 2008.
Choi J, Ha NS. The relationship between organizational citizenship be-
havior and customer orientation on organizational justice in clinical
nurses. ] Korean Clin Nurs Res 2007;13(1):173-184.

Lim JD, Lee KH, Kim WJ. Influence of individual and job characteristics,
professional job perception, and group cohesiveness on organizational
citizenship behavior of physical therapists in hospitals. Korean ] Hosp
Manag 2003;8(2):70-92.

Lee YC, Choi SH. A study on the relationship between organizational
culture, organizational commitment and organization citizenship behav-
ior in hospitals. Korean ] Hospital Manag 2002;7(2):1-23.

Yoo YS, Seo YJ, Kim SH. Workplace friendship and organizational effec-
tiveness of dental hygienists. ] Dent Hyg Sci 2012;12(6):644-651.

Kim DW. The relationship between transformational leadership and
quality of nurses’ care service with nurses’ organization citizenship be-
havior as a moderator. Health Soc Welf Rev 2011;31(2):206-236.

Seo YJ, Ko JW. Determinants of intent to leave among physicians work-
ing at general hospitals after the separation program of prescribing and
dispensing. Health Policy Manag 2002;12(4):68-90.

Price JL. Reflection on the determinants of voluntary turnover. Int J
Manpow 2002;22(7):600-624.

HHHFSIS|X| 2014;24(2):191-202



23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

Seo YJ. Organizational commitment of hospital employees: testing a
causal model in Korean hospitals. Health Policy Manag 1995;5(2):173-
201.

Seo Y], Kim JH. Job satisfaction and organizational commitment of
medical insurance review nurses. Korean Acad Health Policy 2001;11(1):
62-86.

Pedhazur EJ, Kerlinger FN. Multiple regression in behavioral research.
2nd ed. New York: Holt, Rinehart & Winston Inc.; 1982.

Song GS, Park BG, Choe MG. A meta-analysis on the determinants and
moderators of organizational citizenship behavior. Korean Acad Soc Bus
Adm 2003;32(4):1103-1126.

Ball GA, Trevino LK, Sims HP. Just and unjust punishment: influences
on subordinate performance and citizenship. Acad Manag J 1994;37:299-
322.

Ahn KY, Lee BJ. The relationship between collectivism/achievement
needs and organizational citizenship behavior and the moderating effect
of sex. Korean Acad Soc Bus Adm 2002;31(5):1311-1334.

Karambayya R. Contextual predictors of organizational citizenship be-
havior. vol. 8, no. 1. Briarcliff Manor (NY): Academy of Management
Best Papers Proceedings; 1990.

Schnake, M. Organizational citizenship: a review, proposed model, and
research agenda. Hum Relat 1991;44(7):735-759.

Taylor J. Goal setting in the Australian public service: effects on psycho-
logical empowerment and organizational citizenship behavior. Public
Adm Rev 2013;73(3):453-464.

Min KH, Kim DJ. A study on the relationship between leadership styles,
self-efficacy, group-efficacy and organizational citizenship behavior. Pro-
ceedings on the 2011 International Symposium of Business Administra-
tion.

Golumbic MC, Shamir R. Complexity and algorithms for reasoning
about time: a graph-theoretic approach. ] ACM 1993;40(5):1108-1133.
Ahn IJ, Cho SH, Kim AR. The effect of sports center manager's leader-
ship on member’s organizational commitment and organization citizen-
ship behavior. J Sport Leis Stud 2008;32(1):383-394.

Kim WIJ. The effects of job characteristics and employment relationship
characteristics on organizational commitment and organizational citi-
zenship behavior of hotel employees according to perceived support [dis-
sertation]. Seoul: Kyunghee University; 2010.

Manogran P, Stauffer ], Conlon EJ. Leader-member exchange as a key
mediating variable between employees’ perceptions of fairness and orga-

HAMTSIS|X| 2014;24(2):191-202

37.

38.

39.

40.

41.

42.

43.

44.

45.

46.

47.

48.

AT EAY) 2N NYFD 2 E W AT - 24z 9

nizational citizenship behavior. Acad Manag 1994;(1):249-253.

Van Dyne L, Gragam JW, Dienesch RM. Organizational citizenship be-
havior: construct redefinition, measurement and validation. Acad Manag
] 1994;37(4):765-802.

Grant AM. The significance of task significance: job performance effects,
relational mechanisms, and boundary conditions. ] Appl Psychol 2008;
93(1):108-124.

Hwang HY, Choi YK. Focused on the roles of individualism-collectivism:
the effects of organizational justice on job satisfaction and organizational
citizenship behavior. Korean Acad Hum Resour Manag 2003;5(1):1-24.
Pearce JL, Gregersen HB. Task interdependence and extra role behavior:
a test of the mediating effects of felt responsibility. ] Appl Psychol 1991;
76(6):838-844.

Dijke MV, Cremer DD, Mayer DM, van Quaquebeke N. When does pro-
cedural fairness promote organizational citizenship behavior?: integrat-
ing empowering leadership types in relational justice models. Organ Be-
hav Hum Decis Process 2003;117(2):235-248.

Chang EM. Effects of individual performance based compensation on
employee’s work effect: in the context of commitment HR bundles. Kore-
an Acad Manag 2003;11(1):133-158.

Podsakoff NP, Whiting SW, Podsakoff PM. Individual- and organiza-
tional- level consequences of organizational citizenship behaviors: a me-
ta-analysis. ] Appl Psychol 2009;94(1):122-141.

Foote DA, Tang TL. Job satisfaction and organizational citizenship: does
team commitment make a difference in self-directed teams? Manag De-
cis 2008;46(6):933-947.

Seo JH, Wang S, Moon SM, Moon HJ. Relationship of organizational citi-
zenship behavior and team effectiveness and study on the moderating ef-
fects of task complexity: focusing on China industries. Korean Acad Soc
Bus Adm 2008;2008:1-17

George JM, Bettenhausen K. Understanding prosocial behavior, sales
performance, and turnover: a group-level analysis in a service context. J
Appl Psychol 1990;75(6):698-709.

Bateman TS, Organ DW. Job satisfaction and the good soldier: the rela-
tionship between affect and employee citizenship. Acad Manag J 1983;
26(4):587-595.

Park SY. A study on effects of job insecurity in airline employees on job
satisfaction, organizational commitment and organizational citizenship
behavior. Korea ] Bus Adm 2011;24(5):2711-2727.

www.kshpa.org 201



Kim SH, et al. * The Organizational Citizenship Behavior and Organizational Effectiveness of Hospital Employees

1000>0xx 100> G00>0,

L sxxl€0 100 5xx0€0 5xxl€0 xxxBE0 wuxll0 4800 x4x6Z0 £x0L0  #00 100~ 4xx0Z0 200  $00- 200 0O~ 200- /0O 200 gonsnl ennguisiq
b wxxGL0 %xx090 55xE90 5xsbV0 GO0 xuxl€0 5xx0E0 5xxll0 xxxBL0 k0L xxxBL0 5010 4000 4800 900  #00- «0L0 SO0 gonsnl [enpaaoid
L wxx9L0 xx5EL0 5xx6L0 1000 xxxl€0 #x600 /00 xxxGZ0 €00 4:0L0 sxxllO 100~ 600 ««600 #000- 200- 10O gouspuadapielul Yse|

b wxsGL0 56xG50 %900 5xx€E0 xux€E0 4xxBLO xxsbl0 4xB00 4usVZ0 44800 €00~ 900 GO0 wxellO- 4800 GO0 abueyaxa JoquisLL-lopes

L wxBG0 Y00 wxxl€0 sxxl€0 wuxtl0 wxxBLO 44800 wxxlC0 00 €00 900 €00 4600  #00 800 diysiapear]

L 600 xxx880 xuxV€0 554020 555020 900 xx4820 sxxZl0 xxxll 0 %800 sxsVl0 #x600- GO0 xxxGL'0 Moddns jeuoneziuebio pensosay

L 200- 4800 xxxll0 %4600 xxx9L0 %00 #[00 sxxll0- 4600~ 4xs¥l0-  $00 %00~ €00 Ayunges go

L wxx080 xxsl€0 snnl€0 snslZ0 5xGC0 4xn€€0 wxx0€0 w0 4xx8E0 wxnBLO 5Bl 0 sl L0 8ouBdYIUBIS gop

L 5xx820 xxxGE0 xxxBL 0" xxxEE0 xx600  #00- %800 10O %800 »xxBl0 xxxllO SaN[_AJIOM

L sxsB20 200 555020 5xxl€0 4xxEE0  x4EL0 sxxV€0 548l x5xlZ0 5xxlZ0 Adeayje-i8s

L #l00 %xx8€0 sxsBl0  »/00  0L0 «xxBL0 GO0~ €00 600 speau yuoig

b xxsGl 0 xunlZ0 5xx€80° 5xZl 0 5xnl€0" 552020 #xxEE0- 5,020~  (BAIBOBU) Asuadoud fenpiaipul

Il G600 200 S00  ¥00 «00- 900 /00 (3nmsod)Ausuedoid [enpiaipy)

L wxx€20 5xxZ€0 5xx0907 xuxbT0 4OV 0 4xxGZ0- (1 =10BRUBLI JBAO) SIEIS GO

L [00 xunlV0 5x4820- 4900 4xx8L0 (1 =10120p) sqop

L %x«860 00 xxsl¥0 GO0 ainus|

L a0 a0 4xG20 awoau|

L w00 waxbl0 uoneanp3

L sl 0 aby

| (1 =8Jew) Japusn

0z 6l 8l [l 9l Gl vl gl 4] L 0l 6 8 L 9 g ¥ ) z l alqeuen

s3|qene Juapuadapul Buowe SUIIDLYS0D UOIR[SLI0D UoSiedd | xipuaddy

|X] 2014;24(2):191-202

202 wwwkshpa.org



