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The Influence of On-line Social Networking on Performance of
Members in Information System Development Projects
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The Influence of On-line Social Networking on
Performance of Members in Information System
Development Projects

Hee Yeong Kim" - John Hearn Lee™

Abstract

Social collaboration and knowledge sharing among experts are the key characteristics of information
system development projects. But the difficulty and complexity of communication may be the cause
of the project failures. This study analyzes the influence of on-line social networking as communica-
tion system in information system development projects. A model has been developed to relate system,
knowledge and social factors of on-line social networking to the performance of project members.
Transactive Memory System (TMS), describing knowledge sharing process in human relationship, is
used as a mediator. The analysis concludes that knowledge and social characteristics have positive ef-
fect on the members’ performance, implying that the use of mobile devices and PCs as a social com-

munication tool can be an effective way to enhance the possibility of project success.

Keywords: Social Networking Service, On-Line Social Networking, Project, TMS, Performance
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