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The Effects of Social and Personal Dimensions on the Intention
to Use a Social Networking Service: The Case of Facebook

llyoo B. Hong, Dong Won Kang, Hwihyung. Cho

Abstrac—l The purpose of this research is to investigate the role of social dimensions in predicting the

—J intention to use SNS, We proposed an integrative SNS acceptance model based on the theory of
planned behavior (TPB), the technology acceptance model (TAM), and the social influence theory. Included in the
model are attitude toward SNS use, subjective norm, information cascades, and perceived behavioral control as
antecedents to intention to use SNS. An empirical analysis was conducted using data collected from a
questionnaire survey with 228 college students in Korea, and it yielded the following findings. First, the two
social dimensions, namely subjective norm and information cascades, were found to have a significant positive
relationship with the intention to use SNS. In particular, information cascade turned out to have the strongest
impact of the three antecedents to intention to use SNS, Second, perceived usefulness and perceived ease of use

were found to have a significant positive influence on the attitude toward SNS use.

Keywords : SNS, social influence theory, information cascade, subjective norm, facebook
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(Agarwal et al., 1998 Moore et al., 1991).
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of 8 A9 AA =& 7|97} =rhal A Z-E
& 9 S Ao, o A il st
AAdes 135 73T = B 2 AoR
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TR | e AR C DA 5§ =
AZE | HolaBe A4S U deeols 27 |« A8 4% 21%8(2010)
A+ o 43 o] AA BolE G| | - AFHS A e 24 2(2010)
gold | 4nm sk g L4 o] 4 Davis(1989)
o | MOIARE ASSE AG R AR | @RS fA 24 8374(2012),
ge | A9 sEAEshiunem dse | - AREE SANE AL SAG Ryu et al. (2010),
sAE QU AAE SR AL WFHT | Ajzen et al (1980)
« S0 2% ARG A4
U | dolARS olgsel oA BF |« Ho|AR A8 of3] Ajzen et al, (1980),
Fo | ol e 4d 44% 45 HE | ool an A EE Lam et al, (2004)
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3% Sl L i CHOl8Y 5 92 AY
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s o 27 B gl Al s Sheppard et al.(1988)
o Ho| 252 o] gtelt o F 3T 9 Y HrTiau)
o= 2 Lam et al.(2004)
S o o 22 AAstgon] o] Be 2, BEe| sty £y
A AR Wgo] mEsAL FHE Ay 3
& 44 RS B AR ZAE 2013.05.10 ~  EHO| Quhd E4S Supw Sux Hue
2700 AAIskGT B2 A4 Cfeta tiele Aol 1139, o] 1162 2} 50%9] Hl&2 2
GAOE Holat A8 2519 FAS) 2E51G ol olet, Ho| A AE 7|7k 1~2We] 4T.8%,
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*M 7}“ M 2 IBM SPSS Statistics 20,02} IBM
Amos Graphics 20,0 7|92 =8)5}9 T},
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et & 4 Qi Ho|AES A&t WAl éD}
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(E 3) 29| Yty EY
T2 Ble HIE(%)
N %A 13 49.99
Sk 115 50.01
1 mg 29 12.71
1-24 109 47.80
31;?53 2-34 55 24.12
3-49 24 10.52
44 o] 1 4,82
AUIEE 210 92.10
s A5d 1 6.14
E= 4 175
o] AL o] &2} S FF AL Sth= AS HIHE AASHY. &4 W g 54 He
& 4= Qi o A& SAchs W Abol drUAtd Aol wek
AOgE Z4 Hert 15w gejA 4o &
3. M|z o et "ot HAeAE Yetle Aot 54 W9 B
A= el (Convergent Validity), HHEIZA
AlFE B4 Fgo] A 942 FAEe]  (Discriminant Validity), H2Etd4 (Nomo—
A=A Yotz 28& Fa ok, AFE 42 logical Validity) 52 /3t
U¥LH O 2 Cronbach's Alpha #& AHgste] & A AABsE S5 ASHs-EY
g3t} Nunally(1978)e]l &Jst of gko] 0.7 ol YA A=E Uetde AoE #33; 295l
o AFwrt gty Addesl=d| 2 A2 54 (Standardized Factor Loading)©] %4 0.50]4
Haes HA 0.754(FE ALAE), Hi  (OFHLRE 0.701dh)elm AHLE FYH(C.R)
0.921(AAH AR gol )2 Yepsith, wheba] 418 1.965)0]0fof st} 181l AVE(HuEAHE) 0.5
Toll= ZA7E gl ALR weEY old, MMAl=E =& 0.70]/4 olofof oM E,
=74 o] i dUAYY A5E 8 B3 2009; 958, 2012). 2 At A WHee &
(B 4) M2 24
HaH Cronbach’s Alpha
oA E +-84 0.764
A H AHE- &0l 0.921
gl 0.826
oA 0.874
A A2A o= 0.754
AR B FA 0.794
ol 4 o 0.885
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(& 6) Az 2N
T2 (1) (2) (3) (4) (5) (6)
O+84
QA 8ol 0.408
(3= 0.842 0.404
(4)FTA 73 0.667 0.195 0.659
(5)E FjAA o= 0.681 0.280 0.721 0.617
6)3%F 5A 0.395 0.551 0.429 0.161 0.220
Mol% 9= 0.811 0.422 0.805 0.636 0.802 0.429
(B 7) 714 ™Al Q9F
IHe(E=) A=A % t-value R0|4Z HHZD R
8 —HE 0.868 9.178 0.001 e .
A S0l — = 0.135 3,099 0.01 el ‘
BT —olg o 0.527 3.170 0.01 el
3 1 — ol & 9= 0.167 8.071 0.001 e 0,661
A FJAAO|E — o] o 0.573 3.384 0.001 A :
P 54— o]¢ 9= 0.223 6.168 0.001 el
0.527*
| RS

0.223*

Chi-Square=333.374(d.£=188,023,p=0.000), Chi-Square/d.f=1.773, GIF=0.879, AGFI=0.837, NFI=0.897, RMSEA=0.058

HE

#p{0.01 ; **p<0.001
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