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&5 64%, R&DAE 55%, %Zj Az} 54%, FFAY 50%, R&D T2 5% ggi 60%
FEo R Yt am ok a3 oekEakjle] AAAIG e 20139 VE 04% %2 FHE
T nZe 13%, 4He 4%z YeER) o9 vlwald wnje ol 3% P R
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de 49 tEgelA 20133 4950 U230 R 12%E sty oFF e SUket
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2. 39 T MY Y U IU

ko] ofokEske]e] FAAtAL 20119 7]F 17292 78R A=Yl GDPY
H], GDP tjH]AE 238 ZHAsileh o] A2 20109 GDP thH] 1.43%9} Al GDP
H 5.18%5Tt =Wl ZAA AAote HlE&o] FAHI Ues TE ol
ko] ok E AXPA e 20119 7IE F 8UHALR FHYD 5 5008 o Fe] trlY]
S 3R A Ha lom, AR 7|9 AFHCR oy e otk ooE 7
Aol mjEdS i trIdel el ol FeiAa Sith 20009 ¥ o]de]l 1670 71elH
20009 ¢ vigto] 14h2 F2 thr]de] 86.1%2 Al &S 7 itk 37709 4
et Utk ookEe] FHE S FT507MAE o obE, R okE, 9
o) FE 59 29821 FEES IO o oFES A Aate] 85%<1 15345409 Y
217} 8.%9F 1% FTolth. o 9FE 1745977702 Ak
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CH 1) QEAadel 4% F0|
=2 94, %)
7z SuM0 | HEIGDP GDP G’gfﬁfm GDPCH
2009 158,196 2,665,783 10,650,370 593 1.49
2010 167,254 3,230,499 11,728,034 5.18 143
2011 170,250 3,645,553 12,887.054 5.04 1.46
F) olobEe SAEN} Aol U ojokelE ¥ 2011d AR AEFA.
A5 2012 ARIAEAR, BEALY, A% 24,
CE 2> IUZFYH HEH H(2011H)
o9l o4, %)
T = 2000 0|4 200042 n[2k | 1000&4@ AIE+ | 500 A2 A
GA 5 16 14 11 26 71
of ol 76,389 18,320 7,985 7,256 109,971
g 69.50 16.60 7.30 5,60 100.0

AFE: 2012 A PG EAR, g0k 3.
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FelvEke] ookE £F A A 5 B AEHoR F F
ARl FHEST Frh vk JFE FRE T2 dAYE, dRGE, oo
Tol AEAHer FAHR vk A =
2 5 2776 o3 deHn m(zzﬂwogﬁ%zﬂ
A ARl @037%)E W= (12.14%) D=5854%)] B8] obx wmm|g FFolH

o

ARG FANE F=(0.72%) P1=(17.32%) 2 D=(6.33%), LE(3.24%) F7(7.90%) E.ch
- HhojA ks
CH 3 U438 4o o8
(9l A4, %)
T = SIS HEUE oot F A SUE
2009 133,668 14,216 10,313 158,197 725
2010 142,347 13,349 11,559 167,255 573
2011 154,540 14,304 11223 180,067 7.11
H1£(%) 85 8 7 100.0 -
FEg 15,977 2,563 5,382 23,921 -
AR A 333 216 358 750
F) QJobEe Al olokE, ek, deluter 0 G Ol oE E
A5 2012 ARIAEAR, FaA o3,
<(E 4> "BIO KOREA 2013,7|7F5 UAESRt A2k HZ LHE
- A 27| = A%t g A
Al Hayat B} = A oF HERE(RIRk) MOU
Life Pharma AlF A <k T2 A Wt AE MOU A2 MOU
Life Pharma H e A oF THEG AFFtE LOI
Pharma Store Nano entek | AAA A7) 35 MOU
Pharma Store | ¥ 2A|%F | Gw® A4 GCC HAAAG Avf4 MOU
Al Hayat eAeE | Aok AFE XF o F5 309 € MOU
Life Pharma A ok Ao okE E 219k 2009 FEA %k

4) FH(320%)F LEARFHBUE & FFolty Al FEM F0.17%)E M=9.15%)T F=(9.81%), <
(LO1%)3} Z=H0.48%) Bt vl wre $25o|t}

e
r



S SN SATIE TO| ORI 303

<t e ANFE SHM FEASG B MOU AZS AR S Al Sl

AktEaes3d e 20129 S AFrEE 191 7199l At FEFA] =, A

2oF Vg 2 MAEEREAIEs o8 AVIAGIFAMACIR. FEe ATIAEIFAM
Aol 2011 71 oF 12539 o A1 FHE 2014 o] F
il

14} 5
Aoz At o) Aepdy FAA T uAF

(S W 2, %)

T E 2HHol%tE HEONF olofelE A HdoiH| S48
2008 58,700 55,200 9,900 123,800 115
2009 77,400 61,400 10,800 149,600 211
2010 79,100 74,000 17,500 170,600 13.8
2011 82,200 78,900 19,200 180,300 5.7

A 2012 AFIASAR, T=A ok 3.

JkE FAESAFTDAA e OJokE, SAoFFI dRFE BT FYd 53
128 9(TSI<0)ell ATk FAHZLF-HAFRCA) A g2 0.09(PCA<)ZE e}
W YA dzookEe] Hlw - (1.36)9 ATHITEANAANELY, 2011). $-2]
et o FFAAE A FUAZRTAGIAT AA o FFAL &AM FA Fhetn
et weEbd F43] Aol FE L Qe 5% AEd 2HE Fu FARE A%E 24
St o FFAY 2 FAAIGAAM Y A AHES S F Aok 58] ZHe) Vgl F
o s Foto] AT <3i 5>9F o] AFe B o] 2013 Hf] A3 e
A FR1E AT
FEvete] e AlA 109189 o kFAIY A9} vho] e okEe] AAE Bl
o Hlm-917F olz, AgpdH|e] A&A 7R d=7IddH] AFAAE ¢
th e EAoFE 9Fo] WEEA AR R A% OEE YA Az Eh Ay b3S

S 9 o7l ATl S Age] S4elh

o=

5) RAEZ R} HAYZEU-2TBIO KOREA 2013,2013%d 9€ 13Y "Pharm Fair- Signing Ceremony, ALl Al =i 1271
Al°kAZE UAE, 942, &=, WSkt v of, o] FJE 5 #19] 97jALeL & 1,68391€) (537D Fiel % Aok 2 §
g MOUS z9l8sith
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1. UAEY| 92 2% 24

AABAZ]F-WHO)O w2, 201530 A AlA <1+ 5 239 "ol A S 79 o] H
mol 7t 2 Ao AYE |, UAEY 2% AA B4 50% o4, o349 A9 60% ©]%
o] IAF Z& vl Aoz ZAH ofido] FAAET HRtEr 2 AoE Yehyz 9l
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I L
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5 oA
Wlzbe] AAE7) @Y. B4, okl Whla d4e]
79 2Al2 O 5aka vk @4 UAES AN Hlehes) 71 e 2]

HEHE 7L 2o A7 109 oWl =71 F UAEZ} 7P Be ZzelsS A3 sta 9o, o
FA = AA B Z2e] JHFET 20%7F = UAEE X33 GCC A9 vvke] 7p 2
A= ARl ofyet AHande vink Egk Aztsith= Aol Stk ddl ARs]A 7HE A
Zrek AW F sl Biaile Aadrld A8 lthrt d0~50t ol s A7 e okt

.
S 29 Abge] A8le] H3L gleko

UAEE: H|9hel 47bge] i@ AR1E 3gish 349 gov 35w Adde] 349
94% Aoz APAT. o|vl UAES WEF GCC A9 & Bt Be] §302 8 9
FE FOED W P QA wEgo] ASge] wet AY FEe] For nE F
A8 Ao R, Folt ABRINE T uluey B AT FEE PE
27k Zolu, g 2 B AYARE A% dBANA F s %Ko AR
Aolth

UAES] 2 T3 FlA A3H02 45k A4 BF @xe) v a4t @
TS PR AR ARE e AW, 8 UE L WY @ Aol 3T+ UE 4

6) UAE ob% 3 3409 458 4593 $5R5e vy zds oo pad 29 4933, Juy $2 42
@ 4 9ITh UAE U] obF 2 A2 Muge A% 371 FA2 vlwe 47hge] 44402 tehta gt UAE 4
S GBI ok e Fol/] Sl Sl B A ANE Faal FAshl 0I00FH Fasots)

Al ASE Ao WAss 5 rhywel A4 A =l wuEA 4L A% wHekn UrhUAE

[e]
Ministry of Health. Strategy (http://www.moh.gov.ae en/About/Pages/Strategy.aspx); 271525 2013, p. 32.
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2. UAEY 95 9 ofF N BF

UAEE |887 o7} T2AES ANskn Y0, 00245 E rto] HARAE AAS
Wpelo] AAstel £ Folth Frlole] AAET WelA @ teldl glol 100% I
ol 2%el WYl Aol e, Weld A54 123 WAL BAEE 5 5d49 d9
o] AQEH, 201647 1459 D2} Fel SJorE W o) wAlY B ZeAEsl 334 d
Holth. 0143163 744 AR 8.17%) A AHES e F kY G ABFR

= e 269 dEAEls AUeTR dst] A% 448 Aoz AYHw
it
(B 7> UAE B3 N5 - 55 oE
(=Hl: ik )
{EE g Ol =5 257
Sharjah Hospital 40 2015
Zayed Military Hospital 250 2015
Al-amal Psychiatric Hospital Expansion 165 2013
Bin Omar Hospital 80 2014
National Rehabillition Center 250 2014
Abu Dhabi Medical Rehabillition Center 50 2014
Tawam Dialysis Center 30 2013
Shams Hospital 40 2014
Al-Ain Hospital 708 2014
Al Wagan hospital Expansion 30 2013
Sheikh Khalifa Medical City 681 2015
Sharjah Healthcare City 500 2015
Sharjah Hospital 52 2014

%2 : Meed.com

UAEY] 9FEAAL 2013 7|5 ZHAAF 26% 9 FUAH 74% 2 T4 E AAANA
Aol & Ao R ERHET Atk 4 BEST ARE YdFY Y HAE Fod F
2 74%S 201490 WA 65% 7 A 2 BRsla theket S sl Adgstn gl

s

iR
>

8) Research and Market, “Healthcare ICT Market in the MENA Region 2012-2016,” (7341 %:2013. 9. 23)
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FUYAAS 22357] el 20139 dA FUFA FELS 3030 E A H 3T UAE Aok
AA o EE 2011d 713 159968005 222 AW =7)08] 28% AAEth MENA A9
o] AGAIF AT AAEFL 20159714 7~11%7F B Aolw, AATEE 45005 Eejo] o]

el
Al g g A 3 EZM A /‘l*E“ e B 7H*d olty. 53] ¥¥ HAAR VIE
stob FFEHAN tg A4 A 7Ied FHStER Aaeta, SAVIEE FE5dE

A9 HAR VEE l%‘c‘?hl 313} 2ek sl BA =
2 @ Mulze] Bed 9 AR dEE A A BREE St 9le ok
749 7B, R 95% ool B o7kl % mefeh g7 xpe] ¢} 5l A

MdE A+d A= st Sk aga 5 s h

Aol e T YTk B9, Frlo] HAYE
gel Aul g AFe] Astel SIS B9 Bgsta, 3R] A 39 Aol 54007
gl AT AFo] AZE £ U 4-58F D AAT BA 4049 F1E AR A

s Agsta it
3. UAEY| 94E A1 E4

UAEE QA2 71 ol AlA wtel Hlal =7 @750l Sivh. UAE oF&2] 3
71A-& WHO A%7149] 23u) =Folth. UAE EAFE 71424 S 8 20114 99, <
A& 5%lA 45%7HA) FEE ZEE wEL APt oler 7H4 ddA Alges
71422 UAE Al9fAge] sa7271 Wskd Zolth dAl 4% o1/l okFol fH =
, TP B AR £ gdogs AAARES s ofrlo}, &R A Eo
bz sE Aotk 71434 SHE Fdl UAE A AEs A o] %

& 59, 2, 95 colv, el sdeke Bl

’ =%
ol = Itk T UAE Hzwe] 7pA73ek] 44 336 wet 71474 4% ] U

=N

o

=

@)

= e
ot
|

A1)

z

9) Al Mazrouei, 2011, pp. 13-24; Dubai Health Authority (2013. 5. 26); UAE Cabinet. 2011. p 11.
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ASAG Az Qa7 B UE, BAT AARAEE 2 el A A3H9
UAE A A8 ARk 4785, 2108 IF ik B x@x o8 3%

4.4

3 24

2008 2008 2010 2011 21ze 2013

% *]: Emirates NBD Quaterly Report
(O3 1] 2008~2013F FHIO| GDP 8&E

UAEE: SISFE 9 ool ol A o ARMsh Ag ¥ A% ek glold 9a,
b D 7Pl e e 8% W5t Ha gow] B3 2 AAEE B

e wE 9% 79 1% b5 Pk W ket o
¥ AFo] AAAAYI BAE IAEE FA, AxAe Y FEE e ek
% Shtolth. ojn] di7|glo] W& Hobs A Hoke R4 U AN 5o AZMAE
3 AA e BE B9 992 wgoz @ A AdY @4 Yis Hd
Ao AT EF, UAEE Tk 243 %0 Bol Al Fvjo|ng HilE AE

)

g 98 auAEE 24 9 A%

A A = 719 S Al Al
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UAE 9179 2597k id Ao Agsta 9o 4948 A B £a0t §3
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Frlo] B (Dubai Health Authority, DHA)E 2|8 #33 W 1S 98 545 93
AAG AH2E 7 Folr 7 AANFE B A4 TE L wHueks masin
AThID 20130 oF 1689 B2|E ¥ AFell Faste] 2013 UAE o s #3442 Ad
oH] 7% A 169 2], dBAGTFRE oF 1209 28] 3o 0|24 =tk 20149 1
4 71F0 = 409 el M2 o8AAE A Z2AET} Mg Fo|m, Rashid Hospital 7l
ho] 89120007+ 22 FA18 A golthi2) UARE #3% ¢Zeby} 283 T35 9t} §

29, 397w, 39 5 o A&AoE B Azt FUY Roln WF-A9
R vlA B golde] Fulel2 WG A B shEelA] felo] Atk WYY
A2 9 =AY 39 Aol ANHCIN UAE 98 57 48 $2L Fol] A%
of Fulolg FYOE P YARVYAJo] FOE P Aotk ARAY FEoleke o
o FAPS ol AT ARAYY B $EL ASHom FuNM AAE FEH,
A4 rEoz o8 afiol aF B B AN WAS KA Aol HEHT
Aolh

10) FHko] R4 Dr. Obaid Al Jassime A7) A2 22%% £& ¥ol¥ UAEAME F2 4545 AFa) 4%
B oI Ee] 2 o EAFE Zer Husta olrh mid 1wk 000%‘01] i “X“ﬁ FAp5o] fFupo] A9
oA YR as Hor, 30008 ol de JdFArt HAd Aow 7EH

1) T35 dR¥Fo] AR ofyet 745 AA7} o5 Ado] Sl "]Oﬂ Arere Aget HFE Hols FH oF
AR A ool At) oldl FWo|A] Fulo] oWl el 53 (General Directorate for Residency and Foreigners Affairs,

o

GDRFA):= o5 3 vAS EFd WMol & ol4GeHE AR, 23] +71 4 7bs) e o= A7 =
&gaka slTh

12) Fulo] EX|#}o]x} UAE 2|2l Sheikh Mohammadt= 2013~2025171%] Fulo]& F% 924k
A A AF ol

)

g ¥ vtz



310 FOBEAR MicH MR (20148 33 27%)

V. $EA7 YEE 9I0F HT AN

1. UAE QAR T}

UAE 39| 983t 54 9 UAESH &= 2+ 24 og g9 g 5o = o8t
d Bd AFe 2 7187 ASHew gopd Aol o& M| 2o e UAE %9 &
Aol EleiAaL ik BAIANA Y FaIF T7F FA AR, thH-E] UAE 1453
< v= 8 fPos dRwRE Jte %ol UAE AFe= 8A A S Hst
of oA 5 3 i FFska slvk 20109 809 ofgtemZE t23F FAE A%
o2 2014dele= 28] o]dE AET JFolth 2011~20149 UAES] ABF HFES 16%,

=
2014del= SEAIF THREE 1469 %—lﬂioﬂ 01% Aoz oﬂ—ﬂv} UAE é = ﬂ
W AgS A =
F AHol & 7hsAe] wig- Aok o] il %u}o] EZﬂE/\](Dubai HealthCare City; DHCC)BPF:

AA = gl a9l f4e) e $AE A8 WA, 254 2

g
Lo,
Lo
b
[
rl
N
Ho
A,
=
1m
m_L:

AA71715 4] a2]a g o|n|A] Y

T2 T dEdder 59 BN ol MENA, CIS 123 €%
ol Ao 145F $AEC] FHle|® fleta Uthid) 20130 SR o] %
tH] 65% S+ 1 FAEAN A AP Eol HrtEh
201213 SFute] FX|AFQl F-8hul=(Skaikh Hamdan Bin Mohammad BinRashid Al Maktoum)%-2
Tl & Tr‘j’4 94§- Fad Wavke FxY ds¥d w7tR SAdstota st o

ra

ﬂi"i

>

=& &3] olu] UAE Y 3= 98 FFd that A=

2
h
=7h sleng ARG ARE dgE BEele] Jteds BT Eavt st

-

13) Fupe] BAA w2w 2011d 7|5 Fule] dxAo] AEE W
20015A744] -2 #t AGF 72%(2012~2015) Z7}e Ao 7 o2

14) Fpo] WA, o|%-5, #3A S ) ARl Fod At

& =R Stk 53], 20139 1"J fFufo] W17 3} 91’%¥7} R 4 3}

, B 4 A 23] 9 AHEAY g AF 7Ee)el hsd #E WArE ARA T B, e Fdse &Y

oo dis] @] viakE LEdte ARE Al

b U

‘_>|4_,

R



311

ol 2712, ook

l
=

ZAE

2. =9 Oier SWOT &4

-
A
Mo

pay
)
)

O ﬂfﬂ

O jw

nr w
"B

A

T

1

al

7}0

UAE®] A}3] ¢}

=M
(W)
7}
)

3

I
ful

o o

e .

waohd e 2
=

=

719 xS Sa A

Az B wF )
S5t Hla

AIAZS AL A

-9l 71 vl

e ZES I8t SWOT Matrix

—

} SWOT Matrix

R4

A

ot A2

1<

o

7121(0)

Aol o
(E 8> UAE 9|%Z
ZH(S)
&% 37}

o}
o AlAIA

]: X
AAA Al

AN e] A

-H}o|

CEIEE




]

Ry
L.

LIRS

B

=

Al WS, ATEAA W, AE)

.

=) -
R

=]

R84

@ b AR

SABEAN M6 M22 (20149 33 279)
3. UAEY| Cfot STPZ

1) ARSHES!
UAEA| 7ol o

312

=/

o o8 &

=
¢}

o]
2

ol

iy
o

2) 2EA

o

2E 7MY

= AL &7k 7t 5

[©)
8 Ao @4 APEAS FF LE A

=
=

o7

<
2

7] et

o

G|

"o
0

‘_ao

oj

iz
=

-
=

oz o

°]

1o

]

Ay

71wzl o] Al

=0

1=

o}

o7 $evtete] @A o

oA 7}

=

1

°
y 8l

A/drgol =HoA

2 dFel o

R

Az seldee o

=

L
.

41

[

-

7] 9

3) Bty
[€)

Aol wcy
3} 34

=

=y

of

Hip

, Pp.49-60, =537

3.

T, TR, AsE A2

Jg gn

o

5

27} AE

o

1715)9] of

w3
o

tolob gtk $4714 o2 felue} ofkEel UAE A&l

§ £4937

0
<]
PA

gaA 71959 AAeA

[e]

=
133, 2013.

7}

7] 4
15) ¥EE, Shirdh

=

L

g



313

Z2 Yot Marketing MixF&

A
4. SHT

et o

A g3 Z 27} 9lth.(Anderson,

S

2 47

E. W., C. Fomell, and D. R. Lehmann, 1994: 66) 321237} A<

b olvg 419, s,
b3 Qiekio A7 o

S

By
it

ok
2

7}

I o0 =

3|
il

AL A& A o

1

Kl

ofell 2

o
g

1 B9 GOCR MEHE e 5

v
=

A%
70%, PR Hgdlo 30g0|th UAES 9877 8+

A NA Azs = 71717 gl A

2

SER]Y

ol &
i

H H
TT%

el

A

=
o

}, 20094 7]

o o]&sta ek
Tt UAES] Fdofekse FUdAtIA =uld a2lx

—

i
o

o

¥ 1 9t} UAE ARE =

1o

e

AR

=S
T

&9

A oo

A

gl

AE &

1
hu

to}h @A) UAE®]A

Has

87} 9 th.(Morgan, N. A, D. W. Vorhies, and C. H. Mason,

b g
o] =3

AR

e
=

SR A -2 AlF

of

3T
A=)

ok
2

2009; 909-920) <]

287} gk

o
]

A

=

16) $-gluete] Hups 7@ o] Fulo] aj& AE|(Dubai Rehabilitation Center)} %3l 244

==
~

F71Eez AT Buks 7g

A

o]
e

o~
I

. Mohammad Ali Al Swai

1=2o] 80~120% <) SRS AFT

3]

T

ni

A sod o2 AUArh(KOTRA, UAE

she £9E A9
El

3} e 45 e

17) 987171 Ax=QA7t

3

guak AR RS B

g

ey

3

=
S

o

7171 Al 2] 714

SES. ol &
T 95

7HlE

=
o

QA% 59 obAlobl AlEo]

E;l_



314 TEBEAT MicH MR (20148 33 279)

5. T AN

& A9 HAF R omitof /o] nFal HA o thek 3]9F Q0 Azte] Tk
UAEE ©] 2& EA-S B34 Arab Health, Dental Conference 5 Z1% =uj Z‘i/\]ﬂ 7H

gE3
=
(o]
o,
B
i)
e}
fo
=
>,
oty
2,
1
a2
A
o
(o
fitt
B,
N
XN
e}
b
>,
o,
il
N
iV
jus}
1
)
2
ok
o,
finea
)

jur}
-
el

T 4 o b
g
rJ

)
o
flo
o,
o
E
-9
>
(o]
-9
olft
L
o]-}J
H{M
>
=
s
)
N
N
2
Y
ol
o,
o,
(d
il
uj
o,

=
4 AEN v w«w el sso) fm. B8, g471% B, EE 4ARA
o 2, a9 £244 5 shiehE AAAERT RS Holof AX) QAle B S

U Aol A dutsle]A] @2 R AFS A FEAS RS A5 F e
TG 27 AR A} GAIR Aol Fasith UAEY] ook 7ML it HA| ol ok&
3L AR kR, Y elokEel 9t Sl ofe 2H 1 3l UAE $E< d¥she dA
= & 242 A5 ¥ BuM T ANARE GEs A A HEaloF I 3, UAES
o5 Fiol the MRA AZE g o 5gA|e] sEo] T F =S #d FA 9 A
o] a7t 3 AR AFel e JEE AFH R dgofe] FF AF thr] F2 A
of @Ak ot AL AFA g 7le ARE el AT F glojof Pt

FS-UAE 9533 uF T35 &l &5 d57lext AdFE9 s14= Aaustelof gt
UAEE #5dte B9 a0 sto] A2AEd tid #4lo] StiE L it UAE =%
9 = dguwF T7h FAG tEo] = dBV|ed I SHA AHe ks niEe
2 FriolE om3ge] vi7tR wE7] 913 UAES 9|8 LRAEJ = o 8xlo] £
ATH1®) 2011'd 3] UAES] 6&% o W3Ae] 2013 1€ 7|E 100 oldew 7t
s me F7h £=5 Holw glrh olsh 2 d= ogwge] wWE A7 tal UAEE

9290 B GARNE 425 WUl N AR Amulgel FaAclL A4

18) ofF-thH] HuAoA FE A5l Il oJm7|#o Hold omradt A T4 HAE
o] Mgl #o] skt o go ;Hg_ FAA o])\lo] shatg, ol¥l FAA BV E nlgo
KhooryMHK)©] 2% Z8atE oF 69 olgon|g]E 23} jtre] Z2AEE 20159 ¥y 43S 252 3} g
Wedle = =779 l%ﬁc& ofvet g B7E AETE A% 30001 Wel = oEFe] FQFEA
th(KOTRA, UAE AZAHH, 2013,



315
gl vl

.

E‘IL_

#4

0.4%=

=
e

2013 7]

o

L

[e]

=

Al A A

k

],

Aol AlA 9

T(13%)2 9=(94%)°l H]

~ W oo WO N9 o oA o oy GG
WEHERTENT D Rgp Ty g ®D
aosre — g2 " o . o = o
0% K N U e me 2 = Mo T op T
Hn ~o X ~ X T oF o0 BN \Ul .
o ENGCLINCUN =i T ® ol 5 2
- x B o o o uwu mﬂ 7 i K - o
= TR
N wdawl Lo ope o
— W U
XO AT 53 o) [t 5
23 ERE T g meczww P T
) . N X 23 ~
T e ﬁﬂr%%ﬁmﬂ e
m oF L@ﬁ T R R ooy T o w_. X i
B o MR T =5 o & A T om vA
o K pal ! o] W MR ~ N~ & = o
o KT oA ™ oy % oF op W o A i ol
L & ol mmo o o = W oE s AR
o e © PR e Tyt BT
I I N e ol ol o1 @o o KX
RN I N ™ o RO oy B o
R =R #ﬂ = ﬂﬁk Ho o o o o =
) oln 0 '
o o .. M o _ - wﬂ MM e < RO
S S N~ S B X A om i S
$.E3zT2F yEHil Lo
o o A R T W= ) o ol E i
< W ox = B N ol a4 = oo
< R o i "oy go E i o X X
TV s g e e -oPe Do
Ll A X i o o] oF ) L o o ‘WAH Mﬂ of 0 = 9o il
TR or ol ,ﬂ_lm :.L, o " W of i oW o
Szl Codw wEami&Id 9T
or = A_OI i WL U™ = o o ok mm o =~ ﬂ ot
~ X _ —~
PREEESEs prmewmE o, T
) fl ) O
~ or —~ Nfo -9 <) = < o o —_— ey oY
o ® o o X 9 o o
z_o oF ) o oF 17_.A|, ol ,_ﬂﬂ .= EW wm ,M,IH _Mo Eo W ,,LAN_ am,ﬂ._,
0 o B oy = W o = 0 ™ 7! ,ﬂ.u =)
I My B3 A ol s G
KR ) BT_ EL rlAr.._ ;ﬁ.a ..ﬂw_l oF Tor rLAuL 1_.__..“ iy ‘Wm OT _.,Tl < ol
mﬂ X ﬁi =0 ﬁl :.L O_I 1mr E.D ;07 mwmn _ﬁwc N m.u.;l HW HT o} ‘LIE
KRBT . Roo TNy ®THE
G - I A - i ) ol W
= — < I CIGY ] oN oo — Hoam B m )
) 5 BN n o ﬁ g oM o © e o =~
oF %o M oor op o 3 oo B N
3 o Je S5 F ol T Uo T MY oM oo T e o T

Ik <2

A

t o=

2AES HEs, opprh] ol

0

[e]

sk

<]

3]
o]

A

=2

7817} 57138tk UAE

ok
2

L

R

i

AZQT

1

o

ot
HEyL Z37|7ke] StEVA(PPP) A AS A

&

i

At

1

o
R

1

Adaf 20149 B8 1609 2] T4}
ko]

1 A A A

)

st7]

A3

=
A= FA7F gtk Fulo|= A2 PPP

BERE

\

=

o
=]
=

q

&

A
A

RS

SERE
o)



316 SOBEAR MicH MR (20148 33 27%)

A7F €Tt UAEA A<l 713 & ZEAECQ] Al-ain Hospital 442 A5 oA 3
B2 799800%F Leloltt oudit A& FUIR A FO Fdo] Jlegd wel UAE =
A7 93] 2 3 xet £5& 2t itk o= g ur1de] $e 3 <
Tt FH2 APsta glolx HAHRAH 59 o] AZAH Agedd dERE F
AE 9 8A | &) 7Fed Aot 3 FHT HugHe] sojvx vk A3HE 5

g W o] Sulgd wEt A AE Al digk Aol JEHa ok FF 10~204
A}Ol BN F5F AR 5H wgt =S "Eee A7 ALAEHY 4
A 2 otk webd il AAAEE ot #d BV|HER BN AE FF 5 FF

: S} Aol
Holn am w}aw —‘F ow% B} TR ZUjele) A
23

HIgY

MO

AAS, “o85 Aula 4, aATnE Als] 9 aMdsre] F2d #A7, (AHEstad T,
107 A23, pp.109-130, &H=AH] #3183, 2007.

HES “a AlWERGEAH 2 735 37 7199 584 S8k, B a+,
A58 A=, pp.103-121, T=r573% H k3], 2003.

HHEE, e <=9l ofxe|7t XE At #ek A7, TSR EAT, A15E AR,
pp49-60, F=EAH HEk3], 2013,

AAE, ZGTt, “UolAlglote] oFdd Eer] A TAWAR AP, HmFEet

ﬂ ,1%133?4 A33, pp.197-223, 35383, 2013.
Z3]9, B 2002), TENAG gL R, e WgAL
xjﬂ?(zolz), TM22e ulA"y, A8 sHaAL



55 SIBNY S4TE T O3 317

A4, “G=m7Ide] T DR FESULt #I A, TSAPEAT, A12Y,
A2%, pp.439-467, =5 37 Heks], 2010.

AA=7FAE, d=rEd28 dddAA T4, 2013,

Al FIA AR, A FF 3], 2012.
Anderson, E. W., C. Fomnell, and D. R. Lehmann, “Customer Satisfaction, Market Share, and
Profitability: Finding From Sweden,” Journal of Marketing, Vol. 58, pp.53-66, 1994.
Cronin, Jr. J. J. and M. K. Brady, and G. T. M. Hult, “Assessing the Effects of Quality, Value,
and Consumer Satisfaction on Consumer Behavioral Intentions in Service Environment,”
Journal of Retailing, Vol. 76 No. 2, pp.193-218, 2000.

Hunt, H. K., “CS/D: Bits and Pieces,” in Consumer Satisfaction, Dissatisfaction and Complaining
Behavior, Ralph L. Day, ed. Bloomington: School of Business, Indiana University, 40,
1977.
Morgan, N. A., D. W. Vorhies, and C. H. Mason, “Market orientation, marketing capabilities, and
firm performance,” Strategic Management Journal, Vol. 30 No. 8, pp.909-920, 2009.
Oliver, R. L., “A Cognitive Model of the Antecedents and Consequences of Satisfaction
Decisions,” Journal of Marketing Research, Vol. 17, pp.460-469, 1980.

_, “Measurement and Evaluation of Satisfaction Processes in Retail Settings,” Journal of
Retailing, Vol. 57, pp.25-48, 1981.

Parasuraman, A. Z. and L. Berry, “Problem and Strategies in Service Marketing,” Journal of
Marketing, Vol. 49, pp.34-35, 1985.

~and A. Malhotra, “ESQUAL: A Multiple-Item Scale for Assessing Electronic Service
Quality,” Journal of Service Research, Vol. 7 No. 3, pp.213-333, 2005.

Yi, Y., A Critical Review of Satisfaction, in Valerie A. Zeithaml(ED.), Review of Marketing 1990
Chicago: American Marketing, Vol. 52 No. 3, pp.2-22, 1990.

KOTRA, UAE 71&7t&, 2012, 2013.

http://www.newswire.co.kr/newsRead.php?no=626424 14 Feb., 2014.

Emirates NBD Quaterly Report.

Meed.com.

World trade atlas.



318 TOBEAR MicH FMpR (20148 33 27%)

ABSTRACT

A Study on Trade Expansion Strategies to Middle East
Pharmaceutical Market: Focused on the UAE Market

Byeong-Min Seo*

The study has try to analyze firm-level marketing strategy for making inroads into United Arab
Emirate(UAE) in the Middle East Rrgion. Korea’s pharmaceutical medicine industry can overcome that
growth limit by strategically advancing into the world market even the its market share is slight as of 2013.

The results of Marketing Mix strategies to enter the UAE pharmaceutical medicine market are as
follows: STP strategy and Marketing Mix strategy based on the findings of this study, the practical
implications of the following. First of all, domestic pharmaceutical industries in Korea due to the domestic
market, growth in the various institutional devices have limits on the expansion. On the other hand,
supports the Government’s active policy of UAE health care industry is booming. UAE Government
medical facilities and health care in the health care industry in 2010 to improve the level of 80 billion
dollars of investment. The UAE’s medical sector is equipped with independent regulatory regime by the
Emirates. The UAE is a foreign worker influx has been showing a high population growth rate, over the
last 30 years, UAE resident population has increased about 7 times. The UAE Government to improve
the quality of medical services, the private sector and the public to encourage the signing of partnership
(PPP) can also be found in the regulation of foreign direct investment. The results of this study would

play a role in analyzing a marketing strategy to make inroads into UAE pharmaceutical medicine market.

Key Words : Middle Fast, UAE, Marketing Mix, TSI, Pharmaceutical Market
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