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Abstract

The purposes of this study were to explore differences in utilization of information sources
depending on the length of buyers’ career and annual sales volume of stores where buyers
work for. The questionnaire was prepared by the researcher and was answered by 200
buyers who purchase their items from Dondaemun market. The researcher analyzed the data
using both ANOVA and Tukey’s test as a post—hoc test.

The conclusion of this study is summarized below.

First, there were significant differences in utilization of information sources among buyer
groups depending on the length of buyers’ career. The buyers with more than 10 years
career showed more effective utilization of information source such as resident buying
offices, manufacturers, trade publications, trade associations, fashion reports, celebrities,
window shopping, professional magazines, and advice from others.

Second, there were significant differences in utilization of information sources among
buyer groups depending on annual sales volume of the stores where the buyers work for.
The buyer who work for the store with its annual sales volume in excess of 2 billion won
showed more effective utilization of information source such as trade association,
professional magazines, sales record, want slips, advertising results, sales trends, customer
surveys, sales meetings, customer advisory panel, in—store merchandising bureau and advice

from other experienced buyers. However, buyers of the store with its annual sales volume
lower than 100 million won showed different pattern utilization of information sources such
as vendors, trade publication, celebrities and advice from others.

Key Words: Retail buyer(2]€] H}o]o]), Dongdaemum market (‘5 &A1), Utilization of
information source(ZH-Y&E), Years of career(7d2), Annual sales(Im]=)
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