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Abstract

This study aims to examine factor of tourism attraction and tourism satisfaction in order to product plan of tourism policies
related to architecture and urban design focused on Marado, Jeju Island. For that, a questionnaire is conducted by tourists who
visit to Marado. The results are as follows. 30s and 40s tourists evaluate that Marado is more attractive in natural environment
rather than 60s. Tourists who visit more than four times to Marado evaluated low in satisfaction for landscape of Marado but
tourists who reside in other area not Jeju evaluate higher in satisfaction for landscape. The difference of residence areas shows
same result in tourism attraction factors. Tourists participating in tour activities show higher in satisfaction rather than
no-participants but the difference between participants and no-participants is not showed in tourism attraction factors. Tourism
attraction is extracted four factors; natural environment, architectural environment, economic efficiency and psychological factor.
The factors of natural environment and architectural environment have the relation with satisfaction but the factors of economic

efficiency and psychology do not show no relation with satisfaction.
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Fig. 1. Location and Shape of Marado
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Fig. 7. Tourism Satisfaction in Marado
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Table 5. Tourism Satisfaction by Visiting Times
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