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Relationships of Self-esteem to Job Satisfaction and Turnover Intention among
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Purpose: This is a descriptive correlation study to identify self-esteem, job satisfaction, and turnover intention
among ship-building supply workers. Methods: The subjects were 199 ship-building supply workers at two small
& medium-sized ship-building supply companies in K city. The data were collected from March 1st through 31st,
2013. The collected data were analyzed using the SAS program through t-test, ANOVA, Scheffe test, and
Pearson's correlation coefficients. Results: There was a positive correlation between self-esteem and job sat-
isfaction (r=.29, p<.001), a negative correlation between self-esteem and turnover intention (r=-.20, p<.001). Also
there was a negative correlation between job satisfaction and turnover intention (r=-.58, p<.001). Conclusion:
This finding identified that the self-esteem and job satisfaction were an important variable related to the turnover
intention. Therefore, organizational managers need to develop strategies for improving workers' self-esteem and
job satisfaction to prevent and decrease worker's turnover intention.
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siecki, & Blair, 2007). 53] 24 FHE QA 2242 &
A Y 2GS F=2 U e, 883 E 8E
I y7h 35, YA, 4, T, B 5o FEEY Bl B
I, BRI A, HRIE, ol=H| 2, kA of Wk
sl 9 22 oH 2 5 O 171847 Bol A
gt} olejdh APIEL =AY ZEAEAA A, 7
oz} A7153 7er 224 A Adht 22 AAA
AZ PA 7= Q2lo] it glek(Jung et al, 2013; Krstev
et al., 2007; Pérez-Garrido, Gonzalez-Castafio, Chaves-
Dieguez, & Rodriguez-Hernandez, 2014), &3+ 2441 §
A 2= R el kel wEshs A9,
& ATLTE, W2 ATAEE 2 AN =R
37t o2 92, & 9 2EY29 22 A - AEA A
FEAE FWsta glck(ung et al., 2013; Lee, Kim, &
Chang, 2011).
o5 AR A2 AW B AAAEE dds
3L, AHAAl el FARsRE 22A] AAIA, 403 9L AR - Al
VS FrAlslaL S3lsk= Aoltt, webA] -2uel 571
Adasolxe 209 2o 54 3 el Sl 2=
29| =50l Fob A i EeAw 2 AlEA
B 83 AR w1 55 Alsskal dtk(Hong,
2005). o]efgt ZAJ= i A1AA HHdEE $E ol
™ Aol 7} Al - ALSlH ohds 913k dejAde] 7=
3t A& o]t} (Jeong, 2007; Lee et al., 2011).
A 20 ZEAE o= g A7 o i
A 22 Al ik Rl S A E AAE 73
RA7Veh= Aol ATk(Jung et al.,, 2013; Krstev et al., 2007;
al,, 2008). 22u A FEHA 222 =8 =
g Z2Al| vl oS- o] dofst 2o =Ed
s QAlEE 2AAAI dE 22T S
HEF L ATl et A7 =7t A4 sy 4
g2 QhE ] BrHsRR AR
o= AolA XA 25 A -
Hr}(Joelsom & Wahlquist, 1987). o]
A FHUA Z2AR stolg Al o
-2 AstA7]aL Aol gk Evss
ZEE 37 B o3 alefehe AloR
AYire) o] ZHE| 9} 7|e} A1) - Al A EHS
S E 4 JoHKim, Sohn, & Lee, 2005; Lee et al |
2011). ol thal| A A= AWAHIE FrAlehaL 317171 9
stof AHdAE dApEo] ZHAg) TtlEo] 224 AL - AlE]
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 Z20t= 2l 0|xo|= ofo] B

2 ZHo| #elol tigt T84S =t al(eong, 2007),
2aAfe] Aokegzl, AR @ olHe|usl g WeEo]
3l #4827 HAck(glesias & Vallejo, 2012; Pierce &
Gardner, 2004).

AotEF7-2 Aol B3k T T2 FAA JrtEA A
7] Aol thgk &43 A1 71 e SRR AZshe A
o]th(Rosenberg & Rosenberg, 1978). 3l AJol&57He
Helo] AZyeaL QIAIeH= oW Al=olut 7hA] o) thsf 3 &R
So = 7dE 5 9lo] Yubr o 7 AolEFTto] T2 Al
TAA 2 FH el iz 2dF o] Erhal il Qi
(Iglesias & Vallejo, 2012), o}-&2] Apo}EF7to] =2 Al
2 ZAALS) 9] ) gi1EAolA T A9 F=w o vt
sh= Zekol e g A o] ikl oJFFs F= T A%
AW42 2851 gJrh(Abraham, 1999; Iglesias & Val-
lejo, 2012; Somerville, Kelley, & Heatherton, 2010), Z1&]
02 5o 7F0 AolEFihe oW 9o tigk F83 o
A=A 27 2Rl ol] gk ApaIzta vzt ofu2} 2]
o] 3 AR YIS F= HTE E 5 vk (Cho et al,,
2013; Zhang, Guan, Qi, & Yang, 2013), &3} Z22}¢] 2}
okEze A% % 2ol ofel 1A A8 E Fl 7
ShEim, %ol gk B7]%ol, AREE 2 ), o] Kol
FeFe F= 70 8 B w1 QJrk(Pierce & Gardner, 2004).
Panaccio®} Vandenberghe (2011)2] oA Z=22}2] #}
ofEZ 7ol o] M)l frolat JBBAE glom], Aol
7ol &5 Ao tigh A o] A=5H o7 FPEn
2 o|Foxr} vte Z o & vEyitt. olelg Ade Al
o] A fraAdol tisl Z=Ate] AlolEF3t, A7k
9 o]Holx T 22 M 7HA] i Eo| A2 AHdS Zt
98-8 AAfslThaL B 4= gJrh(Pierce & Gardner, 2004), &
gk Shin (2009)2 A= Ae] - dute] thah Aol 2t
A2 Aol thgh Au| 20| F2de]of wt JF-d7 E o]
o7t GeEfAlE Ao 2 B st aL, 35 22| g5
o thet ZH o= =AY AKSIA, AElshs e asS 7
AL ARFeAct. 182 E 24 FHPA 22AE0]
AotET3, A IS U oA r 53 22 W
ol ArtdHt 71k o] ZBAIA Aol A3d3
R B2 o] A 7HA] Mg hel| ofwgt A
AAH o2 ) B HQ7) & A0 AL
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2 AT G5kl 244 BAUA 22A AolEF7,
A5k o o] o] ofe] Al E shotataal gt

1. H4A

B d7E 24¢ PEYA 22419 RolEF7 ARk
= 2 o|F oot FAIZ votstr] Y3 A& AABA A
Tolct.
2, Y ¥ xt2e3

B AR KAl &A1 270e] 24 FEdAl 2
22199798 tdo 2 shltt. 2 79 A=E 1]
Aste] AT 2 A AeAEA A7) e E A
shal Pz 2 3 A9t ATAEAlE A7EA, W
2 &8 ol sl AL, 2 A7olol tigk AHE]
Mg ik A 223 Akt ARSIk
20139 39 195 3¢ 31471401901, F 21075 vl
3lo] 19987} 3l H o] & 95%2] $HE-S B, 19932
BAREA ol AR5 ATt

o) =]
T AHE

3. g7

1) AoleFH

AotET3 74 4L Rogenberg (1965)7F 7Hdg
Apo}lEF7F A% SES (Self Esteem Scale)E EtZ(Jon,
19740114 Q1-8-%) Jon (1974)0] ¥Qksh AolEF SAHE

£ ARSBEGITE. o] B 108302 FAE0] i, 3
91 Likert 47 Zolth, 57) 32 7o 2%A ¢
tHollA ‘gt 2 & 14 ex 43 o2, RAF 9| 57l 7o}
2 g 2ot oA A 28R Yt & 13elM 43w
A7t 2355 AlETH ATt 12 A8 @it Lee
(2010)9] AFFelM= 921, & Aok 893t

ZFakE Q 91520l 4] Herzberg (1974)
o] &3} Park (2002)¢} Lee (2008)2] AF-ollA] A}4-
3 ZAFPES 7% 2 3kod(Song, 20119414 2185 7Hdet

1=

o T
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& UNE
=78 AHgaleT B ATETE ATAA 328, F/8
A S, 57, 429, A SEY, B2 SEY, A2
ATREE 1202 sol F 238F02 TAHe] ek 7}
B A8 234 gt 1HeIM ke 2k S
Likert 5% Hzolw] H47} £454% AFAZE} 222

oJu|git}, Song (2011)¢] 3744 Cronbach's a =899
L, a9l e FARAA| 84, QdF/2eTA 87, 471 88,
AL 88, T8 88019t} E A= Cronbach's =
9241, 3F9]e9ld ABAA 88, dF/Ee] T 89, %

79, 78AE .90, E5 .92t}

2

R

3) o]#| 9=

ool x £Fo] AL Becker (1992)7} 7§ &=
Wigl Yi (2012) 5ol ¥igkslal 74 - Hekst =5 A1-8-5}
Aok, o] B F 3o 2 FAE ot 7 A3
37 gt g 14004 “wl-$- 22t & SH7HA] Likert 53

=5 Xe)
T

Holm, A47} ELFF o HlErt £2-L SJulatet. Wi

2}Yi (2012)2] A7%ol|A] Cronbach's a = 8411
A= 8949t

, 2 AT

5 M

=4

4. Xt

T3 E AS+= SAS/WIN 9.1 Z2 38 o] g5}o] £A5}
Act. tidAte] Aduba B8 vl wlilg oluba EAjo
w2 AJolEFit, AFNEE 9 o]F w0 xjo|= t-teste}
ANOVAZ #2319l 0 v, ARS- 7142 Scheffé testE Aa)3}
At thdAte] ApoleFst, AFHE gl o] Ao xo] =
B AR AABFR 0 H, o] & W Tt AAdAlE

Pearson's correlation coefficientsS AR83}o] 2215} 93c}.

AR FAdo] 87.9%% BokaL
404 mHko] 49 7%= 71 BEQkT} WS
27 wkoH, 434 4ol 22.1%33c}.
0] 57.8%, 7]1&0] 42 2%}, FuE Fuv} 53 2%, &
Aa SHFAELE 3d oA 61d w|ito] 27.6%= 7Y @
kom, AF Fele Aol 58.2n= HIATAHCE Bok
ok #90 1005H o gollA] 2008+ wjgte] 47 4%% 71



it &7 GHe 43)/4 0|3} 452 7V wska, 9
FEZ o] 47. 7%= 77 B3ttt 7= FAlol 64.8
06 71 BGAL, 4] A 12 30% o)l 141k v
o] 30.6%= 7} Bgkth(Table 1).

Table 1. General Characteristics of the Subjects  (N=199)
Characteristics Categories n (%)
Gender Male 175 (87.9)

Female 24 (12.0)
Age (year) 20~30 44 (22.1)
31~40 99 (49.7)
41~50 42 (21.1)
>51 14 (7.0)
Marital status Single 84 (42.2)
Married 115 (57.7)
Education level High School 82 (41.2)
College 73 (36.6)
> Bachelor 44 (22.1)
Religion Yes 93 (46.7)
None 106 (53.2)
Income >100~< 200 95 (47.7)
(10,000 won) >200~<250 62 (31.1)
>250~< 300 23 (11.5)
=300 19 9.5)
Length of <1 32 (16.0)
total clinical >1~<3 27 (13.5)
career (year) >3~<6 55 (27.6)
>6~<10 46 (23.1)
>10 39 (19.6)
Work type Full-time 116 (58.2)
Irregular 83 (41.7)
Drinking habits >4 (week) 17 (8.5)
(times) < 2~3 (week) 60 (30.1)
<4 (month) 90 (45.2)
None 32 (16.0)
Smoking habits Daily 95 (47.7)
Sometimes 22 (11.0)
Quit smoking 27 (13.5)
No smoking 55 (27.6)
Health management Exercise 46 (23.1)
Diet 5(2.5)
Medication 19 (9.5)
Rest 129 (64.8)
Rest hour (daily) <30 mim 41 (20.6)
>30~< 1hr 61 (30.6)
<1hr 57 (28.6)
> 1hr 40 (20.1)

L 0] %|2| = 2to] 7

%o

2. CAIRlO] ke X0 T2 ROIESZ KRGS U o/
o|= X}0|

el Aolegitel froldt Aol 1el AL AERT
oI, HEHT AEF A7t felahl ErH=251,

FRIE e fofgtk Afolg Hel A AER
7:‘3301 AL, vl ERT &G A9-(t=2.07, p<.05)7}

SJSHAl 9k, e 1d vl 10d oPgelA] F2lsp

7P =3k, 33 o] della] 6d w]to] 7HF Witk (F=3.96,
p<.0D).

tdAte] o)A ool frof3t 2folE Hel AL dF, 4%
5, L&E, 49, AR Soldth ol*‘«l Ao

ule} 31A|A] 404 Atol7} RfatAl 7178 f-%}sh:]'(F=3.88,
p<.05). &gt o]Ho|x= 7| &R} nl & 797t frolsHl
A JePFaL(t=3.20, p<.05), A} olide] m-grFola
Frofsil 71 =9kehF=3.51, p<.05). 18]aL o] A=
73871zko] 6\ o el 10 mgho] frofatA| 7 =9kt
(F=4.19, p<.05), ZFARECt HIATZ] 497t fr2fsiA
E=9H(t=2.09, p<.05)(Table 2).

3. ARl ROIESY, UROHE U 0jFoE HE
dlAe) Aoleg 7t A4 57 Aol W 298019

o}, AR e 59 AsolN B2 31790190tk ol

o 4 57 Ao Bt 2570l Ik Table3).

4. THATIO] ROKEZ Y, SIRBHE B ofzlolmoto] Az

tdAke] AolEsita A tEes
AZE AAIL(r=29, p<.001), o]
A} AATHr=-.20, p<.001). ﬂE—u
el ol dBaATE AHr=-

8, p<.001)(Table 4).

=
[=

9l

e
2
;g

229 FEGA ol FAbeE 224 tde s
Bz Aol AFEE 9 o] H o wote] B
gotatarzt Al =atict.
A7AH, 24 FEPA Z2AE Yoz g A9
ATAR7} glo] AR Hwer)E o HA, AolEFThe

o,
(T
o

oX,

fr o

Vol. 23 No, 2, 2014 109



HA2 - 0lMe - UNE

Table 2. Differences in Self-esteem, Job Satisfaction and Turnover Intention by General Characteristics of Subjects (N=199)

Self-esteem Job satisfaction Turnover Intention

Characteristics Categories
M=SD tor F (p) M=£SD tor F (p) M=£SD tor F (p)
Gender Male 3.0+0.50 1.85 3.1£0.56 0.31 25+1.02 0.46
Female 2.7+051 (.065) 3.0+0.62 (.759) 2,6%0.97 (.647)
Age (year) 20~30 2.9+0.61 0.53 3.1+0.63 1.85 2,6+1.08 3.88
31~40 29+0.48 (.663) 3.0£0.53 (.139) 2.7£0.95a (.010)
41~50 3.0%0.44 3.2+0.56 22%1.07a
>51 2.9+0.56 3.1+0.61 2.0+0.66
Marital status Single 2.8%0.53 251 3.0%0.64 207 2.8+1.07 3.20
Married 3.0+0.48 (.012) 3.1£0.50 (.039) 23%0.93 (.001)
Education level High School 2.9%0.50 0.38 3.1%0.51 1.20 2.3+0.97 3.51
College 3.0£0.50 (.681) 3.0£0.59 (.303) 2.6+1.02 (.031)
>Bachelor 291053 3.1%0.61 2.7+1.03
Religion Yes 29+0.47 0.91 3.1+0.60 0.35 2.6+095 1.01
None 3.0+0.54 (.364) 3.1£0.54 (.728) 24%1.07 (.313)
Income >100~<200 29+0.53 1.46 3.0+0.61 0.91 2.611.08 1.48
(10,000 won) >200~<250 2.9+0.48 (.226) 3.0£0.53 (.437) 2.5%0.76 (.222)
>250~<300 29+0.45 3.1£0.59 24%1.10
>300 3.1%0.52 3.31+0.42 21+1.21
Length of <1 3.0%0.51 1.32 3.3+0.65" 3.96 25+0.97 4.19
total clinical >1~<3 29+0.57 (.265) 3.0£0.58 (.004) 25%1.05 (.002)
career (year) >3~<6 28%0.50 2.9+0.58" 2.6+0.99"
>6~<10 3.0+0.47 3.0%0.49 28%105"
>10 3.0+0.51 334045 2.0+0.82"
Work type Full-time 29£0.51 0.40 3.1%0.58 1.10 2.31+0.96 2.69
Irregular 29%051 (.689) 3.0£0.55 (.271) 27+1.04 (.007)
Drinking habits >4 (week) 2.8+0.54 0.80 3.0£0.62 0.45 271094 0.29
(times) < 2~3 (week) 3.0+0.46 (.494) 31£0.57 (.715) 25%10.89 (.831)
<4 (month) 3.0+0.54 3.0£0.57 25+1.10
None 2.9+0.47 3.1%0.54 25+1.05
Smoking habits Daily 3.0+0.48 202 3.1£0.59 1.28 2.6+1.01 0.71
Sometimes 2.7%0.35 (.112) 3.0£0.62 (.282) 241064 (.545)
Quit smoking 3.0+0.65 3.2+0.52 23+1.14
No smoking 29%0.51 3.0%+0.53 2.5+1.08
Health management Exercise 3.0£0.52 1.11 32+0.48 2.12 22+098 211
Diet 2.6%0.20 (.344) 2.8+091 (.098) 2.0*0.14 (.100)
Medication 294072 3.0+0.77 27%+1.23
Rest 2.9+0.47 301054 2.6+£0.99
Rest hour <30 mim 2.9+0.52 0.60 3.1%0.59 0.47 2,6+1.33 1.30
(daily) >30~< 1hr 3.0£0.55 (.617) 3.0%0.53 (.701) 2,6%1.05 (.276)
<1hr 2.9+0.44 3.0£0.52 2.5+0.75
> 1hr 3.0£0.52 3.2+0.66 2.21t0.89

a-b,

Scheffé test: Means with the same letter are significantly different.

Iglesias9} Vallejo (2012) 0l AAIGE 7]Ell oJ8l BB
ojlom, nErr} 71& 97t frolstAl = VEbsitt
ol XAlA FARZEAY AR - AlE]A] REH AT njEo]

71E8T} fFosHAl &2 AR FARHAH(Jeong, 2007). ©]
ol gt 713ALE tide 2 g A7 A} fARH AL
(Kang, Choi, Park, & Kim, 2010), 272 AR oJAlE =
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A2 tPFe 2 gt A7 AT oAM= v|EAT} 7| EAHT Ao}
E37o] ¥ =7 velhd A= 2Fol7} 1itk(Han, 2002).
o213t A3 = Gooding (1970), Ross$} Mirowsky (1989),

24, K20t 9l o|zjo|zofo] B

o] i IRl Aol7t Itk (Kang, Choi,
Park, & Kim, 2010). o]&J3t 7= 7] &2 GAZ=247 4

2 Bl bS] BRSO DA ATE FI5H AL

Leesk Lee (1996) 5:9] ATl AES FASKL e Al - Al 2Ed2S 2 3Eshe 2ol 50 tfe ey

Sl AT Aol IR AT wrkolek A 7he 2l Bhe Lo AlZle] 2 4 gtk(eong, 2007).
& frAFEE FEls lofshe ol o Aow AR AN 2RAE A4l o S-S 2 H7-2 9] 915
Arkgeong, 200794 A4H). TG 2UY ABAL o] Aals] 229 10d ol A AR Uit 55
AECh= dAlelZl felail Hlo] glol daamAe] nigo] 24 TAAC Al A Foli ATuEzte]l BL A

oldeAnct BN 1, W 2eAe aEo] e 3
o] %23 AF7]o]0] AEHEL So Dt FgellMe]
7} Aekghe §AGHEE A7) Aol gt AR Te A
A7 So] AEFRL Ao S Tene 24 B

Ak kAo A% L ZAAA} H
u:]

T
o
X0 o,
o

sHksl st Elo] 24 Aol 932 vIZItH(Abra-

gAh= 22 oA vl &gl ZEAE A B2 o Be A Table 3. Descriptive Statistics of Variables (N=199)
S 7t 22xle] A& 9 vhd 58 FAska AelA ot Variables M=£SD Min Max
= ERs] 913 A& 43t A =2 a0 7u A3 Self-esteem 294051 11 40
A A3 22 aPe A8 & Favt A& Ao E Alsdr Job satisfaction 3.1+£0.57 13 49
(Lee, 2010). Job itself 3.4%0.89 1.0 5.0
- Wages/ benefits 2.5%+0.81 1.0 5.0

! A=A =X h

dPgAte] ARPZEE Song (2011)9] Aol AAIGH Promoiion 28071 10 50
71zl o3l Bgrollon, njErTt 7]1&R1 497t 9 Seniors 341076 1.0 5.0
a7 7 e 71 EA LSS ARUEET} Brhe A7 8 Colleagues 325078 1050

Overall job satisfaction 3.2£0.88 1.0 5.0

A ABFA 2 H(Kim & Seomun, 2013), &7 Zo] 114 m|vt
710 o)do] frolsHAl A et AEo] 555 AT

Turnover intention 2511.01 1.0 5.0

Table 4. Correlations among Variables (N=199)

Variables .JOb . .J ob Wage.s Promotion Seniors  Colleagues . OV.erall . Turnoyer
satisfaction itself /benefits job satisfaction  intention

Self-esteem .29 40 -.00 15 .26 31 .18 -.20

(<.001) (<.001) (.979) (.031) (.<001) (<.001) (.007) (.003)

Job satisfaction 1.00 72 67 72 74 72 77 -58
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)

Job itself 1.00 30 39 .50 45 .56 -.48
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001)

Wages/benefits 1.00 63 21 .19 .50 -53
(<.001) (.002) (.006) (<.001) (<.001)

Promotion 1.00 39 30 47 -47
(<.001)  (<.00D) (<.001) (<.001)

Seniors 1.00 57 52 -35
(<.001) (<.001) (<.001)

Colleagues 1.00 62 -.28
(<.001) (<.001)

Overall 1.00 -48
job satisfaction (<.001)
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ham, 1999; Joelsom & Wahlquist, 1987), &3} s}=F<1
9| 8RR, Fof, A Bl $AAQ A}
of| X P& wh= AR E #o] 91& Ao]vk(Shin, 2009). 1
3123 ZABYAE0] AR A AE EAds) HERs 7]
} iAol whe 2210 QIZMAQ] 25 g A
g dgsh= AEdAEe] /idS =R Fgvt

Uers ARRRIEAL Al Et,
tdAte] o] F e == Wigt Yi (2012)9] AtellA] AAIsH
710l o8l BgrEolglon, Aol 31Al¢A 404 Hvt
oA 7P EA veht ARl BerE o] owrt Hrhe
AT A= x1ol7} Jdrh(Kang et al., 2010), =3 2 o
TAd= 71EA LT = (Kang et al, 2010), o] Y25
(Kang et al., 2010), A3 L4=(You, 2011), o]F o=}
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2009).

HTE9] 4aaA 23, 24 JEgA 2245 o
o= g A ATAHT} glo] AR vlwat]= oA &
o} AT IS frogh o] AATRAIE Kol Aol

Fol £24F Ao Frhe APARES AN
th(Abraham, 1999; Kang et al., 2010 ; Ryu, Mon, Choi, &
Kim, 2012). o|2|gt A¥l= dutzo 2 AlolE&ETto] =2

ARk 7] A2l Bhat wEte] gla ®elo] gk A
oz 7aly] Aol Bl @ 9], ofe o] 4
M SAA 02 dAcksh= 23t #do]
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(Pierce & Gardner, 2004).
o 22Ae) AFUEE S/ 5 g A aslew 3
3 & g 3o, ZEAte] thgh 17 v o} ti ldA 243
hR 5ol &8-2 7 S AR AL & 4 ot a8 e
2 249 FEdA delrks AFAA, 54, 5
70, 7ot FEete] gijldA Fo= AR e AT

DA S F 87} Qar Z2A
310}71 sl AoleFte] P ddd =2
3L 285 a7t oAt

Aol o] H o= #ofgh So FHHRAE Ho
AolEFTFo| F2TE oAt Yrhs A7 A%E AA
3} e (Abraham, 1999; Kang et al., 2010; Pierce & Gar-
dner, 2004), olela Agke 2} Alo] Aol F8
Aol AZtaA) Eal A 528 e A o
ok W) W] A Wd EE S A4 %
o S shele 2 Bde] Jokal & & rk(Pierce &
Gardner, 2004). 1222 #2]2h= AlolEF7 o] 2414 &
Al 22Ae) o delms) o] 918-& SATT 22A
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2 AR HEH,
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