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A study on job satisfaction and

the turnover intention of fire fighters
Hong-Jo Kim - Hong-Seok Baek’

Department of Emergency Medical Technology, Daejeon University

=Abstract =

Purpose : This study was attempted to check the correlation between job satisfaction and turnover
intention and to provide the basic information to increase job satisfaction of fire fighters,

Methods : A total of 369 questionnaires were distributed and 354 questionnaires were filled out and
collected for analysis,

Results : There was difference in turnover intention by general characteristics, According to position,
group of Fire lieutenant or more is lower than that of Fire sergeant or less (F=3,61, p=,014), The
group of rescue & emergency service and administration was significantly lower than other
groups(F=4,84, p=,001), In pattern of duties, day service group was significantly lower than shift work
group in .05 level(t=2.59, p=.022).

Finally, in the correlation, the more job satisfaction increase, the more turnover intention decrease
that represents inverse correlation between job satisfaction and turnover intention(r=— 523, p< 001),
Namely, it represents the results that the higher job satisfaction is low turnover intention,

Conclusion : More studies of fire officer in other cities are required to generalize the results, We have
to develop program for job satisfaction for fire officer firstly, because program for job satisfaction

used in this study was not developed for fire fighters,
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Tablel. General characteristics (N=354)
Characteristics Category N (%)
Male 329 (92.9)
Gender Female 25 (7.1
20~29 21 (5.9
30~39 150 (42.4)
Age
40~49 151 (42.7)
More than 50years 32 ( 9.0)
High school
graduate 60 (16.9)
Junior college
Education graduate 77 (2L.8)
More than
4year—college 217 (61.3)
graduate
Fire fighter 75 (21.2)
Senior fire fighter 81 (22.9)
Rank Fire sergeant 134 (37.9)
More than fire
lieutenant 64 (18.2)
Fire fighting 168 (47.5)
Resc‘ue & medical 79 (20.3)
Series service
© Driving 28 (17.9)
Administration 63 (17.8)
The others 23 ( 6.5)
Syears or less 87 (24.6)
Servi 6—10years 77 (21.8)
rvi reer
CIVICE AT 11-15years 35 (19.9)
More than 16years 155 (43.8)
EMT* 55 (15.5)
Qualification | ¢ extinguishing 5 1o o)
person
The others 254 (21.8)
Marriage Single 54 (15.3)
i
& Married 300 (83.7)
Have a religion 153 (43.2)
Religi ’
eligion Dor}? have a 201 (56.8)
religion
Pattern of Shift work 276 (78.0)
duty Day service 78 (22.0)
Less than 200
(10,000 won) 9 (2.5
201~300
Income level (10,000 won) 179 (50.6)
More than 301 166 (46.9)

(10,000 won)

"EMT: Emergency medical technician
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Table 2. The difference of job satisfaction by general characteristics (N=354)
Job satisfaction
Characteristics Category
Mean+SD tor F D
Male 2.69£0.32
Gender Female 9 76+0.21 —1.450 .036
20—-29 2.75%+0,35
30—-39 2.67+0,.32
Age 40-49 2.64+0,32 1.000 895
More than 50years 2.71+£0.30
High school graduate 2.62+0,31
Education Junior college graduate 2.71£0.25 2.160 .092
More than 4year—college graduate 2.67+0,.34
Fire fighter 2.67£0.32
Senior fire fighter 2.67%£0.33
Rank Fire sergeant 2.611+0 33 3.470 016
More than fire lieutenant 2.77%£0,23
Fire fighting 2.62%0.35
Rescue&medical service 2.73%£0.26
Series Driving 2.63+0,.32 4,760 .001
Administration 2.718%0.27
2.563%0.21
Syears or less 2.68+0.32
. 6—10years 2.67+0.33
Service career 11-15years 9 6440 32 0.160 .922
More than 16years 2.66+0,. 31
EMT* 2.70+0,.26
Qualification Fire extinguishing person 2.66+0.36 0.390 .676
The others 2.66%0,.32
. Single 2.68%0.35
Marriage Married 9 660,31 0.290 .395
o Have a religion 2.67+0.32 1
Religion Don’t have a religion 2.66+0,.31 0.320 16
Shift work 2.64+0.33
Pattern of duty Day service 9 76+0.24 —2.920 .002
200 or less(10,000 won) 2.66+0.31
Income level 201~300(10,000 won) 2.67+0.33 0.060 941
More than 301(10,000 won) 2.66+0.31

"EMT: Emergency medical technician
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Table 3. The difference of turnover intention by general characteristics of subjects (N=354)
h Lo Turnover intention
Characteristics Category Mean +SD tor F »
Male 2.12£0,.86
Gender Female 9 1840 66 —0.340 129
20-29 1,76 0,60
30—-39 2.15+0.84
Age 40-49 2.17+0.90 1710 166
More than 50years 2.01£0.75
High school graduate 2.25+0,93
Education Junior college graduate 2.00£0.75 1,000 .392
More than 4year college graduate 2.13%+0.86
Fire fighter 2.06+0.79
Senior fire fighter 2.13£0.91
Rank Fire sergeant 2.28+0.89 3.610 014
More than fire lieutenant 1.87£0.67
Fire fighting 2.25%0.93
Rescue&medical service 1.96+0.77
Series Driving 2.25+0.89 4.840 .001
Administration 1.81+0.68
The others 2.42+0.51
Syears or less 2.09+0.87
. 6—10years 2.07+0.82
Service career 11-15years 2.3640 85 1.100 .350
More than 16years 2.12+£0.85
EMT* 2.26+0.79
Qualificaion Fire extinguishing person 2.02+0.76 1.090 .338
The others 2.114+0.88
. Single 2.02£0.84
Marriage Married 91440 85 —1.000 .616
o Have a religion 2.13+0.84
Religion Don’t have a religion 2.12+0.86 0.110 900
Shift work 2.19£0.88
Pattern of duty Day service 19140 69 2.590 .022
200 or less(10,000 won) 1.94+0.69
Income level 201~300(10,000 won) 2.19+0.89 1.100 .333
More than 301(10,000 won) 2.0710.81

"EMT: Emergency medical technician
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