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An Investigation on the Influence of Stress Coping Strategies of the information world
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ABSTRACT

This study investigates how the five personality factors affect job-related stress levels owing to various causes and stress coping
strategies in university students studying health-related majors, including dental hygiene. In subfactors for stress coping strategies (1)
‘extrovert’, ‘likeable’, and ‘diligent’ types for ‘desire for social support’ (2) ‘diligent’, ‘extrovert,” ‘likeable’, and ‘extrovert’ types
for ‘problem-oriented” and (3) ‘nervous,” and ‘diligent’ types for ‘avoidance-oriented,” were shown to be most affected, in that

order(SCi = 0 +f1 Neuroticism + [32 Extraversion + [33 Openness to Experience + [34 Agreeableness + 35 Conscienti- ousness
+ el ).
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Table 1. 5 personality factors, ways to cope with stress sub-types of reliability coefficients

All question

Divison umber question number  reliability coefficient
Extroversion 4 01-04 837
Neuroticism 4 05-08 137
5 personality factors Openness 4 09-12 645
Conscientiousness 4 13-16 715
Agreeableness 4 17-20 786
Socal support coping 4 01-04 840
ways to cope with stress Problem-focused coping 4 05-08 822
Avoidance-focused coping 4 09-12 726
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Table 2. Multiple regression analysis for stress coping strategies

Cope Socal support coping Problem—focused coping Avoidance-focused coping
Variable B t D B t D B t D

Extroversion .230 4.423 .000 134 27110 .007 -.065 -1.252 211
Neuroticism .080 1.622 106 -.046 -.989 323 .302 6.168 .000
Openness 175 3.245 .001 133 2.592 .010 -.042 =774 439
Conscientiousness 110 2.327 .020 .226 5.045 .000 -.099 -2.099 .036
Agreeableness -.060 -1.204 229 132 2.773 .006 093 1.858 064

(revisISd R) 123(.113) .206(.197) 124(115)

F (df) 12.495(5, 446) 23.092(5, 446) 12.664(5, 446)
P .000 .000 .000

SCi = By +B+ Neuroticism + B, Extraversion + B3 Openness to Experience + (B4 Agreeableness + Bs Conscienti- ousness + ei

32 3R=TY NI& AF

£ A AR A58 SR
87, e Al
(Cronbach @)= WA= =4 Yesth 3
A2 o] ek sk el AFE A A A
wAE A dAEA, SsAA g A0 A
%= A4 (Cronbach a)&= ¥ 13 o] 7260|402
A e

R4, A4,

33 AARYol 2EHALUYAYA nAE 9T

LR
sEAERARY #9989 F ARG AH 3T
o A /3(B=230, p=.000), Z7A(B=175,

SO]:
(B=110, p=020)=o2 HEol A7)
=SS A(HHoR ngste] dge vHE Ao

512

vi. &8 B
AEREAAY BAAE st st Al 177}
qom, FAFHLS o] M wom AYARE
of JZo] &gt AANE dEsy USS HER
Itk AEH WAL ALS| A 2| 2| ST A 4]
I ZAFAAAA L2 o] 3T FAANA L B
A e AR SHEANEC] Bl 539 WA
o2 2EYATAE AFsuA s Y5S ¢ &
Atk
B BAY RAAY s g A
2A digks tya JAuE A Hela A5 A}
15 R s B 5 Uk 2ga gAET F
AdEE & A FAEC] BRI YUY sk &
I ARl FHE VA ASdEHE T RS
Axd Fort o, AAAol Aok S A9
BE SAEY 192 A7 B8 AFuEY o
e 28 Adag FAS AE & F JeE A
=g F87h Ak
1 246

[1] S-H. Jung and ]. Park, "Effect of Life Stress
on the Sleeping Disorder of University



Ans 370) e Asds AR WAE GgET

(7]

(10]

(11]

Student," J. of The Korea Institute of Electronic
Communication Sciences, vol. 8, no. 2, 2013,
pp. 345-353.

M.-G. Ji and M.-R. Lee,
Relationship between
Compulsion in Some
Students," J. of The
ctronic Communication
2012, pp. 1221-1228.
K-O. Lim and Y.-T. Choi, "Study on Uni-
versity Students’ Personality Types and
Stress Management Techniques and Their
Effect on Academic Burnout - Based on the
MBTI Personality Assessment -" ]. of The
Korea Institute of Electronic Communication
Sciences, vol. 8, no. 5, 2013, pp. 785-790.

G. W. Allport, Pattern and growth in
personality. New York : Holt, Rinehart and
Winston, 1961.

W. T. Norman, "Toward an adequate tax-
onomy of personality attributes : Replicated
factor structure in peer nomination per-
sonality rating," ]. of Abnormal and Social
Psychology, vol. 66, 1963, pp. 574-583.

D.-H. Ha, H-I. Hwang, and S.-I. Nam, “Big
5 personality inventory, school grade, school
adaptation, career selection,” The Korean
Journal of Educational Psychology, vol. 22, no.
3, 2008, pp. 609-629.

P. T. Costa and R. R. McCrae, Revised NEO
Personality  Inventory(NEO-PI-R) and NEO
Five-Factor(NEO-FFI)  Inventory  professionalm-
anual. Odessa, FL : PAR, 1992.

O. P. John, The "Big Five" factor taxonomy:
Dimensions of personality in the natural lan-
guage and the questionnaires. In L. Pervin (ED).
Human development : An interactional per-
spective. NY : Academic Press. 1990.

B.-M. Min, "The five factor model of per-
sonality - an organization performs to help
match the relationship," Master’s Thesis, Korea
University Graduate School, 2001.

H.-S. Park and Y.-A. Lee. “The Effect of
Five Personality Factors of Play therapist on
the Burnout,” Korean Journal of Play Therapy,
vol. 12, no. 2, 2009, pp. 35-47.

S. P. Robbins and T. A. Judge, Organizational
Behavio. Sigma Press, 2009.

"A Study on
Halitosis and Stress &
of the Dental Hygiene
Korea Institute of Ele-
Sciences, vol. 7, no. 5,

[12] C. S. Carver and M. F. Schier, Perspectives on
personality. MA : Pearson Education, 2008.
[13] J.-A. Han and H.-S. Shim, “College Students’
Self-Differentiation, Negative Mood Regu-
lation  Expectancies and Stress Coping
Strategies,” The Korean |. of Counseling and
Psychology, vol. 17, no. 4, 2005, pp. 965-981.
T-K. Lee and H.-H. Yoo, "A Study on the
Effects of Food Service Business Founder’s
Personality ~Affects upon Customer Orie-
ntation, Job Satisfaction and Customer Per-
formance," Korean Academic Society of Hotel

Administration, 2008, pp. 119-137.

[15] J.-J. Kim, "A Study on Job Satisfaction and
Customer-Oriented  Attitude of Employees
Using a 5-Factor Model - Based on the
Health care service employee -," Master’s
Thesis, Graduate School of Bussiness Adm-
inistration Soongsil University, 2010.

H.J. Shin and C-D. Kim. "Validation Study of
Coping Strategy Indicator (Coping Strategy
Indicator)," Journal of counseling and psycho-
therapy, vol. 14, no. 4, 2002, pp. 919-935.

[14]

[16]

AE 204

212 =2(Keun-Ok Lim)

| =]
2004

AEe) sk %

EELEE
A, FHRAG

Z| o1E#(Yeon-Taek Choi)

2005 Ad-EeHEtal ARs]E=] o e}
< ARS] EA] SFay(AFE] 2] 34 A
20001 Al-tefska ofskel A st
! IH& A ghatab

2013+ Altoetal A et} ol

# FAlRel : ARG, ~EY A 2AX T

513



JKIECS, vol. 9, no. 4, 509-514, 2014

A A

S|
2008+ 249 AbgdiEtw skl &
2] x| Z&h(o]| ghata

514




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 1200
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 1200
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [1200 1200]
  /PageSize [612.000 792.000]
>> setpagedevice


