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ABSTRACT

This study investigated organizational changes in technical services of university libraries
and analysed librarians perception on the changes of technical service department by the survey
to 32 technical service librarians. It also identified several factors that have changed work
environment of technical departments such as the shared cataloging and outsourcing, and
electronic resources in various formats and creation of metadata for these resources. Most
librarians agreed that university libraries have to foster technical librarians professioanal
development to cope with emerging changes of technical services. They also recognized that
the integration of traditional cataloging and metadata management is an important issue of
orgranizational changes. Contrary to librarians perception, technical service librarians were
not fully awared of the procedure of metadata related works in other departments. Furthermore
metadata creation and management were also conducted in several departments of libraries
without proper control.
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