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Job-related Difficulties of Charge Nurses
- Applied Parse's Human Becoming Research Method -
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Purpose: This study was done to identify the core concepts and structure of difficult experiences of charge
nurses in general hospitals. Methods: Data were collected from August 1 to September 5, 2014. Participants
were 10 nurses from general hospitals in D and S cities. Parse research method was applied to examine lived
experiences of the participants. The procedure of study was based on dialogical engagement and data were
analyzed by extraction-synthesis and interpreted heuristically. The research question was "Would you tell me
about your difficult experiences as a charge nurse?" Results: Job-related difficulties of the charge nurses were
conflicts due to ineffective communication, heavy workload, not feeling respected, role conflict, and struggling
to overcome difficulties with sense of responsibility to the work. The conceptual integration was: to be in the
process of being originated and transformed through connecting-separating and enabling-limiting with valuing.
Conclusion: Structural conversion of these concepts reveals that charge nurses suffer from the job-related
difficulties identified in this study, but they endure to proceed with a sense of mission. It is suggested that
supportive interventions should be made to let charge nurses express their feelings, identify their needs, and
develop self-care or coping skills for themselves.
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Table 1. Language—Art for all Participants

Participant ~ Language-Art

1 Job-related difficulties as a charge nurse are struggling with role conflicts and mixed-up identity, yet an
experience to be more mature and responsible through positive achievements.

2 Job-related difficulties as a charge nurse are feeling frustrated with heavy workload and conflicts as a
mediator, and thus being empowered by the client's appreciation and achievement of tasks.

3 Job-related difficulties as a charge nurse are having low self-esteem through lack of communication and
heavy workload, being satisfied with accepting work condition,

4 Job-related difficulties as a charge nurse are struggling with superficial interpersonal relations due to role
conflicts, but searching for strategies to overcome.

5 Job-related difticulties as a charge nurse are suffering from relative inferiority complex and feeling isolated,
yet an experience of reflection on one's own limitations.

6 Job-related difficulties as a charge nurse are experiencing low self-esteem and interpersonal conflicts with
heavy workload due to a health condition.

7 Job-related difficulties as a charge nurse are having conflicts as a mediator, feeling too much responsibility
due to heavy workload, and feeling isolated but being consoled by the fixed work shift.

8 Job-related difficulties as a charge nurse are being burdened with role conflict and unsatistying rewards,
but having sense of duty through recognition and comfort from people.

9 Job-related difficulties as a charge nurse are struggling with ineffective interpersonal relationship and
communication conflicts as a mediator.

10 Job-related difficulties as a charge nurse are feeling isolated due to changes in role and environment,
yet being proud through self-development and peer support.
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Table 2. Progressive Abstraction of the Core Concepts

Core concepts

Structural transposition

Conceptual integration

ineffective communication
heavy workload
feeling a lack of respect
role conflict

sense of responsibility

communication between superior and subordinate
complicated workload
low self-esteem
conflict as a bridge role

commitment

connecting-separating
enabling-limiting
originating
valuing

transforming

Structure

The job-related difficulties of the charge nurses were process of the sense of responsibility on a lack of respect in

role conflict in spite of ineffective communication and heavy workload.

Structural transposition

The job-related difficulties of the charge nurses were the painstaking process of the commitment in spite of experiencing

conflict as a bridge role of low self-esteem caused by communication between superior and subordinate as well as

complicated workload.

Conceptual integration

The job-related difficulties of the charge nurses were the process of transforming with originating and valuing over

connecting-separating, enabling-limiting.
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