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Job Satisfaction, Work Performance, Work Satisfaction, Perceived Needs
and Self-Evaluation of Knowledge and Skills of Nutrition Teachers in Gyeonggi Area
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Abstract

The purpose of the study was to examine job satisfaction, work performance, work satisfaction, perceived needs and
self-evaluation of knowledge and skills of nutrition teachers. Survey questionnaire was administered to 106 nutrition
teachers in schools of Gyeonggi area. Subjects were categorized into high- or low-job satisfaction group, and study
variables were examined by job satisfaction group. Overall job satisfaction was high, with a mean score of 14.9 out
of 20. High-job satisfaction group had more favorable perception regarding human relations and workplace atmosphere
compared to the counterparts (p <0.001). Work performance, examined by 12 items, was not significantly different
between the two groups. However, satisfaction regarding specific work of nutrition teachers was significantly different
by job satisfaction (p <0.001). High-job satisfaction group responded that they had more knowledge and skills in areas
such as food purchase management, food sanitation and safety management, equipment and facility management,
nutrition education, nutrition counseling (p<0.01), and general management & marketing (p<0.05). High-job
satisfaction group also indicated that nutrition teachers need to have more knowledge and skills than the counterparts,
regarding food purchase management (p<0.001), nutrition education (p<0.01), nutrition counseling, general
management and marketing, and teaching practices (p <0.05). In addition, study results showed significant positive
correlations among study variables. This study suggested that job satisfaction of nutrition teachers might be increased
by having favorable human relations and workplace atmosphere, increasing satisfaction with specific work of nutrition
teachers, and by increasing the knowledge and skills required for the work of nutrition teachers. (Korean J Community

Nutr 19(1): 60~70, 2014)
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Table 2. Job satisfaction of nutrition feachers

Variables Mean + SD
1. lam inferested in my job". 3.6+08
2. | feel a sense of accomplishment when | work as

" 39 0.7

a nufrition feacher.

3. Il have a pride in my job. 3.8 £0.7
4, | am sdatisfied with my job as a whole. 3.5+ 0.7
Total score? 149 + 2.3

1) Each itemm was measured using a 5-point scale ranging
from ‘strongly disagree' (1) to ‘strongly agree' (5).

2) Possible score range: 4 — 20. Total score was calculated as
a summated score of 4 items.
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Table 3. Nutrition feachers' perception regarding human relations and workplace atmosphere

Total Job satisfaction

Variables

(N=108) Low(n=57) High(n =49
1. The principal and the assistant principal are fair to me", 3.6+ 107 3209 4.0+ 0.9
2. The principal and the assistant principal listen to others” opinion carefully. 3.9+ 08 3.6 £08 42+ 0.7%+*
3. The principal and the assistant principal trust me. 4.1 £ 0.7 39 £ 06 4.3 x 0.6%**
4. The principal and the assistant principal recognize my job ability. 4.0 £ 0.7 3.8 £ 06 42+ 0.7%+*
5. The principal and the assistant principal’s leadership is entirely democratic. 3.6+ 10 3.3 09 4.0 x 0.8%**
6. The relationship between my boss (the principal, the assistant principal) and me is good. 4.1 £ 0.7 3.9 £ 06 44 % 0.6%+*
7. 1 communicate well with members of other divisions at school. 3.8 £ 0.7 3.6 £ 06 40 % 0.7%+*
8. The coworkers at school have a good sense of community. 3.6 £ 08 32+ 06 3.9 x 0.8%**
9. The coworkers at school frust each other. 3.7 £ 0.7 35+ 06 40 % O0.7%**
Total score? 343 + 54 31.9 £ 45 37.0 £ 50%**

1) Each item was measured using a 5-point scale ranging from ‘strongly disagree' (1) to ‘strongly agree' (5).

2) Mean £ SD

3) Possible score range: 9 — 45. Total score was calculated as a summated score of 9 items. Higher score indicates that subjects
have more favorable perception regarding human relations and workplace atmosphere.
*+* p < 0.001 by ttest between groups categorized by job satisfaction level
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Table 4. Work performance of nutrition teachers

i Total Job satisfaction
Variables -

(n=10¢) Low (n = 57) High (n = 49)
1. Dietary guidance 12.9 £ 87" 13.7 £ 80 120 £ 9.5
2. Nutrition education 25+ 43 28 £ 4.6 22 + 39
3. Nutrition counseling 1.6 = 3.6 1.8 £ 3.9 1.5 £ 3.1
4. Menu management 11.1 £ 8.9 11.8 £ 8.9 104 + 8.9
5. Food purchase and storage management 14.8 £ 8.1 1567 £ 7.9 13.7 £ 8.4
6. Cooking and Food distribution management 18.7 £ 6.3 18.0 £ 6.0 19.4 £ 4.5
7. Clearing a table and tableware management 17.6 £ 6.7 171 £ 72 18.1 £ 6.2
8. Foodservice facility and equipment management 169 £ 6.9 17.6 £ 6.3 162 £ 75
9. Sanitation management 18.4 £ 5.7 17.7 £ 6.3 19.1 £ 5.1
10. Personnel management 17.0 £ 6.8 170 + 6.8 17.1 £ 6.8
11. Foodservice management 165 + 7.4 165 + 7.3 165+ 7.5
12. Others 11.56 £ 95 11.6 £ 9.7 11.4 £ 9.3
1) Mean £ SD, frequency of work performed per month
Table 5. Work satisfaction of nutrition teachers
i Total Job satisfaction
Variables
(n=10¢) Low (n = 57) High (n = 49)
1. Diefary guidance” 3.3 £0.8? 3.1 +07 3.6 = 0.8%**
2. Nutrition education 3.0+ 08 28 £ 08 3.1 £ 0.8*%
3. Nutrition counseling 27 £ 0.9 2.6 £ 08 29 £ 0.9
4. Menu management 3.8 £ 0.7 3.6 £ 06 4.0 £ 0.6%**
5. Food purchase and storage management 3.9 £ 0.7 3.6 £ 0.6 4.2 = 0.6%%*
6. Cooking and Food distribution management 3.8 £ 0.7 35106 4.1 £ 0.6%**
7. Clearing a table and tableware management 3.6 £ 0.7 3.3 £ 0.7 4.0 £ 0.6%**
8. Foodservice facility and equipment management 3.6 £ 0.9 3.2t 08 4.0 £ 0.7%**
9. Sanitation management 3.8 £ 0.7 35+ 07 4.1 £ 0.6%**
10. Personnel management 3.7 08 3.4 +£08 4.1 £ 0.7%**
11. Foodservice management 3.7 £ 0.7 29 £ 09 3.5 £ 0.8%**
12. Others 32+ 09 29 £ 09 3.5 & 0.8%**
Total score? 410+ 7.1 37.7 £ 62 44,9 £ 6,1%%*

1) Each item was measured using a 5-point scale ranging from ‘not satisfied at all' (1) to ‘satisfied a lot' (5).

2) Mean £ SD

3) Possible score range: 12 — 60. Total score was calculated as a summated score of 12 items. Higher score indicates that subjects

were more satisfied with each work.

* p < 0.05 ** p<0.001 by -test between groups categorized by job safisfaction level
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Table 6. Perceived needs of knowledge and skills for nutrition feachers

Voridbles Total Job satisfaction
(n = 106) Low (n = 57) High (n = 49)

1. Nutiiion and menu management” 4.6 = 057 + 0.5 4.6 + 05

2. Food purchase management 43 £ 0.7 40 £ 0.7 + 0.5%**

3. Food production 42 £ 0.7 + 0.6 4.3 £ 0.7

4. Equipment and facility management 3.8 £ 0.9 3.7 £ 0.9 3910

5. Food sanitation and safety management 4.4 + 0.6 4.4 £+ 0.6 45 £+ 0.6

6. Financial management 3610 3.6 £ 1.1 3.7+£10

7. Personnel management 3910 3.7 £1.1 40 £ 09

8. General management and marketing 3710 35 £ 1.1 3.9 £ 0.9*%
9. Nutrition education 4.4 £ 0.6 43 £ 06 4.6 = 0.6%*
10. Nutrition counseling 43 £ 0.6 42 £ 0.6 4.5 £ 0.6*
11. Teaching practices 41 £ 0.7 40 £ 0.8 4.3 £ 0.5*
Total score? 451 + 5.6 43.6 £ 55 46.8 £ 5.3%**
1) Each itemn was measured using a 5-point scale ranging from ‘not necessary at all' (1) fo ‘necessary a lot' (5).
2) Mean £ SD
3) Possible score range: 11 — 55. Total score was calculated as a summated score of 11 items. Higher score indicates that sub-

jects perceived more necessity of knowledge and skills for nutrition teachers' work.

* p <0.05 **: p<0.0I1,

*** p < 0.001 by ttest between groups categorized by job satisfaction level
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Table 7. Self-evaluation of knowledge and skills of nutrition tfeachers

Total Job satisfaction
Variables
(n=10¢) Low (n = 57) High (n = 49)
1. Nutrition and menu management” 3.9 +0.7% 3.8 07 40+ 07
2. Food purchase management 3.9 £0.7 3.7 £ 06 4.1 £ 0.6%*
3. Food production 3.8 £ 0.6 3.8 £ 05 3.9 £ 06
4. Equipment and facility management 3.6 £ 08 3.3 £ 0.9 3.8 = 0.7%*
5. Food sanitation and safety management 40 £ 0.6 3.9 £05 4.2 £ 0.6%*
6. Financial management 3.5+ 08 3.4 £ 08 3.7 07
7. Personnel management 3.7 £08 3.5 +£08 3.9 £ 06
8. General management and marketing 3.3 +£08 3.1 £08 3.5 £ 0.7
9. Nutrition education 3208 3.0+ 08 3.5 + 0.8**
10. Nufrition counseling 3.0 £ 0.9 28 £ 0.9 3.3 £ 0.8%*
11. Teaching practices 2910 2.7 £ 0.9 31 £10
Total score® 38.6 + 6.1 36.6 + 6.1 40.9 £ 5.5%**

1) Each item was measured using a 5-point scale ranging from ‘know very insufficiently’ (1) to ‘know very sufficiently” (5).

2) Mean £+ SD

3) Possible score range: 11 — 55. Total score was calculated as a summated score of 11 items. Higher score indicates that sub-
jects perceived they had more knowledge and skills for nutrition teachers' work.

* p <0.05 **: p<0.01, *** p<0.00] by t-test between groups categorized by job satisfaction level

Table 8. Correlations among job satisfaction, perception of human relations and workplace atmosphere, work satisfaction, perceived
needs and self-evaluation of knowledge and skills

Variables Js HR & WA? WS PNKS? SEKS®
JS 1

HR & WA 0.464%*9 1

WS 0.463** 0.448** 1

PNKS 0.283** 0.267** 0.280%** 1

SEKS 0.325%* 0.297%** 0.513** 0.334** 1

1) Total score of job safisfaction

2) Total score of subjects' perception of human relations and workplace atmosphere
3) Total score of work satisfaction

4) Total score of perceived needs of knowledge and skills

5) Total score of self-evaluation of knowledge and skills

6) Pearson’s corelation coefficient

** p < 0,01
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