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A Study on the Relationship between Cooks' Job Inconsistency
and Job Performance on Intention of Changing Jobs
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Dept, of Culinary Arts, Woosong College'

Abstract

This study sought to examine the effects of job inconsistency of cooks in the food service businesses on
job performance, and the effects of such causation on intention of changing jobs. For job inconsistency, cooks
produce limited menu products due to the segmentation of jobs in the same industry, and can hardly exercise
their skills obtained through education. Thus, 275 samples of job inconsistency were made to undergo fie-
quency analysis, factor analysis, reliability analysis, correlational analysis, and multiple regression analysis,
using the SPSS 17.0 program. Hypothesis 1 was established as cooks' job inconsistency having a positive
effect on job performance; thus, with regard to job performance factors, skill inconsistency (8=—.432), and
wage inconsistency (8=—.250) had a negative effect on job performance, but education inconsistency (B=
—.048) did not have an effect. Hypothesis 2 was established as cooks' job performance having a significant
effect on intention of changing jobs; thus, intention of changing jobs had a significant negative effect on job
performance (3=—.238). So if job performance was improved, the intention of changing jobs would be
reduced. This study implies that: cooks who were engaging in the food service businesses experienced job
inconsistency, and led themselves to having an intention to change jobs; in this process, individual cooks'

job level inconsistency and their wage levels have an important effect on intention of changing jobs.

Key words: job inconsistency, job performance, turnover intent, over education, mismatch
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{Table 1> Demographic characteristics of the samples

Characteristics N %
Gender Male 193 70.2
Female 82 29.8
20~29 119 433
30~39 94 342
Age (year) 40~49 36 13.1
50~59 24 8.7
60< 2 0.7
~High school 62 22.5
College 138 50.2
Education level o
University 64 233
Graduate school 11 4.0
0~1 44 16.0
Length of service 3 10 6
6~10 67 244
10< 55 20.0
Irregular worker 66 24.0
Regular worker 149 54.2
Positions Deputy manager 33 12.0
Manager 19 6.9
Head chief 8 29
1,000~2,000 96 34.9
Annual salary 2,000~3,000 120 43.6
(¥10,000) 3,000~4,000 43 15.6
4,000< 16 5.8
et ek ol $4S Arhd B3] A ABYLS 2187 919 Cronbach's AlphaS
248 5 dE/kE Uehle AFelt 549, 8 Bl Avugic
Qo) 52 Hzolslel duel &2 HasE] P R A, 22BAA 29 05861,
A3 F891 5 X (principal components analysis) AFELX] 291 0910, TFEEUX] Q<1 0.694,
WS ol g3l 3, B A48 M (varimax) AT 291 0909, o)X= 89l 0.934% e}
T2E ARgEISITh aRle) £ AL nfRlei- o}, BAATHE B 06 ooz Yeht AlgE
gen value)o] 1 o9l £R1%F AEBlglon, 2 gl pEel Aoz 2 5 ik uehd #
Aol 99l 7] A#TAE YER) FE 89 Fo 2AL 2] Y =3 xlge] Al
2 A A (factor loading)= L kol 0.4 ©174<1 A% A3} glio] FrEQuln Aokt 4 itk 7}
= frelAQ ez ddsisith Mg B A= (Table 2~4> 9} 2k
7] BaE 2R S AN G A3, 2
S A3lelglon, 3. Jtdel AS
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{Table 2> Factor analysis of job mismatch

. Varimax Eigen % of Cron-
Factor Variables rotated variance
loading value explained sa
3.1 Degree of over education compared to job .666
]j:ducati.on 33 Utilization of final education vs. job .652
inconsis- 1.520 7.600 .694
tency 32  Necessity of high education for job 542
34  Job performance ability of low-educated workers 475
1.3 Have ability suitable for job .889
1.2 Have technology suitable for job 881
1.1 Have knowledge suitable for job .860
Skill 1.8 Type of employment desired .848
inconsis- 1.4 Job performance ability level 775 6.357 31.738 .861
tency 1.7 Similar job that I sought 760
1.5 Similar company that I sought 7114
1.6 Anticipated wage level .681
1.9  Level of expectation for working conditions .617
2.6 Wage level compared to other companies 855
22 Wage level corresponding to performance .826
Wage 2.1 Wage level compared to other employees .809
inconsis- 2.7 Effects of incentive on performance 771 4.795 23.974 910
tency 2.3 Wage level associated with ability and efforts 769
24 Satisfaction over welfare cost 157
2.5  Effects of performance on determining of wage 725
Total variance(%)=69.730,
KMO=0.869, Bartlett's test result y°=3,010.126 (df=190, Sig.=0.000)
{Table 3> Factor analysis of job performance
. Varimax Eigen % of Cron-
Factor Variables rotated variance
loading value explained bal’s a
5.6 Degree of the company's performance superiority enhance- e
ment
5.3 Knowledge enhancement relating to job 822
5.4 Reliability enhancement degree relating to job 194
Job 5.7 The company's work efficiency enhancement degree 786
perfor- 6.290 34.946 909
mance 5.2 Communication enhancement degree relating to job 182
5.8 The company's work innovation enhancement degree 780
5.1 Degree of taking the initiative in decision making for per- 11
forming work
5.5 The company's goal achievement enhancement degree 707

KMO=0.902, Bartlett's test result z’=1,382.042 (df=28, Sig.=0.000)




{Table 4> factor analysis of Intention to change job

oA JA zelrte] dAate] BLATE A5 B olH ke vA = A

21

{Table 5> Relationship test between the variables

Varimax Ei % of C
igen Ton-

Factor Variables rotated & variance X

. value . sa
loading explained
4.10 Will consider transferring to another job if opportunity is 847
given. '
4.5 Consider transferring to another job with a better %43
environment '
4.8 Want to quit this job occasionally .831
4.6 Efforts to seek a different job 789
Intention. 0 43 Want to quit the current job 777 6.261 34.784 934
change job
4.7 Want to seek a new job 773
44 Consider resigning if the current job conditions worsen 771
4.2 Can transfer to a different job which offers better con- 764
ditions than the current job '
4.9 Have nothing to gain from the current job 748
4.1 Want to work in a different job 710
KMO=0.925, Bartlett's test result y’=1,926.538 (df=45, Sig.=0.000)

7} W53t GRS Pohu] Slte] BAS  ATIAV} e Ao Yeikty, 74 29
Axslgen, B Ao SHAE Folm, & olAeEete] WA FAHCR fFovgh
gazrden AR shde] EAS Bol7] ¢ ()9 FREAVE Sle Aew yEth
dto] Z312 Z(summated scale)E A8} o0,

B 25 700E WEdl B 5o 2) IO AS

dtha & 4 Qv AEEA £A4S AAe A3

T (Table 5> ¢ At £427, AAle] BLA () 7Hd 19 A5

o] stel sl sHEEUX|, ~ZAEUA], daEd {Table 6>+ Job mismatching®] 2] F-/d3}o]] 1
Ale ARAdatel SAACR g () Ae 9T AT flste] SARA S A

o Job inconsistency Job Turnover
Classification X
Education Skill Wage performance intent
Education 1
Job inconsistency Skill 231%* 1
Wage .101 A15%* 1
Job performance —.173%* —.546%* —A434%* 1
Turnover intent —.019 278%* A85** —.238%* 1

wkp< 01
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{Table 6> The effect of the job inconsistency on job performance

Non standardized Standardized R
Classification coefficient coefficient t-value P F (Adi.BD)
B S.E. B
(Constant) 5470 201 27.206 .000
lfi)‘::ts‘;iily ~ 052 054 —.048 — 954 ML 3
Skill inconsistency — —.456 .058 —432 —7.856%** .000 (343)
Wage inconsistency ~ —.207 .045 —.250 —4.658%** .000
Dependent variables : Job performance
#ikn< 001
{Table 7> The effect of the job performance on turnover intent
Non standardized Standardized )
Classification coefficient coefficient t-value p F R, 5
B SE. ()
(Constant) 4.198 269 15.589 .000 056
Job performance -.307 076 —-.238 —4.041%%% 000 163317 (.053)
Dependent variables : Turnover intent
k< 001
Avjolt), BAAT, ARG AP 5% AT} oo BARCR AT ()
ola, AL BAXHCR feofdt Zlog BAx o JIFE AE Aor YT (p<.001). =
ATHF=49.205, p<.001). SHHFERZE 245 ZAFAA7} FolAH 0|2 &= 0.238 ”OW%
01;'4 JFRAN 7} R Te] BAMC R feo] Ao et wel x4 EA14e] o]
B FBE VAL oz Jehithps  EE F2AP] SME Zelat Adle] 47y
00D, F, 2RRLAT} wob ATHHE B Biel 3o 9AYE L+ Ak
0432 SobAE Ao Uehgm, dFRUA st
FoAw AT 0250 SolAE AoE 1} v.8a &
ehgch meb xelx FARe 7Y e
Aelre 24 =LA, deadA Hart sag = A7= A4l ZFsk e 2eAkE
2049 &+ Utk go dxte] BUx| e} 253 ko] BAlE
Fato] oA =g TFYs] A Yerg vAE
() 729 A= 7] flste] Y= AT
{Table 7> ZE|Ale] 277} o] 2] o ol & dATlMe zTAES] FHEYUX
WAL 99e A2 delal BEAARAS  ATRIA, AFRAA agle] A7 ¥
AN Asolr). BAAT, Awge) Agee (D9 IR VAL WrHE w3, 4Ry
53%0]1, AL EARoR Go3t Aoz olFeEdd oW JIFe vAEAE A E
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