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Psychosocial Work Environment and Self-rated Health of Nurses
in a General Hospital
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Purpose: This study aims to determine the association between psychosocial work environment and self-rated
health among general hospital nurses. Methods: A total of 195 nurses working in one general hospital were eligible
for data analysis by multivariate logistic regression. The psychosocial work environment was measured with the
Korean version of the Copenhagen Psycosocial Questionnaire version Il (COPSOQ-K). Self-rated health was re-
coded as good (excellent/good) and not good (fair/poor/bad) to the question, “In general, how would you rate your
health status?” Results: 40% of nurses rated their health positively. Commitment to the workplace (OR=1.27),
predictability (OR=1.32), recognition and reward (OR=1.41), role clarity (OR=1.32), and social support from col-
leagues (OR=1.25) were positively associated with self-rated health of nurse participants. Work-family conflict
(OR=0.82) was negatively associated with self-rated health. Conclusion: The findings suggest that psychological
work environment predicts self-rated health of hospital nurses. Good psychological work environment may be
helpful in improvement of nurses’ health.
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703 QAL Bl FlelEES AT e 2 52%,
63% =2 ZAE T The Hankyoreh, September 29, 2010).

ol 25shs dRtsAke] A S-S 7V 7t
olelx] Zksstar gl om, Tk Akl 27 ezt Aol 27t ell
2 - A S MAE Yo B ThsAle] ARG =
v-¢- g8ttt 7ol gk 27197 Aol = 1
ofl thgk 1a& APatr] $lal A5 AR H AL glor, 537
0B AFEL AEFT 7 e AR LA JtHMossey &
Shapiro, 1982). g8 2t ALe] T84 74742 <= <le] 2]
AR Aol B A2g 5 9ok, whebd 2ksAle]
A7 BA7 217 S Aol N 2hsAte] AR5 E 918
S Aol Ol 9L T GFRA 4912 sefalo]
25 AR | 2olBeN ] 2keAL AFR RS AT
% gleka w - ojw] gl

A7 S 2234 A% AT AR 2B, 254
ADE, AFEY 52 FHOE A7} olFolgom (ang,
& Huh, 2010; Jeong et al., 2012; Kim, Ahan, & Kim,
2008; Lee & Kim, 2003; Park, Kim, Yi, & Lee, 2013), 7}&
Ahe] F94) 2745 YRBA LN FAT ATE A o] F
o A1A] eksteh. 551 ZhaAtel AlsAlel A R e B
AR ~Ed X £ (Chang et al., 2005)E AME3H A5 ~E
s A7} el ol ol el e} A5 sEw o)
ool A% a7, AFALA, BABS, A5, 2AA
A, BARAA, 288 52 FHo2 FHErkyi &
Lee, 2013). th& AR @40 dejs= 14
2, el oful, WAAPs AL, 2Arile) A, FEAA Sl o
2 571} ol 25 Do) Bae 7o) BTEA) eskey,

o] Bl QR RAE TR0 D ol
gh=olst FAE AkEAlE] FARETH(Korean Version of
the Copenhagen Psychosocial Questionnaire, COPSOQ-
K)7} 7iitElo] elg el A=yt AFE ATt June, 2011;
June & Choi, 2013), Z5}H A3 E] FAET+= 452
7, 2o A AT UiE, @8 A=Y, I3 S 5
o] FA|JHo g Fasto] ZEAke] thAA Als|AElH ¢
3738 24 & A (Pejtersen, Kristensen, Borg, &
Bjorner, 2010). AF7-2] 2222 t¢ 2 2+ COPSOQ-KE
Aol ST MBI ElA TR kA 217 A
A77te] BEAo] "TEATHune & Choi, 2013; June,
Choi, & Park, 2013),

B ATE QAEALE TPFoR ARl A%S BAke
% 9= F2bA A7) v cheAel Akl A e aie
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A8 AlE)A C{g_,—:c‘rﬁ =59 2% Cronbach's & Fk
2 Y= (Pejtersen, Kristensen, Borg, & Bjorner, 2010)
oF & ATl e 829 75, dFEEe 849 71, 7
] Rk 879 68, e 739 66, WAL 77
I} 65, Q9] oJml= 749} 71, AFELL 763} 54, o=
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B 7o) AERA L SAS 9 3L o]&a}o] The o] &}
FEAS AXsHIn. ATt dAe] duts S35 Aksl A

=
A el upe 785 A%e] Aol xtest, Fisher

(oS =]
= JT

exact test9} t-test= ARg3to] mpots}oirt, the-o 2 dulz]
5438 WAt 2} ALElAleld a7 Aol FuA 2
Aol mlAl= JFe getstaat dFex iy 3TN S A2
Alatodet. nat) o] 883 ol & =ol7] 913 100202 3
A7 AEElA QPR AEge] Wsh ekl 10808
afol b1 27l gk AR A2l

AT A UwbA EA3L ohgdt ok Aok
Ht AL 2771454101903, HA AFE 214, FHar A

2 4441010}, WEFELE 3 dA| 7HE T AT 54.9%,
58kt 2927 35.9%, tiEh
ot A&E= ml&o] 76.7%, 71&0] 23.3% %
L Qul HEo] 50.8%, 2(AE)7} 35.9%, SFA 2 =3
331 7|el BA7) 23.6% gk &
59 w|gko] 67.7%, 5\ o’F 101 w|gke] Z o]
23.6%, 104 o]’de] &) 8.7%%JaL, wtLFA7} 73 9%
ATk (Table 1).

ATl Al ALs|AlEl A JFEE A= F FEAId 67.8
+18.8, YFEE 60.5116.6, 42l 90| 6211138, I 7
5 60.5+13.59] 7t T2 Ao, AT B84 31.5
+21.0, 9% 36.3+17.09] A7} @& Holrk & A+
tPdAke] 40071 ARxl Q] 2173 d el ol Tt wil-§- £ Erhar
SF3F Atk (Table 1).

54 olo] 9,209
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pao] 6,70, WHTHE
e

2, YUt EMat ALS|ME|H HREH IE FHY 1Y

AFthgate] dutd B4 F AE Aevto] T34 A%
BARLZ o3t 2hol7} UL, mlEALL] 36.3%, 7] &4k
57.1%7} 2723e7F Eohar SHskTk(p=.0223) (Table
D. AR 478 Ax 5 5848 4730 5Ade=
frofgh xpol & Kol A AF 29 (p=.0108), dZ7Fs
A(p=.0077), Q133 B p=.0017), G HFZA(p=.0054),
F22 AR (p=.0093), Y715 Z%(p=.0083) 0|}, 27
9, dZ7hsA, dAT 1, 93 WA, T8 AAE
FHA 0] B Aol DANE B FAHA A3

7} £4) 95 790l B 3571 EQIeK Table 1),
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Table 1. General and Psychosocial Work Environment Factors and Their Difference in Self-rated Health

Total Good Not good 2
Variables X ort p
n (%) or M*SD n (%) or M*+SD n (%) or M*+SD
Total 195 (100.0) 78 (40.0) 117 (60.0)
Socioeconomic factors
Age (year) 27.7%45 27.6+44 27746 -0.1 943
Gender 0.1 2287
Male 12 (6.2) 7(9.0) 5 (4.3)
Female 183 (93.9) 71 (91.0) 112 (95.7)
Education 0.7 708
Associate degree 107 (54.9) 40 (51.3) 67 (57.3)
Bachelor degree 70 (35.9) 30 (38.5) 40 (34.2)
> Master's degree 18 (9.2) 8 (10.3) 10 (8.6)
Marital status 5.2 .022
Single 160 (82.1) 58 (74.4) 102 (87.2)
Married 35 (18.0) 20 (25.6) 15 (12.8)
Wards of clinical experience 5.1 162
General ward 99 (50.8) 39 (50.0) 60 (51.3)
Outpatient department 37 (19.0) 20 (25.0) 17 (14.5)
ER/ICU 13 (6.7) 3(3.9) 10 (8.6)
Others 46 (23.6) 16 (20.5) 30 (25.6)
Clinical Career (year) 0.4 824
<5 132 (67.7) 52 (66.7) 80 (68.4)
5~10 46 (23.6) 18 (23.1) 28 (23.9)
>10 17 (8.7) 8(10.3) 9(7.7)
Shift work 14 231
Yes 144 (73.9) 54 (69.2) 90 (76.9)
No 51 (26.2) 24 (30.8) 27 (23.1)
Demands of work
Quantitative demands 474+17 8 447%195 492+164 -1.7 .084
Work pace 60.5%16.6 677%17.2 65.7+16.2 0.9 396
Emotional demands 50.1+15.0 484+153 512+148 -13 198
Work organization and job contents
Influence 36.3+£17.0 372+16.4 35.6+17.0 0.7 513
Possibilities for development 57.3£129 59.2%+14.0 56.1+12.0 1.7 .098
Meaning of work 621+13.8 64.4+14.0 60.5+£13.6 19 055
Commitment to the workplace 57.0£14.5 60.3+15.4 548+13.5 2.6 011
Collaboration and leadership
Predictability 53.8+15.0 574%15.1 515%+145 2.7 .008
Recognition and reward 512+14.6 553%+15.8 48.4+13.2 3.2 .002
Role clarity 60.5+13.5 63.8+13.1 583+13.4 2.8 005
Role conflicts 51.9+135 525+15.6 515119 0.5 617
Quality of leadership 5424204 56.0+21.6 53.019.5 1.0 312
Social support from supervisors 58.84+19.9 60.1£21.0 57.8+19.1 0.8 427
Social support from colleagues 57.5£18.0 615+16.8 54.8+183 2.6 .009
Social community at work 67.8+18.8 709+17.9 65.7%19.1 19 .058
Work-individual interphase
Job insecurity 315+21.0 32.6%222 30.8%£20.2 0.6 .562
Job satisfaction 56.2+145 579+151 55.0£14.0 14 108
Work family conflict 51.6£21.0 46.7%21.4 54.8+20.1 =27 .008

ER=emergency room; ICU=intensive care unit.
" Fisher's exact test; " The other units including administrative department.

222 Korean J Occup Health Nurs



At 54 T T 2 ol Aol S Bl A&

frofgt e AR FY(p=.0297), 4574 (p=.0089),
AA T} HAFH(p=.0027), & WEA(p=.0160), F52] A|A]

(p=.0120), -7} Z5(p=.0099)01%0ct. A5 EQ}(OR=
1.27, 95% CI=1.02~1.58), dZ7FsA4}(OR=1.32, 95% CI=
1.07~1.62), AT} HAHOR=141, 95% CI=1.13~1.77),
o33t W2 AJ(OR=1.32, 95% CI=1.05~1.66), T82] A|A|
(OR=1.25, 95% CI=1,05~1.48)= Z A57} 1084 713+
of wheh FaA 7ol tigh axp7t foJeiAl =L, 4-7t
Z75(0OR=0.82, 95% CI=0.71~0.95)& 847} 1084 Z7}
ghof| wlet T4 27l gk wxbrt frefsiAl Sgick
(Table 2).

B Ao AL AR QRS A F A7

Table 2. Adjusted Odds Ratios for Self-rated Health

7} A&7 AL =72 A1F= Cronbach's a gho] ¥ =
(Pejtersen et al., 2010)ollM&E ZH2} 0.769) 0.74%3 01}, B
AT Uuka 0 2 AL5|7FE} Aol L TeHE M 7]
£9105% F53gior} #8715 452 0.6} viske}
Selfetol W AP AR 224 3118e dakew
wolet Zlalal AlalAle] el AzlEet B g 14
g A7 (June & Choi, 2013) ollX= ZF-E413% ll57Fs 3¢
Cronbach's & #2742+ 0,773 0.722 Y=+ (Pejtersen et
al., 2010)8} vHls2gh <0l ek, A3sH Aks)Ale] =7 |l
ul3 oA 34399 7k ARE X3 B FARE e R
A= eg) B AAE oM, o] AFolME AFEYUS
ZAE) R k9kal d|Z7154¢] Cronbach's & ZH& 0.7993
th(Aust, Rugulies, Skakon, Scherzer, & Jensen, 2007). o}
2 Gl goln maek ARSI AlE] we e
A= e A 5 LS 3] et AF o= st
AAIZ 97t vk, ok YgteMe 11sAE dide s 3
HPl ARl ZAL =75 ARSEE 777} o] Fol AL gl
B2 o]2 Fud 4= 9Ith(Kersten et al,, 2014; Li et al,,
2010).

& ATdidAte] AslalE A e e F 35AA,

Variable (Unit=10 points) T

Demands of work
Quantitative Demands
Work pace
Emotional demands

Work organization and job contents
Influence
Possibilities for development
Meaning of work
Commitment to the workplace

Collaboration and leadership
Predictability
Recognition and reward
Role clarity
Role conflicts
Quality of leadership
Social support from supervisors
Social support from colleagues
Social community at work

Work-individual interphase
Job insecurity
Job satisfaction
Work family conflict

Adjusted OR (95% CI) * P
0.87 (0.74~1.03) 1119
1.07 (0.90~1.27) 4659
0.90 (0.74~1.10) 3055
1.05 (0.88~1.24) 6096
1,19 (0.95~1.51) 1349
1.17 (0.94~1.46) 1553
1.27 (1.02~1.58) 0297
1.32 (1.07~1.62) L0089
1.41 (1.13~1.77) 0027
1.32 (1.05~1.66) 0160
1.06 (0.85~1.31) .6239
1.08 (0.94~1.25) 2978
1.05 (0.91~1.22) 5228
1.25 (1.05~1.48) 0126
1.16 (0.99~1.36) .0659
1.04 (0.91~1.19) 5594
1.15 (0.94~1.42) 1688
0.82 (0.71~0.95) .0099

OR=0dds ratio; CI=confidence interval,

TBach of psychological work environmental factors was measured with 10 points units; 1=Adjusted by marital status,
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