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Factors Influencing Nurse Turnover Intention in Small and Medium Sized
Hospitals in the Metropolitan Area

Hwang, Youn Sun' - Kang, Kyeong Hwa®

'Seodaemun-Gu Health Center, Local Health Division
*Division of Nursing, Hallym University

Purpose: The purpose of this study was to investigate the factors influencing nurse turnover intention in small and
medium sized hospitals in the metropolitan area. Methods: A cross-sectional survey design was used. A ques-
tionnaire was distributed to the nurses in small and medium sized hospitals. The data of 209 nurses was analyzed
using t-test, ANOVA, Pearson correlation coefficient and multiple regression. Results: Organizational commitment
and age were identified as factors influencing turnover intention. These factors explained 56.8% of variance of turn-
over intention. Conclusion: Results suggest that establishment of organizational commitment needs to be discussed
and continuously developed. Further study is also necessary to identify the key mechanism in nurse turnover

intention.
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Table 1. Demographic and General Characteristics of Participants (N=209)
Characteristics Categories n (%) M=£SD
Gender Male 69

Female 203 (97.1)
Age (year) <25 35 (16.9) 32.4716.67
26~30 59 (28.5)
=25 51 (24.6)
36~40 35 (16.9)
41~45 18 (8.7)
>46 9(4.3)
Marital status Single 115 (55.0)
Married 94 (45.0)
Religion Protestant 64 (31.1)
Catholic 17 (8.3)
Buddhist 24 (11.7)
None 93 (45.1)
Other 8(3.9)
Educational level < Bachelor's degree 145 (69.4)
>Bachelor's degree 64 (30.6)
Position Staff nurse 165 (79.7)
Charge nurse 22 (10.6)
> Head nurse 20 9.7)
Length of work as a nurse (year) <1 8(3.9) 9.79£14.00
1~<5 54 (26.5)
5~<10 61(29.9)
10~<15 47 (23.0)
15~<20 20 (9.8)
>20 14 (6.9)
Length of work in current ward (year) <1 46 (22.9) 3.247%3 44
1~<3 77 (38.3)
3~<5 38 (18.9)
5~<7 15 (7.5)
>7 25 (12.4)
Employment status Permanent worker 197 (94.7)
Contract worker 11 (5.3)
Work unit Internal medicine 58 (28.4)
Surgery 45(22.1)
ICU/ER 47 (23.0)
Other 54 (26.5)
Salary " <200 31 (14.9)
200~< 300 158 (76.0)
=300 199.2)

Note. Missing responses excluded.

ICU/ER=Intensive care unit/emergency room; " Unit: Ten thousand won/month,

EAR o2 foJ8tdtH(p<.001).

4ol bl AL B30k ShAL o]l
97} AEAYAE A2 ol Yol H FE 2
vehdal, FAIR 25 foatlrk(p <.05). A-E of ol gL
ol 7€) A vlERT ARAPA, AFEQ, A=

o
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Table 2. Degree of Professionalism, Job Involvement, Organizational Commitment, Practice Environment, and Turnover Intention

(N=209)
Variables n M=SD Total M*=SD Min~Max
Professionalism 25 3.25+0.34 81.25+8.50 25~125
Use of professional organizations as a major referent 5 2.61£0.58 13.07£2.89 5~25
Beliefs in public service 5 3.40£0.53 17.00£2.66 5~25
Autonomy ) 3.17£0.52 15.87+2.62 5~25
A belief in self-regulation 5 3.481+0.58 17.38+2.92 5~25
A sense of calling to the field b) 3.58%+0.65 17.92£3.25 5~25
Job involvement 7 3.28+0.67 22.97+4.68 7~35
Organizational commitment 15 3.1940.64 47.84+9.64 15~75
Practice environment 29 2.45%0.41 71.12£12.01 29~116
Nurse participation in hospital affairs 9 2.39+0.48 21.44%4 39 9~36
Nursing foundations for quality of care 9 2.55+0.43 22.92+3 91 9~36
Nurse manager ability, leadership, and support of nurses 4 2.71£053 10.75%+2.15 4~16
Staffing and resource adequacy 4 1.97£0.52 7.84+211 4~16
Collegial nurse-physician relations 3 2.66+0.52 7.97£1.59 3~12
Turnover intention 4 2.96£0.73 11.85+£291 4~20

Z7h Sk (p<.001).

FBAIRA O] ZETIZ | wE Aol S A EH, 203 o]
o] SFAE 10 vlgke] SR ApE T 259 At =9k
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=9 (p<.001). B3 15 o)de] 22 1d o4
104 wgke] ZEARRLE o] Ao =rt Wkt (p<.001). #Al
SFHFolA 2] 27T el wEhE AR AN, AREY,
537 9 o] Rleje BFol|A 2olrt UERdE
S5ARE 33 vk 2R R A A, AT

A Aol QoA =L (p<.01), ZFEA
gt zfolofl QloNE 51 o) ZHAP} 1A v|gk ZEALR
o E=A vebk o n frefgk 2bolE B Irh(p<.001).

S ol 9ol WiEA o] 2R 7kEALe] 2
2907 2259 v} o9 9 FEAY/ ST s
AT} E=9k31(p < 01), Fololl Wbl 3005+ ol v
232171 3005H) vleke whs ZEsARE T 22489 AeE =
UIL(p<.01), o] e)x Hmi= RYtH(p < .05)(Table 3).
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Table 4. Correlation among Professionalism, Job Involvement, Organizational Commitment, Practice Environment, Turnover

Intention (N=209)
. . Job Organizational Practice Turnover

Variables Professionalism involvement commitment environment intention

r(p) r(p) r(p) r(p) r (p)

Professionalism 1

Job involvement 538 (<.001) 1

Organizational commitment 523 (<.001) 688 (<.001) 1

Practice environment 489 (<.001) 379 (<.001) 634 (<.001) 1

Turnover intention -411 (<.001) -.467 (<.001) -.732 (.009) - 477 (362) 1

Table 5. Predictors of Nurses' Turnover Intention (N=209)

Variables B B t p

(Constant) 24.296

Organizational -0.200 -654 -12287  <.001
commitment

Age (year) -0.086  -.193 -3.621  <.001

R’=567, F=119.029, p<.001

S A9 FaFEHY 2HE3AME, Han 5519 977}
A= Wh7EEALE, Kang9l9] A7t 44 A SatEs
A 7F3ALE, Kwon Kim[10]9] A727} 2|4k ZoJA] o] F4
TEHYE AR g #3335 &= fivke ARk 714
It B oATe] giagate] et AL 32 474 R g
ZAETAE 69.4%, SR 5\ ool 59.6%, €
FolE tiFEo] 2008k o] dollA] 3009+ mlvte =
o A e e BSE 14.9%

AT, A= 30007 o1’ 3570 71 WAk e A 1,419%82 T

C

¥, f
32
s
—~~
~J
<)
2
=
Do
(=)
(=]
=

7$o 2 3 Han 5151 @-ollx= thdate] Bt Aol 31.31
AR WEA == AP 45 5% 0 0 H 27482 5
o]/¢o] 63.9%%3L o] AT-x= A it Fole ZAKHA &
Atk e Ao FAHE TARE tiZd2 2 g Kang[9]9]
Aol tigAL SAS AR, Pt A7 29 94 HaL HE
SR} 84.8%0l] o] 2FAL T HL 5 o)) 41.7%%2
™ g i Fods 2008k o) 3007 w]Rko] 24.6%, 200
RHd wRko] 73 2000k, B, ATe] 3 F A A o7 F
ATEHY ZHEARE g R 3 Kwond Kim([101¢] 47
oAl AT 27,54 FZSAPE 77 9%l 2B
& 54 ool 57.8% R A Hat Fole 2007k wRE
46.8%2.% Jehsttt, B A7 tidAte] dnke 5
A A A E 2] Aol Apolrt Sla& & < eH
ADTALE tFo 2 g Han F{519] 79} ]y
E3ake] vl go] Aoz Egkon 5\ o) -
2 O Wit AR A SR HdtsAE
2 3+ Kang[9]1# Kwon¥} Kim[10]2] A7t d=12} H]

W T APE B Holm AT H &L v spi

T

=]
d

2

oX,
o
o
o,

tlo
2

o I N of H

=

ox

o,

Il
B
MN oz |

¢
==

J
S

o]
=)ol Koz upe} Zo] 2 A7
Foll FFE FTUE 7Fs2do] olrk. &g Kangl91# Kwon
Kim[10]9] g7E TATREHYS gte= st 2 A
< gk girk, oAl whel ti = Z7he] <
T7F A 2] diEAde] tkal Watrli= ol gt ol st A%
© i ATE B3l TaTRHEY 2HEAe] Uk 9 ¢F
4 548 vlolsl B Fav) 98-S AL gl
tldAke] AEAYA A= 4 1257 whdof St 81.25
A, B4 573 ol Bt 3.25% 2 2 Han ${51¢] 743

o

583

Vol 20 No, 5, 2014



a,

Olol

o
e

% 300~50017¢2] 7k3 L] 81,3277 v]S:3haL, Kang[91#}
Nam3} Kwon[6]¢] Q727 Hrhe tha: #9ktt. A4
Aol gk 5719 319G s, 2 AFelr= ‘A
Aol thgh 2 o)2) o] 71 k13,587, “AHAl 1Al o
3t A1’ (3.48%), ‘FAAME| 20l dig A (3.43%), ‘A&
3174, ‘AERAL FAN (2.613) €= et
olgf3t A¥= Han 51519] 747} fAF8 o Kang
912] AFAT M E FAA 20 ek A1'd J ' (3.18%)
o] 714 =9ka1, Nam¥} Kwonl612] A7-A%} ‘A4 o] ol
3 2’ (3.33%) o] 7P E=A| Ueh 2ol g B gitt, olzgt
Zpol7h WATrR, A2 54 = idzte] duba 40
7118k ZA1A] ol thgk Ele] F a3jrtar Ak}, 24|
B ardnel A a5,6,919] AT AT BF ARz
Z o] 7140 o] 71 e Ao 7 B Hal glo] o] 23t A3}
T HYTSAL gl 34, HE A FEATS AR
24 AR e] Giell ok Aot ko] T8 dxo=w
Rk Axrt Be-& AL & 5 9t o]ofl Fht
29 7tk 7he A ke A ol Ul AR Foi s
SN 5 ol TAA] Wk BASof & Aot}

tdAte] AREd Are T4 353 v ol B 22,974,
374 53 whdell Bt 3.284 02 Han 50519 A78% 5
300~500187¢2] TksAke] F3 23,1437 vlsgk Adfolnt,
9, 2289 A 24 754 ol Bt 47.844, BH
573 Wbl of] 4 3,198 0.2 Han ${519] A7243 5 300~
5008e] ZEs ALl 24 50.14% Bt Wokar, B A7l F
I3t =72 A3 Oh9} Chung[20]2] Y3743} 4 70 Bt
sigro ] Auk FATEHYA 713AE dIo g 3 Yoot
Choil8]¢] AT AFRTH= Thas 9kt B8 Han ${51& ¥
A FREE AREQY 225 2% A7 &2 Al
o] = 300~50017% TR WA TAL] AR-EUF =
ZE9lo] 7P E=9kar, 800~1,00084 T2 H4, 1,000%4

J

o

ol TR, 500~8008AF TFR <=0 & Yeh} 500~800HA¢
TR HAZEs AR AREYT 2AFYo] 7P F2 o=

H
Bastgieh, &, AP ATES vlas) W TR} 24
Bl Han 515]9] ATl Aol REsh Qe v
TRl WUEA] HiEsh HFEe vgstgdort 24
e vigka A 4 A9 HEALE tPo R @ A7A
of 22429 Hrks Egith ol $UG SR ol

584 Journal of Korean Academy of Nursing Administration

M- 23

2.29%, Kwon¥} Kim([10]¢] 2.39+0.313 K} o}t =gk},
Lake®} Friese[211& & A7-ollx] ARget A2 S4%k
o] 2,574 o4l B¢, FHAL AR o] 2F-3A 0] FrhaL A
ZkehE Zlo|aL 2,54 wvl A= SHAt ARl 253
BE Foha AZeA @ Ao AT 4 glrkar sl
FoA TATEHY ISAE U2 g 2 79 4
= 2,57 o 2 oAt 278 o il tha 744
o7 AZgital & ¢ glom A FATEE Y USARE
tido 2 gk Kang[9]9] 79} Kwon¥} Kim(10]9] 972
= IS0l Hohe AR o2 tha 34 0 2 Azttt
I E S Qlek, gk sl o Ml alex = oAt} T H el Al
79,101 BF ZkzHelate] 8 - |ty - 2kEAte o
g AA o M4t g =7 veRd b, (FEe ol
EAA A 4G A 7P 9t ol#Ee A= Kim 5
(22]9] A7-AF}ollx] vrERd uhe} o] W} B A A 115 1Y
o] FR =X ke WHALTH HA 2R 234, 715 Y]
T 371 5 =% A=t dsshe Sl o] dFS vA
< Zolg} Az 5, ole FTAaTE T YA 7t

d <
2 9 AL REG AU st ek B 5

4

P

¥, o

i

o dzte] o] Ao He= FA 2074 vhdoll Hdt 11.85%4,
B3 5 el Hd 296822 Han 5519 d+2+7 F
300~500%87d2] TtsAke] 4 11,5883 Hlgt o]l
Kang9]¢] 97247} 3 514, Kwon¥} Kim[10]¢] 3 524K}t
Hoh= wigitt, ol AR Ao A 9F Atolg whadh
At B 5 Aok, 513 o dAte] bz EAdof g o] A9
T zpolE A% A %, 29, A&H, B9, LA,

o Folggol we} Apol7t Sls Aoz vehtt. ol2g 2
= e AYATE Stz 1T 5 e, &
TAFA Zpol7F ehd A%, 38 E, AEdH, A9 T
= AP A7 200l = FFQ Q10 F SRISHIL T Htell=
& @relrs AbolE HolA| 9k Fal, wSA %, A

A
B So] UF- A& Aol = o] F ozl 3 HX|= a1l
o7 Fo] Has7|% sh3irHT.

B ATelA] olF e} AEAPA, AF-EY, AEY,
AL 2RO Uig FREAIE BAg A9 o] F] o9}
3, A=, 2EES ] BAAAN FAH R
frolglon 2R (r=- 477, p=.362)2 FAAAE Kol
okt et Kang[9]e] Aol o] & =r) ke i
AT (r=-24, p<.001) B+ op g} 2T P T (r=-.53,
P <.00D)F= FAAAE HERH AL, T4 Y 7E5AL 0] F]

)



oo} 2HERe]e] THERT

537 7o] AAE vlelst Kwon
3} Kim([10]9] ATl 2737 o] o]Z 2o F-2J3F o

TS vRE AR YelgtHp <.001). & dAFdxie 27
#70] FAXCE Fofgk 947 el egtony, o=
s zA o] ok Ao R, AH L 715 55 574 7|8
N2 52o] vtde= AUS w2 o 5 oje} #H™
ATollME= 71l EAS SAIGH el oA o ks ThAl
Q?li% é.SJ} At
TR TESAR o] Ao x| FE WA=
TE= Q?lo}ﬂ A3l AN S Axlg A3 HERd
°ﬂ F3hd B 2AESH ARt 23 E L oY
ATelM FFaglos Selsar 9)\3: HASALE W
© 2 3 Jeong 5171, 473= A %%1 2R B3AE
Ao 2 d Yoo} Choill 04?[8], T3 /‘}E ddez
gFHan, Sohn¥} Kim 2] AA7123] 53} FL3F A7o|lw, 9
Gl R RIS e S E}-r«] °1:rL°""1 frolgt =

¢

N

it

_1
l‘

|

o

H X WEE JeRTH10), $EA FATREEY 1HEAL]
ojF =S v Aol w}—«lﬂﬂrﬂ A 22454
< ¥ 7 e A 2o e oujdith & 74
I Aol whE o] A2l me] Aoli= 354 o ol 3
3] SopA|aL gl o) ARWER FAHe R OIXMﬂoﬂ
gt 272 stofetal ofof whe A AH deko] ek, 7
g A 24, k] ApdellA vhEEaL 2= oloF & A
ojch, 2AEU2 7ol 2AERE WASlsto] 2F ol 2=
Ho g Jidelels Hi=g, A543 Hx, 49 %—‘%;73
29l g%

:Lo:]oﬂ 7(]‘:' /\Ea]_/j_%_ ]
1

b;‘ [

AEAL JrH24] 2 AT e 242 ?ﬂ 35 @ o,
29, TzALRA Y] 2573, dA S FAAL 25771
2, ZFEE, 4 Folo we 2ozt Sls Ao yEith
53] 414 o]7% 454 o|3}2] T15-0] 304 ofske] 1E Mt =
A &9 Aer} =7 JehdEt|, o]= Kim#} Seomun[25],
Ohs¢} Chung(201¢] A2} Ak B3t 77390 Fd=
= QG- s S7FE Zlolar, A% U R dRkd 24

U] 2l9] E0 7 Hr) olH7e JA] HEg 2FEQ] Ax
7t =& Aol AlmErt. olejg W 1t BAIE Lefsto] =
AEAS =Y F de TAAR] Z2aAES S Sjjof
51 o)

Aot} & A7 2= v AP A7ElA EdE F8
Z 1

K

ox,

Irt

S L)

N i

o
jinss
BN
N

N, i
rl
rd
o
r G
ol
ofN I
Y
Ao
N
2
oX
k)
N
&
il

2 N o
ox 2
M 0%
_lg F‘O
e N
N
=2
=2 4
=
% o
b
il
_Q 1
i
ofr
FIF
S,
o
=l
N
&
i
i
o

2
)

X

N i od
: i
o
i) jr
40 oo
e o
O}lu o
N o T
e >
M
ﬁ 2
b
% 52
"‘ £
_;
=
)
_‘

3} 9]
?*3%01 PR
1_ _g_ 0:16‘1:8_0] o)

ok &
Hore ool
r.;j |

p

i, i
E

¥

ool X N N M o R e
)
Ll

=

g o )y
1A
ol
'F
B oo
o
4
r G
X iﬂz 4
o o
rr
l-N
N
i
O
l

i
ol
iy
f

T
e

(3
)
g
o
N o8

e, ek} Z2 a9 )
ol Bad Aolet. olFelel vzt JFFaIol Alsld

A2 FATFEHAL o o] vjs) 7h5Ale] B8 o4
87} tio] DAREA 0 2 3] Bs AR A =
Wl ul$- olelg: ol AT, FaMAL 7HEAL
o1 EUo M AT 7H5AIE A& 0 2 Sl 7
ERA) 2 AFS FaF EAH2E DS PP
5 QL% Sh= Zlo] Al FHE AlF BRI Zol)

2l

T2 HEe 531 Aol walt. 53
HZ FAoB A BTAL 0]F ] o] {2 F& olgd 278
o] o3k olo| EFER] e AL Zo] muls|o} & A
2 AFgAFo] ZH= TR A e X 94te] E4IQ1A] oty
A ke the g.elel] 7|9l AR o] o3l Eelo] Bad A
ot Al2elA 1%t QI uiel o] WHATkEARY] o]

T o] Aoz S | ‘1b & a9lat 7+ @9l 7 A4

aEﬂAOEq 2

T-& S ke BolA AAAQ S5 AL 29S|’

st 2 71 AE Wl A7E AW AL AkE)

Vol 20 No, 5, 2014 585



Olol
Ho
rx

REFERENCES

1. Jeong EJ, Chae GS, Noh WJ, Park MM, Cho UY, Kim HJ. A Sur-

vey on hospital nursing stafting. Business report for Hospital

Nurses Association, Seoul: Hospital Nurses Association; 2013,

. Kim YM, Jeon KJ, Kim JY. Analysis of trends in hospital nurs-

ing staffing and working conditions. Business Report for Hos-
pital Nurses Association. Seoul: Hospital Nurses Association;
2011,

. Center for Health and Social Change. The changing structure

for quality improvement of health services in hospital-focused
on nursing workforce, Seoul: The Korean Public Service Work-
ers Union; 2008,

.Lee YT, Kim JD, Lee TH, Kang DW, Park JA. A Survey on the

demand and supply of nursing workforce and the grade sys-
tem of nursing management fee. Seoul: Korea Health Industry

Development Institute; 2008,

.Han YH, Sohn IS, Park KO, Kang KH. The relationships be-

tween Professionalism, Job involvement, organizational com-
mitment and turnover intention among clinical nurses. Jour-
nal of Korean Clinical Nursing Research. 2010;16(2):17-31.

.Nam MH, Kwon YC. The relationship between better life in-

dex, nursing performance and intents to leave among hospital
nurses. Journal of Digital Convergence. 2012;10(9):417-427.

7.Jeong JH, Kim JS, Kim KH. The risk factors influencing turn-

10.

11,

12,

13.

over intention of nurses. Journal of Korean Academy of Nurs-
ing Administration, 2008;14(1);35-44,

.Yoo §J, Choi YH. Predictive factors influencing turnover in-

tention of nurses in small and mediums-sized hospitals in Daegu
city. Journal of Korean Academy Nursing. 2009;15(1):16-25.

. Kang KN. Factors influencing turnover intention of nurses in

small-medium sized hospitals. Journal of Korean Academy of
Nursing Administration, 2012;18(2):155-165.

Kwon JO, Kim EY. Impact of Unit-level nurse practice envi-
ronment on nurse turnover intention in the small and medium
sized hospitals. Journal of Korean Academy of Nursing Admin-
istration, 2012;18(4):414-423.
http://dx.doi.org/10.11111/jkana.2012.18 4.414

Kim, SM., No, YJ., Kim, JL., Park, JS. A study on expand jobs
and improve working condition in health care in health and
medical industry, Seoul: Economic and Social Development
Commission, 2010,

Lee TW, Kang KH, Ko, YK, Cho, SH, Kim, EY Issues and chal-
lenges of nurse workforce policy: A critical review and impli-
cation. 2014;20(1):106-116.
http://dx.doi.org/10.11111/jkana.2014.20.1.106

Baek HC, Kim-Godwin YS, Yeoun S. Translation and valida-

586 Journal of Korean Academy of Nursing Administration

0y

14.

15,

16.

17.

18.

19.

20.

21,

22,

23,

24,

25,

N
o

tion of Korean version of Hall's professionalism inventory,
Journal of Korean Academy of Nursing Administration. 2007;
13(4):509-515.

Lee MH. Role Stress, Organizational commitment and job in-
volvement in clinical nurses. The Journal of Nurses Academic
Society. 1996;26(2):467-482.

Kanungo RN. Measurement of job and work involvement.
Journal of Applied Psychology. 1982;67(3):341-349.
Mowday RT, Steers RM, Poter LW, The measurement of orga-
nizational commitment. Journal of Vocational Behavior. 1979;
14:224-247.

Cho EH, Choi MN, Kim EY, Yoo IY, Lee NJ. Construct validity
and reliability of the Korean version of the practice environ-
ment scale of nursing work index for Korean nurses. Journal
of Korean Academy Nursing. 2011;41(3):325-332.

Lawler EE. Satisfaction and behavior, In: Hackman JR, Lawler
EE, Porter LW, editors. Perspectives on behavior in organiza-
tions. 2nd ed. New York: McGraw Hill; 1983. p. 78-87.

Park HS. Relationship between perceived nursing care role
orientation, job characteristics, and turnover among nurses
[master's thesis]. Seoul: Department of Public Health, The Gra-
duate School of Yonsei University; 2002.

Oh EH, Chung BY. The effect of empowerment on nursing
performance, job satisfaction, organizational commitment,
and turnover intention in hospital nurses. Journal of Korean
Academy of Nursing Administration, 2011;17(4);391-401.
Lake ET, Friese CR. Variations in nursing practice environ-
ments relation to stafting and hospital characteristics. Nursing
Research, 2006;55:1-9.

Kim MA, Park KO, You §J, Kim MJ, Kim ES. A survey of nurs-
ing activities in small and medium-size hospitals: reasons for
turnover, Journal of Korean Clinical Nursing Research. 2009;
15(1):149-165.

Han SS, Sohn IS, Kim NE. New nurse turnover intention and
influencing factors. Journal of Korean Academy of Nursing,
2009;39(6):878-887.
http://dx.doi.org/10.4040/jkan.2009.39.6.878

Lee YS, Jung MS. Relationship of followership to organizatio-
nal commitment, job satisfaction, turnover intention, and cus-
tomer orientation in nurses. Journal of Korean Academy of
Nursing Administration. 2013;19(2):187-195,
http://dx.doi.org/10.11111/jkana 2013.19.2.187

Kim MR, Seomun GA, Relationships among burnout, job satis-
faction, organizational commitment and turnover intention
to resign in hospital nurses. Korean Journal of Occupational
Health Nursing. 2013;22(2):93-101.

hitp://dx doi.org/10.5807/kjohn 2013 22.2 93





