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Abstract

Objective : This study aimed to compare the patients’ satisfactions with local Korean Medicine(KM) clinics
and networked KM clinics, and to find out which factors had an effect on it.

Method : Six local KM clinics and six networked KM clinics were selected, and patients’ questionnaires on
the satisfaction with KM clinic use were administered using exit poll method, The questionnaires were
developed to measure satisfactions with facility, doctor and staffs, and services, 240 patients completed
the questionnaires, and the data were statistically analyzed.

Results : There was more diversity in patients’ diseases among networked KM clinics users, however, treat—
ments provided were not differentiated clinically between two types of KM clinics. Patients’ satisfaction
scores for local KM clinics were significantly higher than those for networked KM clinics in the aspects of
doctors/staffs (9.35 vs 8.92, p{01) and services (8.76 vs 8.42, p<05). 90.0% of local KM clinic users
expressed their willingness to recommend the clinics they used to others, while 75.0% of networked KM
clinics users did, For both the local and networked clinics, ‘KM doctors” kindness’, and ‘process and waiting
time’ were statistical factors affecting patients’ satisfaction.

Conclusion : The patients’ satisfactions with general KM clinics were higher than those with networked KM
clinics, Networked KM clinics need to develop services to meet the diverse medical demands which were
created by them selves,
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Table 1. Socio—demographic Characteristics of Respondents

Local Network Total
Variables KM Clinics KM Clinics x> p—value
n(%) n(%) n(%)
Male 58(48.3) 40(33.3) 98(40.8) )
Sex 5.588 .018*
Female 62(51.7) 80(66.7) 142(59.2)
Yes 88(73.3) 85(70.8) 173(72.1)
Spouse .186 .666
No 32(26.7 35(29.2) 67(27.9)
20—-29 14(11.7) 20(16.7) 34(14.2)
30—39 27(22.5) 24(20.0) 51(21.3)
Age 40-49 23(19.2) 37(30.8) 60(25.0) 7.714 103
50—59 22(18.3) 17(14.2) 39(16.3)
60+ 34(28.3) 22(18.3) 56(23.3)
Government officials 7(5.8) 4(3.3) 11(4.6)
Tech workers 9(7.5) 10(8.3) 19(7.9)
Professions 7(5.8) 8(6.7) 15(6.3)
Office clerks 27(22.5) 18(15.0) 45(18.8)
) Service workers 11(9.2) 14(11.7) 25(10.4)
Occupation 6.457 .693
Self—employed 11(9.2) 9(7.5) 20(8.3)
House wives 22(18.3) 34(28.3) 56(23.3)
Students 9(7.5) 7(5.8) 16(6.7)
Unemployed 9(7.5) 10(8.3) 19(7.9)
Others 8(6.7) 6(5.0) 14(5.8)
Total 120(100.0) 120(100.0) 240(100.0)
* p—value<0,05
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Table 2. Comparison of Medical Services Use

SRUEE

al

X FHoM] OjXl= &l Hluw

Local KM Network
: - - Total 9
Variables clinics KM clinics x p—value
n(%) n(%) n(%)
{ 1week 23(19.2) 25(20.8) 48(20.0)
lweek — Imonth 12(10.0) 18(15.0) 30(12.5)
Length of Imonth — 3months 18(15.0) 20(16.7) 38(15.8) 6147 631
Visits 3months — lyear 32(26.7) 28(23.3) 60(25.0) ) ’
= lyear 35(29.2) 29(24.2) 64(26.7)
Total 120(100.0) 120(100.0) 240(100.0)
{ 1week 14(11.7) 17(14.2) 31(12.9)
lweek — Ilmonth 7(5.8) 16(13.3) 23(9.6)
Length of
sick Imonth — 3months 12(10.0) 11(9.2) 23(9.6) 8 608 376
condition 3months — lyear 25(20.9) 30(25.0) 55(22.9)
= lyear 62(51.7) 46(38.3) 108(45.0)
Total 120(100.0) 120(100.0) 240(100.0)
Vertebra an@ musculo—skeletal 16(30.5) 52(34.9) 98(32.3)
diseases
Digestive diseases 11(7.3) 19(12.5) 30(9.9)
Respiratory di§eases and 10(6.6) 20(13.2) 30(9.9)
allergies
Blood vessel diseases 7(4.6) 4(2.6) 11(3.6)

Medical Sexual dysfunction 19(12.6) 3(2.0) 22(7.3) 000
problems® Skin diseases 4(2.6) 28(18.4) 32(10.6) 69.7401
KM plastic & hair loss 2(1.3) 1(0.7) 3(1.0)

Obesity 6(4.0) 13(8.6) 19(6.3)
Growth problem 2(1.3) 5(3.3) 7(2.3)
Menstrual pain 8(5.3) 4(2.6) 12(4.0)
Others 36(23.8) 3(2.0) 39(12.9)
Total 151(100.0) 152(100.0) 303(100.0)
Acupuncture 105(25.5) 111(27.5) 216(26.5)
Moxibustion 61(14.8) 71(17.6) 132(16.2)
Herbal medicines 92(22.3) 91(21.6) 183(22.5)
Treatments Cupping 33(8.0) 42(10.4) 75(9.2) 000
received® Pharmacopuncture 31(7.5) 15(3.7) 46(5.6) 28.575|
Physical therapies 69(16.7) 44(10.9) 113(13.9)
Medical tests 18(4.4) 9(2.2) 27(3.3)
Others 3(0.7) 20(5.0) 23(2.8)
Total 412(100.0) 403(100.0) 815(100.0)
Usual use 25(20.8) 27(22.5) 52(21.7)
Nearness 11(9.2) 17(14.2) 28(11.7)
Low price 2(1.7) 1(0.8) 3(1.3)
Doctor’s skill 58(48.3) 24(20.0) 82(34.2)
Reasons to Specialized clinic 11(9.2) 23(19.2) 34(14.2) 99 539 .000
visit Available at night time 0(0.0) 2(1.7) 2(0.8) ) A
Response to advertisement 3(2.5) 14(11.7) 17(7.1)
Introduction of an acquaintance 9(7.5) 10(8.3) 19(7.9)
Others 1(0.8) 2(1.7) 3(1.3)
Total 120(100.0) 120(100.0) 240(100.0)
# plural responses, *#¥#% ( 001
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Table 3. Comparison of Satisfaction Scores

Local KM clinics | Network KM clinics
t p—value
M SD M SD
Arrangement of goods 8.98 1.243 8.58 1.412 2.329 .021°%
Comfortability of treatment room 9.07 1.150 8.50 1.444 3.363 .001%*
Satisfaction Transportation and parking 8.38 2.009 8.07 1.990 1,194 234
with facility | Provision of brochure or pamphlet 8.46 1.860 8.44 1,654 0.073 942
Various treatment devices 8.68 1,408 8.66 1,387 0.139 .890
Overall satisfaction 8.71 1,163 8.45 1,137 1.774 077
. . Kindness of doctor 9.50 1.053 8.91 1,484 3.562 .000%*
Satisfaction ™ 4 ess of nursing assistants 945 | 1136 | 9.03 | 1553 | 2.419 | .016*
with doctor - - -
Skills of nursing assistants 9.10 1.374 8.84 1.566 1.358 176
and staffs :
Overall satisfaction 9.35 1.095 8.92 1.400 2.620 .009%*
Medical treatment 8.98 1.353 8.51 1.545 2.534 .012%
Process and waiting time 8.56 1.684 8.24 1.815 1.401 .163
Satisfact Explanation on treatment and test 8.98 1,347 8.74 1.470 1.328 185
atistaction Explanation on medication 910 | 1337 | 882 | 1412 | 1549 | 123
with services
Treatment effectiveness 8.70 1.476 8.32 1,439 1,993 .047%
Medical expense 8.26 1,899 7.83 1,985 1.695 .091
Overall satisfaction 8.76 1.258 8.41 1.288 2.138 .034%
#* p—value{ 05, ** p—value{ 01
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ojglo] 8,457 0= veht vt ghojlo] YESA g oF 9l yajof o 8(9.10 vs, 8.82), %1=H|(8.26
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Table 4. Willingness to recommend clinics to others

Local KM clinics Network KM clinics 22 p
I would recommend 108(90.0) 90(75.0)
I would not 2(1.7) 13(10.8) 11,518 .003%*
Don't know 10(8.3) 17(14.2)
Total 120(100.0) 120(100.0)
## p—value{ 01
5. b kol FHQIAL| O|X[= TE=EE THOJAL Bl A STt S YAbef| m] A= kel
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Table 5. Satisfaction factors affecting willingness to recommend local KM clinic
B B t(p) F(p) R
A 3.224 6.014(.000)
Arrangement of goods .332 557 4.290**(,000)
Comfortability of treat t
. | omfortability of treatmen 156 o9 _1.837(.069)
Satisfaction room 4.746%* 179
with facility | Transportation and parking .000 —-.001 —.013(,990) (.001) '
Provision of brochure or 005 012 — 101(.919)
pamphlet
Various treatment devices .002 .004 .029(.977)
A=) 740 1.368(.174)
Satisfaction Kindness of doctor 341 485 3.991%*(,000) 18 9015+
with doctor Kind f i ’ 328
HIANESs OF NUTSing 152 232 1.631(106) | (.000)
and staffs assistants
Skills of nursing assistants -.071 —.132 —.929(.355)
A 1.779 4.436(,000)
Medical treatment 1n J311 2.038%(.044)
Process and waiting time 156 .354 3.343%*(.001)
Satisfaction Explanation on treatment 12.155%*
050 091 559(, 577 392
with services and test ’ ’ 559(.577) (.000) )
Explanation on medication —.058 —.104 —.645(,520)
Treatment effectiveness .046 .091 .845(,400)
Medical expense —.024 —.063 —.626(,533)

# p—value{ 05, ## p—value{ 01
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Table 6. Satisfaction factors affecting willingness to recommend network KM clinic

B g t(p) Fp) R
(constant) 1.616 1.705(.091)
Arrangement of goods 170 178 1.733(,086)

. . Comfortability of treatment 978 999 2707 008) | .
Satisfaction room 3.252%% 195
with facility | Transportation and parking —.056 —.083 —.746(,457) (.009) ’

Provision of brochure or 048 059 600(.549)
pamphlet
Various treatment devices —-.128 —.132 —1.157(,249)
(constant) .350 .501(.617)
Satisfaction Kindness of doctor 307 .339 2.928%*(.004) 13,9355
with doctor Kind f i ) .265
1naness of Ursihe ~.238 —~.275 ~1.788(.076) | (.000)
and staffs assistants
Skills of nursing assistants .379 442 2.771%%(.007)
(constant) —.421 —.591(,556)
Medical treatment - 115 —.133 —1.217(.226)
Process and waiting time 167 226 2.100%(.038)
Satisfaction | Explanation on treatment 9,807%*
138 152 1.078(.283 342
with services and test ) : 078(.283) (.000) ’
Explanation on medication 074 .078 .553(.581)
Treatment effectiveness 245 .262 2.120%(,036)
Medical expense .051 .076 .739(.461)
# p—value< 05, ** p—value{ 01
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