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The Role of Service Concept in the Service Development Process

Yeon S. Ahn*

ABSTRACT

In this study, the service concept was explained, which could be applied to the development process
of new service in service design specially. The service concept has the important role in decision making
in the service planning stage as to the new strategic service development or service remodelling.

This service concept is very useful for customized operational planning or service recovery through the
combination of various service element, and for reviewing the possibility of service’s success as of customer’s
acceptance related to business model throughout the service concept test.

Finally, in this study, some models are suggested that the service development model including the service
concept, also the test model about service concept in the process of service development.

Keywords: Service Development Process, Service Design, Service Concept

* Gachon University, Department of Business Administration, Professor, ahndreo@gachon.ac.kr
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