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ABSTRACT

A Study on Public Interest of Smart Media and
Online Service Policy of Public Broadcasting Stations

Min—Jae Choi"

With the expansion of digital media platform, there has been a new conceptualization about
public function of public broadcasting in and around European countries. Although there are
differences between countries, Universal Access including smart and Internet media has been
emphasized in Britain and France. However, there is lack of public discussion on service strategy
of Internet and smart media platform when public function of public broadcasting is discussed.
Therefore, this study tried to investigate not only the public function of public broadcasting in
the field of Internet and smart media through audience research but also how the national public
broadcasting stations ensure public interest and competitiveness in the field of Internet and smart
media platform.

The results suggested that smart phone users evaluated real-time broadcasting and VOD are
the most important services among the public functions which public broadcasting stations have
to persue. Futhermore, the users showed high intension to use when the free real-time broadcasting
service is offered.

Therefore, public broadcasting stations have to improve the social recognition on necessity and
public interest of public broadcasting stations through the free real-time broadcasting services on
Internet and smart media platform. And policies which can ensure competitiveness in the era of
digital media are needed to become important broadcasting institute.

Keywords: public broadcasting, real-time broadcasting, VOD, Internet, smartphone, universal
access
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