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A Methodological Triangulation Study
on the Experience of Horizontal Violence in Intensive Care Unit Nurses
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Purpose: The purpose of this study was to investigate the experience of horizontal violence in intensive care unit (ICU)
nurses. Methods: This is a methodological triangulation study consists of quantitative and qualitative research methods. A
total of 134 ICU nurses from 5 hospitals participated in a survey on nurse to nurse horizontal violence, and the qualitative
data were collected through 3 focus group interviews. Results: 94.0% of the participants have experienced horizontal
violence within the past 6 months. The question with the highest mean score was “dominating senior nurses mood”, and
the question with the lowest mean score was “physical assaults”. The qualitative data analysis revealed 17 themes on
the backgrounds, types, and influence of horizontal violence. Conclusion: The survey result shows that the problem of

horizontal violence in ICU nurses is serious, and the focus group interview extracts additional types of horizontal violence

s

such as “scolding in a wrong way”,
to be done to build a multidimensional model of horizontal violence in the nursing workplace.

Keywords: Intensive care units, Nursing, Workplace, Violence, Qualitative research

pressing to resign”, “leaving out in the cold”, and “burning”. Further research needs
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Table 1, Characteristics of Subjects (N=134)
Characteristics Categories n (%) M+SD
Gender Male 10 (7 5)
Female 124 (92 .5)
Age(yr) <25 43 (32.1) 27.82+3.99
26-30 59 (44.0)
31-35 27 (20.1)
>36 5(3.8)
Religion Buddhism 9(6.7)
Christianity 47 (35.0)
Catholicism 12(9.0)
Other 4(3.0
None 62 (46.3)
Marital status Single 108 (80.6)
Married 26(19.4)
Education Diploma 42 (31.4)
Bachelor 89 (66.4)
Master 3( 2)
Nursing experience (month) <12 9(14.2) 59.69+44 94
13-60 61(45.9)
61-120 42 (31.3)
>121 12(9.0)
Hospital type Tertiary 1 16 (86.6)
Secondary 8(13.4)
Types of ICU Medical ICU 39(29.1)
Specialized ICU* 64 (47 8)
Mixed ICU 31(23.1)
ICU experience (month) <12 22 (16.4) 52.04+37 89
13-60 65 (48.9)
61-120 41 (30.6)
>121 6(4.5)
Experience of HV Yes 30 (22.4)
No 104 (77 6)
Report of HV Yes 3(10.0)
No 27 (90.0)
Policy or committee on HV Yes 29 (21.6)
No 105 (78.4)
Experience of HV education Yes 6(11.9)
No 118 (88.1)
Necessity of HV education Yes 02 (76.1)
No 32(239)

|CU=Intensive Care Unit; HV=Horizontal Violence
*Surgical, neurological, cardiac
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2 Ado] et 1L.9%01 ek A 5 76.1% FYE W A-GE Aol ekt 1.37+0.67F =olqiet
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(Table 1). g Ate] S0l wE TEARE =54 £ FEe
vt A3, yol7) 254 miRkel "l AdREo] 254 o)
2) Ao 384 £ 3y A tigAEl sl =H4 FHE o @Wol AdsAa
DA A EY A B2 SRS W 2 A (£=2.23, p=.027), 7|EHths v]EQ] AL E A
T AR 94.0%7F Al 6711 It Aol 18]9] gE  FEE o ol AAsHth(t=3.22, p=.002), Z2iL X~
ZES AT Aol ek TRt A EYe He AR A FYS AR Ho] okl SET AR
sheldls W 2 A7 diAES] S8 26.90+9.098 AR o] iohal SHER ARG =g £ F
ojitt Bt H7t 7MY =& £ ol Ysk= A A A7 FYsHA 2o (t=5.67, p{.001), EFF 75}
A} rsALe] 78] whet A8 B97|7F dEbdck v 317 & 7)ol 9 Zof Bt 2oy ¥t gl
+1.344 oAl o2 Us FEee] WA vl o SHER A 84 FY A ATt A-olu 91
= JAHRAL Avkal =71 Ho] QiokvE 2,26+ 1164, 1 37 okal SHEHT tiARe] Al fosHAl Eokt
i U= AR S SRA guEwe REog ol w (t=-2.62, p=.011)(Table 3).
Z Aol Qok7t 2.43+1.15% &oldih, A7t 7MY @
< £%2 TRERYH U7, gq277] so AAE =9
S gt AEol Atk 1,150,427 o] thFo & F
Table 2, Experience of Nurse to Nurse Horizontal Violence (N=134)
- Never L{iisnm;” Monthly ~Weekly  Daily o
n (%) n (%) n (%) n (%) n (%)
1. Inappropriate criticism on me 77 (675 43(3821) 13(9.7) 1(0.7) 000 1544070
2. Humiliation in front of other nurses 65485 44(3828) 21(157) 2(15) 2(15) 1754088
3. Spreading negative comments on me 56 (418) 50(3873) 24(179) 3(2.2) 1(08 183+085
4. Physical assault 117(87.3) 14(105 3(2.2) 0(0.0) 000 1.15+042
5. Negative gesture 72(587) 44(328) 12(9.0) 6(4.5) 000 164+083
6. Abusive language during work 85(634) 32(239 1182 4(3.0) 2(15) 155+088
7. Invasion of privacy 97 (72.4) 24(179) 10(7.5) 322 0(00) 140+073
8. Blame on my personality 95(709) 32(23.9) 72 0(0.0) 0(0.0) 134+058
9. Being refused to help 97 (72.4) 27(20.1) 8(6.0) 2(1.5) 0(0.00 137+067
10, The atmosphere of unit depends on senior nurses mood (112) 36269 23(172) 31(231) 29(216) 317+134
11, Lack of positive feedback 31(231) 48(358) 30(224) 17(127) 8(6.0) 243+115
12, Unable to express my own opinion, (60.7) 36269 16(119  10(7.5) 430 1.85+1.09
13, Hesitate to ask a question (448) 51(3881) 15(112) 7((5.2) 107 179+089
14, Want to quit my job because of relationship with colleagues 44(328) 36(269) 361269 11(8.2) 762 226+116
15, Experience of physical symptoms 65(485) 40(299) 18(134) 7((5.2) 430 184104

Total




Table 3, Comparison of Horizontal Violence according to Subjects' Characteristics (N=134)
. Horizontal violence
Characteristic Category
n (%) M=SD torF(p)
Gender Male 0(7.5) 2560+7.55 -0.47 (.639)
Female 124 (92.5) 27011922
Age (yn) <25 43(32.1) 29.42+10.08 2.23(,027)
>25 91 (67.9) 25714839
Religion Yes 72 (53.7) 28.22+9 93 1.83(.070)
No 62 (46.3) 25 37+7 81
Marital status Single 108 (80.6) 28.10+9.25 3.22 (,002)
Married 26 (19.4) 21,9246 47
Education Diploma 42 (31.3) 27 1249 94 0.02 (979)
Bachelor 89 (66.5) 26.82+8.63
>Master 3(2.2) 26.33+14 01
Nursing experience (month) <36 54 (40.3) 27 56+9 .22 0,65 (525)
37-84 46 (34.3) 27 26+8 22
>85 34 (25.4) 25.38+10.07
Types of ICU Medical 39 (29.1) 26.03+7.79 1,62 (.203)
Specialized* 64 (47 8) 28.33+9.75
Mixed 31(23.1) 25.06+9.01
ICU experience (month) <36 58 (43.3) 27 .36+9 14 0,31 (,735)
37-72 42 (31.9) 27124873
>73 34 (25.4) 25.85+9 62
Experience of HV Yes 30 (22.4) 34 37+9.89 567 (<.001)
No 104 (77 6) 24 75+7 64
Policy or committee on HV Yes 29 (21.6) 24 00+5 .66 -2.62 (,011)
No 105 (78.4) 27.70+9.70
Experience of HV education Yes 16 (11.9) 24 754595 -1.01(.315)
No 118 (88.1) 27 19+9 42
Necessity of HV education Yes 102 (76.1) 27.35+8.98 1,02 (.308)
No 32(239) 25 47+9 .45
ICU=Intensive Care Unit; HV=Horizontal Violence; *Surgical, neurological, cardiac
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